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A Buddhist Based Model for Preventing Bullying Victimization in Modern Society
'Phramaha Wuthichai Panyavuddho, Phramaha Nanthakorn Piyabhani,
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Mahamakut Buddhist University, Thailand
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Abstract

This research investigated the complex issue of bullying victimization in modern society
through a Buddhist perspective, focusing on three objectives; 1) to investigate the problematic
situations and impacts of bullying victimization in modern society; 2) to identify the causes and
prevention methods according to contemporary and Buddhist principles; 3) to propose a
conceptual model based on the integration of Buddhist principles for preventing bullying
victimization. The research utilized a qualitative methodological approach. The process included
examining psychological theories, Buddhist concepts, and subjective narratives, followed by
thematic analysis and integration of findings to develop and propose a novel model.

Research findings showed that (1) bullying constituted a serious global problem affecting
youth regardless of their backeround, with the rise of cyberbullying having exacerbated the issue.
The repercussions of bullying extended beyond the victims, negatively affecting bullies, families,
communities, and society as a whole. (2) Further examination of its causes and prevention
methods suggested strong alisnment between Buddhist strategies and contemporary methods.
Rooted in Buddhist principles, the research identified twelve causal factors and proposed five
preventive strategies. (3) Ultimately, the study presented a three-tiered approach model for
preventing bullying victimization: social (community support), individual (resilience building), and
holistic (breaking the cycle of kamma). This comprehensive framework provided actionable
measures for effective prevention and long-term solutions.

Keywords: Buddhist Principles, Bullying Victimization, Prevention strategies, Cyberbullying,

Prevention Model

Introduction

Bullying has emerged as a critical global challenge with far-reaching implications for
youth worldwide. UNESCO's 2019 data reveal a staggering statistic: approximately one-third of the
world's youth experiences bullying. The consequences of bullying extend far beyond immediate

physical interactions with research documenting severe long-term psychological, social, and
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academic impacts on victims. Far from being mere child's play, bullying represents a serious
societal issue with devastating consequences that cost lives and damage communities.

Despite extensive scientific efforts to understand this type of aggression, existing
prevention programs have struggled to provide comprehensive solutions. Existing psychological
research has approached bullying through various theoretical frameworks, most notably
Bronfenbrenner's Ecological Systems Theory (1997). This model examines the complex interplay
of social, cognitive, personality, and environmental factors that contribute to aggressive behaviors.
However, current prevention programs have demonstrated limited effectiveness, with studies
showing only a 20-23% decrease in bullying behavior and a 17-20% reduction in victimization
(McCallion and Feder, 2013). This implies that approximately 80% of bullying cases remain
unaddressed, highlighting a significant gap in existing intervention strategies.

The proposed research sought to bridge this critical gap by introducing an innovative
approach that integrates Buddhist philosophical insights with contemporary psycholosgical
understanding. The research argues that existing models may be overlooking intrinsic mental and
holistic processes that could be crucial in understanding and preventing bullying. Drawing from a
diverse and carefully selected group of participants, the research encompasses a comprehensive
examination of bullying victimization across multiple dimensions. The study involves an intricate
network of stakeholders, including Buddhist scholars, mental health professionals, school
administrators, student council members, and most critically, students who have directly
experienced bullying. Primarily focused in Thailand where researcher residing, the research
involves participants ranging from 13 to 18 years old, representing a critical age group where
bullying experiences can have profound long-term psychological impacts. It examines not just
contemporary experiences of bullying, but also explores historical narratives and philosophical
perspectives that can provide deeper insights into human behavior, conflict resolution, and
emotional intelligence.

The target audience for this research is manifold, extending far beyond traditional
academic boundaries. Academic researchers in Buddhist studies, social sciences, and
interdisciplinary fields will find rich theoretical insights, while practical stakeholders such as
educators, school administrators, and mental health professionals will discover potentially
transformative intervention strategies. The research aims to provide a holistic framework that can
be adapted by policymakers, community leaders, parents, and social workers seeking effective
approaches to addressing bullying.

In summary, the study aimed to develop a novel conceptual model that goes beyond

traditional psychological frameworks by offering a holistic approach to a global social challenge.
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By analyzing historical aggression in Buddhist scriptures and identifying prevention measures, the
research aims to provide a comprehensive understanding of bullying that considers both
external and intrinsic factors. This approach connects Buddhist philosophical insights with
contemporary social science, promising a revolutionary perspective that offers transformative

strategies for prevention of bullying victimization in modern society.

Research Objectives

1. To study the problematic situations and impacts of bullying victimization in modern
society.

2. To identify the causes of bullying victimization and its prevention methods according
to anti-bullying principles and the Buddhist doctrines.

3. To develop and propose a conceptual model based on the integration of Buddhist

principles for preventing bullying victimization in modern society.

Conceptual Framework

The conceptual framework exhibits significant research processes in the form of process
flow diagram. Figure 1 illustrates methodology to answer three research questions. Accordingly,
Group 1 is to answer; What are the problematic situations, causes and impacts of bullying
victimization in modern society? Group 2 is for the question; How do Buddhist doctrines describe
the characteristics of bullying victimization and suggest its prevention? Group 3 How can Buddhist
principles be incorporated into conceptual models for understanding and preventing bullying

victimization in modern society?

Research Methodology
The present dissertation employs a mixed methods approach, which incorporates

documentary
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Fig.1 Conceptual Framework

research and qualitative methodology. This deductive research, creating a hypothesis
based on previous theories, begins with examining psychological theories, Buddhist concepts and
narratives as well as subjective experiences. The research methodology can be divided into five
stages as follows.

1. Documentary Data Collection: The first section examines the nature of bullying
victimization from contemporary studies. Material in this part is gathered from academic work
such as dissertation and University’s websites, peer reviewed articles and official publications. The
second section revisits the narratives and doctrines that are compatible with the modemn
definition of bullying victimization. The primary sources are from the Theravada Tipitaka, including
the secondary source of commentaries, sub-commentaries, textbooks, research works, Buddhist
journals and articles.

2. In-depth Interview and Questionnaire: Data was collected through in-depth interviews
with seven individuals who had direct experience with victims and bullies, as well as through
online surveys. The qualitative data from both sources revealed key challenges faced by
underserved students and informed recommendations for improving prevention programs.
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3. Data Analysis: Content analysis investigates collected data enabling us to find explicit
and implicit content. The relevant Buddhist doctrines are selected and compare to existing
models. The key aspects derived from content analysis serve as the basis for thematic analysis to
identify patterns for model development.

4. Model Formation and Validation: This process relates and unifies all fully detailed
modules into one correlated model. The final stage of model formation is model validation. By
revisiting case studies and commendation from scholars, the final models are applied to describe
the phenomenon and suggest prevention methods before proposing a conceptual model.

5. Conclusion, Discussion, and Suggestion: The last stage concludes the findings and
suggests how the models can be applied to prevent the phenomena outside the narratives of

literature. In addition, the chapter introduces guidance for further study.

Research Results

Objective 1. Bullying and victimization are serious and widespread problems affecting
youth around the world, regardless of socioeconomic background. UNESCO estimates that one-
third of students globally experience bullying. The problem’s prevalence varies dramatically
across different regions, affecting adolescents from diverse contexts - ranging from 7% in Tajikistan
to 74% in Samoa, and spanning 44% of adolescents in Afghanistan to 35% in Canada (UNESCO,
2019). In Thailand alone, a survey found that nearly 92% of children aged 10 to 15 have been
bullied (Paoin, 2024).

With the advancement of technological accessibility and widely usage of social media
among youth, cyberbullying victimization gets more and more prevalence. This form of aggression
inflicts deep psychological and physical wounds on victims, impacting their well-being in both the
short and long term. Charoenwanit (2018) found that over one-third of Thai high school and
vocational students experienced cyberbullying, with significant impacts on academic
performance, higher risk of dropping out, health, and mental well-being. Recent studies show that
victims of cyberbullying are at higher risk for depression, anxiety, low self-esteem, and attempted
suicide (Sjursg, 2021) (Campbell, Spears, Slee, Butler, and Kift, 2012) (Hinduja and Patchin, 2010).
A. Ninklung (personal communication, May 20, 2024) shared a concerning story about his nephew,
after participating in a summer ordination program. “He’s in trauma. | saw bruises on his face, but
he said ‘nothing’s happened’ | knew that something’s happened. He refused to go to the temple
and withdrawn from society. Now he just stays home and plays game. My mom has to take care

of him”
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The negative consequences extend beyond victims. The incidences caused heart
breaking distress to parents and loved ones leading to costly lawsuits against schools and
community organizations with settlements reaching millions of US dollars, fundamentally
acquired from taxpayers (CBS New York, 2023) (Charlesworth, 2018). Additionally, the damage cost
of victimization is hidden in school absences and drop out, as well as the need for mental health
services for victims. Furthermore, when bullying is tolerated by becoming a subculture, it creates
a climate of fear and intimidation that can negatively impact and overshadow the overall well-
being of the entire schools or communities.

