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Abstract

The objectives of this study are: (1) to analyze the problems related to the lower-than-
target savings deposits at the Government Housing Bank (GHB), Pluak Daeng Branch, Rayong
Province; (2) to examine the marketing mix factors (4Ps) that influence the increase of savings
deposits at the GHB Pluak Daeng Branch; and (3) to propose 4Ps marketing strategies to enhance
savings deposits at the GHB Pluak Daeng Branch. This research employed a mixed-methods
approach. The qualitative study was conducted through in-depth interviews with 17 key
informants selected using purposive sampling. The quantitative study involved a survey of 203
respondents, using both purposive and simple random sampling. Data were collected through
online questionnaires.

The findings revealed that: (1) the causes of low savings deposits stemmed from
personnel, processes, customers, marketing, technology, and environment; (2) the overall
opinions on the marketing mix (4Ps) factors influencing savings deposits were rated at a high level;
and (3) the most effective short-term strategy for increasing savings deposits is improving internal
processes and branch services. This approach enhances customer experience and satisfaction
immediately, leading to stronger loyalty and confidence in the bank’s services. It is also highly
cost-effective, requiring minimal investment and relying mainly on existing resources, without the
need for high-cost technological systems. Furthermore, the feasibility of this strategy is high, as it
can be implemented immediately and is well accepted by both employees and customers.
Employees are ready to adapt, while customers can clearly recognize the improvements, resulting
in direct benefits for service quality and deposit growth.

Keywords : Marketing strategies, savings deposits, Government Housing Bank
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wuindaeeniudniininain 1) yaains (People): MaAm3HAnfus, Yinvenisgdle
i, YINTLUUFANINGNAT, YRAINSLiLEane donndasiungulnginssuduilan (Kotler, P., & Keller,
K. L. (2016)) 8301831 nsvinamdilaluaiudesnisvesgnituaznisgelalunisliuinngil
wangan desnanszvulaonssienisdndulavesgndilunisdenlduimsvessuiats fdunisiineusy
yaansifielfiuiinuzlunisgdlagnAndudsddnfisuinsaisuiuuse suidsves audd ygon 16
nandanmslimguinginssufuslarlunsiiuanudlafefutadeifinadenisdadulalduinng
AUTD9INFUIANTOIANTANATIZN (Sombat Boonyok, 2020) FsdenpdesfuranisAnulunisaiuiney
YAAINT 2)NT9UIUNT (Process): TuneuuInsdudou, doyaliiduseuy, lufnnuma, seuuddld
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1N 3) ané (Customer): 11aAN3NTRY, dweswalulad, Annisuinisgs, livuanuunneig
(Wiphawi Phatthakit, 2022) @enasesiunguinginssuguslaa (Kotler & Keller, 2016) na1vi1n1stv
auuarlszaunisaifinagaelignrdandulalunmsidenlduinsfisuasiuaue dufunisais
mnuuansnslignAiuianuavesunisielaud iy wazaonadesnuidoves a3ns wilomaq
wunslideyaidaaunarlussladiofinanudesulidugnd dsamnsatanuiuldlunsiam
NARAMIMLAZUINITEUHIN 4) n1seain (Marketing): PpRanTsNaLLaNe, Uszndunusste, 9nauny
BYREGH Wsludulaivhads (Sureepron Mueansling, 2015) denpdesfiunuifnnisnana 4Ps (Kotler &
Keller, 2016) 5eya1nsimuaLsLNNINaIAT TUsEanS andosAndsianguidivansnazdosiinng
Ussrnduitusosnasadlasfioainanisiuiiasnssdunginssumside aonedasmiddoes nusaly Jua
Fo nandnislddemieddnaiounssviuaznseduligndaulauinisvessuiang (Kantnat
Wimonchai, 2023) §saennadasiuniswauilusludunazAanssudaaiunisnain 5) malulad
(Technology): laifl Mobile App, szuudoyauneniy, viuleddiade, luflssuuudaseu denndaindu
wnAnnsldmaluladlunsusuugeusnsdudshfylunsnovaussanudesnisvesgninlugaidva
(Kotler & Keller, 2016). su1A1sAsUsuUgeszuulvlinnuiuadouazsossunsldauuwounadiaty
Wielignénanunsaviganssuldaznin uaraenadostunuideres faniada Sundifles ldAnwinnns
iingeamsidvianazusnisesuladlusuiasineanansatioifiuseniurinldograivszansam 6)
Aauandan (Environment): ussenAlifsga, ldfifiuiiduda, Aeonsadin, oglndeursinuart
(Pimlapas Inmuang, 2021) @anAgdaanungun13andulavesy uslan (Schiffman & Kanuk, 1994)
oS mansEmuINanTIndeuiillazmnauisetadamaligndindulaidenlduinisainguals
MsUSUUTIUTIIIMAYesaIvLaziinauazmnlunsidiieuinsi ududsdfy wazaeandeadu
sATeves annsal Aui wuinsliuimsiasmnuagiihiaiedinadensiivgenfudn Fsanusn
uvsulglunsiauiusseinianigluaivy (Supaporn Khamkaew, 2021)

