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Abstract

The objectives of this research were: 1. To development of teaching document of the Course an
Research in Early Childhood Education, 2. To compare learning achievement before and after by using
teaching document of Course an Research in Early Childhood Education and 3) To study the level of learning
satisfaction towards learning management by using teaching document of Course an Research in Early
Childhood Education. The sample was 26 diploma students of Early Childhood Education Program in Nan
Community College, the semester 2, 2021 by purposive sampling. The instruments in the research were
learning management plans, teaching document of the Course an Research in Early Childhood Education,
learning achievement test, and learning satisfaction questionnaire towards learning management by using
teaching document. The data analysis: (1) The opinions evaluate of expert towards teaching document of
Course an Research in Early Childhood Education by The Index of ltem Objective Congruence and 80/80
efficiency testing, (2) The compare learning achievement of before and after by using teaching document of
Course an Research in Early Childhood Education using mean and t-test dependent, (3) The students’
satisfaction evaluate towards learning management by using teaching document of Course an Research in
Early Childhood Education were mean and Standard Deviation.

The results found that 1) Teaching document of the Course an Research in Early Childhood
Education had the Index of Congruence of the development was 0.60-1.00, and the efficiency testing of
score was 80.73/80.90, 2) The students have the leamning achievement after using teaching document that
scores of posttest (average score = 24.27), pretest (average score = 12.50) from 30 full score was statistically
significant at .01 level and t value was 30.216, p value was .01. The summary, learning achievement after
higher than pretest statistically significant at .01 level,, and 3) The students’ satisfaction towards learning
management by using teaching document of the Course an Research in Early Childhood Education found that

satisfaction was at a high level (X = 4.46, S.D. = 0.15).

Keywords: teaching document, research teaching, diploma curriculum, community college
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Abstract

Teaching materials are a type of learning media. This means documents or other media. Used to
teach a particular subject according to the curriculum that reflects the subject content and the systematic

teaching method that presents the subject matter for students to learn the content by themselves to review.
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The objectives of this research were 1) to develop teaching materials for the Course Digital Literacy
2) compare academic achievement before and after using teaching documents of Course Digital Literacy, and
3) to study the level of learning satisfaction that was managed by using teaching aids of Course Digital
Literacy. The sample group was 52 diploma students Early Childhood Education Management and logistics
management in Samutsakhon Community College, the semester 2, 2022 by purposive sampling. The
instruments in the research were 1) learning management plans, 2) teaching document of the Course Digital
Literacy, 3) achievement test, and 4) learning satisfaction questionnaire. The statistics used for data analysis

were mean, Standard Deviation, 80/80 efficiency testing, and t-test dependent

The results found that 1) The efficiency testing of teaching document of the Course Digital Literacy
was 83.93/84.29, 2) the students’ learning achievement by using teaching document of the Course Digital Literacy

of posttest was statistically significant higher than pretest at the level .01 and 3) the students’ satisfaction by

using teaching document of Course Digital Literacy was at the highest level. (x= 4.57, S.D. = 0.48)

Keywords: teaching document, Course Digital Literacy, Diploma curriculum, Community College
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Abstract

The purposes of this research were to study the performance of employees, Thalang
Property Management & Security Guard Company Limited. and compare the performance of
the employees in Thalang Property Management & Security Guard Company Limited classified
by background. The sample used in the research consisted of 203 employees of Thalang
Property Management & Security Guard Company Limited by accidental Sampling method. The
instrument was 5-level rating scale questionnaire. The researcher checked for content validity
and the language used in the questionnaire by finding the Index of ltem Objective Congruence
(I0C) of expert opinions and analyzed to find confidence values (Reliability) of the
questionnaire by calculating the Cronbach Alpha Coefficient. The reliability coefficient alpha of
the entire questionnaire was obtained as .857. The research statistics were percentage, mean,
Standard Deviations, t-test, and One-way ANOVA.

The overall results of the research showed that the performance of employees of
Thalang Property Management & Security Guard Company Limited was at a high level (X =3.96,
S.D.= 0.223). The personal suggestions, company executives of Thalang Property Management &
Security Guard Company Limited have to a policy to support and encourage employees to be
diligent, patient and sacrifice for the responsibility of the company's executives. There should
be a policy to support and encourage employees to take responsibility for completing assigned
tasks within a specified time period. For knowledge and understanding of the work performed
by the company's executives. There should be a policy in place to support and encourage

employees to receive training before actually working. Employees have good knowledge and
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understanding of the work they do. Have knowledge of the rules and regulations of work in the
duties performed and management company executives There should be a policy to support
and encourage executives to have knowledge and ability.

