AANNABINITHNBUTHVRINTINMURENTNEINTUAAS USEM Lalata 911n

Training Needs of Human Resources Staff of AIA Company Limited
Uoudio Agaiiesna
BUNDIT KURUSTIENKI
#1913v1N3IANITRANISEAIMN AuzRaUAEnS

Corresponding Author, E-mail: Bundit _ksc@hotmail.com

Received: 17 Jun 2025
Revised: 30 Jun 2025

Accepted: 30 Jun 2025

UNANYa

N

nsfnwITesesAudeInslineusuvemtnaudieninensyana Uen telate 91 Hnguszasdiie

AnwuasiUSsuiisussAuanudeinIsineusuramtnuleningnsuana UsEm elate 311n Uszrnsluasalife
Uspns waenguiegililumsinuiadsd Ao winawdiduihenineinsyana v wlete $1n S1uu 55 Au
Wuwne 30 Al wde 25 AU

namsitelagnwsmnuAedsanudessiineusuvemiinaudeninensyaaa U3 wlete drin
Tnsamsaueglusziuunn Gansnuiidniedsaufesmsiineusuegseiuinnmnsnu uddlefinsansesunuinngs

fageaIn1sinaususiunseusuluuzufifnuuinnivudulaganzisosdesnisindediausnwiugii

1w ' v k4

wazidledgmluSeudanulue dwsunmsmeaevauuigiunuitingudtegandmanidaduiaudenisineusy

q

Ry Y o A uoa a

waneineiy egiitdudAynsadanseau .05 dmsundusitegailiengidnsiuiinnusenisineusuuansineiy agadl

i

WodAgymeadansedu .05 lnizatunisousuneuuuiRau wazaiuniseusun1eluuiem diungusiogeand

'
a = = 1Y

anunnansanseiuiianudesnistineusuldunndeiu Tuyn 9 du dwsungduiiegnsniidinsfinugeaniisneiu

9

fAnudean1sHnauTtwand 19y ag1alilud1Aynsadaseau .05 lwnizauniseusunewljifnuy dmsungy

'
o w aada

Fegniiiingldadesadeuiiituiimudesnisiineusuuandieiy egnadifddymeadafisedu 05 wndunis
ousuioul RN uagsmunseustluvarUfoRnu wazdmiunguinegiaiifl Ussaumsalyinauiidstudinng
feansfineusuliunndnaiu Aofuniseusuneul iRy Funseusunisluuivn dususuuenaniuil dunsg
ausuluvazU uRa

v
[

YBLAUDLULNITANYIASIT

(%

unsevsHieulURNY fuimsveshenineinsuarauim wlee din dod
Muualiiinisuuziing seideu Yodsdu aladinig uazuuimenisuiRnunigluuien iwinonunsiu Sandnans
AseusuNsldaeuiameslusunsua1eqliduntneu aasaussnunesnIsvesninaulniidiusiulunisiden

NANGNT

ANEARY: AUABINIS,NISHNBUTH, NINUNENTNEINTUARS

E-008171 1/13



o o

2135875015398UsEgnd AN1INGIFEUSTINTIUNN UM 4 adud 1 (uns1a - Tguieu 2568)

Applied Research Journal North Bangkok University Vol.4 No. 1 (January - June 2025)

Abstract
This research study entitled "Training Needs of Human Resources Employees at AIA Company Limited" aimed
to examine and compare the training needs levels of the Human Resources (HR) staff at AIA Company
Limited. The population and sample for this study consisted of 55 HR employees, comprising 30 males and
25 females.

The overall research findings revealed that the average level of training needs among HR employees
was high. All aspects of training needs were rated at a high level; however, when examined by category, the
participants expressed the highest need for on-the-job training. In particular, they showed a strong preference
for having a mentor to provide guidance, advice, and support in solving problems related to learning new
tasks.

Hypothesis testing indicated statistically significant differences in training needs at the 0.05 level
based on gender. Similarly, age was found to significantly influence training needs in the areas of pre-job
training and in-house training. Marital status, however, showed no significant difference in training needs
across all dimensions. In terms of educational attainment, significant differences in training needs were found
only in the area of pre-job training. Monthly income also influenced training needs significantly at the 0.05
level, specifically in pre-job training and on-the-job training. Work experience was not found to significantly
affect training needs in any of the following areas: pre-job training, in-house training, off-site training, or on-
the-job training.

It is recommended that HR management at AIA Company Limited improve pre-job training by
providing clear introductions to company rules, regulations, benefits, and standard operating procedures.
Additionally, computer training programs should be provided. Furthermore, employees should be involved in

the selection of training courses to better meet their individual needs and expectations.

Keywords: Needs, Training , Human Resources Staff
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