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Abstract

This research had three objectives: 1) to examine the levels of personal factors,
organizational factors, and employment success among elderly workers in retail stores in
Bangkok and Pathum Thani; 2) to investigate personal factors affecting employment success
among elderly workers; and 3) to investigate organizational factors affecting employment
success among elderly workers in the same area. A mixed-methods research design was
employed. The quantitative sample consisted of 385 participants, calculated using Cochran's
formula, with data collected via questionnaire. The qualitative sample consisted of 25
participants - elderly workers, colleagues, and supervisors - through in-depth interviews.
Instrument reliability was established using Cronbach's alpha coefficient (O = 0.734). Data were
analyzed using descriptive statistics and standard multiple regression analysis.

The findings revealed that personal factors were at a moderate level X = 3.40),
organizational factors were at a high level (X = 3.67), and employment success was at a high
level (X = 4.09). Multiple regression analysis indicated that four personal factors accounted for
32.70 % of the variance in employment success, while three organizational factors accounted
for 41.30 %. When all of 8 factors were entered into the model simultaneously, the power of
Multiple regression analysis that increased to 51.30 % (Adjusted Rz = 0.513, F = 51.644, p <
.01) with Organizational flexibility had the highest influence, followed by organizational factors
related to a supportive work environment. The qualitative findings were consistent with the
quantitative results, revealing that flexible working hours, support from colleagues and
supervisors, and an age-friendly work environment were all critical conditions enabling elderly

workers to perform effectively and sustainably in retail settings.
Keywords: Elderly Workers, Employment Success, Retail Stores, Organizational factors
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wUsaalgsie
AUNTITAZUUUAY
V= 0.676 + 0.292X;;+ 0.241X o+ 0.233X,5 + 0.167X4q
AUNITAZUUULINTTIY

Z = 0.326Xy,+ 0.277Xy,+ 0.273 Xys+ 0.179Xy4

=

ngUsvasAden 3 Anwiladesuesinsfidmaneninudnislunisdrenudgeenaiivinnuluiing

AuanlunsanmauazUnusil

M19199 3 LARINANTTIATIZYIN SRR NYAMLUUINAILUSWNSaNAY (Enter Multiple Regression
Analysis) vesneusuudeunmnediuiadeduesdnsiidmaseninudnsalunisdnnuvesdaensi

uluieivanlungannuas sl

Jaduiunsnnsndwanonanudndalun1sins  Unstandardize  Standardized T Sig. VIF

NudgeegivihaniluieaUdnlunsanne d Coefficients  Coefficients

wazUvusIll B Std. Beta
Error

Constant 0.475  0.223 2.129*  0.034
Jademauesans (X,)

FudaNLIndeuTaeRoN Sy (X)) 0.445  0.065 0.316 6.816** 000  1.404
auaNudavgulun1sina (X,) 0.234  0.040 0.270 5.916** 000  1.385
AIUNITATUAYUIINDIANT (Xy0) 0.210  0.030 0.286 7.037* 000  1.077
aulenalunisiseuuasiam (X,s) 0.037  0.030 0.050 1.253 211 1.052

R’= 0.419 Adjusted R* = 0.413 F = 68.421* Sig. = 0.000 Durbin-Watson = 1.897

o
v v A v

31nA157°9% 3 WU JadeauesAng (X,) 119 3 67 Ao Auaugangulun1sinenu (Xy) Ay

N13aUAYUIINDIANT (Xpp) WALANUANINWINGBUTDDABNITVINNU (Xpe) A1U50TIUAUBTUIENT

4 =

Waguwasanudnsalunsdnnuggeaneivihauluimeivaniungannuasunusil 195esaz 41.30
' A v o w aad Y v YN 1% & v d I a

pgalded Ay n1eadAnsgau .01 wasdawdsyndliudennaslosdu Ao Lindayni

Multicollinearity Tngfiansa121nAn VIF wagaunsadeuduaunisiSeamudinudninandwanani

RIEERN D!
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AUNTTALLUUAU
Y= 0.475 + 0.445X 4+ 0.230X,,+ 0.210X,,
AUNTATUULNINTG U

Z = 0.316Xo0+ 0.270X,,+ 0.286X5,

M1399 4 LARINANITIATIEINITaRaREN AL UUAIKUTIImToudy (Enter Multiple Regression
Analysis) vaeimaukuvasuauieiviaduduyana wasladesuesdnsiidmadionudnsalunis

v v A o Yy v ~
Q'W\N']UGZJ@QQE‘E\T@']EJVWI']Q']Ulu%WQF"I'HJaﬂIUﬂ?Q LVIW"']LL@S‘U‘V!@Jﬁ']U

