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Abstract

The purpose of antitrust laws is to enhance the limiting the market power of any big
business and industrial competitors through the promotion of fair competition and provision
for consumer protection. In the United States (U.S), antitrust laws is in place to limiting anti-
competitive behaviour, ensuring that a single business or group of businesses that
unreasonably restrains competition by acquiring or maintaining monopoly power. These laws,
in principle, prohibit unfair business practices that unreasonably distort and exploit consumers
in the modern competitive market. However, the requirements for ruling activities and
competitions in global sports to include in their administrative and judicial decisions as to the
extent to which U.S. sports leagues (An association of U.S. sports teams) are carrying out sports
and commercial activities in the U.S. sports industry context that have been exempted from
an unlawful monopoly or an attempt to monopolize the U.S. sports industry defined under
the U.S. antitrust laws. The paper provides an analysis of unique business model of the U.S.
professional sports league. It explains why there is a need for controlling mergers and unfair
business practices that would reduce a sports market's competition. It also sets out the main
obstacles for using U.S. antitrust laws to prevent anti-competitive behaviour in in the U.S.
sports business. It conclusively illustrates that business and commercial practitioners in the
U.S. sports Industry would benefit from the U.S. antitrust laws.
Keywords: Antitrust Law, Competition, United States, Perspectives, Sports Industry
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§3nvgMamnTsUANIlUAnSTeLISNT (Sports Business and Industry in United States (U.S.))
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og1dla wdRanssuluiueailidosdiinandud fledud fimiedudvdedlruinisundu
asfUsznavvesianssy Bnvayaraiidnufatesduiusiuianssulugshgramnssuivvan 14
druddiivhlinalnsedenalnaaiasniululudnvaeiineduifinsnienieaisssu vy
nsluinslunanagsfvgranunssufimiorafanisiisuuasisluasaamunssesgUuasduay
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gRaMNTIUANIINUTENBUMERUSENOUSINMAIETY UiarI18019MMUATIAYIBUTIUAITVIY
dudmizensliuinisvesnuld lelvinuldflsgsgavideldiuusslomimansusiainuienela

n1swdeatulugsivgeamnssuininveaseniteniagsiagaainnssuiuiddulyly
ansgeisnism e e lavseussleimiauasugiadegnen (Consumers in Sports Business
Industry) wesau Savgiidlddudetunisduiugsiagaamnssufim (Stakeholders in Sports
Business Industry) wazid33uianssufinn (Sports Participants) lid1azilunisuaamsielian
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annisuvatufne1nluansgoiusni (Professional Sports Leagues in U.S.) Lin91nN13
s2uf1v0saluasfinierdn (Professional Sports Clubs) Axsrunguiuludnwurusilyd
(Franchise Systern) Tnefiussmaluasimerdninsdueonldnnsudsduimednduwdwesdns
(Franchisor) Aifi§1uraiduguanazunasesmrvanussaaluasimendnlugusiidugiuans
(Franchisee) (U19si1sn3endnaluasigSudns (Franchise Clubs)) (Shropshire, 1990) lvitd137u
Anssufmndnnnsudedufmnendmivesandifugdanaznioududuiugsianieldnisuins
Unaseauaziuguavesdnnsudstuiinendnluguziivesivs sadualuasfimodwlugiuggsu
anSavdansaudaya (Contractual Rights) fdussAagaamnssulusunuuiiannisudsduing
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Fvesans nioudusodlinalsylovimansugiaeaviegislaiienouunudnnsudaduinly
§1UETIN1W05ENT (Surdam, 2015) Tuvmifedtualuasiwendwlugiugdidudfuansades
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wisturiudiosBuseuynituazd foRnungninuierfunisuinsunasesaluasfiwiendnlugiugd
Huandng3uansiseunuazegnieldnsuimsunasesuesdnmsudsdufiniendn (Cyrenne, 2009)
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YagUuiinfdesinannlisensvaluasiwiendwdiunduaundnivd (New Members) aluasiug
ordnilforsldannsoanhmsudeiiludnnsudstuimendnluansgossnle
aluasfweInlugrugdugFuanslunsazideseradansudaduimordnluiiosve sy
(uumvesdnnisudedufimendnluanigoiiny) usdnldanzluaiuiidesfinuiuiateunse
ﬁw%iummﬁuﬁﬁasﬂummé’wmwamum%u (Territorial Rights) 819 meﬁuﬁt,ﬁaawawﬁuaﬁg
(Capital Areas) 3oiilpaiilngjfianuos3g (Metropolitan Areas) ifl§1uaunievunvesUszunsd
Guffsumsudsiuiwfduandnurusdualuastinendmdusuauann
81119MUN15UTMTUNATRIUTIANANITN (3R TUANT) vesdnnsudatuing liliieedae
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AABAIUININIANUFUNUTLTIUTUSUNATRITENINENN T sTuRmAVU ST augnaelass uuan
maudstuiwuiidy wiinnudduiwenaldsiualunisesnngindouinuivisunasesussa
au13nuazkadmUsleviniuasegiaainnisusnisunasesussaanBnluluasmediu Tu
yaugifertuanmsustuiluudazalinfiniidenograunivatsluanigenin 019 sudfunnuea
(American Football) LugU®a (Baseball) unainauoa (Basketball) goni (Hockey) uagwauaa
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liag1ATIATA swﬁgwam%’Uﬁ%ﬂﬁﬁ’muqﬁﬁamsﬁwmEJ'EULLuumiﬁwLﬁuqiﬁamsﬁwﬁ%ﬂmi
udstuimimunield Insyaranisusndesieiundesoulinalsgloviniaasugiongramis
ogsladmiulildavsiaylsndesslovnilugsivgramnssufmidnnsudsduiidugda 3o
Hugfidugua) uluisenadessendnemmeuumuteUsslovimansugiadulamunaysznaunis
Suflosnannisliansresdnnsutstuinilugiusidnesdns femauariay wsiind1mdnns
wysdufnienaingAnssulunisdniugsianisAvesnuluriesiidunisynaia (Monopoly
Behaviour) dmiunszvinmsegnamilsegdladniumuaumaialugsiagnaimnssuivnlusiiafw
Y89nU (Ross, 2001) LYINAUINENNITHIITUN WL YD IN 1918111 3 UN1TUSUNSUNATDIUTIAENITN
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ansgorsniianuduiusiu siznisldgiunadasslunisunaseanuiesweaudasAnnsudadui u
luansgoinianunsninlugnisasiang seideunnisamiidunisvindennasseninaumna 2 e



wsonanarie liinasdudennas (Agreements) senInednnIsUICtURWITUUTIAEUNTNNTBSE I
ussmandnsedu Weeudgniuiuingnssyinnsiineds wWasuwasans Toudvs anuans
wazseiudeansedraniogsla (Ross, 1990)iuﬁumzLﬁmﬁ’umﬂqﬂﬂamauaﬂﬁlﬁié’ﬁuam%mm
Foansaziiunieadesduiuuieriniufanssuvesdnnisudsiuinnluanizowing Aazdoq
goufuiazUfuRnungszidounanisiveadnnisudsduinidie LLﬁﬂgizLﬂwmﬁ'u’jﬂﬁ@mﬁ@udﬂ
Bungunusifidsdulfianzdnnudeduinluusa ssdafn wdingunudiifasadulnednnis
wisdufvn Tnefidmuneieinfvuseuduiusseninednnsuadufivuag/vieussmaunin
fhofueaniitu egrdlafmunisdiiugsisluguiuudnmsutsiufnudassiafnluangendn
fifiedliiise GFefludifissedion) uddnnaudduimidifoddfne dwuhdfismauins
Unasesiwturiinfniveany L“Zj'uﬁwhﬁJU’J"]ﬁﬂUii@’1Em’15‘8ﬂﬁ‘%aniﬂ’WEﬁlﬂiﬁL‘ﬂuﬂmﬂ%ﬂ A19NABY
goufuvaninauinazseniungseidsuresdnmautaduivnluufuldusen deindunguasilunais
g3nagravnssuiulunsazylinfun wafauungeaninlingssidouvesdnmsudeduiuildnas
anluilungunasiiidumuaunisaiiunisiilugsiagnaiinssuveusazyiinfinn wirduindn
YU luansgeLENIANNT0AT NN NUATIAN Y BINAIAFUALALUINITVBITIND
nsenluriafmeesny sauludientaiingniiniunaturdesiduinasnisuevaiadulsliae
anmsudeiuinlurdafwiferfudunlnl whduidalemaldliAndnnisudsiuinlugdain
Wertuselniingnaingsfiageainnssuim luansgowsni wadguiuun1satugsnakuuLnsy
lydfidedenisasesngulidnnisudsiufulugiusidvesdnsing fnssuiiBedseloidenis
wansnilsudeuszlevinaasugiodulaieavauyu saulufsguuuumsdniugsivesd niv
vnegniiBeusleriianzuiussmandnuayliidalenmaliyarameuenidunduandnlussuy
Anmawtstuinldlasie degratu mnaluasimoinneviknelafesnisdrimnduaningn
NS ITUARIARBINIUNTTIUTES (Approved) 91NUSIANENITNAIBNITAIAE LULLED iU UTIN
U3IANENIAN (Affirmative Vote of the Members) Tialuasfiwerdnauisaidmnduaundnlives
Annnsudedufinn (New Member) wazfiansidnsaunisudstuimiiannsudsduiwndug dald
dluasfnodniiiunduaninfeznarefudiudns ansoduiugsionsiaelinsuimsuay
szuvgsiavesdnmsudsiuimnlugiuziiinesdns Ssaluasfrnodnidmduaudnlugiuggiu
Ansazdossuiugsianisimungzifovvesdnnsudstuiulugusdwedns lihngsedeudy
wdungsuideuidhemsudsduimianiong sedeuivnegsianisdifeaiunsutsdufufiang
wieufuusenseuiuieustlovinaassgiadulauddnnisusiufnlugiusidivesdns (Hudu
TPUUMIUIMTUNATEIRLLDIYRIANNTLT s Inangse ToulRsadunisduiiugsia
g mnsauveduiazain i luanigowin damnefradeaudussnidunsusufnsening
ussmamdnuazduaiulinAnanuasuieuiesummandedaudiduionnainnisigsianisin
5EWINUTIANANNTN uABnNsudTuR A aansafvieul seniledldsnamuaunalanaingsie
nMsdiafwnieatu laeerdenisléerunreanngsudevremunniduaiosieataiundedniu
Tlaluasfmen@nsedu q @Sluliiuaudnvesdnnsudsduinm) awnsadnungiufanssunis
wstuwnfidnnsutsiufiudaviodninsuutddumnagialunaingsiantsdlusdinin dun
ogas BnvigUuuunsiuiiugsianuuunsuleduassruunisuimsUnasesusImaninuesdnnig
wdsiufnluavsgeusniliidalenmalialuasimendniinedtumll @ llliduaindnvesdn



msudsdufinn) Wlasulonalmdunduaundnvesdnnisudestuimldlunnnsd asdiiealuasing
ordniinersunrlvifidanautfasuiuasiunssuiunsasasuuudsaiiurouanusnanidn
Taluastnendnsdananannsaduniduaundnlmivednnsudedufimldivhdu ngsudeufiads
JulaeBnnisudsduingsfaduldtumuduiusssriadnnsudstuiwfuussmannuiess ning
usIAaNIBnaieiy lnednn1sudetuiuniatuisalddrunauinisunasesusinauiBnwag ussnn
aundnfdesgeiigsfanisilaliifungsuifeouiidnnisudsiufmlddmunienliegansania
pglsfinuussmaindndesweniufiavu foRnung seifsvvesdnnisudstuimegaasenialag
uwnulialennalvussaandnaiunsodeseswdennasiuliid uegradulsiaunnuansislain
ngzideundnmudsiufwldmmuaenli

SnUszniavils Bnmaudeduiinluanigeniinienasufuinnisudsiuiwdud 2 Sntuly
ﬁﬂsﬁamﬂaqﬁf\]viauawu%’mﬁﬂmmm%’uﬁmm‘msma (International. Sports League) Lﬁaﬁ%ﬁuﬁiﬁa
mstnauflildudeinlateussloninaavgiaduln Taonsihdennastuihideindudennas
a¥Ranssand Uoint Venture) seminadnnisudstufiin (Farzin, 2015) Georaidunisviidennasi
IIWAMUIANITANNIUBITURI UL ATE nieann1 swdatuimangludsemeanie dunie
serhdnmsidstuinaiglulssmeaiuannsuistuiniuenyusema lngtannadasnananissina
dosdimsimuadadiunmsiionu wieudvuadns wihluagaruiuiineliegudaau donnasiias
Swamuianisanmsutstuimunnuadedudennasismeuunudidnnisudstufniidugnnas
Tudonnasienansinsierefifnifesiseneuunudstusasiu luwhussiiganasusazinediinu
fagnuiiwazidmillutennanfieaiu (Ross and Szymanski, 2006) n133amaMmuIANITAENNITLT 9T
Arunugnfsewindnnisudstufndae 2 Snnrsudsiuiniuly dwadidentsdndnnisudeiy
AwnununwAvunalug Aenudndudesliyulunsduiunis 01i Gy ninddunazusanu Ju
$ruauumma n3TIufavesdnnisudsiuindau 2 AntuluguuuuAanisimdngonvhliiingn
MsudstuimuIu e ARsnuInsUnaseausIanaIndiinfaRanssunaasuganie
AYNITUARIVEIRNNTHIITUARIUI LB ARINANITINAY (Joint Control) (Devlin and Jacobs, 2011)
TusamAatudnnsutsdufmiisusunesadudnmsutsduivunmafdsnasuiuamunu
AanssunisiasusianiedidugsianisAvesdnnisudsduiwiuiuivdnduionissiudn
(Rosenbaumn, 1987) na1adnifuianisiannisudstuimluanizeinionasaufuann sudetu
Aindaud 2 Anduluindennasiiazsmasmuiadnmaudsdufmunumniludnvaeiduian sy
AgounoliAnnisaniugsianisidnnisudaduiuiuiuigfsianisiug o luansgowsni 1Ju
Uselovuludauasugiadaniswarinmsnglaveidnniswistuiniannisviskandanvseliusnig
Y0IANNTURITURMIWIWITR wazduunsuiatuimlugiueduslaafenaidemnauiinandnduel
vidoFuuimsnnanmIutstufinuuned uinsamudndnnisudsduiviuunnaludnuas iy
Aamsfaiidenilomavinlinisudsdulugsigrannnssuimanaseddaen aueaduidssinan
nsudaduimuundludnvasmduianssindiezairssruanmieluynuianaingsie
9na1MNIIUAN (Risk of Anticompetitive Harm) tns1gdnnisudsduiiwiuuvdngeudsmnaly
msnsngszlouiieuimsunasesusimandnuasitauingsziouiieliussmaundndiiugsia
mselUlufienafinudosns



otislsfimumsdvanuiadnnisuisiufmunmniludnvaedidufnshud At uun
Mndannasadreianissdwiniiy uilildnisamusiuRants (Merger) uiognsla nsizAan1ssandn
Juiteesaudafuseuinednnsudsduiinsoud 2 3n7uld iiedniiufanisannisudesduim
wwmaniglidennasianisiufifazuissaniilsvienausslovinuasughanudadiuresnis
awmu Tnefiannsudstufmidnandwfanissudiu Afnshiiugshanisdludnnisudeduim
yoemusadn msiduianissudildvinliannisud Wuiwiuauanimnsusmsunasesussa
aundnvesnuly uazannisudstuimuundmiatulnlfiisruauimsunasesanizussan
AUNTNVB IRV

3. NUENEABANUNTTHNYIANINIAENTFBILENT (Sherman Act) fugsiagaaivinssufiuily
AU3FaLNINN

NYVUEABAUNITHNVIANNTAENTTOLNTNT (NVHNg Sherman Antitrust Act of 1890
vizadsdniluajinBennnuane Sherman Act) lunguaneusiuniniamdninusiiisafunisdida
9713 (Restraint of Trade) WAZHNATNIAIUANNGANTINVBEUTENOUTIAImAMNTTalUIT 97l
JosturausulallfiAamgAinssugnv1anian1sé (Antitrust Behaviour) tumunsasdingvsne
Sherman Act 3jsai1emsudsdunemsmiidusssusonndonazdesiunsmniuve sz ney
ssfvgramnsse i nUIeuduilnalunananisenint awiliduilnaliilonialfidente
auddelduinmvieriliiuilnadidesdendedudwielduinisanduseneussh agaanunsa
WgeseeIvsetes e lneusiaannguseneugsiagaaimnssunateeluniesnain (Heintel,
1996) luvngidgaiunguuie Sherman Act figsaiaiu Jostuveduuswlailifusznougsia
onavnssuldsrnagnuinnianisin nilanszerusnilddydin guane Sherman Act Jufidio
d9A3UsEUULATYERIUUURAIALES (Free-Market Economy) wazatiuayulsenvuiduguszney
g3Rageamnssulunananszeiusniiaiamlunisduiudanssunaasegiveiadiuil Grow,
2015) Ingfin1a3slddunaunazainsnsmunguune Sherman Act Wnluunsnuaaiiolinisdiiy
Aanssumaasugnaluviesnainvesusenaugsinansdndulued wefsssuuasneliian1sdngass
ninensluguszamildegraings

