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Abstract

The objective of this study is to: 1) examine the level of job satisfaction among personnel at a
hospital in Tambon Thepharak, Muang District, Samut Prakan Province, and 2) compare the job satisfaction
among personnel at a private hospital in Tambon Thepharak, Muang District, Samut Prakan Province,
categorized by personal factors. The sample group comprises 100 personnel from the hospital in Tambon
Thepharak, Muang District, Samut Prakan Province. The research instrument utilized is a questionnaire, with
a reliability coefficient of 0.944. Statistical analyses include frequency, percentage, mean, standard deviation,
t-tests, F-tests, and pairwise comparisons using the LSD method.

The study findings reveal that: 1) Overall, job satisfaction among personnel at the hospital in
Tambon Thepharak, Muang District, Samut Prakan Province, is rated as highest ( X = 4.35, S.D. = 0.626). Upon
breakdown, satisfaction levels with relationships with supervisors and colleagues, work practices, and working
conditions are rated as high, while satisfaction levels with career advancement and motivation are moderate.
2) Job satisfaction among personnel at the hospital in Tambon Thepharak, Muang District, Samut Prakan
Province, differs based on differences in work duration. Significant differences in career advancement were
observed among five pairs, and significant differences in relationships with supervisors and colleagues were
observed among four pairs, at a statistical significance level of 0.05. No significant differences were found in

other personal factors.

Keyword: Job satisfaction, Hospital personnel, Samut Prakan
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