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Abstract

This research aimed to (1) study the opinions of service users towards the marketing factors that
deciding to use the services of Parichat International Golf Links, Chonburi Province. (2) comparative study of
opinions of service users towards marketing factors in deciding to use the services of Parichat International
Golf Links, Chonburi Province, classified according to personal factors and golf paying experience. The sample
consisted of 400 people. The research instrument was questionnaire. The statistics used in data analysis were
percentage, mean, Standard Deviation, t-test, F-test (One-way ANOVA).

The results of the research found that (1) the opinions of service users towards the marketing factors
in deciding to use the services of Parichat International Golf Links, Chonburi Province in overall given
importance was at a high level. When considering each aspect found that was at high level in every aspect.
The aspect with the highest average was successful in meeting needs (service process). The aspect with
lowest average was communication (marketing promotion). (2) The results of the comparison of service users
found that users with different personal factors and golfing experiences have opinions towards importance of
marketing factors in deciding to use the services of Parichat International Golf Links, Chonburi Province no

different.

Keyword: Service users; Marketing factors; Decision-making; Parichat International Golf Links
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BUmIUTULUA Naw A9A WANFANIAY

LN MUY % S.D. t Sig.
%18 304 27.79 3.83 1.174 197
N 9% 27.28 3.43 1.244

911A1519% 2 MsiseuifisunAtuanuaaiunedadenisniseatanldlunisdnduladenldusnisauis
nean U13¥1e Bumesiudunua nadu G uanenaiu wud A1 Sig. Wiy 197 wansiglduimsniimaviguag
gléusnisnfimenddinrudaiudedadenanisaainiildlunisdaduladenlduinisauiuned Uisun duimes

e Nean a9 Lluanenaiy
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A1519% 3 NANITILATIERAMURUTU T BT B UTBUAMUBANANYBIANLARATIUA T TEN19N15RaIn AL TuAIS

o

snduladonlduinsawiunadn Un3un dumesiutuiua noav 53R Auey

21 df ss MS F Sig.
FENINaNGY 5 28.787 5.757 407 844
melungy 394 5572.326 14.143

59 399 5601.112

NMN599 3 WIsusuanuAaiusedatenianisnaeiidlunisdadula d@enldusnisaurunadn Un3ve
Buwesiutuuua nedn A Tuengna o wudn Jlduinsifiongssiulianudniuietdadeniinmsaaialunmsdnduls
dankiusnisauiunedn Unsune dumasiuduwua naan a9 lluananeiy

A15197 4 NANITILATIERAMULUTU TS HUWTIE UAMUBANAIYBIANNAAWI LR T TEN19N 15PaMALTTUAIS

dnauladanldusnisaununedn Unse1n duwasiutulua naawl 39A NUSEAUNISANY

STAUNTSANE df X MS F Sig.
FENINNGY 2 1.745 873 062 940
melungy 397 5599.367 14.104

374 399 5601.112

= = = a < ! o A v a A Y a s a
nAN517 4 WSpuiisuanuaaiusetadensnsnatanldlunsanaula @enldusnsauunean U3ue
Suwesiuduuua noav a9 lusedunsinwisie § wui glduinsndssauns@nessiulianudniusiedadeonia

mMsnaaftglunsanduladanldusnisauiunaan U1sue dumesiutuwua nadan a9 liwnnsnaiy

A15197 5 nansiesgianuulsUsitelssuiisuanuuanatwesnuAndiusedadenisnisaaindildlunis

dndulaidenldusnisaununedn Unse1n dumasiudukua neaw a9A Nua1In

1IN df ss MS F Sig.
FEUINNGY 14 9.138 653 1.042 410
aelunay 385 241.160 626

594 399 250.298

NA517 5 Wlsuisuanudadiusetasenianisnainiidlunissndula @enldusnisaununed Usua

Suwosiudunua nodw A Tuen@nea 9 wuin Fldusnsfifendwinsiulianudndusedadensniseaiaiildlunis

@

daauladenldusnisauunedn Unsue dumasudunua nadn de luuananeiy

A15199 6 KA1 IATITTIANLLUTUS B suBuANLLANA1sTRsANUARWiuAaTafansn1sRa 1 AlEluAS

snauladenlduinisauiunedv U1svn dumesiutunua neavl 8A Aulduse (Handicap)

wAusa (Handicap) df ss MS F Sig.
FEMINNGY 3 33.075 11.025 784 .503
nelungy 396 5568.038 14.061
994 399 5601.112
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= = = a & Y} A U a = v a I3 a
nAN517 6 LIBuisuaNuAniusetaTensnsnatanldlunsdnaula @enldusnsauunean U3ue
Buwesiudunua nedu Asluwdusie (Handicap) A9 9 wuin §liunsiifludusie (Handicap) dsiufiaaudeuiuse

Jadenmaniseatniiglunisanduladanldusmsauiunaan Unsene dumasiudunua nodw 898 luunnaneiu

AN519% 7 NANITIATIERAMURUTU T BT s U B UAMUBANANYBIANLARAI LR T TEN19N1SRaIn AL TuNIS

fnauladenlausnisauiunedn U1sun dumasiudulua nean 89A NUSEELLIANRILALSUEUNDaN

STeTIARILASLEUNOEW df Ss MS F Sig.
FENINNGY 5 69.964 13.993 997 419
melungu 394 5531.148 14.038