Tummmamngmmﬂ Sherman Act Tu'ﬁﬂuvmLﬂuﬂgmmmmwlmmmmmummwu‘[,umi
faudiuundydafataiungfinssunisyneiamanisinasnanasninaiudu o wedesty
LilmAnnisienfaenuisuguilnaviedidulddudslunaindu q WlFsuamnudusssulunisg
AdugsAaNIsAINTeN1sUTENoUNIN (M331%N) lunatnansgarusni 819 nguuiy Clayton
Antitrust Act of 1914 (W3es1s1d@rulnginisen Clayton Act) ﬁgﬂﬁ’iyzﬁa%mﬁasumammdﬂmi
nspihlafidoidunginssugnuianianisdmnieneliiAnnisudetuiladidussaluiuesiivinli
fuslneviediieatosiumaesiedu 9 gnienuieunenisiedtsiidusssu ngruneatuiitmue
waAnssuynIyemsiidunislisrunamilenaialneivey (Abuse Dominance) wazszyeEns
FaauingAnssuguiiduanuinluniangrmane Wy nsfinuasiardivinedied fnguas
(Predatory Pricing) miﬁmuﬂﬁ'aulﬂﬁgiﬁwﬁ‘i'}éfaq?gau%mﬂ?ﬁuﬁm%ﬁﬂﬁmﬂqﬁﬁﬁmamuwﬁﬁ?u
(Exclusive Dealing) uazmsmusisAanisiitevaneguissiedu o Wuualuainsieanain (Mergers
and Acquisitions For destroying Competitors) Dudu



dm3ungmang Sherman Act flvaulunvean1stadulifiniianane Gsnseuagungingsy
1AANINITANITONGANTIURAVIANIINTATENIN9UATT (Interstate Trade) os¥ninauaiziu
#$19UsELA (Foreign Trade) (Robinson, 1957) ﬁuwm'1EJﬁmmhﬂgwmaéﬁ’qﬂdnziaﬁaﬁui%’ﬁiamiﬁw
Tonnamsnsmszmninaesdnsgsialuuaigniliudnuaigvimiedonnamanisfseninsesdng
safvluuafgvistudnussmanianiidu udanguane sherman Act itsduldfunnnisviidonnas
vidoynnsnszyindudung Anssuiingrunefvuaieliliiendunisnsyifithlug nmsynananig
n1sAluRaIRanSTeLLEN

fA1u3annsudstuiniluansgeiuinifesujuBinunguuie Sherman Act nialy
Anouffeannisudstuinluanizewinnazussmandnidualuasimondnlugiuz i ug
Use ﬂaUﬁsmamawmiuﬂwﬂuamﬁamimﬂmawg‘ummmgmma Sherman Act Lagngyniney
fofuNIsNTIAMINTSENatuBY 9 sgaesieda TmneauiAnmaudsdufnvdaden fulu
ansgasnifetluswniuldsnamiienainegdliidusssy Inednnisudstuiniluandgowsn
doslihdennasegnmisetndlasiudugnun anfedianmsudsdulunainagsfagnamnssuinnly
glafwnfeaiu nasnsudesldsiuduiigsiansesiuduljiinisnisdregsladidusssu Ty
snuziderfudnmadstuinluanizeuinilinsaisdonnammaniséfuussaundnluyhue e i
HumsiendaendFovaluasfmnoiniiuandn seonslisnnamionaavesmumiesuiiuan
msudatuimendnaiadeiuldsunvegsliilusssy vieassdwamiionan aueailignis
ynvialugsfaguamnssuinlurdefduivesny sgslsidmaanigowsnuduanidugainisi
ngvsnelsiernalunsfinaungyang Sherman Act tenlflunsinnsanfinnwadfiiedesiunig
LUITUNIINIIAT Aaansgelsnaglduazn1sfinamung ity Sherman Act wazNOMUIEFABAIUNTS
yNYIRNansAatudu o maanizeluniafiansannguuie Sherman Act AudadnwsLay
AUNTHAlYBINYMNNE Sherman Act muafuly Snusemsnilsmaanigowsniaiuisaaiian
finnnwninnsngunaeivsoussviag1iluuiaiesls (Rule of Precedent) Famaguininsnginasinie
vssiaguen Blimaiiddiusniimiemaasfesdaiengnusinioussinguiirnagalditede
wl3luafineu 9 (Principle of Stare Decisis) fmInwiimagaldingitadotonlifnnatoundy
naninusvseusing uliauluism sigaieufUnu iulueimiinnwensairmdnnisvse
Youniiumanguuie @esniiunisnszviiilifetdunginssunnuianisnisdn (Antitrust
Exemption) m1unguang Sherman Act) Wigauludiaugeusuiiuioufidny

ad a o 1'% a = (4 a
4. AANLNYINUY NM13IRNVIANIINT sﬂﬂuqinaqmmwniiunwﬂuamgamim

ImaﬁﬂﬂﬁﬂﬂﬁLLﬂu'aGiTuﬁwﬂuau%’%aLm%mﬁéfawﬁﬁ’?\mw%alﬁﬂizﬁﬁmiﬂﬁuﬂgmma

va

mamumsmmmmqmsmam%ameauwuzyiymwiﬁmmﬁmmamaﬂiﬂwﬁﬁwimw%
Uselewndansisase (Public Interest) Tnetamnzagnadatiostunisynuianainvesdnnsudeduisnly
sruzduiuszneugsisvunnlugluanigewinilduas JostulilfiAnnaaynuiasudunaniain
Fonnasszninadnnisudsduimluhuesiidgssaioundusznevssiagmamnssuinmseguilaaly
paAgsiRgRAMNTILfm dannsudstuinnmsinariesaiunserinsdul HuundygRtudn

rnIENURBLATEgNavesUsEMA Tnefiannisutsiuiwavyhdennasusegnsiinnaadusgeduia



uunuansnaluanfinguanededumsynuianiemsmansgeuimoygielildliviovhdonnas
Mazlidnengrungsdedunsnvinmnismansgesniuldlala
AaansgesnlaneitaduUsziiunsdiinnsuaadunianisin (Restraints of Trade) 91N
N19N52M1U99ENN15WITUAWT (MSoLdngsRvdnnisudatui i) sudedunginssulddruanile
panludrdavieunsnussainmmisnisilugsisgnavnssuin Taslanizeg1adenisdiia
TN 1MN19N5A UG INRAIMNTTUANINILONNYNANINNTAULIIVBITINIANNITRUITUA 1N
Faugt 2 Anduly (Multiple Leagues) Srufuadueietengstadiiediiiugsiegnamnssuiingas
nsTusEmAeud 2 vsnAuluReRulsuuasfuniediosulad (Ban on Cross-Ownership) ins1zdn
nsudsiufwmeudiuinnisieruleiduindfedemidlidnnsudsiuiwiuisenien qugsian
nswddufunguiiBviznalugsianisaluraingsisgravnssuivawmileluniiau fMegrau
AR National Football League v. North American Soccer League, 459 U.S. 1074 (1982) fiena
ansgelsneeItadedndn National Football League (M50dn NFL) ldg1unawmilenainsianiunis
watunrsnisdluluituesiidifnnisudstulunaingsiagrainnssufing (Anti-Competitive
Element of the Restraint) Agn1seanngninivesnuinulalvgusenaugsiagnamnssuannis
wstuinsedy o Qidnadudnmsudduimeiafertunufaneseieituauinm) fe
wudsiunarduvietovuluiifleinigngunisgsia vhefiaamaanizeusniitaduingniniiuie
udstunagfundofefulotiduiriidunisnszvhiitavieudafunguang Sherman Act msnzda
NANNITVBINYUUNY Sherman Act fiividaya (Contracts) Ms5audaffu (Combinations) %38n13
auAufu (Conspiracies) fifinaliiinnissinnisudsdunisnisiuianisauaufnsiuifusifa
MIfMserinaasgrsentsisenissinaiolluruie WWusy
SnvaneeAienaanisowinilditedeimginsaulugsfanisfuisednsdodung finssud
JunisynvianianisiuazngAnssudildidunisynaianisnisdn fedradu adl Chicago
Professional Sports Ltd. P’ship and WGN v. National Basketball Association, 95 F.3d 593 (7th
Cir. 1996) fenaanigowiniléidadsinmuduiusseningdn National Basketball Association
(v30dn NBA) Tugnugdifudnmaudsiuimuiainauealuanigowsni wazenidnumie) fuussan
aluasfwuiainaveaiidiuduanndnuaz siunsudeduimuiainavealudn NBA mildeguu
ngmesnmdNiuslumanguane A mnglugmavingsAanuusiuasinglufedu (Unity
of Interest) tuvsneaaindn NBA Auussmaun@nuesin NBA slifldmhemamsughadeatu
(Single Economic Entity) (McCann, 2017) ins1dn NBA fUUsIAN@N1Tnv89an NBA A1aAuA1eA
anunsodidasylumsdseneugsienieuaanusslevinenisivesauesifodiaad sauviedn NBA
AluenanmuauleuensetidudyyliussaauiBnuesdn NBA faeufjifnuedannuin dzviou
Tidiuinan NBA laifidnnadsnsmagsiamieussmandnvesnulsogisanysal nandnieni dn
NBA fiflssrunauimsunasesimianizAanssuivmionisudstuiwiiaudalusiafundana
winty azthudn NBA Jelallefimmduiususzviladumihegsfafeatu (Single Entity Operation)
(Jacobs, 1991) msldgunavesdn NBA Fdhifiedndunsynuin aavsedndanisudetunisnisdnlu
§3099AAIMNITURRIVIANAUOA LAINNUIEABAIUNITHNVIANIINITAENFTOLNFNIALIAIUAY
wofnssuvesusznavssiamsmilisunamilonaadufiiownnngussnougsanisiiisiua
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wWilenaInuamnsaA Ui 9 eg19dasevselinsnamilenained 1eauysaldNaNTEN UAD
gsfagramnsIuAIUIAINaUaaluansgaiEnile
uinsziufnusUuuumIsLiugsiaresdnnautsduiinunsinluanigenini 1Hud suuuy
nsiiiugsiavesdn Major League Baseball (v30dn MBL) ududnnsudsfuivmiuaueadidfey
Tuanszeuin nduldfumssniiulifedunginssumnemsdilidussamiosniulifedunis
HAYIAN1IN1TAT (Antitrust Exemption) (Grow, 2014) tws1ga1aansgewsnilaiagidade11aman
wlAluAR Federal Baseball Club of Baltimore, Inc. v. National League of Professional Baseball
Clubs, et al., 259 U.S. 200 (1922) %I’amaaw%’gam%mié’%ﬁﬂﬁad’]ﬁﬂ National League of
Professional Baseball Clubs (fn National League vi3efin NL) lugruggdnnisudeduiwivauealu
ansgelin (Lazuauinn) enarsmidlswazUsslovinnaasugiadu o (For Profit) 91nn153m
AanssursenN swstuiwIuavealuansgelusn Nauvennamniegsniasinii (Conspired) fudn
American League of Professional Baseball Clubs (8n American League %30dn AL) wlanaduli
aluasaniusivaueauiaiiliosdaiues (Federal Baseball Club of Baltimore) (aluasiuniuaves
Sesitlvigfaelunadgusiuaud) uazaluastiniuaveaunaluasieseanain (Leave) maiduaundn
ludnvesnu W§ausauﬁaﬁuﬁﬁamﬂaamwaqiﬁauwaaéwt,ﬁa'«jwsJﬁu (Buying Out) TvialuasAuiiua
voavedsialudnnsudsiuiinuendugdn msnseisnanliferdunisanasiiuiu
seniadnnsudsduimmnuealugiugidugussnougsianisilunaingsiagnaivnssu g
vea ludnwaridumharemawstlusangsiagramnssufwuavealuanizeuiniidina
nsEMUAednnisuY Ui UaURaTI8BY 4 MIeUIIAIENNTNTBIAULEY Bte Justice Oliver
Wendell Holmes ;ﬂ’jﬂwmwﬂmﬁﬁﬁlﬁmmLﬁﬂWNﬂg%M&J’hﬂﬂWmméamﬁ’uizmwﬁﬂmmﬁﬁu
Awuavea deusiineziduguidslunisudstugsianisilunaingsisgmaivnssuinuauea us
weRnsIUIEMINANNswTtuiuaueadinanldioilunisynein wieannisutty Wiediianis
wistulunaingsivgnamnssuiwiiuauea dengAnssusenitadnmudsiufvnuauealiliiFes
Fomnasmenisidithlugnmsgnuianenisiaunguuiesedunisgneianiansianizening
Sniangnssuszmitednnisudsiuiviuaveaidlddefunisynuemamsiludnuas Aiduns
FWIAUTINANITLUITUNINISAvTBlT A lanaianulenuaunnslung e fed1uns
HAYIANNITANENTFBLUTNT (Blair & Wang, 2020) Lmﬁl,aamiUg’jﬁamqmié’ﬂuﬁﬁﬁaqmamﬂis:u
Awnvaveadududosniiuilitiengmnedediunisynvianisnisianigeuiniunld
(Exemption from U.S. Antitrust Law) (Grow, 2012) mMsaadosniuuinidsmandeiedaimlung
vhdyavdedonnanfionmunesduszneumagsiauay armduiudseminaeadusznounagsnafiug
waveafiaenndesiunsuimsunasesdnmsudsiuiiniuavea Mthlugmsarsanelunisudsdy
Amdudsglevinaasegialiluasfeiu aaenauriliannisudsiuinivaveasienisiveg
(Major League) lugnuzhlvianslunisusenaussianselidunaifuguadnnisudaduiviuaves
$eM3én (Minor League) flaamilaganasiugfuszneufiansannisudsdiuimiuavoaneianly
FuzgSudnslunisusenaugsiaiwiwaveanieglinismiiugua idliugsialviaenndewsmy
mmﬂizmﬁuazLﬁyaﬂiziwﬂ@iaaﬂﬂmlﬂjq%’uﬁmLuauaamam'ﬂmg TN IUNATDIATANIN 1
vosrnaanigeninuduiiisendadedidnnsudsdufaveasenisingiisniunslusuuoud
LiJusssu Fsnsznusienisnufvesihvivaveasdnwludnmsusiufivivavoaeidniiio
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195919 annasABafuanINA19319 (Collective Bargaining) (Che and Humphreys, 2015) 817
Fowlun15819n137a1u favue Su naiieu ardne afadins nsidndie Uselenidu 9 veq
wehategninaferfunsihau fdnmswsiuivivaueasemsingiisiuaniedvinamie
AANNTINIYAANVNTIUNWILUAUDAANTFRININT (Braver, 1996) Annisudsduiwiuaueasienising
fildeunasenngrieddsidnaidunmshlvlvussaguszneuiansannisudsduimivauease
dnlugruzdfuanslunisuszneugsiauazgninsiiegnnelinsuimsunasesesiuszneuianisan
nMsudsduimivaveaeidndesujUamungiieaivanimauiidnasudstuinausasens
Inaiivuneliegnansensa (Scalzo, 2014) Hudu

5. unagd

nanlagasy Fidswiuinngmung Sherman Act Wundninasindaygfenliiduansdnual
Snwsdmiusfunsnserhsuiodungfinssugnuemienisé Sengmneatiutiszyderiuldld
dalddudelunaingsivapamnssuansgeninnsgyineliduaednualdnuiegsdnau ddle
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Abstract

The objectives of this research were 1) to analyze the current situation regarding the
distribution channels of the golden apple oyster business in Ban Nong Hai Community, Nong
Hai Sub-district, Wapi Pathum District; Maha Sarakham Province, 2) to find ways to develop
distribution channels for golden apple oysters in Ban Nong Hai community, and 3) to study
customer satisfaction toward the development of golden apple oyster distribution channels
in Ban Nong Hai community. The research methodology was used to combine quantitative
research and qualitative research. The quantitative research sample was 210 customers who
bought golden apple snails. The instrument used for data collection was a questionnaire.
Quantitative research was analyzed by descriptive statistics, including mean, standard
deviation. And qualitative research using in-depth interviews. The sample is 1 golden apple
oyster business owner and 3 marketing experts.

The results of the research were as follows: 1) The current situation regarding golden
apple oyster distribution channels. It can be concluded that Ban Nong Hai community has
golden apple oysters distributed only at the storefront. Making it available for sale only to
people in the community and nearby communities as a result, businesses are competing
among the community groups. 2) Guidelines for the development of golden apple snail
distribution channels Ban Nong Hai community has planned to set distribution channels into
2 channels, which are social media, including Facebook page, YouTube and LINE official
accounts to present information about golden cherry oysters. And offline channels by
distributing the storefront. And 3) the results of the development of golden apple oyster
distribution channels of Ban Nong Hai community found that customers were satisfied with
the development of golden apple oyster distribution channels for a market advantage. Overall,
it was at a high level (X= 4.33, S.D. = 0.69), when considering each item in descending order

|
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of the first 3 ranks, namely online markets that were easily accessible (X= 4.72, S.D. = 0.45),
on the Facebook page, The book has complete product information (X= 4.44, S.D. = 0.64) and
products purchased online exactly as ordered (X= 4.40, S.D. = 0.60) respectively.

Keywords: Development of distributive channels, Golden apple snail business, Ban Nong Hai

Community

1. umi1 (Introduction)

veslredindudnifnsiefidushaniavesynumetiann Tasawzlutisggvinniinesive
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gni3und1 nesweiames (Khambaomueang, 2021)
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2. IngUsaeAn1533e (Objectives)
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4. 33A1UN15398 (Research Methodology)
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A998 MsiTetumeuiifunsifoidinmnm (Qualitative Research)
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A3n19338 MeiTetumeuiifun1ifeidemanm (Qualitative Research)
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L8316 3 YU LA IlATIEAIALWRuYRsLUUABUNY (Reliability Analysis) 1o WAI5MAN

duuszansdanivesasauuind (Cronbach’s Alpha) aesnuudouaiulagsmnidan 0.903 Fauinnan
wnadat 0.7 3uUlU Badunuvasuaunianuundade (Tavakol and Dennick, 2011)

< v Ya o ° a & al awv A . . av va
n1siiudaya IduaziuaIecilenldlun1side A wuuaeuniu (Questionnaire) Mlaiin1g
AsIRdeUANAINYBLAsDdon1TITuadlUdLTiun A adeyaiieiiudoyaanfuilaaiiunde
nandauTveuuUuuedls Fuanuedtls dunenTuny Jwmiaumansany

a ¢y a ¢ ¥ Y aa a . . P °
msrnendeya LeszvideyalagldatialBanssaun (Descriptive Statistics) Wiauelugy
va3A1508ay (Percentage) A1LadY (Arithmetic Mean) wazA1tdgaluuu1nsg1u (Standard

Deviation)

5. Wan15398 (Research Finding)

nausegsnUszrnaidmnsluaiiufigusuiiuesls suanuesls sunonTunu
JanTaumasain aeunaus1uau 210 au drulugidunayne Antluiovas 74 wag inAdundga
Anludaway 26 dlngdengsening 31 - 40 ¥ Andudesas 33 dseldszning 15,001 - 20,000
v Anludeway 44 warliendnvhgsfadiudv/fmune Aadudesas 47 nan1siesziaunsaasy
pafmgusvasd il

1. Mmylneianumsaivesssiavesioidnosusutuvuedles fuavuesls s1nond
Unu Sandnmsnanseny §3delddunvalidednidwosiansvesiveidnestumuesle duanuesle
sunentuyy Swdaumansany Weatuanainsalludagiuvesssialaedussdudl

a L L3
$1379% 1 ﬁ'):UNﬁﬂ'ﬁﬂllﬂ']T}}m

Uszhundunieal agunanisdunwal

1. anunisaidagduieadu | = dagtunduinwnsnslufiuilndifesiunlieauaulauas
gsfavosiveianes (Juoeisls Aeavesiredavendudnnuun viuiividuendniady
waruaiufiinisdssrsifugvuuugsfanuuiiui
Wl fuivgsrutunuedles MiuigsAaainnistiie
woRususlitugnesudsaitovenewugiiy warluiagiy
voulwoifldveneiudauduvsuasniouiaziundimine
winssmheanvgduduuugndlufuilndifesn fu
losfive viefgniegisdmiafainisTnsda