SquszasAtan 2 eAnwndaduduuszaunnanismana 4Ps fidsnasnanisiiinganiiy
H1N2aUNINGVaITUINITDIATAUATIEN d191UAINUAT T9NINTZEDY

szAuauAniuAfUTduduUsraumanisman 4Ps fidwasonsifingeniurineey
NINGUBIFUIAITONATANATIES anvadnuas Sminszeaslaesiu egluszduann WeRasaniduse
s wud ynsuegluseiuinn uazduiifidindsgsgadususuusn Ae sundadust eglussduinn
5898931 AD MuUNTTAUESUNIAANA agluszAuln MMuUYemN1sInd g agluseruinn uasdudu
anvne Fudidaedeian Ae susia ogluseiuann awddu 1) Fundndase egluszdvann e
finrsandusedenuin deiifidedeguandusuduusn fe fanumainvansvessa@tudnlmdentld
oglusziunn sesaun fe nandasiFusdndanundode eglusyfuinn uazdusiuanying Fodiil
Anadesign Ao UyddusnesunindvessurmsiiFeuluiidiladne egluszduun muddu eradu
wsgnsindadasifivainranuazindedetioiiineuiinelaliiugnin dsaenadosiunuideves
a3in¥ qualdsna Anandn mnindedievemansusiiinasienisdndulavesgndn 2) Musia eglu
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szuIn Wedinnsandusedenuin defifidnedegeanidususuusn fe lufidssandeuulaiedon
Sulunisrnney egluseduinn sesasn e aendenouinuasnadestunnuaianta eglusedun
uarduduaniing defiicuadesinan Ae Sarmenideduhniimnumngaudeifioutusuiasdu eglu
sefuinn puddy ordunsiznisianainzauuaridudeutsfgagnéldundy (Surajuk
Koomaneejirakul, 2017) Fanssfuanuidoves auwey Wangy Awuiinsldsmiunganidninase
msdnduladendiniiu 3) sudesmsnsdndimine eglussduann Wefinnsandusedenuit feii
Andvgeandudusiuusn fe msdfeuimstuihnlidesseuny eglussdiuunn sesasn fie suIAnsdl
avuaznuinslndthu/avihau eglussivann uazdusiugane defifidedssan Ae Yesmienis
Tusmsfianumannvanes @, wey, ATM) agluseiuinn audidu oradumsizdomanisuinnsd
agmnuazanusaindsldie fnasgrsnndenisdnduladniiy (Somchai Phatthanasuk, 2021) @9
psafuNansAnwIves 3073 guimd Anuimadhfeuinemssiuldieuazaznintieiiunnu s
wolalignd uaw @) sumisdaasumsmann egluseduann eRasunidunedonuin defidanade
gegmfudusuusn Ao Wiludugdla wu eendefiawidovesauunan fraromadindu sgluseduun
5998331 e surmsdnRanssudaasunseomduszey eglusziuann wazduduaavine Jefifidade
gn A winnulideyaluslutuldegredaau sgluseduunn mudiu eradumsgnsilusludun
WaulauaznisiafanssuduaiunisesuilignAnidniiusegelalunissinidu (Wiphawi Sukwat, 2020)
Feannndesfun1sideves wused quadnd Ainandlusluduiinasenindenlduinis (Channarong
Suksusak, 2022)

SquszasAtaf 3 et iausuuIMInagnsnisAana 4Ps tieLiuganRuHnRIMTNE
YBITUIATTDIAITAUATIEN H1UAINUAT TN TRTZED9
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wme e mlunsfuseaduinesumindusssuimsernsauase ariainuas fenda
s¥eR9 A LIl 2 Usuugansrniunisaslutazuinmsuinanen iesnnanisussiliunandvidi
11 UsAvBua uumaiiiusyandnageiianlussezdu Tasaunsausuualsraunsaivosgniuarads
aufianelalaviud Jedmwasioruiniuazanusiulalumslduins arwdudt Wumadeniiduaiann
esanldfunuiudlinalaasdumafiuganimnsuing waglidesamuluszuumeluladfifdunu
a9 A BulUld wumnsilfienudululdge desanansaldnnensiidogudalusunens lidesns
nsasuluszuulng wazannsaduddunisléviuil waznseensu nsufuussuinmsnielunaznns
Usnmsuihannlasuniseeusuanminauiazgnategnad lagndnauiinnunieslunisuiulsuas
gnfanansafumsivasuulasidaay eradumsznnsusadunuimanisudlatgmnuii wn
msnsUfuuganszuumsnelutazuinsuthaniidnenmgdunisiiveeniurineeuning Tae
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(Kotler & Keller, 2016) InansldqaudalunisiaunuazUsulnnszuiumsneluiiomiuyszavsnnly
nshiuinisiiaenadesiunufen1svegnen
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1) mafimulUsunsumsiineusiyaaIns suAsmsinvlusunsumsiineusuiteiauviney
aunstauinisgnaiaznisidmaluladivaly wu msldnuneundinduressuinisedaiiussdnsam
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3) MalfinAInssINMIAAIALAZANSANETNNTO0L SUIANSMIIRRINTIINSANATINNTeeN
iiersgagnanlyal 1wu mswanvesssiavielusluduiimwiloatnyToouninglmi sanfenislraimg
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Ty
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1. rsvenensenellianuay 4 vessuimsennsanasziluiiuiinng 9 WewIeuiieu
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2. msAnvuAgatunsihmealuladiinaunldlunsfinseniudinesunsndmsgndnm
Andetu Tnsiameluwivesnsliueundindusuiasuasuiniseeulatiianunsadisldnasnaa s
faueluladoradutiadvddylunsfiugndlvsiuazifivendn

3. msAnwBsdniAnfunginssunsdndulavesgniaunguitimang Wy ngugndnitld
anuddyusasnenide, nqugndnfiveuuinisiiazain wazngugnéiiidesnisuinisiamizngu
msfnwvariazdelfannsausuusmandasiuaznagndlinsstuaiudioamsussgnénnnga
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