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Abstract

This research aimed to: 1) develop a digital skills assessment application, and
2) examine users’ satisfaction with the application. The application covered six areas of digital
skills, including computer usage, internet usage, word processing, spreadsheet usage,
presentation software usage, and computer security. This study employed a Research and
Development (R&D) approach by applying the System Development Life Cycle (SDLC) process
and developing the application using Thunkable as a no-code platform. The sample group
consisted of 125 students from the Business Computer Program, Faculty of Management
Science, Nakhon Pathom Rajabhat University. In addition, three experts evaluated the quality
of the system. Data were collected using system quality assessment forms and user
satisfaction questionnaires. The results revealed that the application was effective in assessing
digital skills. The system quality evaluation by experts was at the highest level (X = 4.70,
S.D. = 0.47), while users’ satisfaction was at a high level (X = 4.32, S.D. = 0.64). Furthermore,
the system was able to display scores in each category to reflect users’ levels of digital skills
readiness and to clearly identify both strengths and areas requiring improvement.
The developed application was found to be appropriate as a preliminary digital skills
assessment tool and has the potential to be applied in educational institutions and
organizations to effectively support the development of users’ digital skills.

Keywords: application; evaluation; digital skills

1. umi1 (Introduction)

TugaiidsnuAdsia (Digital Society) itmnilunumluununniifvestinysydru sinwe nsld
Advia (Digital Skills) Iénanerduinueddaiinnaudndudess lihasdulumsduiuiin msBous
Msvhan sensidusinludin Tnsamzessdslutiunveamsugiogiunmg (Knowledge-
Based Economy) uagmsildsusinudngeagnaimnssy 4.0 idesnisusanudiivinvegslunisld
weluladfanasg1aduszd@ninan (Van Laar et al,, 2017) aaﬁmuﬁamméwﬁamaLﬂwgﬁa
wazmsaLnszyivinveAdvaunddugadinusdfuisamsse 21 fsududensizoul msdn
T1As184 Lagn15UsUA (Organisation for Economic Co-operation and Development, 2019;
UNESCO, n.d.)

o a Y 1

dmsuusemalng Tanuneneulun1sTuLed ouUssAR8R A bTU UL UIBLAZLEY
JEAUIAINIENITHAILIRTTABLIATYgN kA dIAN W.A. 2561 - 2580 Fasjsdaasunsidinalulag
ATYaLAZUIANTSUN DUNTEAUAMAINTINTVDIUTTVITURALNTAAILAINITATUNITUYITUVD

Usgine (Department of Older Persons, 2022) ag14lsin1u Uses1nsa1uiuuingsuialonnd
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TunsndanisuseiiiuinuznsieRaasg 1 dussuy danalilidaiunsansiuseauanuaIuise
AT AIIVDIAULDY AZVIALUINIIIUNITWAIUIN N BT NUIEFAUAUAIIUA DINITVDIAULD

WAZAANLSIU (UNESCO, n.d.) uanainid Usewmalnedalauauminglidninaunuenssunisaana

Y]

WeWa ATy ke dpuwianARaLINToUaNsTauEAUATad mSunaLiiaslng (Office of the
National Digital Economy and Society Commission, 2021) 7insaumgansvinuenslEaanatunugy

(Digital Literacy) aufisvinuenisldaiiatugs (Digital Professional Skills) dieldiduuumianiswa

Yaa v

Wnwyaoslssrvu og19lsiny sruvlssfiusinee nsldadsianiunseunenandsidediinly
matdsdmiugldanuimly

Mgy §ifedslifanueundindunsuseifiuinuensliaiva deilidmaneg
ieidueesdielumsussidiussiummuainsonsidviavesyanaialy Tasldunanleda Thunkable