2. a8urensrvIuMsALiuY | B J99Uunisdndiminenesiveidnesvesyuuilifieents
nsdndvinenosiveianes Snefindwowhdu deldinsdminelusuuuuesulat
Juednals \eanguszneunisduluguiainuglunisldimelulad
LazInANIIUNITRaIe Fdlianunsavengremnen e

° i o %
QWMUWSW@SL%@??‘V]@QI@




22

Uszhundunieal

agunansdunwal

3. Yguneadun1sdndnnuie
NOELYDIANDY

gsfavesLyeIanewegNruiIwuels Idgniediun1sdn

9
o

U HIU

[
=

= Yagtuiinmsudeduiugdy dluiuaiefusazieiiua
yufsguislusnadminidnguinumsnsdndminedudmes
wosAneTuAIiY 1wy Samnvounnu 1Dudu

" Aansdslifivihsnuvionfiietnefiundiealivayuvee
T8IN1IN15INT MUY

= fansiinsdnsmineiis i uvidudmietemianis
dagmiheluguuuvesulall

91N915°99 1 @1unsaaguuszsiiudunival Taan Jagdunisdndvievesieidnedaas

yuyuiifgsn1sdnmirgandiveinidy vianrsdaasunisdvuielugluuveeulaiiilesnn

Auszneumsdllugviniinuelumsldmaluladuazuinanuinunisnain Fdddanaunsavenedes

NNITIAINUNE VR8I AND LA

2. N1ANBIUUININITAAUITRININTIATNU 8 L Ye TN asvasyurut1unuele

ﬁ‘h‘uawuaﬂa 81109 U JmTaumanseny viaeInMseeinamITeludunsumdeseey

‘1/I 1 mﬂuumwlmmmiauwu’mamivmmmsﬂaqﬂﬁ]mi bbee NL?IEJ’J‘U']QJ@']TJﬂWiWGMU’VUElx‘i‘l/l’Nﬂ”lif\]G’I

19U LWEJiuﬂllﬂ’J’]llﬂ@LVi‘LlﬂW"l’ﬂllL‘Vill’] ?lll‘UENﬂ’]i'WGNUW”UENV]Nﬂ’]iﬁ]@%WMUWEI%@EJL‘U@iﬁ‘m@ﬂ

anunsoasUldsed

19197 2 agUnausEiuNITAUNUINGY

UTEAUNISAUUNUN

AguNamIauUNUT

1. ANSUYBININITININNUNY
NOULYBIANDIVOIYN YUY
URIle

PnUTERUNISEUA it 1 d@usadiunmuualuINIenIg
fudomanisins g ldsil
1) dneusulviainug aeuauluyuyuliaiuisaasnades
NNTIRS MU MR eI AN e udenaulaiiifds
Hunfoulutagu oun wamadn gyu uastyd LINE
Lﬁaqiﬁa dosndudeslunisieansnisnainil
g31n naugnAndinuneainisadnfslieg1asangy
uargudeiiluaiiuilndiAesdlddnsadsdesandn
2) Aeuntsvudmeswedanemsluswaldieldlnanns
wWdeAansmsafiunissfaneswedneu

2. N1SALUUNTITHRIUIY B 9
719NNV UILVBYLY DI &
7194

" A9nnsdduniswauiYesnian1sdealsnianisnane
onidu 3 deams loun wawlada gy wasay® LINE 1l
gt melite “wosmes” uay ahudlevnvesnisdeanslv
fiewvivadeiiauls deouleaeiu Wwendnval vilvngu




23

UsZLAUNSaUUNUI

AquNamIauUNUD

Y
a o

Aansvinnisdsansinedundnsueieanty

anadnrunginauaula wazlalasuleyatniasile

Y

AINATNN 2 amﬁaa?ﬂﬂisLﬁummwmLﬁamLmeqmaﬁmmﬁmwmﬁmﬁ’mﬁw

voslreIanevasguruiIunuatle 1id1 Aanisaisaniiunis Ae 1) fasusulvainud asuauly

guyuliaiuisaasisemanisindmiievesivesdneswiudessulaunidadundenlulagiu

Leiua tmawlade gy wazUayd LINE iiegsia iesarniludemidlunisdeaisnisnainiilaigen

nauandmunganusadndsldednmings suwdadunsasideliuFouniansudsduliiugsie

= 1 [ a dy = Y v = b4 2 o 6 v ! o 1 A aa
LUEN‘\]qﬂ@LLGUQGUUIUUiL’JﬂJWUWIﬂaLﬂENEJQbLlIlIﬂ’]iﬁiqﬂﬂ@ﬂﬂﬂm@@uvLau@QﬂaTﬂUH’ﬁ"\]’]quEJ'VTE]EJL“UE]'iﬂ

7199 kAT 2) MIVUAIRDINFaBLYeTANaInaufinlllineasiinnIsde

3. NANITWAIUITIIMNINTIN TN BR80T aVDwRINYUTWUele Fuanuasle

guneNUuny Jwdaumansany (idelavinsasuniuanuiisnelavesgnannilnetom1ansin

InhevesleIanesguruuvuedls snentuny Jminumanseu Avwuduaansoaglla

AIMIS9N 3

M3 3 Aede (X) waz drmdeauunsgiu (S.0) vesgnmidiensimundeamnanisin
Smheviesiveidnes
318N15 X S.D. FLAUAMUANTL
1.paneaulataiunsaifelaieg 4.72 0.45 1Niign
2. duiiidernumseeulatnssmuiids 4.40 0.60 1N
3. duiniidedinun minufilavan 4.20 0.72 UN
4. m3lslundumilanuiaula 4.32 0.65 1N
5. lunalivoyavesdumasuiiu 4.44 0.64 11N
6. Tumadinisuuzth waglvidoyamug 4.28 0.80 11N
7. dusdaumangauiuse 4.38 0.69 1N
8. 1A seytaLau 4.16 0.73 1N
9. Msvudslinun ndumliiineudsne 4.22 0.78 el
10. niunaiideyaduedaau dmnundede 4.22 0.88 1N
NI 4.33 0.69 1N

NANTA 1 WU gnAndanudianelatensiaingeminisindminevesisesane e

aseanulmussunanmseanvesgusuiiuuedls dvanuedls dneUuny Yminumansany

aglusziuin Anadewindu (= 4.33, SD. = 0.69) WeRinsandusedelaaiesainuinludes 3

anduwsn bawd nateesuladaiuisaidnfsladne (= 4.72, SD. = 0.45) Tunaliveyavesduan



24

AsUEIU (X= 4.44, SD. = 0.64) wazAudfisosunisesulatinsamudfids @= 4.40, SD. = 0.60)
AIUAIAU

6. d5Unan1sIUaranUsena (Conclusion and Discussion)
NUITEEI MIRRLITRIMIINTTRd i eieas1anulmUTeUN 19N 15Ut UYe g IAa

voslreIanesgurutunuesle druanuedls d1neTunu Jwminumansaiy §Iduediusiena

1. wamsAaszsiaanunisaitiagiuvasgsavesivesdvesyuvuthunuesles duanuedls
gneUunu Jmdaumansaiu lnon1sduntvaluuuiilaseads (Structured Interview) 1unas
Amunuszifulassairademnuidmounueuned §3seldlddomnmuuutaredna (Open-
ended Questions) dunwalianizUsziduidrfyq luanimnisaidagdufen fudeanianisda
Smhevesiweianewosuvuthunuesls fuanuesls s1nenTuny Smdaumansan @wnsa
aguléan Jagtunisdnsivinevesivedanesesyuruiiiesnisdmmiefinihvewiity v1anns
duesumsdmhelugluvvesulatl esanfuszneunsdiulvguieinuzlunisldmaluladuay
YmuiFunsmann SsviilviRanmsliaunsavenedommansiadimingld Ssaenndosiuanuide
Y99 Phetrawech (2023) fifinwIuuIMINIHRNTNYEN1INTIAIALAENITTANSTEIMI9N1 540
Smheauiguruluiminaiasiny iesnsefuauaiusonienisusiulugatagiunudn
Auszneunisiinnuansalunisdanis aruaiuisalunisiineusundnauidueged uddswn
ANNANTAIUNTAAIN NsAeans nsldreufiames uarn1saiiaaievy uazasandesiy
Rattanaphan et al. (2018) ﬁﬁﬂwmiﬁwmﬁdawnmﬁmﬁ’mmma:maa%ﬁm&aﬁ%ﬁﬂﬁﬁ’u
HARA YUY U TN NDWNTIUIINTAAIYAT WU LUINNNSHRINIYRIMINNTId e las NI
ahayariiy Tdundsfusigusulssiamemsludaninawan duidumslnednuaslasinisiidae
tos 1umsdndunisludnuasfiguszneunisiifivesmanisnandisidneaiwliaiugiemaeun
fuszneun1sdu q msiadiunsininsduiuutuinsdiiaoulandu aasiiqudsining
wARAusIyITY Sssmhendadarinainvats ieanusargaeuavlevesgnévtetinvieadiold
1Ndu drun1sadyaninvesnindusigeul seinnemsfontiununIn LazuInIgIuTe

du Imnuuansediilendnual @enARBIUALABINTTBIYNAT uazReln1THmLNBE1saLTa

2. MSANBIUUINIINITANAUITBINNTI AT ML BNBELYTANBs Vs suT 1 UnLesle
suanuasle Sunenluyu Sarinumatsay udwinmslinnginamsidelutuneunsidoszey
7l 1 fAdvannsagiunmsmsimundomiansindmienesweianewewesuruiumuesls
ldmsanfiuns Ae 1) dnevsulimnudaeuauluguyuliaunsoasiseaniaimsindminevey
weddnesiudessuladfimdnduideuludagiu laud mamlade gnu was Uy LINE 1ilegsia
idesnnifugesmslumsdoasnisnanaiiligeennguaniidmneaansadddsogismag an
faguistulurinatuilndidsssdifiniradededsnueaulaidindniadulonanagsio uas

aa o aa ! | N A 9 v a A | a v
2) a@u’]ﬁﬂqi"iﬂﬁaﬁaﬂLGU'E]3aﬂaﬂﬂQUﬂ’]'§sﬂuaﬂ‘Wqﬂlﬂ3Um8LW@VLQJFLﬁLﬂWﬂ']ﬁLurlLaﬁJﬂE]Uﬂ’ﬁsUuaﬂau@']



25

Udsgnén Geaenndosiuiuifoues E-sor et al. (2020) AfnwnsHANTBMIsNNTTAT MY
wandudileneudminezar mulassnsnssusualeuneiion siauiesiuuming desudy
g¥a1 WU NIRMUIY0INN1TIATIeRERTueleney Faninuzat Lalin13379unuwaE Iavi
nasun1sdoansooulatlnadiiudom el lat edaiiaue deidosdunivios 1 ads Tae
Jovniilnadianumainuats vadesmauieafundedusives Tusludu fusenaunis gaiia gnén
gUAIM NTEUA WANTA Aay T19u ma Fedpsinluguuuuninaie wuuwwes aledoniuussens
VEouUUNANNATY AmuranIsfautemnsinsimheuuueeulatitu vililamiagurungs
Apsieindulsenssiy, nqunAnuazuyssuifauuunsuieas uaslamAvgusunduusitiunuasnsund

PAILT TYanUBLNNTL 53%, 85% way 25% ANa1AU

3. MsANYINANTHALIYaININT TensIminevesLvesinesyossuvuthuvuadls fua
wupale g1LneTuny Famdauniaisaiy wudl gnaArdaduiianeladen 1 simuIYeanIn1sin
fvihevesweineaiieadumiuliusununisnainvesmvutuvuedls duanuedls sune
YNy Faniaumarsanu lneainsinegluseauuin ALaaswiniy (X= 4.33, SD. = 0.69) 1iie
fiorsaundusiedelasierainuinlutios 3 drduusn lawn satneeuladaiuisawdrfalaine
(X=4.72, SD. = 0.45) lumaiitoyavesdudasudau (K= 4.44, SD. = 0.64) wazAudiizorumg
ooulatinsanudide (= 4.40, SD. = 0.60) mudriu uansliiiuiuslaaludagtuliannud iy
ﬁ’umiﬁamimamsmmmiugﬂLLUUaaulaﬁvflwé“ﬂdaumaé’mﬁﬂﬁaﬁuﬁwLLGiam%”’wzﬁaqﬁ N3
AUNITBY AR Wudeludeaiifoneunisindulate Tsdenadostusuidoves Kenaphoom
(2015) fifnwuIInIstauY s AnsnaresiamAaguruluaiuidmiaumansaiy wadde
Wy wumen AL Usyansuaresianigurulueiuiidminamanseuusenaudae 1)
LUINNAYNTHTIFN 1AENITHAUIANEAINAITNAALAZENTEAVUINTTIUANATNHE N A9
syiulsTmeLazsEiuaIna ve1etessnsindiving vereiannieietionsgsiaiiedadiunis
N322188UAT 2) LUINNAENELTTRILT Lnen19a3uas19UnANEaINITANITUTITINNITIa MR
Yuyy aduayusuyszaiaiazymanstunswauIamfaguey ai19nusulodaysunnig
mhsnuiifedadunsduaiuativayiamiagmuesnaluszuy 3) wamanagndidaiedy ey
N1TAAUIANENINBIINWIAVAIYUYY NAUIANAINNEANUITANNAIYUYY NTEAVLINTFIUNIT
wanlEetu Loz 4) wuamenagndidmanunas Tnsnstmuneierisiaufagusuliiduuds 35
winnssuiewaunguamadniue uagaisanuswiessninaaiguazionvulunisduady
JamRsurliduuduasfisnues wenanilfsaenndosiu Chuaychunoo (2016) fifnwnadeddl
Sviswasiomsdinauladedudiumedsaueaulat naitewuin dulsvauninismaedidsasionis
dndulatodudinunisdiauesulatl lHun Fuyeainsuazamnmuesdud $usan #1unis
ALASUNTITNAIA AUNINANYAIYBIFUARAZIIUAT IUTDYATIUAT TBLAFUAT KAZNTEUIUATT

Tousnns



26

7. UoLEuauUZN15398 (Research Suggestions)
7.1 darausuustiienan1siseluliusslov

1. Aamsesfimafndminevesiredavedluguiuuiivanvatsiseeulatinazoonlat
dielsinanfnusidirdangugndtmneldogisaseunan uaziiloidunsaiiagaudslifiugsio

2. 3w sinsmiie Aantsasadiaionvesdeliidauunndag g
endnualionziazdmnulaaisulunsdsoyatnaisdne q Welvingugniudmineinaiuanla
waziUalalunsiuteyavenansioue

3. famsmstimaaususULureInIsdem snensraneeuladlvid e widenlo ety
aonnaosfudulluiiamadestu ignduinannuiiesenisldou suasdwwadeanuiimmelaly
nsldusnisuagiinAuasininfsessnnsgsnasiely

7.2 daiauauuzTunisideaseinly
1. 3ENSANIUTEANTAINUATHANTENUVDINITHAIUIYOINNITIATIMUIETIAY
M08L¥03aV09U YN TUU UL BN T
2. AITANYIAIUABINITVOINAIANLINUNITHUTTUMRELYRTANDlUULULDY 9 LU
o 5 & v
nsuUsiUneeeIanadlusunuurauLIuLAYd [Wudy

(% ¢ =

3. AISANWLNYINUNITRNANAUNIDNISUNTEAUNANN U YUY ULNYINUNTELASUNIIAUY

q

N1991AYDITINAYUVUIINMUILNUNATTNE VDY

REFERENCES

Chuaychunoo, P. (2016). Factors affecting consumer buying decision about goods on social
media. Independent study, Master of Business administration, Faculty of commerce
and accountancy, Thammasat University.

Elliott, J. (2005). Narrative and new developments in the social sciences. Using narrative in
social research, 2-16.

E-sor, A., Jeharrong, P., Rattanapipat, S., and Taemasa, R. (2020). Development of distribution
channels for OTOP products in Yala Province according to the Royal Policy Project for
Local Development, Yala Rajabhat University. Management Sciences, Yala Rajabhat
University.

Kenaphoom, S. (2015). The Approach for Developing the Effectiveness of the Small and Miro
of Community Enterprise (SMCE) in Maha Sara Kham Province. Prae-wa Kalasin
Journal of Kalasin University, 2(3), 68-85.

Khambaomueang, D. (2021). U-Dee-Me-Hang: "Cherry Clams" From the villain of the fields,
Focus on daily income Retrieved from https://thecitizen.plus/node/47399

Likert, R. (1967). The Method of Constructing and Attitude Scale In Reading in Fishbeic, M
(Ed.), Attitude Theory and Measurement. New York: Wiley.



27

Meesubthong, C. M., Plaikaew, K., Jonjoubsong, L., and Kruta, N. (2020). The Marketing
Distribution Channels Development for Snake-Skined Gourami Through the
Community Enterprise Networks Within Thailand Market. Business Review
Journal, 12(2), 127-146.

Pham, T. S. H., and Ahammad, M. F. (2017). Antecedents and consequences of online
customer satisfaction: A holistic process perspective. Technological Forecasting and
Social Change, 124(1), 332-342.

Phetrawech, T. (2023). The Guidelines for development of marketing skills and distribution
channel management for community products in Sisaket Province for enhancing its
competitiveness in the modern era. Journal of Humanities & Social Science
(JHUSOQ), 21(1), 23-45. https://doi.org/10.14456/jhusoc.2023.2

Polkinghorne, D. (1988). Narrative Knowing and the Human Science. New York: State University
Press.

Rattanaphan, P., Rattanaphan, M., and Sae-Wong, J. (2018). Development of Distribution
Channels and Creation of Added Value for Community Food Products in Songkhla
Province. Journal of Community Development Research (Humanities and Social
Sciences), 11(4), 42-51.

Rovinelli, R. J. and Hambleton, R. K. (1977). On the Use Content Specialist in the Assessment
of Criterin Reference Test Item Validity. Dutch Journal of Educational Research. 49-60.

Tavakol, M., and Dennick, R. (2011). Making sense of Cronbach’s alpha. Internationallournal
of Medical Education, 2, 53-55. http://dx.doi.org/10.5116/ijme.ddfb.8dfd

Teerahiranwatana, T. (2022). Exchange knowledge, create marketing to generate sustainable
income: Golden Snail Farmers Club. Retrieved from
https://thainews.prd.go.th/th/news/detail/ TCATG220905115554189

Wararatchai, P. (2019). Strategies for Bulding A Ccompetitive Advantage in Beverage Business.
Journal of the Association of Researchers, 24(3), 322-332.

