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Abstract

The purpose of this research was to develop factors and verify the structural validity
of the multitasking skill measurement model of supporting staff at Naresuan University. The
samples were 350 informants. The research instrument used was a 5-rating scale
questionnaire consisting of 25 items with the reliability coefficient of 0.851. A confirmatory
factor analysis was performed by the M-plus program.

The research findings were as follows: It was found that the development model
for multitasking skill components of supporting staff at Naresuan University consisted of 5
components: communicative language skills, analytical skills, management skills, teamwork
skills, and technology skills. The result of a confirmatory factors revealed that the model
fit with the empirical data X2= 75.447,df = 59, p-value = 0.0732, RMSEA = 0.028, CFI =
0.998, TLI = 0.991, SRMR = 0.040. The component weights ranged from 0.340 to 0.999 and
were all statistically significant at the .05 level. This model is structurally straightforward
and individual components together which describes the variability varying from 11.6
to 99.8.

Keywords: Confirmatory Factor Analysis, Component Model, Multitasking Skill, Support
Staffs
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parUsenaudl 5 sinwzdunisiddouazinalulad
0.395 0.042 9.422%* 0.156
(THN)
20, vinuansafadedeas Tunsussanunuiuyaaing
vinudue Tnelddenda wu Line, Facebook, Messenger|  0.382 0.058 6.573** 0.146
Lo (THN 1)
21, viwanansaldoulusunauiiugiu iy Microsoft
- . , > 0.848 0.014 61.218** 0.719
ord Tunsiuvitenanseinee) 1o (THN 2)
22, vuanasaldeulusunsalunsiiauedayanieg
, o 0.999 0.000 | 9357.796** 0.997
LU PowerPoint, Canva b& (THN 3)
23, yinuanusaldlusunsu Microsoft Excel Tunns
N ” 0.438 0.035 12.395%% 0.192
Uszavanadayals (THN 4)
24. vuanansald Google Drive TunsTiusiudeyauas
L 0999 | 0.000 |15966.885** | 0.998
wusudoyafugoule (THN 5)
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. o &o Factor
IAUTENDULALAIYIA S.E t /id
Loading
05, vndesmsiuuugeuny teifuteyauuselat
19U Google form viuaunsaasswuunesuosulala 0.682 0.026 | 26.668** 0.465
(THN 6)
2

X~ =75.447, df = 59, p—value = 0.0732, RMSEA = 0.028, CFl = 0.998, TLI = 0.991, SRMR = 0.040

21nAN997 2 nudlaeanisineensvinnuiinainratsvesyaainsaeativayuly
WNINeFEUSMT danuaenndesiuteyalalsedng #a15a131nA1 p-value = 0.0732 AN
1INN91 0.05 A1 CFl = 0.998, TLI = 0.991 fA1d1lngd 1 A1 RMSEA = 0.028, SRMR = 0.040 3iA1
Alnd 0 Fadulumunme wanadn lueanisinugaisvinaufivainvatgveayaainsans
advayuluiminedeusas dnnuaenndesiudeyaidaszdny

NaN13ATIvEEUANNRTUTelATIEEe nudn luean1sTainuensvhaufinainnaleves
yaansagatuayuluuving dousms Usenause 5 asduszneu leud 1) vinwgnsdeans
A1UN1E (CLG) 2) Minwen15AnILATIZY (ANL) 3) inwen15UTn159an1s (MNM) 4) vinwenis
Vendudin (Tws) waz 5) inwednunislddewazmalulad (THN) fidn Factor Loading se#ing
0.340-0.999 wagilfodrfynaianndl Wofinsumuin esdusznevifianuddniiande
93fUsENeUd 3 AruaINIsaR 1uNIsUIAuLes (MNM) fiA1 Factor Loading 1¥i1/y 0.999
deRasanduseesduszneu wui

AN Factor Loading 98483AUssnaudl 1 Wnwen158aansdiuniuw (CLG) fansening
0.452-0.999 wagdltydAnyneanainna wanadn ﬁaﬁﬁmﬁwaamﬁﬂamauﬁ 1 Vinwynsioans
Frune (CLG) dmnunsadalaseadne (Construct Validity) §evunenanusn fausdste 4
(CLG1-CLGA) tHusfauadvpsasdusznoudl 1 dinwen1sdoarsdiunte (CLG) wagdrusinni
FaufueduteAuLUTUTINYeteeAUsENaUT 1 Wnuensdeansdiuniv (CLG) Iddesas
20.4-99.8