Tunswaiun Faduiasesdlonuulidaadsulan (No-code Platform) fianunsaldanudiewazignngle
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v 1 I~ [ 6’5 ) a 1y a L'y Yaa o = <
amiauﬂmasmﬂugﬂﬁiiu AIUU AITHAUNLDUNRLATUNNTUTL U NWENIT YR T1 AU ULUINNG

o w

drdgnazaeliinAnyilua1v1a9na128107150UT I UAINNAINITOVIAULDT ILNUNTTHAIU

Winwey wazwisuanuniondnisinaululanidvialaeg1aiusednsam

¥
av aa

NUITYUAFIUGIULN maﬂﬁmmﬁuﬁmmiﬂizLﬁuﬁ’ﬂwﬁ%ﬁa 1RSI TWAIUILBUNA LAY

Yaa v v (4

dwduusziluinuenisidfasian ATBUARY 6 AU ANUNTBUANTIOULAIN ad1UTUNAL B9 lne

Faanunsaldanlaassunaunsaliad oufinuszuy No-code Platform uenannd swisedainaue
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2. IngUseasAn133e (Objectives)
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1) WWENAILILDUNALATUNSUSEE U NwENSRATA
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3. N1IVUNIUITIUNTTY (Literature Review)
3.1 yinwzn3ldRva
Winwen15lEATa (Digital Skills) vuneds Minwelunisldauaiasiie gunsal waluladadva
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o w

w3esdlodrAnlunistuimdsussAnsiiiulnedesinswaziused@nSaim (Time Consulting, 2024)
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Economy and Society Commission, 2021) Fauanslunmd 1
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( )
aa o o ¥ v aa o o e o
(nuamsnmﬁmmmmmuwaLs‘jaalm n1swinlafavia (Digital Literacy)
(Digital Competence Framework for Thai Citizens) \ )
4 N\

n15lUAINa (Digital Skills)

&) > /

| nsuiludgymdieiniadionia

o an o A o a .
munmuﬂm:nﬁumimwmﬁawwmmiugna Vs

(Problem Solving with Digital Tools)

VAN

uazdsanlng n1susumIgnIsilasullasnana

K / (Adaptive Digital Transformer)
\_ Y,

ANN 1 NTBUAUTTOULAURINAF ST UNALTIDalNe

fi11: fautaann Office of the National Digital Economy and Society Commission (2021)
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INAMA 1 NFOUANTIOUTAUAITAF IS UNaLadlne wisladu 4 a1 Touwa 1) n1sutnla

%

#397a (Digital Literacy) 2) n1519@35a (Digital Skills) 3) MsuAdamidrewnsasiondsta (Problem

Solving with Digital Tools) tag 4) mi‘d%"ué}’aaﬂ’mﬂﬁauuﬂma%ﬁa (Adaptive Digital Transformer)

£
Il £y 1 =

TneNuddedaziiulunnislannueefinannanidunue 6 anu sakansluning 2

/ \ Ve ™\
1.nslgnauimes (Computer Usage)
\\ J
- N
2. Msl¥dumasiia (Internet Usage)
\ J
aa o ( )\
N5 1Y9IURING
3. N5klUsHnsuUsEUlamA1 (Word Processor)
(Digital Skills) \ J
4 N\
4. mslElUsunsun1519A1U98 (Spreadsheet Program)
\ J
( )
5. N5klUsunsuUEue (Presentation Software)
\\ J
- . . ~N
6. N5 MUNBANULUAIUADANIVDIADUNILADS
\ / (Computer Security)
- Y,

AN 2 Useiiuneldvinwenisidnaa

fiun: fauUasan Office of the National Digital Economy and Society Commission (2021)
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N9 2 Useihunel@inuensldnana Useneumeuseinusng q laun
1. n1sldmauiiames (Computer Usage) iunisldaumauiinmesluguuuunig 4 laun
n1sldaueniauwds msldnussuuluanig nsdnnisteya nisdrsesteya n1stdeugunsal

