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Abstract

This research objectives are 1. to study the characteristics of graduates according to the
expectations of enterprises in Chiang Rai Province and 2. to analyze the gap between the characteristics of
graduates according to the expectations of entrepreneurs and those that In Chiang Rai Province produces.
The sample group studied consisted of 252 graduate users from various establishments that hired
graduates in the aforementioned fields to work. With specific random sampling and the instrument used
for data collection was questionnaire regarding expectations of desirable graduate characteristics. The
reliability of the instrument was tested using Cronbach's Alpha with a mean value of 0.95. Statistics used
for data analysis include descriptive statistics, including percentages, means, standard deviations and
correlation coefficient. To analyze the relationship between graduate characteristics and entrepreneurs'
expectations in each aspect, a paired samples t-test was used to measure the difference between the
means of each aspect.

The research results found that 1) The characteristics of graduates as expected by business
establishments in Chiang Rai Province are as follows which had the highest average value of 4.51, followed
by Communication skills at 4.49 and intelligence at 4.48, respectively. The aspect with the lowest average
expectation was personality and Morality Ethics appropriate behavior at 4.39 but it is still considered to be
at the highest level as well. When considering the standard deviation value. It was found that the value
was indicating that the data was moderately to somewhat distributed. It reflects that entrepreneurs place
high importance on various characteristics of graduates. Especially taking care of property, discipline and
tact. 2) The analysis of the gap between the graduate characteristics expected by the business
establishment and those produced by In Chiang Rai Province found that the gap between the graduate
qualifications expected by business operators and those produced in Chiang Rai Province can still be
developed into courses or teaching methods according to the needs of business operators. However,
There is only one aspect that still needs to be filled in: morality and ethics. The aspects that need to be
developed and filled in, respectively, are communication skills, professional skills, knowledge, intellectual
skills, and technology skills and interpersonal skills. Therefore, it should be further promoted through
extra-curricular activities and systematic training to truly upgrade graduates to meet the needs of the labor

market.
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