A" Factor Loading vasasAusznaudl 2 Wnwensasdnsnzs (ANL) Sanseming 0.340-0.999

'
a

wardtedAyn1aadfnnen Lanein ﬁaﬂﬁmﬁwaqmﬁﬂszﬂaw 2 Yinyen13ANILATIEI (ANL)
finunsaddaseadne (Construct Validity) Savsnemudn fausdsra 3 § (ANL1- ANL3) iush
Ustvesasdusenoudl 2 MnwgnsAniiaed (ANL) uasfustinndasauiueiue anuulsusm
ye103AUsENOUN 2 Wnwgn1sAninsedt (ANL) lé¥esas 11.6-99.8

/1 Factor Loading %ee9AUsznoufl 3 Anuanansasunsihnues (MNM) Ssgming
0.644-0.830 uardidoddameadinnal wanad1 fusdynivesesdusenoudl 3 muanusn
Frumsthaues (MNM) danunsadadaseadns (Construct Validity) Famunamanasn fausdsna
6 %2 (MNML-MNM6) (udatsdunsesdusznaudl 3 anuanansafunistaues (MNM) wagi
Uatnndsiuiuesuiemiuuususiuvesesdusznaud 3 mauamnsadiunistnues (MNM)
16l Souay 41.5-68.8
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A1 Factor Loading vesasdusznaud 4 Wwemsvhaudufiy (Tws) fidnseming 0.569-0.972
wardledndynsaiannen uanein fusdvndiesesiuszney 4 Mivgnmsvhaududiy (Tws)
finnunsadalaseadng (Construct Validity) wmuneninuia U 6 6 (TWS1-TWS6) Hudh
Uadvosasdusznaud 4 Wnvgnsvhauduiin (TWS) uasnuindauusudsiifawiniian fo
anuannsalunisiaudaniudugduldegaivszaniaim (Twss) fieads 0.972 wazmin
auAaresiiouTinnuliingstu vinannsatisadnarsanudaudeiiAndu neldvdnnns
Uszilszuauld (TWS 6) fenade 0.569 auddu Fwinusdnndsutussuisnuulsusy
yosesAUsznauT 4 sinwgnsvihanuduiiu (Tws) lé¥esay 32.4-94.5

A1 Factor Loading 90383AUsznaudl 5 Wnwea1un1slddeuaznalulad (THN) e
sEig 382-.999 uardideddymsadinnd uansi drusinndivetesduszneud 5 e
nslddeuavinalulad (THN) flanunsadslassadne (Construct Validity) Saneaudn favsd
73 6 51 (THN1-THN6) 1T udusdvesesdusznaudl 5 finwesunislddonazinalulad (THN)
uaziUnnFmiuesuBAMILUsUTIWYesesAUsENaUT 5 Tnwgdunisldfeuasmelulad
(THN) leiFoeay 14.6-99.8

#3UNan15Y
nansiesidoyavesuIdonsiaunesdussnouinurmsiauiinannansves
yransawatvayy leiiingUszasdiiefmuiluinassdusz noumsiauinyznsieud
vanvanevesynansansatuayuluiminedeusms uaziilensadeumnunsaudslaseaing
v09lulAaeIA UsEnoun I AU e vainnatevesyaainsateatuayuly
uAngdoulsms fingudetneinside Ae yaansaeaivayuivhauluavine douses
593 350 AU 1é’mﬂmsdmwummm‘]¥umau (Multistage Random Sampling) waglavinn1siAu
Toyanuszuueaulatl S1uu 350 au nudlueansinyensiauivaInaievesyAaIng
angatiuayuluunIne deusms Ianuaenadeiuteyadaszany #a15an9ne1 p-value =
0.0732 flfsnnndn 0.05 A1 CFl = 0.998, TLI = 0.991 dAndilngd 1 A1 RMSEA = 0.028, SRMR =
0.040 fiAndlng 0 Fudulunanast uansir lueansinwensvhauivainraneyesyAaIng
anvaduayuluurIng dewseds dauaenndesiutoyallielszdnyd Lagan1InTIvdeUAIY
psudalaseains nudlumanisiasinuznisiauiinainvatevesyrainsasatuayuly
uvNIneduusms Usznausme 5 asduszneu ldud 1) inwensdeansiuais (CLG) 2) sine
N13ANTATITI (ANL) 3) 7inwen15usMIsInn1s (MNM) 4) sinwznisviawduiin (TWS) uag
5) vinwzsnunslddouazinalulad (THN) ffn Factor Loading 5¢%3ns 0.340-0.999 wagynendl

'
o L aaa LY

Hyd1AYnNatanTzau 0.05

o

anUsIENan1sIvY

(3

nan1IvelupSiinulseifutastedunanuiaulaauisaiuiaAUusenanIsIay 37uun

=De

MNBIAUsENIUYRWINYEN SYIMUAMaINaIeveIyAaINTangatiuayy dyatiBunas
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