LARDUNBAT NS IINUNITUTEUIANAAANIA

2. A5l umesida (Internet Usage) Mg s mﬁvﬁ'awfaﬂamﬁaLmai‘w%“aqﬂﬂiaiﬁlu 9
diuieTevedumesiin ilelannsadeasiugunsniviensufiunesduilidoudetuiaiotne
Sumesiilals Tngldluslaaeanis o laefimsusadiusng 9 Toun [dawiviusiwes dududoya
THaulusuddsidnnsedng THnuufau ldendedsan IWaoulusunsunisdoas wagldsanssy
dudnwselind

3. msldlUsunsuUssanad (Word Processor) ihlusunsuiilddmiuidouuasdanisionans
fifnsdnsuuuy Tnelusunsuuszanaddeligldamnsadin au ufly uazdaguuvuienanslsmm
foanns warilaidudu q Adaelildanunsodanisionansidodnsauysaiuazagmnauisunng sy
Ingdinsuseidiueing q louA dan1sauenas daguuuudeniny wazdanisiugeninluenans

4. 3l4TUsunsuANTISAIUI (Spreadsheet Program) Lulusunsudilddmsudanisteya
uaznIAnMAg 9 lagazdsuuuuidunmssivszneussuniuazaesdu Jsbiildnuannsadon
Foyauazgnsminasing 9 e uvdeairansmiiieuansuadeyaldnmionis Tnednsusdiu
19 9 lawn 3an15m1519a1wIn USuwsistayaluwiuay IngUnuudoyaluinuiu WuWiHuu
THgnsileddauiomsduin wisningasuuusuay uastosiuuruy

5. Ms14TUsunsuLaue (Presentation Software) Wulusunsuilddmsvatrsnuiaue
Toyafiinsinausuvudearsinavy Tnsanunsaaiudladlaeiteninu aw 3dle uagidosny
fifiosns Iasanunsadenldimumasvieairaedls uandusluvuiianunsadoasuazuaninadeya
leg1ataau Tnadnsusediueng 9 taud daniseudiaus Idnudennuuualas unsningasuuy
Puthiaue fvuansadouln uagssauiiaue

6. m3ldaiilernusiunsasafovesaeuiinmes (Computer Security) vanefia n1stiosiu
rawdimesllligniatevsegnitrddlaslalasueugin viegnidndwdildaiusasiiunisla
Inglaild$uaugrmitennusiunsasnfovesneuiinnes sududeinslduisnsdesiunay
muRuiiednmuUasnsevesdeyaiegluszuuasuiinnes Inedinsussidusiig o aun deafu
foanam suanusiunsasads UjURmuvannisifiesnwinnudasais UfsAnuvdnnisldau
AuusTiesedisasndy wazinunguluunsiigatsmn

3.2 yATeiieades

Taechataweewan & Prasertsin (2018) Waﬁm%dﬂﬁﬂimﬁumiiﬁ% AVDIUNANWITEAU

YsygmslutansannumuaswazUiuuna lned inguszasdiiaussiluseaunisi Adviaves
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UnAnwiseaulSyans Wisuieouniss adiavealndnyiseauUIyginsilagsiu waysie
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vosIngraglulansunnamuasuazUSunma 14 uvis 913U 1,183 au Jnsievideyalauada
Janssun wagiUTouiiisungudaetaasanguiiidudasziu (independent-samples T-test)
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Misheva (2024) WauNszUUaNTIOULAA “Pathways for Employ: Digital Competence
Assessment” 18 udaunilswedlasinis PATHWAYSGEMPLOY fisniiiusiulnewadetie All Digital
(gl5v) Sanffuesdnslu voawds waley Yaunde uarleuda Waunduidleatiuayunsdsnuuay
NIRAILIINEELTNIU LaBd19839INnTaUYinYATYia DigComp (Digital Competence Framework
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“Pathways for Employ: Digital Competence Assessment” fio1fen1s3alu 5 fundnau DisComp
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Vuorikari et al. (2022) Wau1nsau Digital Competence Framework for Citizens: DigComp
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INENTNT 1 ATLUIUNITHAIUITZUUANLIATNSRAILITZUU (System Development Life
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