Objective 2. Researchers find risk factors for both bullying victims and perpetrators
across four levels: social, school, family, and individual. Socially, Fitriati and Tabroni (2023) noted
that victims often lack close friends, face social disorganization, and have low school
connectedness, while perpetrators are influenced by peer pressure and delinquent associations.
At the school level, both groups are affected by unclear rules, inadequate supervision, and a
culture that tolerates bullying (Fitriati and Tabroni, 2023). Family-related factors include poor
supervision, dysfunctional family dynamics, low-income backgrounds, lack of parental warmth,
and exposure to abuse or domestic violence (Fraga, Soares, Peres and Barros, 2022). Individually,
victims tend to have poor social skills, low self-esteem, physical differences, chronic illnesses, or
disabilities, whereas perpetrators commonly exhibit impulsivity, lack of empathy, poor academic
performance, criminal behavior, and a history of trauma (Kaltiala-Heino, Fréjd and Marttunen,
2010).

While contemporary research primarily emphasizes observable, measurable factors, the
Buddhist perspective, in contrast, offers complementary insights through holistic and internal
dimensions. From a holistic perspective, Buddhism offers explanations for bullying victimization
through the concept of action and its consequences (Kamma and Vipaka). According to Buddhist
teachings, experiences of being bullied are attributed to the ripening effects of past negative
actions (bad kamma).

It’s when someone makes hurtful choices by way of body, speech, and
mind. Having made these choices, they’re reborn in a hurtful world, where hurtful
contacts strike them. Touched by hurtful contacts, they experience hurtful feelings
that are exclusively painful. (F.L. Woodward, 2001, p. 238)

At the social level, contributing factors include the absence of wise mentors and good
friends (AsappurisasaMsevo), inevitable exposure to harmful influences (Bala), and lack of proper
social rules (Vinaya). At the individual level, Buddhist philosophy highlights a series of causal
factors leading to victimization: lack of proper education or not hearing the true teachings
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(Asaddhammassavanam) and deficiencies in self-prevention mechanisms including lacking of
faith (Asaddh@), improper attention (Ayonisomanasik@ra), undeveloped mindfulness and
situational awareness (Asatflsampajaﬁﬁan), poor sensory restraint (/ndr/yoasorhvoro), and
committing harmful conduct (TINi duccarit@nl). The presence of five psychological hindrances
(Nlvarana@), and fundamental Ignorance (Avijjia) further compound these issues.

Consequently, lgnorance Avijia initiates the chain of Dependent Origination
(Paticcasamupp@da, S 1l 1-2) with suffering as the final result. “With ignorance as condition, ...,
sorrow, lamentation, pain, displeasure, and despair come to be. Such is the origin of this whole
mass of suffering. This, bhikkhus, is called dependent origination.” (Bhikkhu Bodhi, 2000, p. 533)
Buddhadasa Bhikkhu (2020) explained that Paticcasamupp@da can occur as a complete cycle
in a single moment, rather than requiring three lifetimes to unfold.

Objective 3. Having analyzed the various causal factors identified, this research proposes
a three-tiered framework for addressing bullying victimization. The framework encompasses social,
individual, and holistic levels incorporating factors based on Buddhist principles that counter
attack the causes and contribute to effective prevention methods.

Buddhist Principles for the prevention of bullying victimization at social level

1. Supportive Environment: A supportive environment creates social conditions that
discourage bullying and provide resources for those who experience it. This includes first,
community support networks embodying spiritual friendship (Kaly@Ramittat@) that provide
emotional and practical assistance. The Mafgala Sutta (Sn 259) listed the types of skillful behavior
that give blessings and protection. “Not associating with the fools, but associating with the wise”
(Norman, 2001, p. 32).

Creating a positive and supportive environment relies on the healthy relationships within
the individual’s social circles. By fostering the qualities of a good friend in all students as norms,
we can create a more harmonious school environment. The SaNgahavatthu Sutta (A Il 248)
outlines the building blocks of good relationships. Buddha referred to a significant concept of
gathering and sustaining community through SafNeahavatthlni four ways of being inclusive: giving

(d@nam), kindly words (peyyavajiam), taking care (atthacariy@), and equality (sam@nattatQ).
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2. Secured Environment: A secured environment focuses on creating physical and
emotional safety through clear boundaries about acceptable behavior, establishing proper social
policies and enforcement (Vinaya). The principles of Vinaya, monastic code of conducts, can be
applied to the modern setting in various ways.

First, the Vinaya outlines detail procedures for scrutinizing offenses, confession, making
amends, and resolving not to repeat transgressions. In addition, Vinaya text contains sample cases
and judgement for future reference.

Second, in matters concerning the community, the Vinaya establishes democratic
decision-making processes and committee where important issues are discussed and resolved
collectively. Third, for serious offenses, actions that undermine community harmony may be
brought before a qualified committee for adjudication, potentially resulting in expulsion from
community.

Buddhist Principles for the prevention of bullying victimization at individual level

1. Right Education Initiative: This aspect focuses on providing individuals with the
knowledge and skills (Pariyatti) by listening from the wise mentors. In Buddhism, learning about
and living in accordance with the reality of nature (Dhamma) are crucial components for avoiding
misbehaviors and achieving wellbeing. In Sukhumala Sutta (A | 146-147) and Patala Sutta (SN
36.4), Buddha cited that, on one hand, individuals who lack proper instruction is prone to
committing immoral acts and experiencing distress. On the other hand, a well-instructed person,
when faced with difficult circumstances, can experience it with equanimity, free from sorrow, grief,
lamentation, or distress.

2. Developing Self-Preventive Mechanisms: This component based on the Avija Sutta
(A'V 113-116) focuses on building personal qualities and habits that serve as internal protection.

1) Developing of Faith or confidence (Saddh@) can help prevent victimization by
building inner strength and resilience in individuals, empowering them against bullying.

2) Cultivating Proper attention (Yonisomanasik@ra). Dutiyakusala Sutta (S V 91) describes
the importance of Proper attention considering it as the foundation of developing the awakening
factors and skillful living; mindfulness, investigation of principles, energy, rapture, tranquility,
immersion, and equanimity.

3) Enhancing Mindfulness and Situational awareness (Sati Sampajannia). Satisampajania
Sutta (A IV 337) emphasizes the significance of mindfulness and situational awareness as internal

factor for conscience and prudence, sense restraint, ethical conduct, right immersion, right
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knowledge and vision, disillusionment and dispassion, which are the vital condition for an
individual to the liberation from bullying and victimization.

4) Practicing sense restraint (IndrivaasaMvaro) through conscience and prudence helps
us control our senses and guard against external temptations. On one hand, sense restraint
(IndriyaasaMvaro) combined with a sense of moral conscience and concemn for the
consequences (Hiri Ottapa) can lead to ethical conduct. This transformation can prevent bullying
behavior and help the bully become a more positive person. On the other hand, sense restraint
cultivated alongside mindfulness and situational awareness creates a strong foundation that
allows individuals to navigate the world with greater awareness, reducing vulnerability to bullying.
It also encourages prospective victim to be mindful of the negative words such as cyberbullying
content, hateful comments, and negativity on social media platforms.

5) Developing three kinds of good conduct (TINi sucarit@nl): avoidance of misconduct.
It is a universal logic that bad conduct poses problems for individuals and society, whereas the
good conduct benefits all. According to the Cunda Sutta (A V 266-268), the three kinds of good
conduct are: First, bodily purity: Abstaining from taking life, stealing, and sexual misconduct.
Second, Verbal purity: Abandoning slanderous speech, harsh speech, idle babble. Instead,
speaking words worth treasuring, that are timely, worth listening to and focused on beneficial
aims. Third, mental purity: Being free from malice, having uncorrupted thoughts, and maintaining
right view. This approach fosters a culture of kindness and respect. These qualities can promote
positive behavior while discouraging wrongdoing, empowering individuals to manage their
emotions and prevent bullying.