Keywords: Work performance, Employees
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Abstract

A research study on Happiness at Work of Employees of YoRachada Co., Ltd. Head
Office aims to study and to compare the level of happiness in work of employees of
YoRachada Co., Ltd. head office according to personal characteristics.The population used in
the study was employees YoRachada Co., Ltd., head office 91people.

The overall results of the research revealed that the average happiness at work of
employees. YoRatchada Co., Ltd. head office overall is at a high level. According to the
hypothesis test, it can be argued that employees YoRatchada Co., Ltd. head office with
different genders are happy to work. Not different in every aspect. For different age sides are
happy to work. no difference As for the marital status, they were not happy at work. Different in
terms of different educational levels are not happy to work different as well As for the monthly
income, they are happy in their work no difference for employees YoRatchada Co., Ltd. head
office with different working periods have no difference in happiness at work.

Leadership recommendations for this study management of employees YoRachada Co.,
Ltd. head office must be able to create willpower and optimism for the team or subordinates.
Able to encourage subordinates to be enthusiastic about their work Recognize
accomplishments and reward teams or subordinates to motivate them. Have a clear policy for
self-advancement in work. Have the opportunity to develop and open to new experiences
continuously level of happiness at work management of employees YoRachada Co., Ltd., the
head office, must support the work that produces effective results to achieve the goals set.

Keywords : Happiness, Employees
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Abstract
A research study on factors affecting customers' decision to buy used cars of AP Auto
Master Co., Ltd. The purpose of this study was to study and to compare the buying decisions of
customers of AP Auto Master Co., Ltd. classified by personal characteristics. The sample used in
the research consisted of 108 customers who bought used cars of AP Auto Master Co., Ltd. By
using convenience selection random sampling, the questionnaire was a 5-level rating scale. The
researcher checked for content validity and the language used in the questionnaire by finding
the Index of Item Objective Congruence (IOC) of expert opinions and analyzed to find
confidence values (Reliability) of the questionnaire by calculating the Cronbach Alpha
Coefficient. The reliability coefficient alpha of the entire questionnaire was obtained as .85.This
research Statistics were used to analyze the data, including percentage statistics, mean values,
standard deviations, mean tests with t-tests, and One-way ANOVA.
The overall results of the research revealed that the average decision to buy used cars

of customers of AP Auto Master Co., Ltd. was generally at a high level (X =3.91,S.D.= 0.212) .

Recommendations for this study on products the management of AP Auto Master Co.,
Ltd. had to provide a car with an attractive exterior, beautiful shape with a beautiful interior
design and use modern technology. There is a price that is suitable for the quality. Give the
appropriate repayment period. There must be a policy requiring privileged cards for use in
service and has a policy requiring employee to provide services systematically. There is a speed

in providing service, there is a clear explanation of after-sales service procedures.

Keywords: used cars, decision
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Abstract

This research aimed to (1) study the opinions of service users towards the marketing factors that
deciding to use the services of Parichat International Golf Links, Chonburi Province. (2) comparative study of
opinions of service users towards marketing factors in deciding to use the services of Parichat International
Golf Links, Chonburi Province, classified according to personal factors and golf paying experience. The sample
consisted of 400 people. The research instrument was questionnaire. The statistics used in data analysis were
percentage, mean, Standard Deviation, t-test, F-test (One-way ANOVA).

The results of the research found that (1) the opinions of service users towards the marketing factors
in deciding to use the services of Parichat International Golf Links, Chonburi Province in overall given
importance was at a high level. When considering each aspect found that was at high level in every aspect.
The aspect with the highest average was successful in meeting needs (service process). The aspect with
lowest average was communication (marketing promotion). (2) The results of the comparison of service users
found that users with different personal factors and golfing experiences have opinions towards importance of
marketing factors in deciding to use the services of Parichat International Golf Links, Chonburi Province no

different.