59U 399 5601.112

TR 7 Wisuisuanudaiuiedasemisniseanaildlunisdaduls denldusmsaununedi Uisua
Sumodiuduuua nodn asrlusverandusiBudunadsing q wu @ﬂ%ﬂ%miﬁﬁiwsnmf?lu’uwil,’%'mﬁuﬂaéw AerY
flaruAniuredadonenseaiaiildlunisiaduladenlduinmsauiuned Unsen dumediudunua nedan a9 1ol
UANFNAU

a < '

A157197 8 Wan15IATIEIANLUTUTIUBIUS sUiBuAMNLANA1SYBIALARuA el den1sn1snatalglunis

Y

dndulaidenldusnisaununedn Un5e1m duwasiutulua noan 39 NUYIaIN1e8NTaU

4294281N1599NT9U daf SS MS F Sig.
JENINaNGY 5 44.417 8.883 630 677
nelungl 394 5556.695 14.103
59 399 5601.112

NP9 8 WisusuanuAaiuseatenisnisnanildlunisdndula @enldusnisaurunadn Un3ve
Suwesiutuuua nedw de Tutanainisesnseusne 4 wui lduinisniviniainisesnseusiuiinnudaiiuse
Jadenaniseanniidlunisanduladanltusnsauiunaan U1sune dumasudunua nedan a9 luunnaneiu

a =1

A157197 9 Wan1TIATIEIANLUSUTIUBUS BUiBuANLANANsBIA LA uReUaTeN 19N 1sRaa Rl lun1s

dnaulaidanldusnisaununedn Unsv1n duwasiudulua naawl 39A NuAIlTIesansa

AnldTnesiants df ss MS F Sig.
FENINaNGY 3 82.882 27.627 1.983 116
aelungy 396 5518.230 13.935

39 399 5601.112
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NNANTIEN 9 WisuisuAuAamiuiedademsnsranaildlunsdndula Wenldusnmsauunedn Uidye
Buwesiuduuua nodu A Turlddedenswing q wui dlduinsndaldaedeniwinsiulinrudadiuseladenis

mMsnaaftdlunsanduladantdusnisauiunean U1sue dumesiutuwua naan a9 Lluansinaiy

A15199 10 nanIAs1wsiAukUsUsIiBIUS suLisuAIuLANANBIRUARTude YT snataAildlunis

dnaulaidanlausnisaununean Unsv1n dumasiudulua noayl a9A NUAINDINITEBNTOU

AMuAluN1seaNsOU df SS MS F Sig.
FENINNGY 6 76.225 12.704 904 492
aelungy 393 5524.888 14.058

59U 399 5601.112

1NA19799 10 WIsuisuanudadiusedadenianisnaianldlunisdnaula denldusnisauiunadu
U390 Buwesiutuuua nean d9A luanudluniseenseunis 9 wudi glduinsndanudlunisesnseusiaiull
ANuAnLTiusatladanIenIsnatanltlunisinduladanldusnisauiunea Unsue duwmesiudusua nadn a6 li

LANF19U

A151991 11 n1sTeusuununldusnisauiunedniuanufadiudetateninisnatnnldlunisdnduladanld

USATaLILNean U139 duUmesiuduLua naan 9@ wanmnany

Fufiunlduinisauunadu U % S.D. t Sig.
TusTIHM 174 27.66 3.56 -.036 184
i’umqm 226 27.67 3.89 -.037

91115199 11 nswSesuiisutuiunldusnmsauuneddiuauaadiudedadenisnisnaindildlunis
snduladenlduinisauinnedn U13ea dutmasiudunua noa 898 LANANAY WUl A1 Sig. 111AY 184 LanIIn
Aldusnsnldiusssunuazdliuinisildiunen Sanudadudededenaniseaaiildlunisdnduladenlduinng

aununaan Un3e1m duwasiutulua noan a9m Lduwanmnaiy

anUsENa

PnmsAnwdadennseaaiguslaaldlunsinduladenlduinisauiunedn Ui3e dumesiutuiua

nedn a3 Jaminvay3 Jliusmsliaruddguesseduanudaiiuie 7 s lnesiwegluszaunnuasdunilainde

v
£

geanaglustiuinnidudusiuusnie dumnudisslunisrevausinnudents (nszuaunsliuinig Mdufang
meawlafivleurglunisdnnainisadauniunisseiiatasaukasdgauaauindnnisnainsauaze kanny
Goudes TasfinmsuimsdanslifinsasauiSesiumudidu naiaesivgy 1 uaziinisdansasduuuuneniuy

vay (Short Gun Start) Wlefinsilnauy Fadumsdnnisnaauldeindiussansam aenndestumuidevosatium
wAnwy (2557) Anwidesmnuaaiuvesiuilaasediuusaumanmsaanaililunisdaduladenldauunednsy
UTINGAMAIN HAINATIRENUT dandsvaun1anisnain aunseuunsiiuinig duslaalinuddgedlusedu

I YY)
UNALUUBUAULLIN
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