6) Practicing the four kinds of mindfulness meditation (Catt@ro Satipatth@n@). The
description and importance of the four kinds of mindfulness meditation are in the latter part of
Duccarita Sutta (S V 188).

.. a bhikkhu dwells contemplating the body in the body ... feelings in
feelings ... mind in mind .. phenomena in phenomena, ardent, clearly
comprehending, mindful, having removed covetousness and displeasure in regard
to the world. When, bhikkhu, based upon virtue, established upon virtue, you
develop these four establishments of mindfulness in such a way, then, whether
night or day comes, you may expect only growth in wholesome states, not decline.
(Bhikkhu Bodhi, 2000, p. 1663)

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 10



21SaISWNSITYUANYY
BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

Through practice, focusing on present moment experience strengthens the mind's ability
to concentrate and avoid distractions. This can foster strong self-esteem, inner peace, and
confidence, making one less vulnerable to manipulation or emotional attacks.

7) Engaging in the seven factors of enlightenment (BojjhaNg@): absence of five
hindrances. While the Seven Awakening Factors (BojjhaNg@) in Buddhism primarily focused on
spiritual development, they can offer valuable insights and tools applicable to preventing bullying
victimization. In the Avaral’)anTvarar_la Sutta (S V 95-96), the Buddha explain the five hindrances
along with their antidote, the seven awakening factors which should be developed for the direct
knowledge, complete understanding, and giving up of the emotional obstacles.

8) Developing knowledge and freedom (Viji@vimutti). Vijj@vimutti signifies the ultimate
goal in Buddhism. It represents the complete liberation from suffering achieved through the
attainment of insight (Vjjid) and liberation (Vimutti). This state emerges from the consistent
practices of the individual principles mentioned above.

While external social interventions are important, our positive or negative experiences
primarily originate within the mind. Therefore, individual preventive factors, including mental
practices and personality development, are responsible for mitigating suffering and fostering a
harmonious culture.

Buddhist Principles for the prevention of bullying victimization at holistic level

From a Buddhist perspective, the law of kamma is the law that governs all of
experiences. The Buddha stated this concept recorded in the Vitthara Sutta (A V 244).

There is a dark deed with and dark result; a bright deed with and bright
result; a deed that is both dark and bright, with a dark and bright result; and the
deed that is neither dark nor bright, with a result neither dark nor bright, which
being itself a deed conduces to the waning of deeds.? (Woodward, 2001, p. 240)

It is important to remember that kamma is not deterministic. Individuals always have
the power to change our destiny through our thoughts, words, and actions. Holistic factors for
preventing bullying victimization include:

1. Living a virtuous life: holistic factor no.1 is abstaining from wrongdoing and making
only bright deeds in present existence. In Mahacattarlsaka Sutta (M Il 74-75) Buddha
recommended individuals to abstain from the Wrong speech (Micch@v@c@) and only use the
Right speech (Samm@v@c@) and to abstain from the Wrong action (Micch@kammanto) and only
do the Right action (Samm@kammanto). This can potentially lead to a more favorable and

secured rebirth, minimizing further occurrence of verbal and physical bullying.
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2. Ending the cycle of living: This is achievable by completing the Noble Eightfold Path
(Ariyo Atthalgiko Maggo). In the Vibhafga Sutta (SN 45.8), this core teaching in Buddhism
represents the path to enlightenment encompassing the right doings; right view, right thought,
right speech, right action, right livelihood, right effort, right mindfulness, right immersion, right
knowledge, and right freedom. This holistic factor addresses the deeper karmic patterns,
ultimately leading to complete liberation from suffering by not returning to reborn again.

By implementing interventions across all three levels, this framework provides both
immediate practical strategies and long-term transformative solutions aligned with Buddhist

principles of Pariyatti, Patipatti, Pativedha.

Knowledge from research

This research makes significant theoretical contributions by expanding the traditional
social-ecological framework (Bronfenbrenner, 1979) through the integration of Buddhist principles,
offering a more comprehensive understanding of bullying victimization. While existing models
primarily focus on observable social interactions and environmental factors, this study's
incorporation of Buddhist philosophy adds essential spiritual and philosophical dimensions that
deepen our understanding of the bullying phenomenon. The enhanced theoretical framework
acknowledges not only the immediate social contexts but also the internal psychological
processes, karmic influences, and aspects that influence bullying actions and consequences. This
integration represents a novel approach that bridgses the gap between contemporary
psychological theories and ancient wisdom traditions.

Beyond its theoretical significance, this integrated approach offers practical advantages
by providing culturally adaptable and sustainable intervention strategies, addressing critical gaps
in current prevention programs that struggle with long-term effectiveness. The theoretical
contribution becomes evident in how this approach expands upon Bronfenbrenner's Ecological
Systems Theory (Bronfenbrenner, 1979), which forms the basis of many contemporary prevention
programs. While the ecological model effectively maps external influences through its macro,
exo, meso, and microsystems, the Buddhist framework adds three crucial dimensions: social
(through Kalyanamitta or wise friendship), individual (through mindfulness and ethical
development), and holistic (through understanding of karmic consequences). This enhanced
framework provides a more comprehensive foundation for prevention strategies, suggesting that
effective interventions must address both external factors emphasized by contemporary programs

and internal transformational processes highligshted in Buddhist teachings. By integrating these
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principles, the model goes beyond simply equipping tools to combat bullying—it aims to create
better communities, fostering positive change for everyone involved.

At the social tier, the model incorporates modern community support concepts from
programs like PBIS Positive Behavioral Interventions & Supports. (n.d.) and KiVa Antibullying
Program (n.d.), while adding Buddhist principles of wise companionship (Kaly@namitta) and
harmonious relationships (SafgahavatthUni). This integration creates a more comprehensive
approach than either system alone. While KiVa focuses on bystander intervention, the Buddhist
perspective enriches this by emphasizing friendship quality and moral development, creating
deeper foundations for sustainable change.

The individual tier synthesizes traditional Buddhist practices with modern psychological
interventions. While programs like Olweus focus on behavioral modification, this model
incorporates Buddhist concepts of mindfulness (Sati), proper attention (Yonisomanasikara), and
ethical conduct. Where PBIS implements behavioral expectations and reinforcement, Buddhist
additions of self-awareness practices and understanding of life's nature (Lokadhamma) create
deeper foundations for personal transformation. This combination offers more robust individual
resilience-building than existing programs.

The framework's third tier addresses holistic factors, representing its most innovative
contribution. This introduces long-term perspectives and spiritual dimensions absent from
contemporary programs while maintaining cultural adaptability. The model can be implemented
in secular settings by presenting Buddhist concepts universally—discussing kamma as cause-and-
effect relationships or mindfulness as emotional regulation techniques. This adaptability maintains
effectiveness across different contexts. The holistic approach focuses on long-term transformation
rather than immediate behavior modification, distinguishing it from existing prevention models

that primarily target short-term behavioral changes.

Conclusion

Bullying victimization represents a pervasive global crisis that has expanded into digital
spaces through cyberbullying, causing significant psychological and physical harm to victims,
bullies, families, schools, and communities. Contemporary frameworks for explaining and
preventing focus exclusively on observable factors, present social environments, and current
relationships. While there are some similarities at the social level and individual, the Buddhist
based model incorporates a unique holistic factor addressing karma, past actions and future

consequences across multiple lifetimes. This approach fosters a deeper understanding of the
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underlying issues associated with bullying victimization. By emphasizing self-development,
Buddhist methods promote education on the realities of life, mindfulness and ethical cultivation,

which potentially enhance the effectiveness of existing prevention programs.

Suggestions

The important contribution from this research is that the proposed model offers benefits
collectively across three groups; the victims, the bullies, and the community. For victims, the
model encourages supportive friendships while developing self-protective skills like mindfulness,
ethical conduct and self-control. Understanding kamma helps victims reframe bullying
experiences as opportunities for growth rather than simply suffering. For bullies, the model
addresses root causes of aggressive behavior, promotes empathy, and offers alternative paths to
positive social manners. For the community, it provides a framework for creating safe
environments with clear expectations and emphasizes bystander responsibility. By fostering
compassion and understanding as norms, it creates a more positive social climate that breaks
cycles of negativity.

