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Abstract

This research aimed 1) to study factors for developing human capital competency and the level of
operational efficiency of community enterprises in Chiang Rai Province and 2) to study the factors for
developing human capital performance affecting the operational efficiency of community enterprises in
Chiang Rai Province by using questionnaire as a study tool. There were 400 people in community enterprise
members in Chiang Rai Province using as the sample group. Statistics for analysis included frequency,
percentage, mean, standard deviation and stepwise multiple regression analysis.

The results of the study found that 1) level of factors for developing human capital competency
consisted of 1) physical factors, 2) mental factors, and 3) intellectual factors. The overall average was at a
high level. As for the level of operational efficiency of community enterprises, it consisted of 1) work
achievement, 2) work achieving objectives, and 3) work responsibility. The overall average was at a high level
and 2) factors for developing human capital competency affecting the operational efficiency of community
enterprises in Chiang Rai province was significant with statistical level at 0.01 consisting of 1) physical factors
and 2) intellectual factors.

Keyword: Competency Development of Human Capital, Performance, Personnel
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