a 1

Jadenidnswasonisandulalduinmsgudnmsdndunsa suduns
The factors influencing the decision to use

the services of Central Ramindra
AUTUN LNOEIT
Pimchanok Kuasang

paijit.cha@krirk.ac.th

Received: 19 Sep 2023
Revised: 26 Nov 2023

Accepted: 18 Dec 2023

'
Ky Y a SAaa a '

ToguszasAiive 1) Wisuieuladeiuussnnimansvesldus mniidvsnasensindulald

v
[

msRnwadail
UInsAudnsindunia swduns way 2) Anwidadedndstauniamsnain (7Ps) il dvsnasdensindulaliuing
Aumsdiunia suBunm Yssrnsiililunsinunedsl Ae duilaafiuliuimeudmednidunta swdunm elivuned
innuaglivsud vy Seidelinsudwandssnnsiuiueu Taeidendiegsuuliendumsnidu wuma
azann Afeliuuvaeumuidueiesdielumsiiuioyannngusiesng 41w 400 au nseasuRmATHIASTBldA A
Wertu 091 meleseviteyaldaiAnssann liun el rrdesay Aads wardrudsauunnsgu uasldadfiteeysny

loun Independent Sample t-test, F-test LLazmﬁmi’wﬁmiamaaww@jm

HansAnw wud JEUEmsaudnsAduia suduns dulvedunemds Sovaz 62.00 fongsewin 31 - 40
U Youaz 68.00 M3AnwUTaaws Yeuas 59. 25 Usenougsiadiuda fevay 28.25 Iseldindesioifiousyming 45001 -
50,000 U Feaz 26,00 JadudrulsranmmsnaavesguinsAdunia smBuns Tnesaw eglusziuun @Aade =
4.40, 5D = 0.69) eRasandusesn wuin sundedos agﬂuszﬁumnﬁqm 099N AD ANUSNWEENNNENIN LATA 1Y
fislruadesngn Ae suresmemsiadvmine namsvindeuaadgiu wui fliumsiisledn uazseldiadesioiou uandng
fiu d8vBwasiomsrndulaliusnisaudnisddunsa suduns unnauiu uarladedmussaumemsnann dundnsios
Uadedusie Jadesinuemninisdndmuie uaedudnvaeinmenmddvdnadenisindulaliuimsaudmsfdunsa
suBuns ffedfameadiad 0.05 deiausiuzannsfinu qudmsmmsnaususumsidsgudmsanmalulad
donau Moguinsiidunta mudunmiissdnsiTuorlu gliuinmsensadtlifing amuiidsduin msivammds
fivgmadniddmngiiu wu mavidenau Tngld QR Code TEliuMameauiuiduimelugudnsén u 3 ffdie

Wunssneanuazmniunsdteuiiglduimsdeamsldiuinig

v a

Ardnfey : Msfndula, 1Husnis, gudnisindunsa

E-003549 1/15



o o

2135815115398 UsEgnd AN1INGIFEUSTINTIUNN U 2 atull 2 (nsngAL - SudAY 2566)

Applied Research Journal North Bangkok University Vol.2 No. 2 (July - December 2023)

ABSTRACT

The objective of this study is twofold: 1) to compare the demographic factors of service users that
influence their decision to use the services of Central Ramindra and 2) to examine the marketing mix factors
(7Ps) that influence the decision to use the services of Central Ramindra. The study focuses on a population
of service users, primarily consisting of females (62.00%), aged 31 - 40 years (68.00%), holding a bachelor's
degree (59.25%), engaged in personal businesses (28.25%), and having an average monthly income 45,001 -
50,000 Baht (26.00%). The marketing mix factors of Central Ramindra are, on the whole, rated as high
(average = 4.40, S.D = 0.69). When analyzed individually, it is found that the product aspect is rated the
highest, followed by the physical characteristics and the distribution channels, which have the lowest average
rating. Hypothesis testing reveals that the occupation and average monthly income of service users
significantly influence their decision to use the services of Central Ramindra Additionally, marketing mix
factors related to the product, price, distribution channels, and physical characteristics significantly influence

the decision to use the services of Central Ramindra at a statistical significance level of 0.05.

Based on the study's findings, recommendations are made for the shopping center to enhance
access through technology and multimedia, especially given that Central Ramindra has recently undergone
renovation. Users may not be fully aware of the new layout, so it is suggested to improve access through the
use of QR codes, enabling users to have a three-dimensional view of the stores inside the shopping center,

thus providing convenience in accessing the services they require.
Keywords: decision - making, service usage
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