While this research provides a valuable foundation, further exploration is needed. First,
the model requires real-world testing across diverse settings to validate its effectiveness and
encourage wider adoption. Second, the current model lacks empirical support and was developed
from a relatively small sample size. Future research should include larger, more diverse samples
to enhance generalizability. Third, the model would benefit from an expanded research scope.
Future studies should explore additional Buddhist traditions beyond Theravada, including

Mahayana and Vajrayana perspectives, to create a more comprehensive approach.

References

Bodhi, B. (Trans.). (2000). The connected discourses of the Buddha: A translation of the SaMyutta
Nik@ya (Vols. 1-3). Wisdom Publications.

Bronfenbrenner, U. (1979). The ecology of human development: Experiments by nature and
design. Harvard University Press.

Buddhadasa Bhikkhu. (2020). Paticcasamupp@da: Practical dependent origination (S. Schmidit,
Trans.). Buddhadasa Foundation.

Campbell, M., Spears, B., Slee, P., Butler, D., & Kift, S. (2012). Victims' perceptions of traditional and
cyberbullying, and the psychosocial correlates of their victimization. Emotional and
Behavioural Difficulties, 17(3-4), 389-401. https://doi.org/10.1080/13632752.2012.704316

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 14



21SaISWNSITYUANYY
ek BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

Charoenwanit, S. (2018). The relationship of cyber-bullying and academic achievement, general
health, and depression in adolescents in Thailand. Walailak Journal of Science and
Technology (WJST), 16(4), 231-241. https://doi.org/10.48048/wjst.2019.4059

Fitriati, F., & Tabroni, I. (2023). Bullying: Students' soul shakes, destroyed, and lost learning
motivation—How to bring it all back? Indonesian Journal of Applied and Industrial
Sciences, 2(1), 81-92. https://doi.org/10.55927/esa.v2i1.2756

Hinduja, S., & Patchin, J. W. (2010). Bullying, cyberbullying, and suicide. Archives of Suicide
Research, 14(3), 206-221. https://doi.org/10.1080/13811118.2010.494133

Kaltiala, R., Frojd, S., & Marttunen, M. (2009). Involvement in bullying and depression in a 2-year
follow-up in middle adolescence. European Child & Adolescent Psychiatry, 19(1), 45—
55. https://doi.org/10.1007/500787-009-0039-2

KiVa Antibullying Program. (n.d.). https://www.kivaprogram.net

Fraga, S., Soares, S., Peres, F. S., & Barros, H. (2022). Household dysfunction is associated
with  bullying behavior in 10-year-old children: Do socioeconomic
circumstances matter? Journal of Interpersonal Violence, 37(15-16), NP13877—
NP13901. https://doi.org/10.1177/08862605211006352

McCallion, G., & Feder, J. (2013). Student bullying: Overview of research, federal initiatives, and
legal issues (Congressional Research Service Report No. 6). Congressional Research
Service.

Norman, K. R. (Trans.). (2001). The group of discourses (Sutta-NipQta) (2nd ed.). Pali Text Society.

Paoin, W. (2024, January 22). Bullying in school [Interview by K. Sukkhajjasakul]l. Thai News Agency.
https://tna.mcot.net/sureandshare-1197496

Positive Behavioral Interventions & Supports. (n.d.). What is PBIS? https://www.pbis.org/about

Sjursg, . R. (2021). Traditional and cyber victimization: Emotional problems and perceived
teacher support (Doctoral dissertation, University of Stavanger, Norway). Norwegian
Centre for Learning Environment and Behavioral Research in Education, Faculty of Arts
and Education. https://uis.brage.unit.no/uis-xmlui/handle/11250/2723939?show=full

UNESCO Institute for Statistics. (2018). New SDG 4 data on bullying.
http://uis.unesco.org/en/news/new-sdg-4-data-bullying

Woodward, F. L. (Trans.). (2001). The book of the eradual sayings (ANguttara Nik@ya) (Vol. 2). Pali
Text Society.

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 15



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

AnwndiTeinuauURvesnunluduYsagns
AN ANALYTICAL STUDY OF THE VIRTUE OF GOOD PERSON IN SAPPURISA SUTTA
'Phra Nguyen Dinh Ngoc Bao, W3zanngegns 555ulu
'Phra Nguyen Dinh Ngoc Bao, Phramaha Yongyut Dhiradhammo.

I EUIIRIAINTUTIINERY

"Mahachulalongkornrajavidyalaya University.

'Corresponding Author’s Email: Suthienbao@gmail.com

UNANED

unAaATeFest Singuszasd 3 Uszms fie 1) Anwilassaiauaransddyuosduliagns
Tunsglaslgn 2) AnvinaantfAvesaudluduysagns 3) nseinuaudfvesnudluduyiagns (Ju
mAseiaenats Ag3deldinsAnuduaiianuvasteya Ae wizlnstgn essanan misdeuazaiy
Ingdnusidauieatesiunsyansi

HANTITENUI

1)Iﬂiaa%ﬁqLLaumiuﬁwﬁ’ﬁummé’ﬂﬂ%aamﬂumimﬂgm’f Lﬂumuamﬁﬂsﬂﬂg‘]asﬂuﬁ’uﬁ%mw
gaiuatnn mmuumaaﬂsﬂmmaﬂ BHIT 141uauﬂmi'iﬂ aﬂﬂiaamwuwavamm CRINeER PRIzt
N3y wmmmauammﬁﬁu YosAURLALsTINEYRIALTY Y3 adULSasTTNLAzedUYTAs I NTIANS
syaudesiuAfnyiovans egfinssimssniuniruveseualudinassiionnssunsa ind

[y

2) AanURvesAuAludUYTaansll 7 Usen1s Ao (1)Suligauni 3305550 (25t 330

@°9 L]

9330 (3)dAtyaynn SN (Adndyaymn JInUsen (5)NMdnT 3n1aa (6)USdyunn JInyuvu

] Y 9 Y v o9 U ] Y
[

(MUardyaun $3nupra Judunuanifvesdnysuwisonud aunsadieliyananiduiinifnuuas

Y
a I

Tuddusige LUuLmeﬂumﬁﬁ’wuﬁﬂaLLazamﬁiimamuLaq

q
a

3) AiaszrinaanURvesnudludUySagasiiuladn nsindunasiannauliduaudvs ofmun
pulidudaysy dosimunuanmdnlasinu fo Aa auns Jnyan eduiutinegeuians filmaneg
fipauuazinunialaligeiy faeliiaauasunigluamudlaludasssuasanungaiu terdn
Aauarsiumiinseudidale ilelidslangaiuananuBaiaiovas Sadusmeudivesdnysuwieny
ORERNIVEES

o

AdNAeY: dUYTasIIY, AauUR, Aun

Abstract
This research aims to achieve three objectives: (1) to study the structure and essential
content of the Sappurisa Sutta in the Tipitaka, (2) to examine the qualities of a noble person as

presented in the Sappurisa Sutta, and (3) to analyze these qualities. The study employs a
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documentary research methodology, drawing from primary sources such as the Tipitaka and its
commentaries, as well as related books and dissertations. The findings of the study are as follows:

1) The structure and essential content of the Sappurisa Sutta reveal that it is recorded
in the Majjhima Nikdya, UparipalNasaka, within the Anupada Vagga, as the third discourse in the
section. In this sutta, the Buddha expounds on the characteristics of a noble person (sappurisa-
dhamma) and an ignoble person (asappurisa-dhamma). This discourse was delivered to the monks
at Jetavana Monastery, the park of Anathapindika, in Savatthl.

2) The Sappurisa Sutta outlines seven essential qualities of a noble person: (1)
Dhammanfuta (knowledge of the Dhamma), (2) Atthanfuta (knowledge of meaning), (3)
Attarfiutd (knowledge of oneself), (4) Mattanfuta (knowledge of moderation), (5) Kalaffuta
(knowledge of proper timing), (6) Parisaffuta (knowledge of society), and (7) Puggalaffuta
(knowledge of individuals). These qualities define a sappurisa or noble individual, guiding them
toward a virtuous life and inner peace. They serve as principles for moral and mental
development.

3) The analysis of these qualities suggests that the cultivation of noble character is
fundamentally aligned with the Threefold Training (slla, samadhi, pafifd). This development
process involves moral discipline (slla), mental concentration (samadhi), and wisdom (paffiad),
which purify one’s life, provide clarity of purpose, and elevate one's mind. The practice of these
principles leads to inner peace, insight into ultimate reality, and liberation from defilements and
cravings.