Yamane, T. (1973). Statistics: an introductory analysis. (3 Edition). New York: Harper & Row.

dayafnsio

1. 9191990MT5% TU3In (Phakhawat Wanriko)
E-mail: juy6836@hotmail.com, Surasak080@mvc.ac.th
AAITINITHAN INYIG8B1TIRNWINMIEIIAN (Department of Marketing, Mahasarakham
Vocational College)

2. 91913803 $esgus (Parichart Reaungrit)
E-mail; info@mvc.ac.th
AAIVINITHANN INYIAYDITIRNWIUNFITAN (Department of Marketing, Mahasarakham

Vocational College)



28

3. 919138UsENU350 Auyls (Prathumwan Khanyurai)
E-mail; tatal@mvc.ac.th
AAIVINITHANN INY1AYDITIRNWIUNFITAN (Department of Marketing, Mahasarakham
Vocational College)
4. wgatan waiiai (Mr.Sawaddee Poolpipat)
E-mail: Sawaddeepoolpipat@gmail.com
AAIYINITHAIN INYI1E8D1TIRNWINAIEITAIN (Department of Marketing, Mahasarakham
Vocational College)
5. wgdwa 519%Wa1 (Mr.Patiphon Rajpila)
E-mail: Patiphon.ra@gmail.com
AAITINITHAN INYIGEB1TIRNWINAEIIAN (Department of Marketing, Mahasarakham

Vocational College)



29

dnsSwavasnisaeansilannInludodiausaulalnaninunsladio
a [y} I's dy % v = Y al Y <@ 1
HanAalFarw ssUMNENEeneliavawuIlnalaLT BN

Influence of Visual Content Commmunication on Online Social Media Towards Purchase

Intention of Hand-Woven Cotton Clothes Among Generation X Consumer

SnEan fugn
Raksina Suksud
ANEUIVNITIND U Inendeidiedln

Faculty of Business Administration, Chiang Mai University

ugua NunNINIal
Narumon Kimpakorn
ANEUIVNITIND U Inendeidiedln

Faculty of Business Administration, Chiang Mai University

Received: 28 April 2023
Revised: 22 June 2023
Accepted: 28 June 2023

UNANED

nsAnwINsTuinsdeasileniBannvesngundndusidediwusuandideneiieluie

=

Haeuoaulatl uardviwaveamsiuiosdusznauiuion i miliinadenmdilavesauaiue.s
Fudndlunistendndusidefiuusguaniiieneiie duliunissvnudeyafowvuaeuniu
oouladlunguiuilnaaiueisiudndinsdondnfusingunanfusidoduussuandiheveiie
MU 384 918 MPFAAIULUULMANNARGY WU 195 AU LAZINATIY 911U 189 AU AATIZY
Toyashorads Amdmudoiuuwnnsgu wariesgiaunmsnaneswga

Han15ANYIMUIN Jreusuudsuaudiuivgdunends oy 46 - 49 U andwndisiwnis
srelasnImsowifu 30,000 UMsBLiEU aaﬁ‘ﬂizﬂaULﬁamL%qmwiuﬁaé’mmaauiaﬂﬁ%’uifszcf‘fu
Faruuniigauszneusig sMunmyaiiuvemaniue fuduliins1ind susuamdisiaumaig
Beman drueduszneuideniniisussssudaiau Ae funmudndue suidle wazduninnig
thiauendniost uenaintl wan1siasginisnanoemuan U1 masufesdusznoureaiionds
aiiinasiesiunnustladeduiesediteddyneain Ao surnumaamauannsiea saae
ammsthiauerandue nsdeansmenduidle msdeasimeduliingiind sumnandilaannnig
doansfonmudndue funiudisainnsdeasidegunmdidianumneiianan wazduaim
undefionnmsdeasiuduliinging
Fndndny: n1sdeasileviBenm dedsausoulayl arwedlate Heiuussuanievedle el

(7 =3 s
YULDNY



30

Abstract

The study was aimed to explore the impact of social media visual content
communication on Generation X consumer purchasing intention of hand-woven cotton
clothes. The data was collected by online questionnaires from Generation X who have known
or purchased clothing products. The 384 samples were selected by using a quota sampling
method, 195 female sample and 189 male samples. Data were analyzed with mean, standard
deviation and analysis of multiple regression.

The study found that Most of the respondents were female, aged 46 - 49 years old,
with an income of less than or equal to 30,000 baht per month. The elements of visual
content in social media that were most clearly perceived included Screenshots, Infographics,
Memes, Product Images, Videos. As for the visual elements that are clearly perceived are product Images,
videos and product illustration. In addition, the result of the multiple regression analysis found that
the perception of visual content elements significantly affects the level of purchase intent,
namely enjoyment from visual communication, product illustration, videos, infographics,
comprehension from product visual communication, ease from funny meaningful visual
communication, and credibility from infographic communication.

Keywords: Visual content communication, Social media, Purchase Intension, Hand woven

cotton clothes, Generation X

1. umi (Introduction)
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fuamumsnimsunsssaventohdalain-19 dilifinsdendnfusidiovedetiosas uazan
msfifduaavatess Vilkimaudstuiigdunuulsuedaasundntusidunnniodiureni ey
sAfngAviinnsusuituegseiiies FUszneunTiefosUTufisesfunsiudsuuyas 91013
dranginssunistedud warldusnseoulatvesaulnglud wa. 2560 wudeulneeudonu
soulatuindiga 1éun dudusidu wazindosudanie Yevar 44 (Electronic Transactions
Development Agency, 2017) Tnglawiziaiuaisdudng [Hunquaniifitndsdogs Hunguilinaula
lumann (Visa Research Center, 2015, TERRA BKK, 2021)

msaesdedsemooulahitliaudoss uasnginssuvesiuilaadsuutasly de
Heuosulatildnarsuidueiesdiofifuszneunisllunmadnfsfuslnalaensslduiniu wazais
ma%’uiiﬁﬁ’mmum‘mm%u anunsaindanguitnanglaludiuauuin (Krungsri Plearn Plearn, 2020)
fnaninievediolidedinueaulatiiedearstufuilannnty Juianisuisilunsiiauedeya
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wagilleynimhiauevainviaesukuy elinssladungudvaneuiniign leenutadenineitesiu
nsinaulatedurveuslnraesduiuwsn fie nsuLauedeuarasdum wazn1slisunindseney

a

Aum (Rachkorn, 2020) MsdeasilennBanmduduisdrdgylaeianiyednddudodinueoulal
FUUBNTINNTUSTEANS AN UTLNINTaA1USTTUATIS 8 AT 40 31NN15AN®IVDY LAUTaA
Coschedule wu31 Segaz 60 vesuslnalunisfunteyagsiadnazednnanisAumdeyaimdunin
wagvhlvigsianvihmsaanmen ndulinsiding ddnsnisivlededesas 12 (Gordan, 2020) fiatiy
nsAnwILAgINUBNENavRINIsHRaslan B N wludedanusaulauniineninusslatenan S
dy 2 2 = [ < 6 ~ Y @ v A
dorhuwussuandndnenelievasruiaiuastudnd ielddunuimsdunsimuisuuuunisdoans
& a vy cs' ' 1Y) | o & & a A )
Wl nliliguuuuiineuaus e udeinisvangudving Jadulssinuiinaulaielvle
v A & ¢ = ° Y = v o A ) '
Payanlulsylovid waziluwwimedmiugusenaunmslunisdeansuusuabidungeusuvesngy

¥

af o 3 2/ ' IS a a r-g
Auslaaiuestudndlasgeiussanganuniu
2. mQUszdeAn15338 (Objectives)
1) efinwinisiuiesAusenauniunisasaisilen i inludediauesulailungy

a

v (3 dy ¥ v A
AR e LUsFUIINE e elle

2) ieRnwdnsnavesnsiuisunsaeansileniBanmiiinaneaiiudslagevesny
wwalstudndlundaduaideduwlsguandiihevede

3. NMIMUNIUITIUNTTY (Literature Review)

3.1 u,u'mﬂﬂ'lsaamsmammmw‘luaamﬂuaau‘lau

n1sAoansiiieniBanin (Visual Content Communication) Lun1sdoansfenniiieuans
ToyanavanuAnlaglidydnwaluaznn 1w laesunsy amuseney amene uagialeluauiienis
panuuunin dulins ¥ind nslnwedeul Wudy (Kelly, 2023; Balliett, 2020; Hellberg, 2015)
lnsnsdeansilondeninludedinuesulataznszduirulviianisidiusiunisesulatininiiu
mAR PNFAN LagNgAnIINNIROUALDY (Karpenka et al, 2021) uwanwosudodinnooulaiils
naneiduundsdoyailaumiudoslunslddumdeyafitnnisaaiameuns (Son et al, 2022;
Sogari et al., 2017) ownBanwanunsauddldilu 3 Ussiande (1) nmUszneu Faflosduszneu
vosnmiluaziidemuiieazunm (2) minu JauansnguaimuazdomnudiflasuFeauardifunis
Jouaniitniauuazandilaing uay (3) Jale Fuannmiadeulmlugluvuresadunienimeuns
& (Manic, 2015) ien s nludedenueauladaunsawdalnme nsdeaslugduuunm (Images)
= & a a & = aa R PR
Fadumaiugunamimhaulaasdulenimnisaaia, nsdearsluguuuuiale (Videos) Fedliilelsas
o < o a o & Ao v = a
Faaunansluniniadoulniluguuuuvesndy wilsdu viadenu, nsdearstugiuuuduly
n377nd (infographics) Wunsihdeyanionnuiunasuiduasaumeludnuazvesdoyanielunim
Wue1ausznounie dgydnwal N3N wnunl wwuil lnezwnsy Wusu (Manic, 2015) n1sdeanslu
sUnmAdeuvaneidman (Memes) Wunndididusseneinanaudu awnsadsudusseienin
A v v o & 1 A a P v a a o ¢ . =
Weliivaniunisaling 9 Mfgatesls, nsdeanslusuwuuninudnsiae (Product picture) Aig
nstdnauen nvINAnduTiie neuauassisAufanITvesanAndmiig, wagnsdeanstugliuy
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AMNYALAUVBINANSI (Screenshots) 1unisuansnmndndudludiuiidesnisiiulaene 39
wanangsRnWandaalaeyaly Wy msaeriuwaaedivesdedn 1Jusu

3.2 uwaRAuAsT st uMssumM SR adonidenm

mssudlunyedidunsyuiunsnssdurnumslszamduda waznateidulszauniselannis
wanumneandsidaiu madasmdsuaunssiainussaunisal Yssnaude 3 sedudu fe
(1) Fumuisgalafiyaraaznovausslngnssdodenseduiiinuuszamiudalnevuil 2) funm
aula Wntudleduanndeniisrauladnanaiemiaranunso fudldifesusdiusindu we (3)
%Uﬂﬁaﬂ’s’mLﬂuﬂﬁiﬁUﬂﬂﬂﬁﬂ’muﬁmﬁEJGiEJ?Gﬂi“éﬁJ nsfruuazyhanadlateyatmansilesy
Uu‘WU%’m‘U@\‘iVIﬂUF’Wl Anude ussqgala uazuse AUN30189AULe3 (Dember et al., 2023) Jaded
dawasonsiudionndanin ldud amnudaauvssnmiidiu mnudiglunisdiu amnuiaulaves
AT mmﬁ%%aﬁuiugﬂuwmiﬁ%aua wazgamuwdanaulunissusy (Tsai and Shyr, 2022).

3.3 wwaRauazngEiieaiuauRilade

arusilatio (Purchase Intention) yaneds Fafiduslnanfouflazdonniadenlafinuiia
flanlviaenadestuarudeanis lnseralulddusgfufauiifivsegaiominuidunisie
naUsglenifiazldsuanduilimsafuanudesnisfiiniy miuddatodudiedentaiioniilug
N15%8934 (Kim and Thorndike Pysarchik, 2000) anudsladodudvasiuilng Ao Arwidnves
fuslaemaduuiniifivedudsilmAnmeteuiasdedudidu q fuilnavsiivmundiiddedudn
9 %aﬁamaiﬁﬁu'%lmLﬁmmméjmmi?ﬂuﬁwﬁmﬁu auiliiAnauslafedudn (Kakkos et al,
2015) nam1sAnwEuLmUi1 MsSuraialeierfunusud 3alen15330 wandnel vibigfuilon
Sndiidusuniefudumiltunusud venaniuioniBanmiflimutuiuandenidenin
Aldoyaidninalunisisgaevaulaaingléledoaiiide (Kujur and Singh, 2020) s3a%AD
domihinausludedsrueseulariuazniswanevesfuilnavudownseeulat Snadensdndulate

Gua\‘iqﬂﬁﬁ (Poturak and Softic, 2019)

3.4 lenansuazauAseiieades

Jantanarmsri and Chomngam (2020) Fnvidoatom LLazg‘ULLUUIuﬂﬂiﬁaaﬂiﬂiﬂuﬁaﬁuIW
n91iind teaansusuazanduumsdnuriunavesdulinsiing Ineuaus lnednguszasdiiie
osvisUszianilenilunsdearsiudesuluniind wileesursussinniomlunisdoasinude
Sulsiniind iefinwinissuivesglidedulnsfindidroidemuazsuiuy uasifleAnwnisand
vosflddedulrinafindifsoidenuazzunuy vumetnurumares Sulins@ing Tneuaus ngu
feeh Ao nduiaiuelstudnduarane fnsdnwegiatioslussfuduliseudu SoaTludedeay
ooulatuaziinisldeuegsliosvisndarodani $1uu 400 Fogs wamsinwinudn Weniuy
wadnunumadulinaiind newaus dalvgfidenifertumsauiinsmenuinviolseiiu
anunsal wagmsSsuiiioy sUuuunmsauednlngdunuunmis wuusdnlsfianinsagdeya
Fadnshensnanasd TUSaiuled wasuuuiflefiianmuasides dwdusunuumsdoansdenin
wui 1 3 gUnuusauRauAY Ao Mwiadouaie ammunussn uarndnydnuel Wusuuuuiidla
$18 yhliSuasannsaudanumnevesamléiiud Tudunsiud msasdudomuassuuuudulsl
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ns1find nudn Aedenssusidenlunisdeansinudedulnnsiindlassiuegluseduun Tas
Aadanniige fe emaulrinsfindfidladne uazazmnavielumssura wiliAanssuslas

Kujur and Singh (2020) l¢nwidesnisdeaadomiBsmnuazanuduiusvesiuilaaiia
seuusudludesoulal lnsifngusrasdifiednun 1ila uaguiuussnindrdanisdeasidanmls
lenad uaziiiofnundninavesnsieansmenmilinasouusuduazainu Anfvesgnin 1y 394
fetna HamsIdenuin msdeansmenmaislumsaiuaiemiuduiusssriauusudiuguiiaa
wazAanssulunisfudevesiuilan loud mssuraialeifsrfuuusud 3alen15337 (Msuuzih)
wansfae shlvguslneddninddiusnmseidudiumiafuuusud uazlunmsinsefuauduiusaos
fuslnafunusud wuih nssviunsiidausnmesdusinalumsfoasieniBeam f8vdnadeny
WHosiuunniian sesmanAemufimelauasausuiufissthlugnsaiismnuduiusseninaguslan
funusud waznud Tuduvendenidenmitlierutuisdsninaninfigalumsisgamiuanla
mnililedoaiifie sosmunfedenidanmillidoya

Poturak and Softic (2019) AnwiFesdvEnavesdonlndeaiidefifionudiledoves
uilna luduauarvesnsdudlodoaiifeddenarodudiuddyveaisnisdeansined
nUsrasdLiAnynanszunsiomsdedsauseulaiifiionsaud uazaruiilade Tnesius
adoya 300 A rirunsdrveeulaviiliuinsgiu greuiuvasunudnlvgdumene eng 21-

Y 9

e eX2¢

2

25 U 1Hunduifldlndoatifeluveaiiouasisosialniul wan1sdnw wuin omvesdedsay
ooulatuarnsdmantindidnvsedind dnadentsinduladovegnéniivrtondnsmsilulsemnea
a9 MTIAIRansliiug dewsng 9 fusdmadstutiaesegns faruddyuazdmansynu
oghanndeausilaterosgndn dufinwldinatesdofuiuuuaouniuluduvesmudiladoun
fimuuuuaunulumsdnuael

3.5 NSOULUIAA INISANE

(%

IINNITNUNIURNAN NBE LoNaITHazIATeT9sY FelansounnAnlunisfingd Al

AU sAU AUsANY

nssuinisieansillendenmludioderueaulal

(Visual Content Communication)

. nHaARA N (Product Images)
.30l (Videos) -
- Bulwns Wind (Infographics)

: gﬂmwﬁﬁmmwmm‘%maﬂ (Memes)

- AmnsLaueNdnsinet (Product illustration)
- AMYALAUYDIHARS U9 (Screenshots)

AUNILATD

(Purchase Intension)

N 0 AW N -

ANA 1 ATOULLIAALUNNSAN®EN
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3.6 EUNAFIUVDINIIIAY

Hi: n1ssudidenidsninludedsnuooulatfnaiBauindeanudslavosfuilaaauuels
Fudndlunistondnfasidotudssunninihenede

Hy: M33uEFunudile amdne armthaula mnuindedie wazarumdnndu sy
Jovidanmludedsnusoulatinaidauindenudilavesfuslnaauuaistudndlunisio
wanfusidorudssunninihevedio

4. 35015938 (Research Methodology)
au A& av a a = Aav a o aaa a v o &
UIRUTUNNFABLBIUTU NEULLUUGU@\‘]ﬂrﬁ']QEJL%Qa']i'JQ IﬂEJlI']ﬁﬂ'TTJﬁ]EJ AU

4.1 Yssvnsuaznguiiegng

Ussansiltlumsiine Ao mulvenguiaesdudng Rnasewined ne. 2508 - 2523 (TERRA
BKK, 2019) §1uau 16,194,930 A dndiuvessiuiuusensiaueistud ndinadsazanelulssine
ne e?faLLﬂaé’mﬁauLﬁuLWﬂmsﬁaaax 49 LLazLWﬂM@ﬁaaaz 51 (National statistical office, 2021)

msmdendiegne Sy 384 Au Avaduisnuiensdendasusilundurandusidor
wsguandnihevedle lutas 6 Weufiinuan Tevinisgusiegrauuulmem Avundndinandgs
10U 195 AU UaginFAved Y 189 Ay