Keyword: Service users; Marketing factors; Decision-making; Parichat International Golf Links
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Abstract

This study aims to achieve two objectives: 1) To investigate user satisfaction with the services
provided by the Sai Mai District Office in Bangkok, and 2) To compare user satisfaction with the Sai Mai District
Office's services, focusing on the case of the citizen registration department, segmented by personal factors.

The research is conducted as a survey, using a questionnaire as the research tool, with a sample group
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consisting of 400 participants. Statistical methods employed in this research include frequency analysis,
percentages, averages, Standard Deviations, t-test, and F-test (One-way ANOVA).

The research findings reveal that the majority of the sample group consists of males, with 211
individuals, accounting for 52.75%. Furthermore, 163 individuals (40.75%) fall within the age range of 21 - 30
years. Additionally, 213 individuals (53.25%) have completed undergraduate degrees, while 122 individuals
(30.50%) are either students or in school. Regarding user satisfaction with the Sai Mai District Office's services,
specifically the citizen registration department, the overall satisfaction level is rated as "very satisfied" with an
average score of 3.45. When considering different aspects, the highest satisfaction is attributed to the
employees, with an average score of 3.54, followed by information dissemination with a score of 3.46 and
service quality with a score of 3.44, ranked second and third, respectively. The location is rated as the least
satisfying aspect, with an average score of 3.36. The hypothesis testing results indicate that, overall, users
with different personal factors, such as gender, age, educational level, and occupation, do not significantly
differ in their satisfaction with the services provided by the Sai Mai District Office, specifically the citizen
registration department. As a recommendation, it is suggested that telephone and internet services (including

free WiFi) should be provided to offer relaxation to users while waiting for services.

Keyword: user satisfaction, service users, citizen registration department.
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ABSTRACT

The objective of this study is twofold: 1) to compare the demographic factors of service users that
influence their decision to use the services of Central Ramindra and 2) to examine the marketing mix factors
(7Ps) that influence the decision to use the services of Central Ramindra. The study focuses on a population
of service users, primarily consisting of females (62.00%), aged 31 - 40 years (68.00%), holding a bachelor's
degree (59.25%), engaged in personal businesses (28.25%), and having an average monthly income 45,001 -
50,000 Baht (26.00%). The marketing mix factors of Central Ramindra are, on the whole, rated as high
(average = 4.40, S.D = 0.69). When analyzed individually, it is found that the product aspect is rated the
highest, followed by the physical characteristics and the distribution channels, which have the lowest average
rating. Hypothesis testing reveals that the occupation and average monthly income of service users
significantly influence their decision to use the services of Central Ramindra Additionally, marketing mix
factors related to the product, price, distribution channels, and physical characteristics significantly influence

the decision to use the services of Central Ramindra at a statistical significance level of 0.05.

Based on the study's findings, recommendations are made for the shopping center to enhance
access through technology and multimedia, especially given that Central Ramindra has recently undergone
renovation. Users may not be fully aware of the new layout, so it is suggested to improve access through the
use of QR codes, enabling users to have a three-dimensional view of the stores inside the shopping center,

thus providing convenience in accessing the services they require.
Keywords: decision - making, service usage
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ABSTRACT

The research study aimed to investigate factors affecting the work efficiency of military civil servants
in the Directorate of Aeronautical Engineering. The objectives of the study were twofold: 1. To examine
factors affecting the work efficiency of military civil servants in the Directorate of Aeronautical Engineering,
and 2. To compare the levels of factors affecting the job performance efficiency of military civil servants in
the same department. The study sample comprised 41 military civil. Statistical analyses included frequency,

percentage, mean, standard deviation, t-test, and One-way ANOVA.

The research findings revealed that, overall, the perceived job performance efficiency of military civil
servants in the Directorate of Aeronautical Engineering, was at a high level (mean = 3.91, S.D. = 0.243). When
examining specific aspects, it was found that military civil servants were most efficient in terms of accuracy in
job execution, followed by punctuality in job completion, competence in job performance, speed in job
execution, interpersonal skills, and job characteristics, in that order. Hypothesis testing results indicated that
rank significantly influenced the job performance efficiency of military civil servants in the Directorate of
Aeronautical Engineering, with an overall significance level of 0.001. When considered separately for each
aspect, significant differences were observed in two aspects: job characteristics (3 pairs) and accuracy in job
execution (1 pair). Factors such as age, marital status, education level, and monthly income did not have a
statistically significant impact on job performance efficiency among military civil servants in this department
at the .05 significance level. Based on the research findings, it is recommended that the management of
military civil servants in the Directorate of Aeronautical Engineering, should plan work assignments to ensure

that the workload assigned to employees is appropriate for their working hours.