Keywords: Sappurisa-dhamma, The virtue, Good person.
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Abstract

The objectives of the research aim 1) to study the level of English writing skills of Grade
10 students at the high school in Si Hlaung Village, Yinmarbin Township, Sagaing Region, Myanmar,
and 2) to propose effective ways to improve English writing skills of Grade 10 students in the
same area. This research employed a mixed-method approach, including both quantitative and
qualitative methods. For the quantitative part, the sampling groups were 20 students (10 male
and 10 female) from the high school in Si Hlaung Village. The research instrument was a structured
guestionnaire focusing on grammar, sentence structure, coherence, and organization. The results
showed that students’ English writing skills were at a low to moderate level, with major difficulties
in grammar and sentence construction. For the qualitative part, semi-structured interviews were
conducted with 5 English teachers. The results of the interviews indicated that students lacked
confidence and had few opportunities for writing practice. Teachers reported using peer feedback,
group work, and basic writing exercises but lacked sufficient resources and training. The research
proposes that effective strategies for improving English writing skills include using diverse teaching
methods, integrating technology, creating a supportive learning environment, and providing
regular feedback and teacher development programs.
Key Words:  English Writing Skills, Grade 10 Students, Writing Difficulties, and Teaching

Strategies

Introduction

English writing skills play a crucial role in students’ academic and professional success,
serving as a fundamental tool for communication, critical thinking, and self-expression. In
Myanmar, particularly in rural areas such as Si Hlaung Village in Yinmabin Township, English writing

skills are an essential component of the high school curriculum. However, challenges persist in
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achieving proficiency among students due to various factors such as limited resources, inadequate
teaching methods, and a lack of exposure to English outside the classroom. The transition to
globalized education has placed increasing demands on Myanmar’s education system to improve
English language proficiency among students, particularly in writing. Writing is not merely about
grammar and vocabulary; it involves organizing thoughts, expressing ideas coherently, and
adhering to structural conventions. For Grade 10 students, who are at a critical stage of their
education, effective writing skills significantly influence their overall academic achievement and
readiness for higher education or career opportunities.

According to Haider and Chowdhury, CLT (Communicative Language Teaching) is
ineffective due to constraints like the scarcity of qualified teachers in rural areas, and the absence
of the ideal class size, resources, and teaching methods. While the majority of high school English
teachers are qualified in terms of their educational backgrounds and training, only a small
percentage of them have a strong background in the English language. Despite this, English
proficiency among students hasn't improved. Because of their social standing, opportunities for
higher education, and employment, students appear motivated to learn English, but they also
appear to be afraid of it due to the teachers' systematic teaching techniques. (Haider, Z., M., &
Chaowdhury, T.M, 2012)

At the personal, social, and international levels, language is crucial in the negotiation of
power and relationships. English was well on its way to becoming a common language by the
end of the twentieth century, and it was frequently used for international coommunication among
those who did not understand this language and have English as a second or third language. Due
to a number of factors, including colonial history, economics, information sharing, travel, and
popular culture, English has truly become a global language. (Harmer, J., 2007)

Bryne (Bryne, D., 1979) defined writing as the process of turning our ideas into language.
It is a very complicated talent that calls for both physical and mental effort on the writer's part.
Writing is the last and possibly most challenging skill that students acquire, if they ever do,
according to Walters. (Walters, L., 1983) The same sentiment is expressed by Bryne, who claims

that writing takes deliberate mental effort and is neither simple nor automatic.
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Dey, Sharma & Chawla, and Joshihave all highlighted the significant influence of location
on English writing proficiency. Their studies revealed a notable disparity in the writing skills of
students based on their locality. Specifically, students from urban schools demonstrated higher
performance in writing assignments compared to their rural counterparts. (Dey, S., 1991)

According to the studies conducted by Mohire a significant proportion of English teachers
lacked professional preparation to effectively teach the subject. Additionally, Singh (1984)
observed that teachers with postgraduate qualifications in English consistently outperformed non-
postgraduate teachers in terms of teaching effectiveness. (Mohire, V.N., 1989)

Moreover, the lack of knowledge among teachers regarding various writing instructional
methods hindered students' writing abilities. The analysis of teachers' linguistic and
communicative skills concerning their classroom functions revealed that many teachers lacked
sufficient writing ability. Although teachers demonstrated grammatical competence in evaluating

pupil errors, their stylistic competence was comparatively lacking.

Objectives of the Study

This research paper employs both quantitative and qualitative methods to investigate
the English writing skills of Grade 10 students in Si Hlaung Village, Yinmarbin Township, Sagaing
Region, Myanmar. The study focuses on two primary objectives:

1. To study the level of English writing skills of Grade 10 students at the high school
of Si Hlaung Village.

2. To propose ways to develop the English writing skills of Grade 10 students at the
high school of Si Hlaung Village.

Research Method

The research method for this study adopts a mixed-method design, combining both
qualitative and quantitative research elements. This method allows for a comprehensive
investigation of the problems related to English writing skills among Grade Ten students, offering

a deeper understanding of the subject matter and its impact on academic achievement.
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Research Design
This study employed a mixed-methods design, integrating both qualitative and

quantitative approaches to thoroughly investigate the English writing skills of Grade Ten students
in Si Hlaung Village, Myanmar. The combination of survey data and qualitative interviews enabled
a comprehensive understanding of the factors influencing students' writing performance, including

demographic, educational, and environmental variables.

Research Tools

The study utilized both quantitative tools (structured questionnaires) and qualitative
tools (semi-structured interviews and classroom observations). Microsoft Excel was used for
organizing and analyzing survey data, while thematic coding was applied to qualitative responses

for pattern identification.

Data Collection

Primary data were collected through structured surveys and open-ended questionnaires
administered to Grade Ten students and teachers. Interviews and classroom observations further
enriched the dataset. Secondary data were obtained from academic journals, educational reports,
and previous research studies relevant to English writing skills.

The research utilizes questionnaires to collect quantitative data from 20 Grade 10
students, assessing their proficiency in various aspects of English writing, including grammar,
vocabulary, sentence structure, and coherence. Additionally, interviews are conducted with 5 high
school teachers to gain qualitative insights into the challenges faced in teaching English writing

and the strategies currently employed in the classroom.

Data Analysis

Quantitative data were analyzed using descriptive statistics (mean, standard deviation)
and inferential techniques (e.g., correlation analysis) in Microsoft Excel. Qualitative data, collected

through interviews and open-ended responses, were transcribed and coded using a thematic
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analysis framework. Integration of both data types enabled triangulation of findings, ensuring

validity and richer interpretation.

Finding of Research

1.  Component I: Writing Experiences and Challenges of Teachers (20 Items).

. Most Frequent
Survey Question
Responses

Which specific areas of
English writing do you find |Organization and
most challenging for your |coherence

students?

How often do you
incorporate writing

) ] Once a week
exercises or assignments

in your English lessons?

Which teaching methods

or instructional strategies |Peer feedback
do you find most effective |and group

in improving students' discussions

writing skills?

How do you address
individual differences in  |Small group
students' writing abilities  |instruction

and learning styles?

Which writing-related Home
challenges are influenced |environment and
by factors outside the language
classroom? background

How often do you .
, Occasionally
integrate technology or

Percentage

Respondents

40%

80%

60%

60%

80%

(combined)

80%
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Standard |Level of

Deviation |Opinion

Mean

2.8

2.8

3.6

3.4

1.8

0.48

0.45

0.89

0.55

0.84

0.45

Moderate

Moderate

Moderate

Moderate

Moderate

Moderate
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Survey Question

Most Frequent

Responses

Percentage
of
Respondents

Standard

Deviation

Mean

Level of

Opinion

digital tools to enhance

students' writing skills?

How does the
development of writing
skills impact academic

performance?

Neutral effect

40%

3.4 1.14

Low

How frequently do you
collaborate with other
teachers for writing
instruction across

subjects?

Occasionally

80%

2.2 0.45

Moderate

Which resources or
materials are most helpful
in supporting English

teaching?

Online writing

tools or platforms

40%

2.4 1.14

Low

Does students' confidence
in writing abilities impact

performance?

Yes, to some
extent

60%

2.0 0.71

Moderate

Have mass media tools
helped reach disengaged

students?

Agree

60%

3.6 0.55

Moderate

How do you ensure
accessibility to mass
media tools for all

students?

Important

80%

3.8 0.45

Moderate

Have you encountered
negative consequences

using mass media tools?