4.2 \e3asfislunsides nsiduilduuuasuniuysznoude daud 1 deyaiiluifeady
fneuuuugoun Usenoudie e 01y 013w Teldduyanasodiou Anudlunstedudideri
fhevetio Ussinmuesdudnided motiofite uazundadonde dwdl 2 wuvaeumunissusludunis
Aaunuielussdusyneunisdearsidonudinin Inslduinsiauuy Likert Scale 5 536 (1
e Lidiuseegeds Seudamungdn nsfuslussdusenavdnailufiaudaay wag 5
Wneds Wiuseeteds Faudarumningdn ns¥uslussdusznaudsnandanudaiauegnunn) lag
pafUsEnaUNSARa S on I Tenn Ustneudie 6 esRUstnauRe f1unWanSue (Product
Images) (593 5 98A181%, Cronbach Alpha = 0.791), auidlenugtiuandua (Videos) (59 5 99
A104, Cronbach Alpha = 0.797), muduldnsfnduuziinanium (Infographics) (331 5 TaA1au
, Cronbach Alpha = 0.769), fuguaniifienamuneidsaan (Memes) (533 5 fofanu, Cronbach
Alpha = 0.690), AMunINnITULausrani 9l (Product illustration) (591 5 991014, Cronbach
Alpha = 0.765), AMUATNALAUYBINARTUI (Screenshots) (593 5 UaA1a14, Cronbach Alpha =
0.778) Tunsazesrusznovaesnsdearsaeuaiuly 5 Uszihunisiusfe audila (x1) audie
(x2) muthadla (3) mudefie (xd) LagArBINAANEY (x5) (Uszyndan Jantanarmsri and
Chomngam, 2020) HaN1SNAZBUANAINEUNUSVBILULADUAINIUDIAUTENDU ATUATN ATUIALE
fudulringiind suguamifmiumaneidaean fuamnsiiauenandiue funngaAuYes
NARAneT Teaudesiusewing 0.690 83 0.797 drumamildlunsazesdusznovamnsaldia
wiazesdUsznauld (Hair et al, 2007) wazdaud 3 wuuaoUIWALATlaToNEn T EBSYFUAIY
#ilageauidnel lusuan winludomdlsduaiifefldinsiauefonidinm Tngldunsia
LU Likert Scale 5 s¢du (1 waneda lifiugioodnsds Sauvaninumuiedn selaaylddonan et
LUeY way 5 vuneie Wiudeogneds Faudamununin sdlaavdonansaueiuiuon)
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N5ELUUAaUANINUTTANDNNAANT DILAL MBULUUABUAUL N UT DI Tealife Lawn
Facebook nauffisuindneneile wazngudenduilnednia ilusiu

4.3 mslnszideya mavaaoudninavesiiuUsiunddesudsny 1adifideoyuu
(Inferential Statistics) dogaviluvesnouuuuasuau 87 e 91y 013w eldneiitoy Jiaszs
foyafeauads manidoiuunasgiu uaslieneidvinavesmsdomsidonidanmludodsay
ooulatdeninudiladondndurideduussuaindinevefiovesnumaiuaistusnd 1dun ns

AATIEViNSannaLIdanvan (Multiple Regression) \ienaaeuasLAgIy Hi wag H

5. Nan15938 (Research Finding)

5.1 doyanaluvasnaunuuasuany wuin greunvuasuaudnilve) Wuwemds Jovas
50.78 fengszning 46 - 49 Fevar 40.36 Uszneue Iwdnsvms Fevar 56.51 dngldmniinie
Wity 30,000 Vindeiiteu Souay 58.85 dndlwaTeAudiderinineveiionssanan 2 dUasi kN
Soway 49.74 Yoduddernfeneile 1-2 Fu Seuay 66.67 \dendoyansyluss Senay 69.79 dru
Tngundwdendeainueunaindusiududi Facebook Fan page Sevaz 93.75 auladnaiiu Sevay
75.78 wazdnilvajavidondeain Facebook Wulsysn Sovay 60.68

5.2 nan1sAnwnsiuinisdeaiaidenndanin wud drouuvuasuniniuinisdeans
domidsnmiludiofieuesulat flfiludseslunadendadeinivhandiihenede Tnesussed
FaLauunniian fie FMuNINALALYBINERFE (X = 4.64) Fuduliins Finduuziiadndas (X =

4.63) uguamidianuvsngidaman (X = 4.56) dumssuiseiudaau fs munnndaiom (O
4.49) ANUARLBWULTINARA N (X = 4.47) WATATUAINNITUNLAUBNANAUI (X = 4.41) AUA6U
LAANIAIRSI9RD b

MTNT 1 SEAUNITFUINMIFRA UM NI NKENS

29AUsZNAUNT THRETSIINITININ X S.D. SEAUNITTUS

1. sunneEadae (Xy)

1) Wnlateyaifertuedesussnmeriniheneilels 4.62 0570 Fewaunniign
g daunnImsuanadufussens deld
WUNSWARININYBIAUAT (X.1)

2) \entoAudliietu Welfiumauanininaes 4.66 0595  daLauuniige
dur (X12)

3) Aneuaulatoduduiniu deldifunsuans 4.46 0.641 Fonau
AMNUTTEINANSLEAUAT (X13)

0) Aernuidesulufietousimeiiihenntun 4.39 0.699 Fonau

P elfifiuntsuansnmuosdudi (X.e)
5) fAnindamalunsidenvuriodondedudn e 4.29 0.742 FaLau
ounisuansduiiiugunin (Xus)
N135U339 Arunwkaaiaen (X 4.49 0.48 TaLau
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arunEaAfMel (X1) greuwuudeunuiuinisdeansilenilnnludedinuseulaly
U v Yo - d' a v 1 = dy a v U di( d' Y <
AMTITEAUNTTUITAAU (X = 4.49) WaRirsansedonudt endedumlaiedy Weldwiunis
A v o ) U Yo ~ — Y 1 v o a ) A
LERININYRIELA Hseaun1suitanunniign (X = 4.66) sesatw taun wWiladeyaneiuinies
waisneeteneiolaod1etaauuinnitnishanadudiussens 1o laiun1swanIn Ny DIdUAT
(X = 4.62) \inauauladodumuinTudlo laiunN 1 ShaAININUITINNIANTISITAUAT (X = 4.46) LA
anugedulufiesotdn el dennT ity Weldiiunisuananinvesdua (X = 4.39) 3dn

a a = N oA & a v = v ) a v v - o
LWﬁ@LWﬁ‘lﬂ,Uﬂ'ﬁLa@ﬂsﬁﬂJﬁiaLa@ﬂ“ﬂ@aUﬂq LllQIQLWUﬂqiLLﬁWQaUﬂWLuugﬂﬂq‘w (X = 4.29) anuannay

M3NT 2 sEaun1sSuimsdeansilentidanmmudnlowuytndnsio

99AUIENAUN SHRANSL UM ILTININ X SD SEAUNTIUS

2. audnlanuzdINanA el (X2)

1) iladeyaiertuidernihevetionndu iold 4.20 0.816 FaLau
Wiunsldaalednthe wu lavandu 9 Weai
Aum (X2.1)

2) dendedudiléieiu Woldiiunsuansdudndu 4.35 0.657 Tl
AauIAe (Xo0)

3) e walaniosussneieuni welddiu 4.49 0.686 TaLau
MuandinlefiuansussenAnsIaauAT (Xos)

a) Aerrudeshiluedowssmeinihonntu dold  a.61 0629  Fauuniige

Wiunsauaaua leeldinle Wi n1shuzinaus
LAALYU (Xo.4)

5 Aemnumdamaulunisidendedumuiniy e 4.71 0572  YaluuINgn
Ioiunsiauedusineliimte (Xos)
n1335u359u Audalauusindndoe (X2) 4.47 0.50 IALAU

FuadTouuztudadne (X,) fneunuvasuawiuinisdoasidonidinmludedaen
ooulardlunmanszfumssuitaau (X = 4.47) idefiansansietenuin amaumaamalunis
FonTodudmintu Woldiduninauedudilasldifle Sszdunsuidaauaniian (X = 4.71)
sosawn Tud Rannudesuluedoudinieinieinniy delfifiunsauedudlagléinle
mauuzihAufusastu (X = 4.61) Aamnuaulaedowusdsniednfhenniy Weldifiunisuandiale
fuansussemamsliaud (€ = 4.49) Fendodudldtetu Weldunsuandudiduniuile
(% = 4.35) Wladeyaiioatudedrievetionniu el fifunslé3dledihe 1wy Tavaundu
AeAuaudn (X = 4.20) anuaneiy
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29AUSZNBUNN580E15L U MILTININ x

SD

sEAUNTIUS

3. arudulinWnduuzinannua (Xs)

1) ladeyaifortuniesussnoinieneiieldie 4.65
Y lelfifiunsuansviosdunsdoyaifeaiv
duelagldgunin dydnual visoununmusenay
i (Xs.1)

2) \denvuuavidendeduin Wazmnauietu deld 4.59
unsuanmdessuiedoyaiisafuduiingld
sUnm Frydnual viseununmUsEnaUiY (Xs2)

3) nenuauladedudmedle Weldifunisuans 4.73
visoasuredoyaiiafuduiingldsunm
dydnwal KeeUNUNINUIZNOUAY (X335)

a) Wemnuideshilududmeileuntudleldidunis 4.62
nanavseesunedeyaiisIiuauilaeldsunm
dydnual VToUNUNNUTENOUNAU (Xs.4)

5) Yuruuavidendeduethananman wWeldidy 4.72
mMsuansvidoosursdoyaiieafuduilagldgunin
dydnual VToUNUNINUTENOUNAU (Xs5)

n1335u3u Audulnnainduuzdndnie (Xs) 4.63

0.616

0.584

0.521

0.614

0.520

0.39

FALAUNINTER

Fauuniign

FARULINTIEA

FARULINTIEA

FALAUNINTER

Falauungn

14 a ay -4 o a (% I3 4 v Y = dnl/ a
arudulnnsfinduusimdnie (Xs) dreuiuuasunuiuinmsdeasilenidaninly

4 o 9 v v = = A a v | a
dedsnueaulatlun msiuszdunsfuiinauninian (X = 4.63) Wefiansansedenuin 1iani
auladedudmeile WeldfiunisuananioeSuredeyaifefvaudilagldzunn dydnval vse

LA MUsERRURY Hszdunsiuitauuinian (X = 4.73) sesaan laud Suruuaziiondeduan

sthandaumdy Weldunsuanwiessuiedeyaneaivdudmingldzunm dydnual vseununimn

Usgnauiu (X = 4.72) Wilateyaieiuiniesusaneinihenesieladinedu Weldiunisuanvmse

asuedayainednuaumlagldgunm dydnuel vseununmUsznauiu (X = 4.65) Wiaauiedu

Tududneilounduiilelaiiuniswansusessuiredoyatnerfuadualaeldsunin dudnwal use
U B o

WRUAINUSENOUNU (X = 4.62) haztdanuuwazidanadoduni leasainauiedu e laAuniswans

vseasuetayanedfivduslagldsunn dydnuel visoununmusenauiu (X = 4.59) anuaau
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asfUsznaunsessLilonidenin X SD sEAUNTIUS

4. é’ﬂugﬂmwﬁﬁmﬂwma@man (Xa)

1) hledeyaRtuedosusineiihemetielfiine 4.50 0.704  Faunnndign
Fu iolaiiualaunuesdudrseuususii
(Xa.1)

2) dondeduildietu wWeldidualaunuosaudi 4.52 0642  Faauanndige
VEBRUSUATU (Xe.2)

3) \Anenuaulatodernihevedeni deldi 4.72 0497  Faauanndign
alaunuuedudyseuusust o (Xos)

a) Aeeudeihluiudunntu deldifualauny 4.45 0.790 FaLu
YIRS UUTUFT 9 (Xa.0)

5) furiuaidondeduiedandamau Wl 4.59 0.648  Fauuniige
alaunUYBFUATSBUUTURT 9 (Xas)

n55u¥sau Fugunmiidianavaneidanan (Xa) 4.56 0.44  daumnilgn

¥ o a o Y% A & a A
ﬂqugﬂﬂqW%NﬂqquﬁuqﬂL%\iﬁaﬂ (Xaq) Qm@ULLU‘Uﬁ@UﬂqmﬁUEﬂ'ﬁaaﬁqiLu@VHLGUQ(Q'WW&LTJ?{@

denneaulatluninsiuszaunissuitaauuiniian (X = 4.56) leia1sansedenuin LinAdy
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= = Y 1w = & a v | a a P v & a v A&
V]a;ﬂ (X = 4.72) 9998911 VLWLLﬂ FUBULLALLADNYDAUAIDYINLNANLNAU LNE]"L@LMUﬂIﬁLLﬂumaﬂauﬂqﬁia

WUSUATUY (X = 4.59) 1dendedumladietu Weldiiualaunuve sBuamisiusuntug (X = 4.52)
Wnladeyafeafuiesesussnieifheveiioldinedu ideldviualaunuresduivsenusudtug

(X = 4.50) iAnaundedulududiuindu Welafiualaunuesdunimionusunius (X = 4.45)

AUAIRAU

MITNA 5 SEAUNITTUINNSTARASE MBI INAUA NN TUNALON AR e

I3 a' dy a — % o Y
a9AUsENaUN1saRasHla NI TN X SD FEAUNMIIUS
1% o a o '3
5. 9IUNIWAITUEUBNARN I (Xs5)
1) Whlateyaifeliuiasesausinieindeneileliing 4.48 0.729 FaLau
YU WlATUNITIELTD9T I AUAMT DL UTUA LY
Toelgnin (Xs1)
2) aenwgedumladnedu wWalawiunisiasassn 4.33 0.575 YALIU
AuPuIBLUTUATBIAUA HULASTTAIN (Xs2)
3) \inenuaulaseinIaudanedideneile Wald 4.65 0.656  Yauuniign

LAUNSHARITIIALLD I AVDIAUAIPENINUIZNOU
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sedUsznaumsaaansilon@anin X SD FEAUNTIUS
4) Aaruderilududunnty Welddiunisian 4.24 0.685 LU
BeesnAuRmdeuUsusvosdudulnegldnmn
(Xs.4)
5) Suruuazidendeduiodrananmay el 4.39 0.794 TALY
MsuansTEavlBunvesdusenmUsEnoUT
#aNKaY (Xss)
N135U55°u Aunmmsdauanandu (Xs) 4.41 0.47 taiau

grunInn1sdauananduel (Xs) drauiuvasuaiusuinisieaisilenndaninluie
denneaulatluninsiuszdunisiuidaau (X = 4.41) eiarsunsedenuii tinaiuaulase
w3nwdsniernievedie Weldwiunisuaniseazidenresdudinisninlseneuiiviainuaie i
sgaumsTuItalauuniiga (X = 4.65) sedasn laun Whlateyaineliuiesesudenieiieneile
Ladreau dialidiunisansessiduirssnusuatulagldnin (X = 4.48) Susuuazidonyadumm
' a a A vy g = a v v = = -
agamAnnau Weldiunisuaniseazidenvesdurimigninusznauiivanate (X = 4.39) 1den

Foaurlad1edu Wi laiuni15a1150951 AU YT o UsUsYIAUA T UlaeTE AW (X = 4.33) LAn

=

Autdaduludusiuniu wWaldwiunisiaisessnauainssususvasduatulaeldnin (X =
4.24) $UAINU
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6. ATUNTNYALAUVDINAANUI (Xe)

1) Whladeyaiffuiniesussmeiindevedielaie 4.36 0.682 TALu
P deldifunmanivhaulanioaslaganisves
AuA (Xo1)

2) Hentedumlinedu Welfifunmaniithadla 4.68 0.654  FoLaunniign
vi30qalnnnlauesdud (Xs2)

3) ineuaulasenIawisneinihenedle Weld 4.61 0633  FAluINTIgA
wiunmduinaulavseyalagavilavesdum

(Xs3)

a) Aerudeshilududunniu ideldifunmai 4.88 0468  Faausnndign
thaulavieqelaganilivesdudi (Xea)

5) furunazdenteduiatandamdy Weldi 4.67 0577  Faawnndige

awauniaulavsenlngantianosdus (Xes)
N350335 AMUNINIALAUVDINEANUIN (Xe) 4.64 044  daauunign
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Frunmaaduvaskdadiaet (X freunuuaouniuiuinisdemaienidenmludeday
ooulardlunmsmsziunmsiuiiauundan (X = 4.64) Wefinrsansedonuin Aamiudesiuly
Audnuntu deldifunmeauihhalanieqalaganiwesdud fsxdunsfusinamnniian (€ =
4.88) s0sasn ldun Fendodudldietu deldifunmdnfiaulaniegalaganiosdud (X
- 4.68) furuuazidentodudodrandamdu deldifiunmaiuiitnaulaviealaganilwesdudn
(X = 4.67) \inmwaulareiniesussneinioneile Weldfunwdruiiiraulansoqalaganis
vosdud (X = 4.61) iladoyaiiortuiniesudsnedihenedioldietu delfifunindaui
thanlavideqalagemilsvesdud (X = 4.36) pudrdiu

5.3 nan1sAnyIsEauANAlIFeananduaiidedialng nudn greunuvasuauilseiu
ANuAlalun1sTelusEAU 8199x@e (X = 3.80, SD. = 0.857) LEAIAIAITINN 7

[

AN 7 STAUAINUAILATENARN S ILE BHNENE

Lo X a o ¢4 o _ STAUAIIY

AUNI ITBNANN UNLFDRNENY X SD Yo &

Aaladie

1. ANUAILAYDHNANAUILAT DILAINEENENY INSTUAIN ¥
3.80 0.857 D19ALYD

= & a 4 o ¢
nsaeansillendenmludedeausaulal

5.4 nan1sAnwdnswanisdeasienidenmludediaussulatdannunilavasaua
woistudndlumsderdasaurhideduussuaniiinenadia

HANTIATIEVAIBaNN1TaAnBENAM (Multiple Regression Analysis) tae3gn1sinduys
fiavun (Enter Regression) nnaey a sedumuidiosuil 95 Wodidusd wut Muvsnesdusznay
Lifitgmamesmdunsadayg (@ VIF ogluag 1.376 89 2.133) ssddsznaunisdemsiiioniids
A fifinasomssziumnuidladedud egnslitivddynaadd fe nisiuilussdusenounisieans
sunmnsthiauenansiase (Xs) (B = 0.214) uanwiansnsd 8

13197 8 BvSnan1siuideansillonndannludedinueoulatseaundlavesnuaiuoistudndly
nsterAnsugldeRwUTIUMNRE eVl

Unstandardized Standardized Collinearity
Variables Coefficients Coefficients ) Statistics
B Std. Error Beta (B ) Value Tolerance VIF

(Constant) 2.302 0.487 0.000

PUNTNNARA BN 0.046 0.069 0.038 0.507 0.727 1.376
AARALOLULINARA U 0.094 0.077 0.081 0.220 0.536 1.864
pudulnns Wnduughwdndue  -0.167 0.093 -0.113 0.073 0.598 1.672
drugunmiidaumaneidanan 0.041 0.093 0.031 0.662 0.469 2.133
AUNNANTULEUONERA U 0.263 0.081 0.214 0.001 0.545 1.834
AUNINALAUYBINEA TN 0.128 0.082 0.097 0.117 0.615 1.626