Keywords: Efficiency, Job Performance, Military Civil Servants
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Abstract

The study aims to investigate the quality of work life of credit analysts at Toyota Leasing (Thailand)
Co., Ltd. The objectives are to 1) study the quality of work life of credit analysts at Toyota Leasing (Thailand)
Co., Ltd., and 2) compare personal factors with the quality of work life of credit analysts at Toyota Leasing
(Thailand) Co., Ltd. The research population consists of credit analysts working at Toyota Leasing (Thailand)
Co., Ltd. The research instrument used is a questionnaire developed based on theoretical insights from
academic literature, documents, and related research on personal factors and work life quality. The
questionnaire is designed on a five-point Likert scale with 35 items. The researchers assessed the reliability of
the questionnaire, which yielded a reliability coefficient of 0.84. The statistical analysis methods used in this
research include percentages, means, standard deviations, and hypothesis testing statistics such as t-test

(Independent), One-way ANOVA, and pairwise comparisons using LSD.

The study found that the sample group of credit analysts at Toyota Leasing (Thailand) Co., Ltd.,
predominantly comprises females aged 36 - 45 years, with marital status and a bachelor's degree. Their
monthly income falls 15,000 - 25,000 Baht. Overall, their quality of work life is rated as high (mean = 4.01,
S.D. = 0.201). When considering specific aspects, it was found that the highest-rated area was "rights and

fairness within the organization," followed by "safe and health-promoting environment," "appropriate and fair

compensation," "social integration or teamwork," "career progress and stability," "relationship with society,"
"personal development," and "overall life cycle." Regarding hypothesis testing, it was found that personal
factors such as gender, age, marital status, and monthly income do not significantly affect the quality of work
life in the overall and specific dimensions. However, a significant difference was observed in the dimension of
"appropriate and fair compensation” (Sig. = 0.040) for two pairs of recommendations. Based on the studly, it is
suggested that the company consider adjusting its policies related to working hours and leave flexibility to

improve the overall quality of work life for credit analysts.

Keyword: quality of work life
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Abstract

This action research aims to 1) Student potential development for international music excellence through
the participatory student support system between network partners and Wat Chotikaram school, The Primary
Educational Service Area Office 1 Nonthaburi and 2) Reflect the results of student potential development for
international music excellence through the participatory student support system between network partners and
Wat Chotikaram school, The Primary Educational Service Area Office 1 Nonthaburi. This research participants
including 29 students, Wat Chotikaram School teachers, music expert teachers, school committees, parents,
community representatives, and North Bangkok power development fund representatives. Data was collected
using in-depth interviews, focus groups, non-participant observation, and questionnaires regarding opinions on the
potential of international music. Data was analyzed using content analysis and basic statistics including percentage,
mean, and Standard Deviation.

Research results found that 1) Student potential development for international music excellence through
the participatory student support system between network partners and Wat Chotikaram school, divided into 5
items: (1) Knowing students individually has been found to know of their differences. (2) Grouping and prioritizing
students can be summarized into 3 groups as follows: normal group, problem group, and special group. (3)
Activities that promote and develop skills in international music, can be summarized as an activity to develop
international music skills. (4) Results from organizing activities to prevent, help, and solve problems in caring for
students. In summary, it is an activity that trains students' skills as well. “Marching band camp activities”, and (5)
The results of development, transmission, and awareness of one's own values revealed that the potential for
excellence in international music was overall high. The average is 3.51 (5.D.=0.86), and empirical results on
international music skills and cooperation of network partners. 2. Reflecting on the results of developing students'
potential for excellence in international music towards social change, Wat Chotikaram School implementation of
the management plan based on the CHO Model concept, consisting, consist of (1) Good network, (2) Notable
human relations, (3) Focus organization quality, and the impact of social change on Wat Chotikaram School, The

Primary Educational Service Area Office 1 Nonthaburi.

Keyword: Potential for Excellence, International Music, Participatory Student Support System, Networks.
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