Agree

60%

3.6 0.55

Moderate
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Percentage

. Most Frequent Standard |Level of
Survey Question of Mean - .
Responses Deviation |Opinion
Respondents
How do you balance mass
. . Somewhat
media tools with other . 60% 3.4 0.55  Moderate
important
methods?
Advice for teachers using
. Important 60% 3.6 0.55
mass media tools oderate
How do you involve
, , Somewhat
students in selecting and | 60% 3.4 0.55  Moderate
important

using mass media tools?

How do you incorporate
feedback from students  |Important 60% 3.6 0.55  |Moderate

on mass media tools?

Ethical considerations in

. . Important 80% 3.8 0.45  |Moderate
using mass media tools
How do you stay updated
on new mass media Important 60% 3.6 0.55  Moderate
tools?
How do you see the role
, Somewhat
of mass media tools . 60% 3.4 0.55  |Moderate
important

evolving in the future?

The survey results reflect the opinions of teachers regarding various aspects of English
writing skills and the challenges faced in teaching them. Teachers identified organization and
coherence as the most challenging area for students, and the use of peer feedback and group
discussions was considered the most effective teaching strategy. Writing exercises were mostly
incorporated once a week, and small group instruction was commonly used to address individual
differences in students' writing abilities.

1. Interview Response Writing Experiences and Challenges of Teachers (5 -

Questions)
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Teachers believe that strong English writing skills significantly contribute to students'

overall academic development and future opportunities. They expressed optimism that their

strategies could help students improve.

Teachers emphasized the importance of motivation and engagement in students'

success. To enhance motivation, they foster a positive writing environment by encouraging and

cheering students.

1. Perceptions of Students' Writing Abilities and Challenges (10 Items)

Survey Question

Confidence in English
Writing Skills

Most Enjoyable Aspect
of Writing

Positive/Negative

Experiences in Writing

Seeking Feedback on

Assignments

Helpful Writing

Techniques

Confidence in Writing
Tasks

Confidence in Writing
Tasks (Repeat)

Response Categories (Frequency &

Percentage)

Very Confident (2, 10%), Confident (5,
25%), Neutral (12, 60%), Not Confident
(1, 5%)

Expressing Ideas Creatively (3, 15%),
Persuasive Arguments (3, 15%),
Describing Events (9, 45%), Stories (4,
20%), Other (1, 5%)

Strongly Positive (5, 25%),
Somewhat Positive (4, 20%), Neutral (7,
35%), Somewhat Negative (4, 20%)

Always (1, 5%), Often (6, 30%),
Sometimes (10, 50%), Rarely (3, 15%)

Outlining (5, 25%), Examples/Evidence
(5, 25%), Sentence Variation (5, 25%),
Peer Feedback (4, 20%), Other (1, 5%)
Essays (3, 15%), Creative Writing (4, 20%),
Letters/Emails (9, 45%),
Reports/Summaries (4, 20%)

Essays (4, 20%), Creative Writing (6, 30%),
Letters/Emails (8, 40%),
Reports/Summaries (2, 10%)
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Mean

2.6

2.9

25

2.8

2.7

24

Standard

Deviation

0.75

1.09

1.10

0.79

0.23

0.98

0.94

Opinion

Level

Moderate

Low

Low

Moderate

High

Low

Low

33



21SaISWNSITYUANYY
S0 BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

. Response Categories (Frequency & Standard | Opinion
Survey Question Mean L.
Percentage) Deviation |Level

Importance of Writing | Very Important (4, 20%), Important (9,
Skills for Academic 45%), Neutral (3, 15%), Not Very 2.4 1.04 Low

Performance Important (4, 20%)

Daily (2, 10%), Several Times a Week (3,

Self-Directed Writing
15%), Once a Week (6, 30%), Rarely (9, 3.1 1.02 Low

Practice Frequency

45%)
Improvement in Yes, significantly (1, 5%), Yes, Somewhat
Writing Skills Over the | (13, 65%), No, Same (3, 15%), No, 2.4 0.82 Moderate
Year Worsened (3, 15%)

The results of the survey on students' perceptions of their English writing abilities and
challenges reveal the following key points:

Confidence in Writing: Most students rated their confidence as neutral, with only a small
percentage feeling very confident.

Enjoyable Aspects of Writing: Describing events or experiences was the most enjoyable,
while other aspects like expressing ideas or persuasive arguments were less favored.

Positive/Negative Experiences: Responses were mixed, with most students indicating
neutral or somewhat positive experiences in writing.

Feedback-Seeking Behavior: Students often sought feedback but rarely did so
consistently, indicating a moderate reliance on teacher input.

Helpful Techniques: Strategies like outlining, using examples, and varying sentence
structures were widely appreciated.

Preferred Writing Tasks: Confidence was highest in tasks like letters and emails, with less
confidence in essays and creative writing.

Importance of Writing Skills: Writing was considered moderately important for academic
performance, though not universally valued highly.

Self-Practice Frequency: Students engaged in writing practice infrequently, with many

practicing rarely outside class.
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Skill Improvement: Most students felt their writing skills had improved somewhat over
the year, though significant progress was less common.

Overall, students demonstrated moderate confidence and engagement in writing, with
a need for enhanced motivation, strategy-focused teaching, and consistent practice.

1. Perceptions of Students' Writing Abilities and the Challenges (5. Questions)

Responses From Students

Challenging Writing Tasks: Students found tasks requiring creative expression and
persuasive arguments particularly challenging due to difficulties in generating ideas and structuring
arguments effectively.

Planning and Organizing Assisnments: Most students relied on strategies such as outlining
and using specific examples to plan and organize their writing effectively.

Impact of Feedback: Receiving insightful feedback positively influenced students' writing
performance, improving their approach and understanding of effective writing practices.

Confident Writing Topics: Students felt most confident writing on familiar topics related
to their personal environment, such as "My Parents" or "My School," as these resonate with their
experiences.

Peer Feedback: Peer feedback was generally viewed positively, as students felt
comfortable and supported by familiar peers, enhancing their motivation and enjoyment of the
process.

In summary, students expressed mixed levels of confidence in their writing abilities but
emphasized the value of structured approaches, relevant feedback, and familiar topics in

overcoming challenges and building competence.

Result of Research Based on Objectives
Objective 1: To study the level of English writing skills of Grade 10 students at the

high school of Si Hlaung Village

The findings from both teacher and student surveys reveal that the English writing
proficiency of Grade 10 students in Si Hlaung Village is at a low to moderate level. Based on the
student questionnaire (10 items), most students reported neutral confidence in their writing
abilities, with only a minority expressing high confidence. Tasks such as writing essays or engaging

in creative writing were generally found to be more challenging, while students felt more
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confident writing letters or emails, especially when the topics were personally relatable, such as
"My Parents" or "My School."

Furthermore, students indicated infrequent self-practice, with 45% reporting that they
rarely wrote outside of class. When evaluating writing improvement, 65% acknowledged some
improvement over the year, though only 5% claimed significant progress. This suggests a gradual
but limited development in writing skills.

Teachers' responses supported these findings. The most challenging areas identified for
students were organization and coherence, as well as grammar and sentence construction. Writing
exercises were typically assigned only once a week, and digital tools were rarely used, indicating
limited exposure to diverse writing experiences. Teachers also observed that students lacked
confidence and motivation, and external factors such as the home environment and language
backeround significantly affected their performance.

Objective 2: To propose ways to develop the English writing skills of Grade 10
students at the high school of Si Hlaung Village

Based on teacher and student responses, several strategies emerged as potentially
effective for enhancing students' writing skills. Teachers recommended peer feedback, group
discussions, and small group instruction as methods to address students’ diverse learning needs.
These approaches were found to be moderately effective and helped foster a collaborative
environment for learning.

Interviews with teachers revealed the importance of motivating students through
encouragement and creating a positive, supportive writing environment. Teachers emphasized
that relevant feedback and student engagement were key to improving writing performance.

Students themselves identified helpful strategies such as outlining, using examples, and
sentence variation, all of which contributed to better planning and organization. Additionally, they

appreciated peer feedback for its emotional support and motivational value.

Conclusion

This study has explored the challenges faced by Grade 10 students in Si Hlaung Village,

Yinmabin Township, Myanmar, in developing English writing skills, and has identified key factors
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affecting their academic performance. Through a mixed-method approach, combining both
quantitative and qualitative data collection, the research sheds light on significant areas of
concern, including gsrammar, sentence structure, coherence, and organization in writing.