Note: Dependent Variable: anusslageansudiifinisdearsidevidanm
R = 0.333, R? = 0.111, F = 7.822, P-Value = 0.000
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MR idniwavesnisiuslussdusznevgosnisiuslusasesdusznouveanisdeans
demndanm meauNIsanneenvA (Multiple Regression Analysis) TngIEnsiiuiuUsdassiuy
Fumou STEPWISE Regression) ey & sedunuidesiuil 95 wWosdud wuin ms%fu%sluﬁfaa Fin
wUsiinalaifitgmanirsandunsaBany (@1 VIF egluts 1.179 fis 1.514) mssuiluesdusznou
goun1siuiluusiag mﬂﬂivﬂamaamsaamimammewwmamai s mdilododudn athel
fodAamneada Ae n1s¥uidunnumaningu (Xss) 91nn1sdoansiuaiwnistiiauenan o
(Xs) (B = 0.347) MsSuiFummmEmNaY (X25) :nmsieansioradinle () (B = 0.232) ns
Sudruanudila (X)) annasdeansinuninednduet (x) (B = 0.211) n133uddiuaiiy
EAMAL (X55) 9:1nAsAasiBulNnsfind (X) (B = - 0.208) N133U5MUAIINNE (Xe2) 270
nsdeansidegunmiiianumneiBaman (Xa) (B = 0.204) waznsiuiiumiuindedie (Xsq) 90

nsdoasiudulNniing (x) (B = - 0.122) uansisnsnei 9

M3NN 9 Bndnavesnisiuiluesduszneugesnisiusluidazesiuseneuvesmsdeasilenii
amsieauadlavesauae st dndlun Wendndudidedulssuandiieneile

Unstandardized Standardized Collinearity
Variables Coefficients Coefficients ) Statistics
Value
B Std. Error Beta (ﬁ ) Tolerance VIF
(Constant) 1.665 0.416 0.000
1) ﬂﬁiiUiﬂ’]‘L&ﬂ’J’]&lHﬂI‘ﬂ
(X1.1) INMsAoansEu 0.216 0.051 0.211 0.000 0.829 1.207

ANNART (K1)

2) mITuIiuaI
LNAALINAY (X25) 30NNTT 0.237 0.057 0.232 0.000 0.660 1514
Hoansmunauiale ( (Xa)

3) mssuiinumnuuiede
(X34) ﬁ]’]ﬂﬂ’]iaaﬁ’ﬁ(ﬂﬂu -0.116 0.047 -0.122 0.014 0.848 1.179
Bulnnsing (Xs)

4 nssuiiuay
WNAALNAY (X55) 3INNTT
Foanseudulringfind
(X3)

5 MsSuimMuANNaY (X..)
MnmsdeansiBsguamil  0.185 0.048 0.204 0.000 0723 1384
danunnedwan (Xq)

6)  MIUIUAY
WNAALNAY (Xs55) 30NN1T
A0a3AUAMNAS
PLaUONARN N (Xs)

-0.233 0.060 -0.208 0.000 0.716 1.397

0.255 0.037 0.347 0.000 0.811 1.233

Note: Dependent Variable: anuailageniniudiifinisdoansilenidanmn
R =0.475, R? = 0.226, F = 18.352, P-Value = 0.000
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6. d3Unan15Iuazafiusneg (Conclusion and Discussion)

A3UNaNINAFRUANLAZIUNITITY WU BouTUANNREIU Hy kag Ho liesued dauansly
AN 2 Ay 3
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6.2 szuaunsladendndusiidafiulssuandnthevetiovesaulausistuing

MnMsEnwmui frevkuvasuanudiszduanusilaluniste eglussduoiaazdonn
Suddifinsdeansluguuuunisuananmdud fmsuansnmaaiiudud fnsuansdulingmiind
odunedud fnsuansnauiflofeaiudud dnswansguamiifinnunedeman wararmdala
Foluszsudldulanndudiidmsuansninnisinauedud @enrdasiunuiserss Kujur and
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ooulatl namsitenuin msdeansmenmiislumsaiuaienuduiusseninsuusudiuguilaa
wagAanssulunisfudevesiuilan loud mssuvaialefeafuuusud 3alen15337 (nsuurih)
dud lifuslaaidninfdusuviedudiunidstuuusud uarlunsiassduanuduiusues
Juslnafuuusud Faliaenndesiuauddoves Poturak and Softic (2019) Anwi3es Svdnaves
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7. UoLEUBUUZN15398 (Research Suggestions)
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3. fusznoumsiigafuiniheneile msiinisdearsaudiluzuuuy MunmgaLuYos
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Abstract

This research has the objectives to study the degree of human resource management,
operational performance level and the relationship between human resource management
and operational efficiency of a restaurant with 80 employees in Rayong province. From the
population target of 80 employees (as of December 2022); in this case study of a restaurant
for steak, seafood and salad located in Rayong province, it was found that the level of human
resource management for this restaurant should be improved in the area of human resource
recruitment and selection. There should be an improvement for public communication for
recruitment via various channels to recruit and select high potential candidates to the
business. The level of staff operational efficiency should be enhanced in the company
operational system to support staff operations. Staff improvement activities should be
designed to develop skills and operational knowledge for staff in the company. In addition,
the research also indicates a moderate correlation (r=0.302) between the Human resource
management and the staff performance of the restaurant in Rayong province at 0.05 of
significant level.

Keywords: Relationship, Human resource management, Operational performance, Restaurant

employees, Rayong province

1. umi (Introduction)
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anmLedeNAEUeNeIAng eaiuauldluTsunnnisudsiuiisunss anmslanainnisAnias
nsudsiuresmatnussnulan n1sveiiutureInaingifa dunaridudnanssnudemduiu
5579 warmsuImsesdns dealviesdnslianunsafiazduiugsiaseisnsidulddndely Beechler
and Woodward (2009) ssAnsisdeaiindng mulviuyaainsnielussdnamsening insuywdas
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AufiAnaaleduindoussdng diuasyaansliiimiidnenineeseiilos msdansminenns
uywdiATesfunTnsusunIneInTIYYd nsaseuazAniden nsiineusunaziaL mreuLny
wazn1sUszliunanisujuRnusiuiesausenoveaslss@nsninlun1sUfdReu Peterson and
Plowman (1953) wud1 asnne1ufe guidRanuwiniiesdnsldideuselovilun1saneau Ysuamu
uldmudiesdnsimualy vugiderfunalumsdndunumsianumnzanisiumalulad
Aldarelumssidunuiomaagdesmnzauiuny amutes warldnatlsinniian welviosdng
Anaussaue uasUszauaudnsa
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savuvunaznald Jagiudud 2 awiludminszees fndhowiaesamnsuiuiEy S
80 au aeslsAnusuldtinsuiud Welidanuamsaiiozudadu wu msfmuminauluesdng
nsUfulgsiumnalulad WelfiAnnasnu uagairaasgrulunisuinis anudifyde nsiu
UszanSamwiinauluesdns egralsimudafidnsinisatesnainaureudiegs damansenusie
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viu wazniinaulnionalinsudeyasiia q Adesldluau ilvneudaugndnlald denaliide
Fo1dusiuausionsdAng gnaniuazianiiausiini e1sazvilininauueudsidslelunis
v lunsdififeussiananaassilignénidnatduayuesdng dawmene q MiAedu enaidesnain
szuumsdnnisnineinsyanadilimuizan Tusesvesnsaunuiam e nsuywe n1sassm
uazAaLden Msiineusuiann neuumy Madeusziu msafanssgdlalunsihau mslviseta
Aunaniidudenloatulssansnmludusig q fersdmadensufiRmumesinmuld

Mnndgmidanan §ideidimuaulafiezAnuilumuduiusseninsnisdanismineins
uyudiulsEansnmnisufiRnuvemiinnuiuovnsuimilduimiaszees Jsuaiildanmside
thgfuustlesirensianiyanansfifinuundmivesdng wazdmalifousmdnduliosdns
Ludanudnsala

2. InUsaeAn153de (Objectives)

1) Wefnwisziunsdamamingnsuysdveminnuuemnswimiduiminszeos

2) WiefnwseAuuszAvEamnsuitRnuremthauiuevnsuimiduiminszees

3) eAnwiAuduiusseninenisdaniam e insuysd fudse v nmnisufoRnuves
wifnsmduemnswimidudminsze

3. NMIMUNIUITIUNTIY (Literature Review)

3.1 AINRINBVINITIANITNSNEINTUY WY

msldmsnennsuyud ilelviesdnsussanuinguszasdiiimun Gansdnnisdifazsaelid
auuiiisswouazsieides vinlsldaudtianuaunsouwirnu msdnwiaulviegivesdnsiaed
s mslirmeuuulazatafnig maUssiliunadimnza AaenIunsasamLduTuEHA
Auntneu dawaldanunsaldfneninvemsinensuywdlaegnwnuizan wagyinlieeAnsussg
Toquszand agudteinduninensida dnhanldliAausslowd vieBoniimsdanmminens
uyweligndios Ingfl Kongchan (2014) na1291 Msusmaminensuyed fuimsagldnaislums
assmAndenuazusIqUARINg Tilnmauanunse WuiiRnuluesdng saudemisldlaiam
ypaans Wewfimuanad Furlunsufoinu wesdimufanszuaumadaud nsviliyeeadidiun
s Sarunfuegiia anunsavhanlfesdnsusravauduie dusfuusnaufviugaiedivinany
oglunsdng uisaelfesdnsliynaing Aliwd amnuanmisn iwufifeu Weadsa
WiduladmnilFudesdns ludsivnsiu Sanamthong (2021) Téuesmsdanisnuyaaaliin
Hugudruuissnamsunasesosesdng nnfsmmihAanssuing q deflzdeliiAnnisuillg
muduFavesesdnsmenineinsuywd nnzuyvdidouiaiiouduningasiaminiiaalueadns
ansavdusivAsuuUasiiudegafissiafimaudsuuvasluegsmnis unsfieddogneda
dmdudieninensyana dan1suimsianiamineinsyaaaliivssandamiu deflseasidon
unune wazidoulestu faudnisnsunulunisasam trissdnuiyaaing auiuainnnsriauly
BIANT

dnfunuidonfaifidetmuntonndn madanmaninensuyed mneds nszuaun sl
mudRyiunnensuyedluesdng TaeiEuanmsasmuazAnden nsilneusy msUsuiiuna
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NsUHURNY M3TeAneuLY IudeudNTusTRmINeInsuYRdAuANUaendly FUAN waz
mugRsT nMseneamazanlufuia o Wduyaains iensufiRnuiiuseansaimann
Bty uazflenrmdnSavesesdnsiiiutuogsiiuszAnsua
3.2 29AUIZNAUNITIANITNINEINTHUY WY
TnUSMIINTNgINTUYEEAEARIAINTAUIMITNINEINTUYYEMEANS TinveAIUaILT)
uazUszaunisal ilenauszlovivesesdns wiinaunazdenudusauld msdanisnineinsuyed
$nfuarfeserdotunouninuie iieliesdnslugaudsa Tneduneud1fyvenisuinig
ninensuyed fo manauay Junszuaunislumaiamiudilafieduannzuadenssdng i
aelunazniouen faquszasd wazidmnefinanis LﬁaiﬁaqﬁﬂﬂfmLLaziﬁJ“Lﬁﬁqamﬂm FBansiile
thluggemuneiidesnisuay miﬂgummwmmmq Lwaimiiaﬁmmumauu Aunaniiie nszuIuNg
Tunsnauau Fedszneuse mssadeanyigiufoaiuouan msfmuninguszasd nnsiivu
nagnskarNIIRwuINagns nsivuadmung MsdmuawulfURny MsUURmLLHLLEENNS
Uszifiuwan1sufiRanu fuimsauninen suyed azdesiidesiaifininslna anunsaidila
anunsal wardiemsivenisaiisAatuluownanld Swsiinansenudefiemenisdniuny ua
AN IFuNTinIUYeIedAng ileRazamnsaauNunnensayueldegssounsy Sanu 1
Usgdninm uavaeandesiuanudemistulsazdisniaila nssuIunsuImsningInsuyyd a1y
WUIAAUDY (Mondy et al., 2002; Noknoi, 2017; Ruanggoon, 2019) ﬁﬁf\miiuﬁagﬂuizwmﬁ@ms
nineInTuyuERal
1. N152719uHUNINEINTUYWE (Human Resource Planning) Ao nsruaun15iifiod
fudunisednsdeiies Tnoginnununineinsuyudlussdng szdesinisiivteya
AW Aengit AMyuamaUiUR esedey Uiuusuasasunlassunssiiiuay
mngauegnaaaiial mNdAA N5uNUIzdralinsuURuventin e udl
UsyAvBnmuazUssAndnauintu winnudeenufionels wasdimswanniiai
2. MsATIMIuaTAnLaaNYAaINg (Recruitment and Selection) Ao Ns¥UIUNITAALEDN
yaRailmnzaniiandvivesdns wmnivaufudunisdidesns Tasdadonainngs
fastes uazarAugansruiumadionsdnsiuyanaiiu 1 dWudunthouluesdng
3. MSHNAUSULAZNISWAIUN (Training and Development) NSENBUSY AB NSEUIUNTS
sz uu iloidsundamginssuniinauliiidang vieiduiansanfeliiFousifn
mwd uagsinueAdududmivalutiagiu metamun Ae nnsdamadug asviali
wifnauiinned wazdnmstanlunsuiiienu wethluldlullagduviesunan
4. Armeuunuuaznayuszleviidu (Compensation and Benefits) Ao W3391la 3o
Lsandnfuidsnalifyaainsvioyanaiiald fanunseieTofuilasaunyinaulsls
Ameuuny yudsaiainsfidaliidu nalszlonl Ae s19ta videdmufinaniindniy
1550 Fafumamnmstenuuasiumiinglusséng Wil ouantunasuviouinnsd
wilnaulavilviuesing
5. n1sUszliunan1sufufeu (Performance Appraisal) fg A32UIUNITTIaZATIVEDU
mnuasalunsufvRinuweminnu lnefinassunmsiansvinuaie Weuiuuse
wilanasrireuldiuss dnsamunndaty HUNUIMAAYADN1TINUAINDULAU N1
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USuUsmeihagesyaansmatiszeznaniiimun wasilelsiyaainslévsiunanis
vhaouessuesiegluszdula wagddatefimsazdossfudguilulvdussansam
3.3 ANAVNNEYRUsEANTAINNTU TR
mmﬂu?aﬁwﬁmﬁﬁmmf\i’wL‘f]um'ami@i’ﬂiﬁ%mﬁuaqmuwéwﬂm mMshaufiieussaunfiagle
Muresrueinmi dUszansaiw uas \Aanaduginessdns redsaunazasouailasdiusy
yaRafiinsiaIAueIREna anat U daumfauten1utedu warasfuypeainfeutuiioty
maAsuulasegaaonian mhsnudsesdnsiiiminaumeaifesdanaiyfviluge ms
yhauegedivszAnsnin SdnTmsvaneviuldlfeumneg fil
Lertsawaengkit and Muangthet, (2012) Uszdnsainnsufdnanu nuneia n1suimanu
auvthil mnusuiaveulidiagasedisgndios amsa uagsiunuiinuanan Tnenisldemng
MNEINTa invy naensuninensideglnAnUsslovigean elvussainguszasdvesesdns
Teerathanachaiyakun, (2015) Usg@nsainn1sujuifeu vuneds n1sinauliadaley
aydsnausendinuliesiian MaUftRnudldiduasifian Lifdefianatn UitRoudeaudl

LTRE]
=

Huranuiifiaanw Wuiinfenels Auudesiunu niwens nan wasaldinetesiia
Leepaicharoen (2021) UsgAnSa1nnisu iRy vuneds n1snsgvinfiinnnuansnsonas
Anunsaunereuumegrniulalunisufdfuvesnusdisnaewaad seanuiszideudl
st UthRoulmiatatuna sias gndfes Samnm wnspiu lasfuldesalddetestian
dmsunuiteadsiliitoiimuatennd YsAniamnisufoRnu mneds mmanansaly
Msindunusng 4 aunnsznind Tagldmineinsiifogodiaduananndian uazdinisgaartios
fign fszuunisuimsianisiidedonisnan waznisuinismudmane saeasudiniuaiuisaly
nsldgnsmans nagns madinisnns wazmaluladedisaaa vinlfiAeIsnsviauimunza &
mgvaunela wazanugsilunsisuegiadunmaunss
3.4 nufusEansamNIsUHURU

a

wnAANguA 9 Andnis Usednsamlunmsujifnulaeill dndvajnanisavenis
UjtRau (Performance) insnzieldinduitenfsafuuszansamlunisujifsu de driluans
UftRnuiiAfdelsin fussavsamlunsviinugs wazdiinanuliidfdelsin dussansamlunng
U TR

NnMIANYIMuAfulsEAnEa Ui TRy ddnnslaimundnungngud vie
S iauiteUsuaresute Useiliu waglffunumdlunmsairauseansnmmsufoRnu feil Millet
(1954) laesurasausznauvesuszdnsainlunisujifaunienisiiuinisegisauenia
(Equitable Service) fio nsudmsfemnugfssaa AnauldiunmsufiRegravinieuiu Wudaan
yanafildumsgrunmsliuinisfeatu mslidnsiiasinan (Timely Service) Ao HansufuReu
FoellUseansna sude n1su3n1sfesiuszansam assnuiatiidimualy (Ample Service) fie
muanenaluaniinsliuing Weruwindissungnénfiunlduinisedaseliles (Continuous
Service) fio mnuasiauelunsuIg Wunsnwgnin silignéndunnlduinigdn wazidunasi
Thesdnsimnuldiuoulumsudadu milfsansnsnwy viomumnufianelavennhsauilvuinng
Taglisengausnadleleadls msliuSnseensimih (Progression Service) fie wansUf R
indunmsUfiRnuii Junsasanmdnuaififunesing aenndesiu Peterson and Plowman
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(1953) na1feuszaninimn1sUUmau ATHaTNINAMAINYBIY (Quality) e Al
AunWgs Ae Tusgloviiuesdng uavaiumufianelaliifugnén Tnefufinunin gndes wazld
1173514 U311y (Quantity) desvanzaumaiinunefiosdngineld nelimdulumuaing
wzaNuAn AR sz anBawllimIegeawAuly 1nan (Time) fie nsdifiusuazdesoglu
YauLAvasIaINudnnsfidvuald danuwniraufuautasiivats Snstauimaianig
yhauliazansanitunsuimsna suinisdsuudadiyaainsufuauediaen adosiu
wannaal Saman1sfifruneiuaunsUfiRnuliussanunataenndesiuingussasd fady
Uszansnnlunisviney Jauwdadu 4 9o Tnedsieavidondsi (Peterson and Plowman, 1953
Millet, 1954)

