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Abstract

This research study on the factors influencing work engagement of employees at the
Government Housing Bank (GHB) in Northeastern Thailand has three objectives: (1) to examine
the effect of job characteristics on work engagement of GHB employees in the Northeastern
region, (2) to investigate the effect of perceived organizational support on work engagement of

GHB employees in the Northeastern region, and (3) to analyze the effect of work motivation
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factors on work engagement of GHB employees in the Northeastern region. This study employed
a quantitative research design. Data were collected using questionnaires distributed to GHB
employees, contracted staff, and bank workers in the Northeastern region. The data analysis was
conducted using frequency distribution, percentage, mean, and standard deviation. Multiple
regression analysis was also applied to test the hypotheses, with a statistical significance level set
at 0.05.

The findings revealed that, overall, the studied factors—namely job characteristics,
perceived organizational support, and work motivation factors—significantly influenced the work
engagement of GHB employees in the Northeastern region. However, in some aspects, these
factors did not show a significant effect on work engagement.

Keywords : Job Dimension, Perceived Organizational Support, Work Motivation Factors, Employee

Work Engagement
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