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Abstract

The study was “Factor Affecting the Job Performance of Government Housing Bank
Employees in Northeastern, Thailand”. The aim of this study is to investigate how teamwork,
organizational communication, and quality of work life influence the job performance of
Government Housing Bank employees in Northeastern, Thailand. This quantitative research

employs a survey method from the target group. The data collected is analyzed using statistical
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measures such as frequency, percentage, mean, standard deviation, and multiple regression. The
findings of the quantitative analysis confirm that 5 aspects: message recipients, communication
channels, competent team members, information and data, and team leadership had influence
the job performance of Government Housing Bank employees in Northeastern, Thailand.
Furthermore, the results indicate that the employees valued effective communication in the
organization.

Keywords : Teamwork, Organizational Communication, Quality of Work life Influence, Job

Performance
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