The findings reveal that students face considerable difficulties in generating ideas,
organizing their thoughts, and producing coherent written work. Factors such as limited self-
practice, low confidence, and external influences, including the home environment and cultural
factors, exacerbate these challenges. Despite this, students recognize the importance of writing
skills for academic success but often struggle with motivation and consistency in practice.
Teachers, on their part, report that while they utilize strategies such as peer feedback and group

discussions, there is still a gap in effective instruction tailored to the needs of individual students.
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Abstract

The objectives of the research aim 1) to explore the role of mass media in developing
English writing proficiency, and 2) to examine the effects of mass media exposure on the English
writing proficiency of Grade 10 students at No (2), Central Workshop Service, Basic Education High
School, Amarapura Township, Mandalay. This research employed a mixed-method approach,
combining quantitative and qualitative methods. For the quantitative part, surveys were
conducted with students to assess their engagement with mass media and its influence on their
writing skills. For the qualitative part, interviews were conducted with both students and teachers
to gain deeper insights. The findings revealed that while mass media is moderately used in English
language learning, its direct impact on writing proficiency is limited. Students often engage with
mass media platforms, but lack proper guidance on how to use them for educational purposes.
Teachers also reported challenges in incorporating mass media into classroom instruction due to
technical barriers and potential distractions. However, the study highlights the potential of mass
media to enhance writing skills when used alongside traditional teaching methods. The study
recommends targeted training for both teachers and students on effective media use and the

development of customized educational content to
support writing skill development. These results offer useful implications for integrating mass

media into English language instruction in Myanmar.

Keywords: Mass media, English learning, writing skills, hish school, Myanmar.

Introduction

Language plays a very important role as a catalyst in the progress of human civilization.
Language has been the basic tool of human communication, which relates the individual to the
social environment. In the 21st century, all student needs critical thinking, communication,
collaboration, and creativity. These are basic skills and fundamental requirements for

undergraduate students. In our country, academic performance is generally judged through a
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periodic examination system. The undergraduate level is four years altogether and covers all
coursework works attendance, assigcnments, presentation of individual or groups, a mid-term exam
and a final exam. The extracurricular activities have assumed importance and preference in this
field and are also being considered along with academic performance. Technology is becoming
an integral part of any modern classroom. As a teacher, it is important that you can recognize
and understand the usefulness of various types of technology you might find in your classroom.
In the past, when a teacher wanted to show something to the whole class, probably, he or she
probably had to draw or write on a blackboard or whiteboard to use on an overhead projector.
Information technology contributes to a change in the learning environment to improve the
functionality of the learning experience.

Therefore, L. William Rivers states in his work of ‘Mass media and Modern Society’, “The
electronic media: movies, radio, television have histories differing sharply in some respects from
those of the printed media. Products of the industrial and technological revolution, the electronic
media first appeared when the democratic movement was full-blown and when urbanization had
brought together multitudes whom they could address simultaneously. For those reasons, the
electronic media were democratized from the start and have always appealed to popular rather
than to class audiences. Unlike the printed media, they require that their viewers or listeners
attend to them in a single body; indeed, one characteristic of either radio or television is
instantaneous transmission. For instance, we can pick up a copy of a book that has lain
undisturbed on a library shelf for the past ten years and read it in utter solitude. But if we switch
on the television set too late, our favorite program is gone forever, and the millions who viewed
it have become occupied with something else. Soon, however, the home video tape will change
all this.” (L. William, Rivers., 1971)

“The term ‘mass communication” has sometimes been defined in two ways:
communication by the media and communication for the masses. Mass communication, however,
does not mean communication for everyone. The media tend to select their audiences; audiences
likewise select among and within the media”. (Voelker Francis and Ludmila, 1972)

New media technologies offer several opportunities to the young audience to build an
electronic network that connects people and information via computers. The new media have

brought about globalization, according to Fleur. (Fleur, 2003) Rice defined new media as
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communication technologies that enable or facilitate user-to-user interactivity and interaction
between users and information. The Internet replaced the one-to-many web of communication.

According to Richards and Rodgers, (Richards, Jack C. and Rodgers, Theodore S. , 2014)
language teaching approaches can be categorized into three main types: the structural approach,
the functional approach, and the communicative approach. The structural approach emphasizes
the teaching of grammar rules and sentence patterns, while the functional approach focuses on
teaching language in context, and the communicative approach emphasizes the development of
communicative competence in learners. The communicative approach is particularly relevant to
the use of mass communication media in language teaching, as it emphasizes the importance of
authentic language input and the development of listening and speaking skills.

The new media networked information will continue to grow at a rapid pace in the
future. The number of access points to the Internet is expanding in number, variety, and mobility.

Bukhari’s (Bukhari, A.Z., 2006) Mass-Media and Methods of Education is a seminal text
that addresses the role of mass media in the evolving educational landscape. Bukhari asserts that
in modern education systems, various forms of media, such as broadcast programs, films, and the
press, have become integral parts of the educational process. The author emphasizes the
enormous impact that mass media can have on education and highlights the need for educators
to recognize and leverage the potential of mass media resources in teaching and learning.

Dhavan's Technologies for Communications provides a comprehensive overview of
various technologies that have transformed the way we communicate in the modern world. The
author delves into the intricacies of how these technologies work, their impact on society and
culture, and their potential uses in education. (Dhavan, P. K., 2011)

"Teaching by Principles: An Interactive Approach to Language Pedagogy" by H. Douglas
Brown. (Dhavan, P. K., 2019) It is an excellent resource for high school teachers in Myanmar who
are looking to improve their English language teaching skills. The book provides a comprehensive
and interactive approach to language pedagogy that can be applied to any classroom setting.

Moreover, addressing the limitations of traditional English language teaching approaches
and promoting communicative language teaching can improve students' speaking and listening
skills. Future research should focus on exploring innovative strategies and technologies that can

overcome the challenges of teaching English in Myanmar and promote effective language learning.
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Objectives of the Research

This research paper has two objectives: 1) to study the role of mass media for the
development of English writing proficiency among Grade 10 high school students, 2) to investigate
the effects of mass media exposure on the English writing proficiency of Grade 10 high school
students in No (2), Central Workshop Service, Basic Education High School, Amarapura Township,

Mandalay.

Research Methods

This study employs a mixed-method research approach, utilizing both qualitative and
quantitative research methods to gather data on the use of mass communication media for
English language learning among high school students and teachers in Myanmar. Qualitative
research methods will include interviews, while quantitative research methods will involve
questionnaires.

Research Design

This design involves the use of both qualitative and quantitative data collection
methods to provide a comprehensive understanding of the topic.

Sample Size

The sample size for this study will be 5 teachers and 20 students. No (2), Central
Workshop Service, Basic Education High School, Amarapura Township, Mandalay.

Data Collection

Two methods will be used to collect data:

Survey: A survey questionnaire will be distributed to both teachers and students. The
questions will focus on the frequency and types of mass media used (e.g., television, internet,
social media), as well as participants’ perceptions of the benefits and challenges associated with
media-based learning.

Interviews: Semi-structured interviews will be conducted with selected teachers and
students to obtain in-depth insights into their experiences with using mass media as a tool for
improving English writing proficiency. The interviews will follow a flexible guide to ensure

consistency while allowing for deeper exploration of relevant issues.
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Data Analysis

Qualitative Data Analysis: The data collected through interviews will be analyzed using
thematic analysis. Key themes will be identified to understand participants’ experiences and
attitudes toward using mass media in English language teaching and learning.

Quantitative Data Analysis: The survey data will be analyzed using descriptive statistics
(such as frequencies, percentages, and means) to summarize the responses and identify trends in

the use and impact of mass media on English writing proficiency.

Results of Data Analysis
Below is a consolidated table summarizing the overall results of all survey questions on

the role of mass media in teaching and learning English:

The Role of Mass Media in Teaching English (20 Items)

Survey Questions Frequency Mean SD  Level

Q1: What types of mass media tools do you use in your
4.1 3.2 0.45 Moderate
language teaching?

Q2: How often do you use mass media tools to support your
32 3.4 0.55 Moderate
language teaching?

Q3: What are some specific examples of how you use mass
2,3 3.6 0.55 Moderate
media tools to enhance your teaching?

Q4: How do you measure the effectiveness of mass media
4,1 3.2 0.45 Moderate
tools in your teaching?

Q5: Do you think mass media tools are more effective than
2,3 3.6 0.55 Moderate
traditional methods?

Q6: Have you seen improvement in student engagement
2,3 3.6 0.55 Moderate
when using mass media tools?