Jadudiuyana uasladuruesinsiidimase  Unstandardize  Standardized t Sig. VI

anudnsalunsisnuggeoneiviianduinig  d Coefficients  Coefficients

AuantungnnkarUnLell 5 St Beta
Error
(Constant) 0.703 0.246 2.853** 005
Jaduauyena (X))
fuguam (Xy,) 0.177  0.038 0.197 4.648% 000 1.424
puvinwslarUszaunsal (X,) 0.132  0.033 0.153 4.053** 000 1.120
AUNAUARRBNITINIU (X,3) 0.145  0.032 0.171 4.548* 000 1.111
AT (Xyq) 0.171  0.034 0.182 5.002** .000  1.050
Jademauesans (X,)
AuaNuEavgulun1sina (X,) 0.246  0.037 0.284 6.676* .000 1.427
FUANNLIAE LTI ERNTSYY (Xye) 0.181  0.070 0.221 2.601** 000 1.930
FuMSETUALUIINDIANT (Xz) 0.163  0.028 0.129 5.828* 001 1.138
aulemalunisSeuiuagiann (X;) 0.067  0.028 0.091 2.391* 017 1.143

R?= 0.524 Adjusted R? = 0.513 F = 51.644** Sig. = 0.000 Durbin-Watson = 2.008

(%

1N 4 WU wamFiieTginsaaesnuLuUhdnUsdmientuiivia 8 § wuin
Haderis 8 ¢ annsndawfusiuenmeisudasaudisalunmstanudgeogivhauluieduan
TunsammewazUyusill I6¥esas 51.30 egslifvddymeadifisedu 01 wagfuusyndsinutenna
oty e ldiiadaym Multicollinearity Tngfiansananan VIF wazaunsadeuduaunisides

Aud1RUINSNaNdNanafmkUsaulAeal
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AUNTTALLUUAU

Y= 0.703 + 0.286X,+ 0.181Xp0+ 0.177X;1+ 0.171X14+ 0.145%,5,40.132X,, +0.163X,0+
0.067Xy;

FHNITASHUUNINTZIU

Z = 0.280X,,+ 0.221X,54+ 0.197X,+ 0.182X 35+ 0.171X,5+0.153X15 +0.129X,,+ 0.091X s

[y

sy o A ) Y v Y v o a ' O A =9y
mqﬂisﬁﬂﬂ%a‘ﬂ 4 LW@Lau@LLU'JV]'NITJﬂ'ﬁW@Ju’]ﬂ'ﬁ"ﬂ']\‘i\ﬂuaa\i@qEﬂu‘m'mﬂ']ﬂaﬂ@ﬁ]'mEN?J'U "?]\‘11@
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o

MULUY Parttime wazdluanisinaungangu lunquiiousiuauiviumedunisdnaisisiaiily
afeanuneduligaeeny lunguimdinuazldnisusmsnaliasnaadesivsudssunas 2) A1unis

advayuInesins tlunquigeengddnevauuarlasuniseeusuainnisviinusiuduin o ulud waz

Y
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calle

AUty ilvindnauynieaiunsaiienadula lunduimihaussivnumlunsdeasiiiean
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1) szaulladeaiuyana Jadeduesdns waganudnialunisdnenu wud Yadediuyanalae
seglusgauliunand (X = 3.40) Yadeiuesdnslaesinegluseduuin (X = 3.67) anudusalunis
Fraulnssauegluseduinn (X = 4.09) 2) Jadvduyanatis 4 tadvdmadauindonnudnialuns
Fraemegedituddymiadnfisesu 01 wuusasausaesuieanuwlsUTIwess ULl Seuas
32.70 3) Uadeauesansiliiies 3 Yade (eniulademulenmalunisiseuiuasioamn) fidawaidsuanse
mudSalunisinenuegediteddymeednnsyiu 01 wuusaesiesuieaunUsUsInveauls
aulldZenay 41.30 waziilevhdadodrusta 8 Jadarduuusaomdensu wui ﬂa%’aﬁﬁ%w%wamﬂﬁaﬂ
Aa YadeasAnsaunudangulunisiiemu (Xy,) (Beta = 0.284) szé’uﬁmﬂwmqaﬁ fisysu 01
sesa9un Aedaduednsdudn nuindeuiitaononisinau (X,q) (Beta = 0.221) mséﬁ’uﬁaéﬁmmq
addfisziu 01 uaztladedifdnsnatendian Ao YadvesdnsulonialunsiGouiuaziamn (X,)

(Beta = 0.091) NS¥AUNYEIRYNNATATNITZAU .05 LAZLUUII0ITINLDNTNAFUI9AINUUTUTIUTDS
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1. Yadwduynralaesiudmaidauindeninudisalunisinsnudgeenglunsanniuas unusil

]

o w [

| A v aad v 1Y) a a ¢ .
Y NUUYANAYNWADANTZAU .05 dAARDINVLUIAANGYA VN UUYYEY (Human Capital Theory) U89

= 1 U ¥ a 1

Becker (1993) uaeinvinue A3 wavUszaunisaliiuanaazauuinaondindyannisasygnaly

kY
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