Uadendmasiowsegelalunisufifnuveandnau vsen newidivd Insima 9119
Factors Affecting Work Motivation of Personnel of

SCB Protech Company Limited

ANONY YATUI

Supharoek Butphaeng

Aenen1sihevieenila usem nenidued nsva 31dn
Senior Sale Director, SCB Protect Company Limited

akezar69@gmail.com

Received: 18 Mar 2024
Revised: 11 Jun 2024

Accepted: 27 Jun 2024

v

n1sAnedeses Jadeidmadousegalalunisufifnuvemidneu vien newded Insima 91in

o

TmguszasAieAnwiusegalalunsufiinu wWisuiiguanuuwnnavewssgelalumsuifinu duunaudadediy

]

v
v o

yAna wazAnwianuduiusvestafegdlanasdadeagulunisufiRnuivusagddalunsyjoiauvesnidnanueiy

@ '

UseAumalnsdnst usom nenidled Tnswma 3799 (101570398 A wilnau1eUseiumansdng 71U 232 Ay i

Y

'
a wva =

919381174 26 -30 T UJURA SCB d1fnarulug wag G - Tower tadeailefldlunisnifvsiusiudoyaily
wuaeuny adanldlunisiiesigidoua Iun msuanuasanud fesay Aade drubsauumnsgiu ttest F-test
AILUSUTIWNaAE) (One-way ANOVA) wasadudssavsanduiusveaiiosdu

wan13Anw1 wudn Jedeiidanasreusagelalunisufiau Tasamsau egluszduuin (X = 365,
5. = 0.503) Hadegdlalunsufiifam ogseduun (X = 3.65, SD. = 0.496) uariladeaqulumsufofeu eglu
sEAUNIN ( X = 3.65, S.D. = 0.554) usegalalunsuifarn eglusedvann (X = 3.72, SD. = 0.628) Han15MAdeU
auufgiu wud Jededruymeaiiunniieiu dwaseussgdlalunmsufvanuveminauneussiumalnsdw v3dm
Tnendiyd nswma 280 luandrsfufived ey .05 Iummzﬁﬂﬁ&gﬂﬁ] (p-value < .001) LLas{]a%’&Jéwu
(p-value < .001) TunsuuAnu lngnmsamuazseau Ianuduiusianiasiediuivusgdalunmsujifauves
weinmuaUsumsnsdne uem Tnewided Tnsma S1n sgnafitodfynieada 0.01 Folausuuy AIsRiatTan
USunanouunumuseiuvemtiny asinineusuinunsinugnisdeans nsvenalnsdwi wazasidniuils

JatauaiugnnEnulusensUTuuRan mndeslunivinau

v
°

AdAey : wsegdlalunisufifan Yadegele Jadeequ

E- 004517 1/18



o o

2135875015398UsEgnd AN1INGIFEUSTINTIUNN UM 3 adui 1 (@ns1A - guieu 2567)

Applied Research Journal North Bangkok University Vol.3 No. 1 (January - June 2024)

Abstract
This study investigates Factors Affecting Work Motivation of Personnel of SCB Protech Company
Limited. The objectives are to assess the overall work motivation, compare motivational differences based on
personal factors, and explore the relationship between motivational and support factors and the work
motivation of telemarketing insurance sales representatives. The participants comprised 232 telemarketing
insurance sales representatives aged between 26 and 30 years, working at SCB Headquarters and G-Tower.
Data were collected via questionnaires and analyzed using frequency distribution, percentage, mean,
standard deviation, t-test, F-test, one-way ANOVA, and Pearson's correlation coefficient.
The findings indicate that overall work motivation factors are rated highly (X = 3.65, SD = 0.503).
Both motivational (X = 3.65, SD = 0.496) and support factors (X = 3.65, SD = 0.554) were also rated highly.
The overall work motivation was similarly high (X = 3.72, SD = 0.628). Hypothesis testing revealed no
significant difference in work motivation due to personal factors at the 0.05 significance level. However, both
motivational factors (p-value < .001) and support factors (p-value < .001) showed a significant positive
correlation with work motivation at the 0.01 level. The study recommends adjusting compensation according
to employee levels, providing training to enhance communication and telemarketing sales skills, and
considering employee feedback to improve the work environment. These measures aim to boost employee

motivation and performance, leading to enhanced productivity and job satisfaction within the company.

Keywords: Work Performance Motivation, Motivators Factors, Hygiene Factors
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