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Abstract

The objectives of the research are: 1) To study the perception of English language proficiency
information from social media by tourist police. 2) To study the issues in perceiving English language
information from social media by tourist police. 3) To study the utilization of social media in developing
English language skills of tourist police. 4) To compare the perception and issues in receiving English language
information from social media, and the utilization of social media in developing English language skills of
tourist police, classified by eender, age, and education level. The sample group for quantitative data
collection comprises 400 tourist police officers. The tool used for data collection is a questionnaire. The
statistics used for data analysis include percentage, mean, standard deviation, one-way analysis of variance
(ANOVA), F-test, and Fisher's LSD method for pairwise comparison, with a significance level set at .05.

Research findings based on the objectives are Tourist police use social media to perceive English
language proficiency information, overall, at a moderate level in all aspects, namely, expressing
opinions/responding, perceiving information, and sharing/posting, respectively. Tourist police face moderate-
level issues in using social media in all aspects, namely, expressing opinions/responding, posting, and
receiving/sharing information, respectively. Tourist police perceive the utilization of social media in
developing English language proficiency as moderate in all aspects, including the development of English
skills in reading, listening, speaking, and writing. There are no significant differences in the use and issues of
social media, and the utilization of social media in developing English language skills between tourist police
of different genders. However, tourist police of different ages do not significantly differ in the use and issues
of social media but do differ in the utilization of social media for developing English language skills. Tourist
police with different education levels significantly differ in the use and issues of social media and the

utilization of social media in developing English language skills at the .05 significance level.

Keywords: English language use, social media, Tourist Police
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