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Abstract

This independent study aimed to explore strategies for increasing housing loan
approvals for self-employed customers at the Government Housing Bank, Chanthaburi Branch.
The research methodology involved interviews with individuals related to loan approvals,

including the branch manager, the head of the loan department, loan service officers, approved
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loan applicants, and prospective loan applicants of the Government Housing Bank, Chanthaburi
Branch, totaling 30 participants. The sample group was selected using purposive sampling.
Additionally, data were collected via questionnaires from 350 self-employed customers of the
branch, using both purposive and simple random sampling methods. Data collection was
conducted in person through online questionnaires. The findings revealed that the most suitable
initial strategy to increase housing loan approvals for self-employed customers at the Government
Housing Bank, Chanthaburi Branch is to modernize the process through digital systems. This
modernization would address key weaknesses of the bank, significantly increase approval
opportunities for self-employed customers, and achieve tangible results while maintaining control
over time and budget.

Keywords : Housing Loan, Self-Employed, Government Housing Bank
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