1. gAY Fo MsURTRuTeRudiindntuun gniesnsutiusaudtunsnauiviuan
nsudn Wulumumdninasimandeilifnvendety ieflswsunsfaveadsliifunusiinsgu
wagldnmain demmuzanluduseduduguniman lfgndranunsndedudnldlusiad
wngauLazeauiule

2. Usnauu e Yinanuvesnamuaiililumehauvesauienandndivililung,
Afmun azdnisdmuatiinanuiin s ldlusseznddifuunnsgu Tegliduluamuaiiy
wnzanresiuuiinguauviemiisrundndud vienuilafniidun feugndesasuday
Uszdla viunauaziduiifanelannnanuiidnseangiiesdes ffuszansamlimnioqs
AUl asndmnedlsnausld

3. anlumsiey fe narfldlunmsihousienhorandavesnluaniuivinnunis Tae
naldlumsinu §oRlnefuioRauivzan lidudou nafildlidmseduiuly shauld
mutmnefingd faunmuaziadiiumuiuana fnsnunuazmuaunanildly dsnsld
nanegaiiusEansa v iiyanain1adenlunsIaN1sNUNIe AN TIUMUAIIULAZALYBIA ULEY
dawasilaudga anunsaduirdeussdnsgniudiold

4. @nldine fio dnnufurdoninensluesdng Aldllunmandudiviousng Wehuld
TuRansiesAnsgluiieliifneld sfsgunsavionieilofldlunmsufifen Aldaeiodu
Funuvesndsifinisiiils msdanisaldiredaudrdyivesdngann msgiisatestunng
Fuuilsgrvesuin Tasmsnausunslinineinsidegesfumaunsaanalddedltsndu
16wy e Al anldanelunisdngednwgunsaflunsufdieu adlddneannsufdaeu
Aemainveniinau s

3.5 Muddeitiendos
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sefumud Ry fulszansamnnsuoRnunnduegluseduinn WeRansandusiesunuii
AUNIAINTEAUANNAIAYEIEA T098IUTIAR FNUANAINIIY AuYTHIaY aualdTelunis
AU UEaEAUNTHAIUTNIUN TN NURINAITU HANSANYINUT NsTANINSneInsu Ll



53

[y

mwduiusfuUsEavsammsuitRmdumavanlussdugs (0.862) egnsditoddymsaingse iy
0.01

Vasasiri and Prangam (2017) An®1130an15dan1sningnsuyudfuuszansainnig
UjtRnuveadmihiluimninerdeivalan nan1sidonuin anudaiiuveaimiiinddonts
Fansnimennsuyudlas nmsamegluszdutiunans Wesunidusodunuin funisnun
ninensuywdiaadogeiigregluszduann drusuduegluseduuunataadiu Teud dunns
TIHUNTNGINTUYEE A1UAUUADATELAZ VNN ATUNTSTHNDUTULA NI TWAILINTHEINTULE
fumninaunazussuduiug suAmeuuukazkaUselevidu funisussidunansufdRnu
LarFunsasTILaAndenninensuyed audnfiuvednifidideussansamnns
UjtRnuveadmihiivszneuse fudiiimeu suaanimay sunailunisiaunazdu
Aldglagnmminiazgiuegluseiuunnnmu ANUdURLSTEnINNIsInNine NIy wd
fuvsgdvBanmmsufoRauiimnuduiusniavaneg il tod Aymsadiansedu 0.05 oglusziugs
lusgauliunanamnea

Roopsuwankun (2019) Anwiiesnisianisminensuywdfuuszansamnsujiaauly
AIUgAA1MNTTULIIULIIMTANTLUATASOYTET HANITITENUTT N15IANTNTNEINTUYBEL AN
Tngsaegluszivunn uazdszansnnlunisujiiauveminnulaesinuassemuegluszauiin
NaNTMAdDUALNAFIUNUIN nguiegeiiilony Uszaunisal s1eld waznnsAnwiuansnady &
mAiuAIRUUsEANS Al unsU foRN wwe i uuans st e 1eildeddy meadAn sy ey
0.01 UAENUIINITIANITNINYINTUYBIAIUNITHNOUTUULAT NI TWAUINTNEINTUYLE A1UNT
Uszillunan1su§uRau duanulasndenazguin AuntnaOulaskssuduius wagau
AmaunnukazraUszlonidu duadeUsyansamlunsujifnuvesminem

nsaUKUIAATUNISANE

MnmsEnyILARLaEnuimInMsiamIminensuyed mifeedidiussgndlfuudnnis
InN15NTNeINTUYBEURI Mondy et al. (2002) wazwuiAnUseansamn1sufuRuves Peterson
and Plowman (1953) 1usuuslun1s3de uansfanmii 1

faUsAu (Independent Variable) fauUsn1u (Dependent Variable)
N133ANTNINEINTUYWE UseAnsnmnisufuReu
1. ATUANTINNUN TN INTUYE 1. ATUAMNINY
2. UNTATINHALARLEDNNITNEINTUY W 2. Ul
3. AUNISHNOUTHLAE RIS NEINTUYEE 3. iunantun sy
4. fhumpouunuazsaUszloviay 4. fnuelging
5. punsUsziiunan1suuRnu

AT 1 NTOULLIANLUNNTIVY
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4. 35015938 (Research Methodology)
4.1 dayaussyng
Uszmnsiildlunsinwadedl Ao ninenuresdemsuianis fuduiuemsuszian
adin ewnameia adn anuiideesiueglufminszees Sninawswauiedu 80 au (i furey
2565)
4.2 \eesiialunside
{Aveleivuniadesiefildlunisiiusiusiudeyaannnguinegrafunyuasuaiy
diannsedindeae Google Form Tddoenslunisdndsuuvanuniueiu Application Line 999
Sugmnsuranidlufminszees Tnsuvuasuaiuadisluannsnunimenasuaznuifed
Aendesdauvvaouniundadu 4 nou il
noudl 1 1Wudoyavhluvesgreuuuuaeuaiy dnvazveanvvasunuduluuidenneu
d1unu 5 1o THun e 91y seduNsANY Yszaunsaiiau meldadedeifen
poudl 2 syfumnuAaiuAsIfuMsIaNTNeInTIyYd S1uau 25 9o wiadu 5 fu du
8% 599 LALA AUNITIMRUNTNEINTULYE AIUNITATIVIRALANENNINEINTUYEEY AIUNS
Anousuuagiauminensuywe Musmeuwnulaznalselovidu funsussifiuwanisufifou
neudl 3 seduanuAniuAslfuUsEANSA NN TUATRIL S1uau 12 Fo wuandu 4 dhu
Auar 3 o laka AuamA NI MuUUTIINOY muattunising suldine
Snwazvatuudoununouil 2 wavnoud 3 Tduuuuszdiue (Rating Scale) $1uan 5 Seau
PaUUTas Likert Scale #ail Likert (1967)
5 wnefe  avwAniuegluszduinniign
4 wwedls  anuAaiueglusyiuiin
3 vnede  AnuAniueglusyAuUIunans
2 wnedls  awAeiueglussiuties
1 el ewAniueglusziutiondign
poudl 4 dolausuuznianIImIneInsuyed wazUssansamlunisiiey Wudaiw
UanedafielinounuuasuauiansmuAnLiiu
4.3 MIs¥1uazATIIEaUAMAMYaILATRNle ahuuuasununduTeten e utisuay
demiisvualngliaseuaqunseunuifaludunisinnismdneinsuyed uazdssansnmnis
UftRnureminny uwazthiauefidevigdau 3 viu Weanaaouauiismsadaionuay
n15lEaw antuilunaaesld (Try out) fudszunsitldlinguitmanelunisidoadsd lu
Frupmisurands $1uu 30 AU Feildnwuzduiodduuszvnsitivanedioziiniside
LuvaR UL URLTIAT I e ienudenndawatuLdaUnIy (Index of item-Objective
Congruence - 10C) §lAN3¥73749 0.67-1.00 9MntinnsiaseimAiaud ety #2838n159e
FuuszAnduear muitvesasouuiaddanudodusiidy 0.950 Faurnndunwst 0.70 Fuly
(Cronbach, 1970) 5@LﬂuLLwaaummﬁﬁﬁhmmL%aﬁuﬁEJau%’ulé’LLaxa’mﬁaﬁﬂﬂ%’LﬁUiayjaﬁu
Uszvnsit el
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4.4 M3ATvdaya

mslianzideyaliadfdmssann lnonsuanuasanud nnsduamafesas dlade
drudsavunigu waeldadfideymnulunsmeannuduiusuesiuus aduussaviandusius
LuULiesdu n1sulanaldssfuvesriduussansanduwusniuinagl Davis’s Descriptors

(Trimongkolkul and Chatraphorn, 2000) Tng@n r aguanslitiudsmUENAUSSENINHINYS Al

AnduUsEAVS avduwus ANURNY

0.70 %3989 fanuduiusgaunn
0.50-0.69 fauduiusas
0.30-0.49 anudunusuiunais
0.10-0.29 fauduiusen
0.01-0.09 wnuag lufanudunus

5. NAN15338 (Research Finding)

nanIdeteyaniluvesgnounuuasuny wuin grevuuvasunmdnlvgidumandgs
T 63 Ay Anludosaz 78.80 Te1gsening 25-30 U §1uau 27 au Andudeway 33.80 dalug
fins@nwsziusnIUSyans s1uau 68 au Andufesay 85.00 duszaunisainisvhausing 5
U 91w 69 au Andudesas 86.30 uazdisgladeidouliiiiu 15,000 vm 1w 61 au Andusee
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5.1 Han1sANIsEAUNSTAN IneInsuyedveaniinauiwemsuianilsluswda
52809
M7 1 uansAadenazdrudssnvunaspuresnuAaiuieaiunsdamminensys ves

wiinuhuemswimidluiminszees lnoamsm

N15IANINTNEINTUYWE 7 o 5ZAUAUARLAY
AUNTTINLHUNTNEINTUBE 3.49 0.70 Uunans
AUNTATTLAZAMTDNNINY INTUY WY 2.87 0.74 Uunang
AUNTHNBUTHWAE R M NEINTU YLE 3.44 0.68 Uunang
FummeuLULazkaUsE eIy 3.25 0.74 U1unang
AU sUsTluNaNSURURY 3.01 0.61 Uunang

ik 3.05 0.53 Urunang

NENTN 1 WUT APUAAALALITUNTINNISTNINEINTNYEEVBINTNUTI UM TU Y
vidhudminszees lnsnmsimeglusgivuiunans (1=3.05) WeRirsulusedu wuin funis

U & a1 d‘ Q‘ A 1 =% v (%
NHUNINEINTUYYY ddedeniniign (U=3.49) sesadunfe AuineusuLazimuIningIns
Wywe ([=3.44) arudrnouunukaznalselevidu (U=3.25) arunisuseidiunanisuifau

(L=3.01) UagmunsassmuazAndanningnsuyed (=2.87) auanu
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5.2 nansAneszAuUsEAnsnmnsufiRevesnineuiusmnswimilsludwmia
32899
a9e7l 2 wansAadsuazdrudsuuuInTIIuTesRNAMiuAaf U TEANE A MATUR TR
yaantinnuiuevnsuimilludmiaszees Tnsnmsu

Useansamnsuf iRy 1) 2 FLAUAUAALTI
AUARATINGIY 4.21 0.97 170
AUUSUIUNY 4.32 0.96 110
AU luN1SI9IU 4.30 0.94 110
AuAlgInY 4.43 0.90 110

37U 4.18 0.90 41N
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Abstract

The objectives of this research were 1) to study the process and procedure for receiving
services, 2) to compare the waiting time of service users before and after using the waiting
time reduction guideline, and 3) to suggest ways to increase efficiency in service delivery. Serve
to reduce the waiting time of the physical therapy department Panyananthaphikkhu Medical
Center, Chonprathan, Srinakharinwirot University. Apply Kaizen Theory, 5W1H, and ECRS as
tools to help find method problems and improve them to reduce useless processes. The
sample was Patients receiving services in the physical therapy department
Panyananthaphikkhu Medical Center, Chonprathan, Srinakharinwirot University. The samples
were randomly selected according to their qualifications, 30 people were analyzed and
compared the results before and after the improvement. Collect waiting time information and
satisfaction before and after improvement. Statistics used for data analysis were percentage,
mean and standard deviation.

The results of using Kaizen practices found that the average waiting time after process
improvement and service procedures, waiting time from physical therapists, time was reduced
from 25 minutes to 15 minutes (40% reduction). Total waiting time (Start to finish, excluding
the procedure) decreased from 145 minutes to only 109 minutes (reduced 36 minutes,
representing 24.83%) and the average score of satisfaction after the improvement was higher
than before the improvement. The researcher proposed that health service workers should
pay attention to reducing the wastage caused by waiting for services. To increase customer
satisfaction will benefit the efficiency and service standards of the hospital in the future.

Keywords: Kaizen, waiting time, service efficiency
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Abstract

The study aimed to identify factors influencing the selection of a new airport location.
A systematic review of 16 relevant articles were identified using the PRISMA Flow diagram. The
selection criteria were extracted and analyzed to determine their frequency of occurrence.
The results revealed that the most frequent factor influencing airport location selection was
distance to main transportation networks, appearing 10 times in the selected articles. On the
other hand, distance to other airports was the least frequently mentioned factor, occurring
only once. Environmental considerations, such as air and noise pollution, were the most
prominent criteria, each occurring 11 times. In terms of topography, the slope of land emerged
as the most frequently cited criterion, with 6 occurrences. Social criteria, particularly access to
airport facilities, were mentioned 5 times. Regarding safety and risk, conflict with air corridors,
distance from faults, and distance from water streams were the most considered factors, each
appearing 4 times.
Keywords: Airport, Decision Making, Site selection, Systematic review
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1. Introduction

Transportation infrastructure is the backbone of a country's development, which
mainly arises from the convenience of transportation, as an efficient transportation system
will lead to the development of the economy. For instance, different types of public
transportation within a country, such as trains, buses, and airlines, have played a significant
role in the economy and g¢lobal society as they provide convenient, fast, and safe
transportation. The aviation industry is an industry that reflects the economic status of the
country in many dimensions, such as entering the ASEAN Economic Community (AEC) in 2015.

Thailand's aviation industry has grown rapidly because the country has played a
significant role in the Southeast Asian region as a central hub. Thai Airways International Public
Company Limited (THAI Airways), as a state-owned enterprise, has responded to the
government's policy of entering the AEC under the "Single Market and Production Base"
concept to create competitiveness in the changing business structure of the aviation and air
transportation industry in the ASEAN region. Therefore, Thailand must realize the importance
of improving its transportation infrastructure to enhance its economic development.

Chiang Mai International Airport has been in service for 30 years and last 3 years, there
were a total of 71,994 commercial aircraft take-offs and landings. There are 8 domestic airlines
operating on 13 routes, and 26 international airlines operating on 23 routes, averaging 221
flichts per day, with 10.23 million passengers, an increase of 8.30% from 2016 to 2022. There
were approximately 2.3 million international passengers, an increase of 9.72% from 2016 to
2022, including 1.42 million Chinese travelers. The airport has the capacity to handle 8 million
passengers per year, but last year, there were more than 10 million users, which was a
significant increase. Therefore, the previous estimate of capacity for the year 2025 of 18 million
passengers has been adjusted to 2028, and the estimate for the year 2031 is now 20 million
passengers, which was previously estimated for the year 2025.

As a result, it has led to the push for consideration of the construction of a second
Chiang Mai international airport, based on analysis of two potential areas: 1) San Kamphaeng
District, Chiang Mai Province and 2) Ban Thi District, Lamphun Province, both of which are
adjacent to each other. However, it was found that the main factors in analyzing the suitability
of site selection for the airport were mainly focused on the factors of demand and
convenience for foreign passengers and lacked spatial analysis of spatial data. Therefore,

attention was given to selecting factors for analyzing the site selection of the airport.
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Figure 1 Study area of new airport hub

However, many of these studies lack integration with other relevant fields, such as
disaster risk science for unpredictable hazards, air pollution risks from smoke and smosg,
geographical suitability, or bird hazard management. These aspects should be considered
more comprehensively in future research. This lack of research creates a lack of credibility in
decision-making for selecting the location of a new airport. Therefore, the main objective of
this study is to assess the best possible location for the establishment of a new airport by
gathering criteria through literature review to expand knowledge on decision-making criteria
for Airport Site Selection. The study emphasizes the use of geographic information system

(GIS) as the primary database for airport site selection (ASS).

2. Objectives
1) Study articles related to airport selection. which is not specified in the Ruler's Manual.

2) Identify the most used criteria from extracted research articles.

3. Literature Review

Due to the nature of the airport business, which requires a high level of investment,
there have been few new airport establishments in Thailand. As a result, there is a lack of
research on site selection criteria for new airport development in Thailand, especially in terms
of necessary geographic information system (GIS) criteria. Most of the research in airport site
selection covers various perspectives, such as economic factors, tourism demand, consumer
purchasing power, or technical considerations, such as efficient runway placement and area
size. The selection of a suitable location for an airport involves evaluating multiple criteria
and requires careful analysis. Several studies have proposed different methods for airport
location selection. Palczewski and Satabun (2019) explored the effect of various normalization
methods in the PROMETHEE Il method for airport location selection. The study concluded
that the Topsis method is the most suitable for this type of analysis. Similarly, Sennaroglu and
Celebi (2018) used AHP, PROMETHEE, and VIKOR methods to evaluate different criteria and
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identify the most suitable location for a military airport in Turkey. The authors found that the
selected location is optimal for the military airport based on the criteria. Belbag et al. (2013)
compared two fuzzy multi-criteria decision-making (MCDM) methods for airport location
selection, namely Fuzzy TOPSIS and Fuzzy AHP. The study concluded that the Fuzzy AHP
method is the most suitable for this type of analysis.

Meanwhile, Ramu et al. (2020) proposed a hybrid approach for airport site selection
that combines fuzzy AHP, remote sensing (RS), and geographic information systems (GIS). The
authors concluded that the proposed hybrid approach is effective for airport site selection
and can be applied in other regions. Liao and Bao (2014) proposed a method based on the
triangular fuzzy number for airport site selection. The authors concluded that the proposed
method is effective for airport site selection and can be used to evaluate multiple criteria.
Additionally, Wang et al. (2009) proposed a method based on uncertain multi-attribute
decision making (MADM) for airport site selection. The study concluded that the proposed
method is effective for airport site selection and can be used to evaluate multiple criteria
under uncertain conditions. In conclusion, airport site selection is a complex task that requires
careful evaluation of multiple criteria. The reviewed studies proposed various methods,
including PROMETHEE I, AHP, VIKOR, Fuzzy TOPSIS, Fuzzy AHP, RS, GIS, and uncertain MADM,
for airport location selection. These methods are effective for evaluating multiple criteria
under uncertain conditions and can be used in different regions.

Airport site selection is a crucial process that involves various criteria, such as
accessibility, environmental impact, risk assessment, and passenger demand. The selection of
an appropriate airport site has significant implications for the safety, efficiency, and
sustainability of air transport. In recent years, researchers have proposed numerous methods
to address this issue. This literature review examines some of the latest methods proposed in
the field of airport site selection. Yang et al. (2014) proposed a new method for airport site
selection that combines the Weighted Least Square Method (WLSM) and the Technique for
Order of Preference by Similarity to Ideal Solution (TOPSIS). The authors applied the method
to a real-world case in China and found that it was more effective than traditional methods
in identifying the most suitable airport site. The WLSM-TOPSIS method can provide a more
comprehensive and accurate evaluation of airport site selection by considering multiple
criteria simultaneously. Han et al. (2022) proposed a new method for emergency airport site
selection based on global subdivision grids. The authors applied the method to a real-world
case in China and found that it can effectively identify suitable sites for emergency airports,
especially in areas with complex terrain and limited suitable land for airport construction. The
method provides a novel approach to emergency airport site selection that can address the
unique challenges posed by complex terrain and limited available land. Erkan and Elsharida
(2020) proposed a new method for airport site selection that combines Analytical Hierarchy

Process (AHP), Receiver Operating Characteristic (ROC), and Geographic Information Systems
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(GIS). The authors applied the method to a real-world case in Libya and found that it can
effectively identify suitable airport sites based on multiple criteria such as accessibility, land
use, and environmental impact. The method provides a more comprehensive and integrated
approach to airport site selection by combining multiple decision-making techniques. Zhao et
al. (2019) presented a method for airport site selection that considers bird ecological
conservation. The authors applied the method to a real-world case in Dalian, China and found
that it can effectively identify suitable airport sites while minimizing the impact on bird
habitats. The method provides a more environmentally conscious approach to airport site
selection that considers the impact on local wildlife.

Fu et al. (2016) proposed a new method for airport site selection that considers the
risk of bird strikes. The authors applied the method to a real-world case in Dalian, China and
found that it can effectively identify suitable airport sites that minimize the risk of bird strikes.
The method provides a more proactive approach to airport site selection that considers the
potential risks associated with local wildlife. Carmona-Benitez et al. (2015) presented a new
method for airport site selection that focuses on maximizing the sum of expected air passenger
demand. The authors applied the method to a real-world case in Mexico City and found that
it can effectively identify suitable airport sites that can maximize passenger demand. The
method provides a more market-oriented approach to airport site selection that considers the
potential demand for air travel in the local area. Huang et al. (2013) proposed a new method
for airport site selection that considers complex airspace. The authors applied the method to
a real-world case in China and found that it can effectively identify suitable airport sites that
can minimize the impact on airspace while Ding et al. (2011) presented a new method for
airport site selection that uses comprehensive evaluation based on multiple criteria. The
authors applied the method to a real-world case in China and found that the method can
effectively identify suitable airport sites based on multiple criteria. In conclusion, airport site
selection is a complex process that requires the consideration of multiple criteria. The
methods presented in this literature review can effectively identify suitable airport sites based
on various criteria, including accessibility, environmental impact, risk assessment, passenger
demand, and bird ecological conservation. These methods can be used by airport planners
to make informed decisions and ensure that the selected site meets the needs of all
stakeholders."

The selection of airport sites is a complex process that requires the consideration of
various criteria. Lv (2021) proposed a new method for airport site selection based on a three-
dimensional visual system using SuperMap. The author applied the method to a real-world
case in China and found that the three-dimensional visual system can effectively assist in the
decision-making process for airport site selection. Zhang et al. (2021) investigated the influence
of ground-effect wind field of unmanned aerial vehicles (UAVs) on distributed airport site

selection. The authors proposed a method to analyze the wind field and applied it to a real-
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world case in China. The results showed that the ground-effect wind field of UAVs has a
significant impact on airport site selection, and the proposed method can provide a more
accurate assessment of the wind field. Sedlin et al. (2020) explored the role of public
participation in airport development using the case of the site selection for Berlin Brandenburg
Airport in Germany. The authors analyzed the public participation process and found that it
played a critical role in the decision-making process.

The study suggests that involving the public in airport site selection can lead to more
informed and transparent decisions that are better aligned with the community's needs. Alves
et al. (2020) proposed an objective decision-making framework for regional airport site
selection based on multi-criteria decision analysis (MCDA) and Geographic Information Systems
(GIS). The authors applied the method to a real-world case in Brazil and found that it can
effectively identify suitable airport sites based on multiple criteria. The study suggests that the
proposed framework can assist airport planners in making more informed and objective
decisions. Ruifang and Rui (2020) conducted a brief analysis on the design points of the site
selection for the relocation of airports in the branch line, taking the relocation of Nanyang
Airport in China as an example. The authors proposed a design concept for the airport site
selection process and discussed the importance of considering factors such as economic
development, transportation, and environmental protection. The study highlights the
importance of taking a comprehensive approach to airport site selection, considering both
technical and social factors.

From the entire literature review process, researchers have described and explained
the contributions of each study to highlight the advancements in the field. The findings and

conclusions of all the studies are summarized in Section 4, as shown in Table 1.

4. Research Methodology
Study design
This study is a descriptive systematic review investigating decision criteria in Airport Site

Selection.

Paper collection

In the current study, “airport” refers to an area used for taking off and landing of
aircraft, which can be an airport for large aircraft such as an international airport or a small
airport such as a local airport. Airports typically have various amenities such as terminals that
provide passenger services, hotels, industrial factories, aircraft maintenance facilities, flight
schools, accommodations, and other related facilities for aviation (Salter, 2008).

“Site selection” refers to the process of selecting a location or site for a project or

activity, such as building a factory, developing real estate projects, or construction. It uses
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both quantitative and qualitative data and formalizes a process to interpret and render.
Categories of consequence to a decision task (Veitch, 1997).

“Decision criteria” refer to the benchmarks or guidelines utilized to determine the
suitable choices to pursue in business decision-making or strategizing. These typically
encompass a set of qualities or features necessary for the decision, aiding decision-makers in
acquiring sufficient information to make a sound choice and minimizing the chances of an
erroneous decision (Jato-Espino et al., 2014).

To gather a comprehensive collection of research papers The search strategy was
developed with the help of three experts and two authors, including two professors of aviation
business management from the School of Management at Mae Fah Luang University, and one
aviation business personnel. Relevant keywords were selected to guide the search. A search
text was created by combining the operator ‘or’ between each two of the following four
terms: ‘Airport Site Selection’, ‘Airport Location Selection’, ‘Airport Site’, and ‘Airport
Location’. The systematic search was conducted using four electronic databases, namely Web
of Science, Google Scholar, Scientific.net, SCOPUS, IEE, and Science Direct, and MDPI to identify
academic research papers that published before March 2023

Study Eligibility

The criterion for inclusion is articles that have been published in peer-reviewed
journals and have undergone a selection process for airport venues only. Sources that can be
reviewed include academic conference proceeding papers and theses, but articles from

Belle’s list and non-English articles will not be included.

5. Research Finding

This study utilized the PRISMA FLOW approach for literature screening, in which 36 relevant
studies on airport site selection were identified. Among these studies, 2 were excluded due
to duplication, 1 was excluded due to inadequate content, resulting in a remaining 28 relevant
studies. Additionally, 7 supplementary studies were excluded due to lack of credibility, and 2
studies were inaccessible. Thus, a total of 16 relevant studies were included in this review
(Figure 2).
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Identification of studies via databases and registers
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Figure 2 PRISMA Flow diagram for systematic review of airport site selection

criteria

This list of Table 1. Displays the frequency of occurrences for each country mentioned

in the collection of research papers pertaining to airport site selection and multi-criteria

decision-making techniques. The list indicates that China had the highest number of

occurrences, with 16 research papers referencing the country. Turkey followed closely behind

with three occurrences, while Poland, Germany, Brazil, India, Iran, and Mexico each had one

occurrence. The prominence of China in the list may indicate a heightened interest in the

application of multi-criteria decision-making techniques to airport site selection within the

country, while the presence of multiple countries with only one occurrence suggests a more

limited scope of research in those regions.

Table 1 The summarized of the systematic review of airport site selection

No. Author(s)  Year Country Type Journal/ Conference Method
1 Palczewski 2019 Poland Proceeding 23 International Conference  Normalization
and Satabun on Knowledge-Based and method
Intelligent Information &
Engineering
Systems
2 Sennaroglu 2018 Turkey Article Transportation Research Part ~ AHP,
and Celebi D PROMETHEE,
VIKOR
3 Yang et al. 2014 China Article Applied Mechanics and WLSM-TOPSIS
Materials
4 Belbag etal. 2013 Turkey Proceeding 2" Intemational Conference  Fuzzy multi
on Operations Research and  criteria decision
Enterprise Systems methods
5 Zhangetal. 2021 China Proceeding 2021 2" International Ground-effect

Symposium on Computer
Engineering and Intelligent

Communications (ISCEIC)

wind field of
UAV
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No.  Author(s) Year  Country Type Journal/ Conference Method
6 Sedlinetal. 2020  Germany Article Sustainability 2020 Case study,
The Theory of
Effective Public
Participation
7 Alves et al. 2020 Brazil Article Journal of Air Transport Objective
Management decision-
making
framework
8 Erkan and 2020 Turkey Article International Journal of AHP, ROC, GIS
Elsharida Geoinformation
9 Ramuetal. 2020 India Article International Journal of Fuzzy AHP, RS
Advanced Science and & GIS hybrid
Technology approach
10 Zhao et al. 2019 China Article Global Ecology and Expert-based
Conservation selection
11 Carmona- 2015 Mexico Proceeding Lecture Notes in Computer Maximization
Benitez et Science model
al.
12 Liao and 2014 China Article Applied Mechanics and Triangular
Bao Materials fuzzy number
13 Jiang and 2014 China Proceeding 2014 International Multilayer
Wang Conference of Logistics fuzzy reasoning
Engineering and Management model
14 Huangetal. 2013 China Proceeding  Fourth International GlS-based
Conference on analysis
Transportation Engineering
15 Zhao and 2013 China Article International Journal of Lattice order
Sun Online and Biomedical decision
Engineering making
method
16 Dingetal. 2011 China Article Applied Mechanics and Comprehensive

Materials

evaluation

The table provided includes 16 studies related to airport site selection, which were

conducted in different countries and published in various types of academic publications,

including articles and conference proceedings. The studies utilized a range of decision-making

methods and techniques to evaluate various criteria for airport site selection. The methods
and techniques used in the studies included normalization method, AHP, PROMETHEE, VIKOR,

WLSM-TOPSIS, fuzzy multi-criteria decision methods, ground-effect wind field analysis, case

studies, objective decision-making framework, ROC, GIS, fuzzy AHP, RS & GIS hybrid approach,

optimization model, expert-based selection, maximization model, triangular fuzzy number,
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multilayer fuzzy reasoning model, GIS-based analysis, lattice order decision making method,
and comprehensive evaluation. The criteria evaluated in these studies include environmental,

geographic accessibility, topography, safety and risk, and social criteria.

40%
35%
30%
25%

%
15%
10%
C
0%

Environment Criteria Geographic Accessibility Topography Criteria Safety and Risk Criteria Social Criteria

Percentage
N
o
=

Criteria

Criterias from Literature Review

Figure 3 Margins of Criteria from Literature Review

The statistics provided suggest the percentage breakdown of different criteria that were
considered in several research studies on airport site selection. Environment Criteria: This
category represents the largest proportion at 37%, which means that environmental factors
were the most important criteria when selecting an airport site. Environmental criteria could
include factors such as air and water quality, noise pollution, and the impact on wildlife
habitats. Geographic Accessibility Criteria: This category represents 22% of the criteria, meaning
that accessibility was a significant consideration in airport site selection. Geographic
accessibility could include proximity to transportation network distance to city, railways, and
connectivity, as well as the availability of land and infrastructure. Topography Criteria: This
category represents 19% of the criteria, suggesting that topography (the physical features of
the land) played a significant role in airport site selection. Topography could include factors
such as elevation, slope, and soil stability. Safety and Risk Criteria: This category represents
14% of the criteria, which means that safety and risk were also important factors in airport site
selection. Safety and risk criteria could include factors such as proximity to hazards like
chemical plants or natural disasters like floods or earthquakes. Social Criteria: This category
represents the smallest proportion at 8%, indicating that social considerations (such as airport
facility, population density, or health) were less important than other criteria in airport site
selection. Most research studies demonstrate that environmental criteria are the most
significant and primary focus when selecting an airport site. This is followed by geographic
accessibility criteria, which includes convenience in connecting to other modes of
transportation. Next in importance is topography, which must be evaluated prior to analyzing
safety and risk criteria, which involves assessing natural hazards. Finally, social criteria have

the least impact on airport site selection.
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Table 2 The summarized of the criteria of airport site selection review
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Distance to main transportation v v v v v v v 10
networks
Distance to urban centers v v v v 7
Public transportation v v v 3
Geographic Rail network v v v 3
Accessibility Distance to potential customers v v 2
Distance to fuel suppliers v v 2
Closest distance from regional v v )
airports
Distance to other airports v 1
Air pollution v v v v v v v v v v v 11
Noise pollution v v v v 4 v v v v 4 4 11
Temperature v v v v v v 5
Cleamess index v v v v v v 6
Environment | Wind speed v 4 v v 4
Criteria Bird v v v 3
Rain v v v 3
Smoke v v v 3
Cloud v v 2
Fog v 1
Slope of land and Elevation v v v v v v 6
Protected areas v v v v v 5
Topograph
POSTAPIY 1 Land use 4 v v v v 5
Criteria
Soil conditions v v v 3
Elevation above sea level v v v 3
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Relative humidity v 1
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Access to airport facilities v v v v v 5
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Social Criteria Public health v 1
Migrants v 1
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Conflict with air corridoes (no-fl
(no-fly v v a
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Distance from faults 4 4 4
Safety and Distance from water streams v v v v 4
Risk Criteria
proximity to hazardous materials 4 v 4 3
Obstacle outside v v 2
Visibility ' v 2
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Table 2 displays the frequency of various criteria pertaining to Geographic Accessibility,
Environment, Topography, Social, Safety, and Risk in the dataset. The criteria for Geographic
Accessibility include distance to main transportation networks (10 occurrences), distance to
urban centers (7 occurrences), public transportation (3 occurrences), rail network (3
occurrences), distance to potential customers (2 occurrences), distance to fuel suppliers (2
occurrences), closest distance from regional airports (2 occurrences), and distance to other
airports (1 occurrence). The frequency data provides valuable insights into the significance and
distribution of these factors. Distance to main transportation networks is the most frequently
occurring factor, appearing 10 times, whereas distance to other airports is the least frequent,
occurring only once.

In the Environment category, the prominent criteria are air pollution (11 occurrences),
noise pollution (11 occurrences), soil pollution (6 occurrences), water pollution (6
occurrences), wind speed (4 occurrences), bird (3 occurrences), rain (3 occurrences), smoke (3
occurrences), cloud (2 occurrences), and fog (1 occurrence). Air and noise pollution stand out
as the most significant factors with 11 occurrences each, followed by soil and water pollution
with 6 occurrences each.

Topography criteria related to land and geography characteristics encompass the slope
of land (6 occurrences), protected areas (5 occurrences), land use (5 occurrences), soil
conditions (3 occurrences), elevation above sea level (3 occurrences), relative humidity (1
occurrence), drainage (1 occurrence), and hydrological (1 occurrence). The frequency data
reveals that the slope of land is the most frequently occurring factor with 6 occurrences.
Protected areas and land use both occur 5 times, while soil conditions and elevation above
sea level each occur 3 times. The remaining factors occur only once each.

Social criteria pertaining to socio-economic and public services in a specific context
include access to airport facilities (5 occurrences), population density (3 occurrences), public
health (1 occurrence), migrants (1 occurrence), and crime rate (1 occurrence). Access to airport
facilities stands out as the most frequently occurring factor with 5 occurrences. Population
density occurs 3 times, whereas the other factors each occur only once.

All of the study also presents the frequency of Safety and Risk criteria related to
aviation, including Conflict with air corridors (no-fly zone) with 4 occurrences, Distance from
faults (4 occurrences), Distance from water streams (4 occurrences), Proximity to hazardous
materials (3 occurrences), Obstacle outside (2 occurrences), and Visibility (2 occurrences).
These factors play a crucial role in understanding the risks associated with specific locations,
be it urban or natural environments. The dataset can be utilized in various fields such as urban
planning, disaster management, and environmental risk assessment. Additionally, it serves as
a valuable resource for research and analysis in the fields of geography, environmental

science, and risk assessment.
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6. Conclusion and Discussion

The findings consistently demonstrate that environmental criteria hold the highest
significance and are the primary focus in airport site selection. This is followed by geographic
accessibility criteria, indicating the importance of convenient transportation connections.
Topography is also considered before evaluating safety and risk criteria, which involve assessing
natural hazards. Social criteria have the least impact on airport site selection.

The frequency data provided in the result offers valuable insights into the significance
and distribution of these criteria within the dataset. It can be utilized for various analysis and
decision-making purposes, including land use planning, environmental management, urban
planning, public policy development, disaster management, and environmental risk
assessment. Moreover, this dataset serves as a valuable resource for research and analysis in

the fields of geography, environmental science, and risk assessment.

7. Research Suggestions

From the list of studies on airport site selection, several gaps in the research can be
identified. The lack of consistency in the criteria used in airport site selection studies limits the
ability to compare and synthesize results across different studies. While environmental,
geographic accessibility, topography, safety and risk, and social criteria are commonly used,
the weight given to each criterion varies widely among different studies. This inconsistency
creates difficulties in making meaningful comparisons and drawing valid conclusions across
studies.

Another significant gap in the research is the limited attention given to the social and
environmental impacts of airport development. Despite the significant impact airport
development can have on local communities, social criteria are given the least weight in many
studies. This limited focus on the social and environmental impacts of airport development
undermines the overall sustainability of airport projects and can contribute to negative
consequences for local communities and ecosystems.

The geographical bias in the studies, with most of the research conducted in China
and Turkey, limits the generalizability of the findings to other contexts. The lack of studies
from other regions of the world limits our understanding of how site selection criteria and
decision-making methods may vary across different cultural and political contexts.

Finally, addressing these gaps in airport site selection research will require greater
attention to consistency in criteria and decision-making methods, as well as a focus on the
social and environmental impacts of airport development. Furthermore, future studies should
include a broader range of geographical contexts to increase the generalizability of findings
and avoid a potential regional bias. Such efforts will help to ensure that airport development
is sustainable, equitable, and environmentally responsible, and will support the long-term

well-being of local communities and ecosystems.
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