Q7: Do you use mass media tools to connect with teachers for
1,4 3.8 0.45 Moderate
professional development?

Q8: Have you received training on the effective use of mass
2,1,1,1 32 130 Low
media tools?
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Survey Questions Frequency Mean SD  Level

Q9: What challenges have you encountered when using mass
3,2 28 110 Low
media tools?

Q10: How do you ensure the use of mass media aligns with
1,3,1 4.0 0.71 Moderate
curriculum objectives?

General Trends: Most responses indicate a moderate level of agreement on the
usefulness and effectiveness of mass media in teaching English.

Q10 (Ensuring curriculum alignment) received the highest mean score (4.0), indicating its
critical importance to teachers.

Challenges and Training: Teachers expressed lower levels of satisfaction and confidence
in areas such as training received (Q8, Mean = 3.2, SD = 1.30) and challenges faced when using
mass media tools (Q9, Mean = 2.8, SD = 1.10).

Here is the consolidated table for the survey questions on the role of mass media in

teaching and learning English:

. Overall
Survey Questions Frequency Mean SD
Level
Q11: Do you feel that mass media tools have helped you
reach students who may have been disengaged in traditional 5 4.0 0.71 Moderate
classroom settings?
Q12: How do you ensure that the use of mass media tools
is accessible to all students, regardless of their access to 5 3.4 0.55 Moderate
technology?
Q13: Have vyou ever encountered any negative
consequences when using mass media tools for language 5 2.8 0.84 Moderate
teaching?
Q14: How do you balance the use of mass media tools with
, 5 3.2 0.84 Moderate
other teaching methods?
Q15: What advice would you give to other language teachers
S ) ) ) ) ) 5 3.0 1.00 Low
who are considering using mass media tools in their teaching?
Q16: How do you involve students in the selection and use
5 34 1.14  Low

of mass media tools in your language teaching?
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Overall
Survey Questions Frequency Mean SD
Level
Q17: How do you incorporate feedback from students when
, . , , 5 2.8 0.45 Moderate
using mass media tools in your language teaching?
Q18: What ethical considerations do you take into account
] , . ] 5 3.6 0.55 Moderate
when using mass media tools in your language teaching?
Q19: How do you stay up to date on new mass media tools
5 3.6 0.90 Low
and their potential applications in language teaching?
Q20: How do you see the role of mass media tools evolving
5 38 1.10 Low

in language teaching in the future?

High Engagement and Potential: Q11 ("Do you feel that mass media tools have helped
you reach disengaged students?") showed a high mean score (4.0, SD = 0.71), indicating that
teachers perceive these tools as effective in reaching traditionally disengaged students.

Accessibility and Balancing Methods: Questions on accessibility (Q12, Mean = 3.4) and
balancing with traditional methods (Q14, Mean = 3.2) also reflected moderate agreement.
However, ensuring equitable access remains a critical challenge, as indicated by the relatively
lower means.

Challenges and Negative Consequences: Participants reported moderate levels of
agreement regarding the presence of challenges and negative consequences when using mass
media tools (Q13, Mean = 2.8, SD = 0.84).

Ethical and Evolving Practices: Teachers recognized the importance of ethical
considerations (Q18, Mean = 3.6) and staying updated on new tools (Q19, Mean = 3.6).

Areas for Improvement: Responses related to incorporating student feedback (Q17,
Mean = 2.8, SD = 0.45) and involving students in the selection process (Q16, Mean = 3.4, SD =
1.14) were comparatively lower.

Future Outlook: Q20 ("How do you see the role of mass media tools evolving in the
future?") received a moderately positive score (Mean = 3.8, SD = 1.10), showing optimism about
their growing impact in language teaching.

While mass media tools are valued for their role in improving engagement and reaching
diverse learners, challenges such as training, accessibility, and balancing teaching methods require

further attention to maximize their effectiveness.
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Interview with Teachers About the Role of Mass Media in Teaching English

The interview responses indicate that mass media play a significant role in making English
teaching more interactive and effective. Despite facing challenges and lacking formal training,
teachers recognized the value of integrating mass media tools with traditional methods to
improve the teaching-learning process. Looking forward, they emphasized the importance of
training and shared optimistic views about the potential of mass media in the future of language
education.
The Impact of Mass Media in Learning English (Students' Survey)

. Overall
Survey Questions Frequency Mean S.D.
Level

Q1: Which mass media do you frequently use for learning

. 2,18 2.9 0.31 Moderate
English?

Q2: How often do you engage with mass media in English for
, 4,8, 8 3.2 0.77 Moderate
language learning?

Q3: What specific types of content or programs do you find
2,12, 6 3.2 0.62 Moderate
most beneficial for improving English skills?

Q4: Do you think mass media are more effective than
2,8,6,4 3.6 094 Low
traditional materials for learning English?

Q5: Have you experienced an increase in English proficiency
, . 6,8,2,4 32 111 Low
using mass media?

Q6: Do you use mass media to connect with other English
) 5,15 35 0.89 Low
learners for language exchange or practice?

Q7: Have you received guidance on utilizing mass media
2,18 3.8 0.62 Moderate
effectively for learning English?

Q8: What challenges have you encountered when using
3,11, 6 3.2 0.67 Moderate
mass media for learning English?

Q9: How do you ensure that your use of mass media aligns
. . 5,11, 4 3.0 0.69 Moderate
with your learning goals?

Q10: Have you faced any negative consequences or
57,8 3.2 0.81 Moderate
distractions when using mass media for learning English?

The table summarizes the findings from ten survey questions regarding the impact of

mass media on teaching and learning English. The data highlights the respondents' perspectives
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on the effectiveness, usage patterns, and challenges associated with mass media in this context.
Below is a detailed explanation.

Interview with Students About the Impact of Mass Media on Learning English

1. Respondents mostly held a neutral opinion (90%) regarding the mass media they
frequently use. The mean score of 2.9 with a standard deviation of 0.31 indicates a moderate
level of opinion. This suggests that respondents are not strongly inclined towards using any
particular medium for learning English.

2. Asignificant portion of respondents reported engaging with mass media sometimes
(40%) or often (40%). With a mean of 3.2 and a standard deviation of 0.77, the engagement level
is also rated as moderate.

3. While most respondents remained neutral (60%), some expressed agreement
(10%) or disagreement (30%). The mean score of 3.2 with a standard deviation of 0.62 reflects a
moderate level of usefulness for specific content types, emphasizing varied preferences among
users.

4. Opinions were distributed, with a notable percentage expressing disagreement
(30%) or strong disagreement (20%). A mean score of 3.6 and a standard deviation of 0.94
categorized this as a low level of agreement, indicating skepticism about the superiority of mass
media over traditional methods.

5. Responses showed a mix of not important (30%) and somewhat important (40%),
resulting in @ mean score of 3.2 and a higher standard deviation of 1.11. This suggests a low level
of perceived impact on proficiency improvement.

6.  Most respondents reported disagreement (75%) on using mass media for language
exchange, with a mean of 3.5 and a standard deviation of 0.89. The results reflect a low (evel of
practice in this area, indicating potential underutilization of collaborative tools.

7. The majority disagreed (90%) with receiving adequate guidance. With a mean score
of 3.8 and a standard deviation of 0.62, this is categorized as a moderate level. The findings
indicate a need for more structured support and recommendations for effective use.

8.  Challenges were rated as somewhat challenging (15%), challenging (55%), or very
challenging (30%). The mean score of 3.2 and a standard deviation of 0.67 reflect a moderate
level, emphasizing the need to address these difficulties.

9.  Respondents mostly rated this as somewhat important (55%), leading to a mean
score of 3.0 with a standard deviation of 0.69. This is a moderate level, suggesting room for

improvement in aligning media use with learning objectives.
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10. Negative consequences were rated as neutral (35%) or disagree (40%). The mean
score of 3.2 and a standard deviation of 0.81 suggest a moderate level of challenges, indicating
the need for strategies to minimize distractions.

The findings reveal that while mass media play a significant role in supporting English
language learning, their full potential is not being realized due to challenges like a lack of
guidance, skepticism about their effectiveness compared to traditional methods, and limited use
for collaborative purposes. Addressing these issues could enhance the impact of mass media on

learning outcomes.

Conclusion

This study concludes that mass media have the potential to significantly enhance English
language learning for high school students in Myanmar, especially in improving engagement and
supporting interactive instruction. However, its current impact remains at a moderate level due
to several key challenges, including limited access to resources, insufficient teacher training, and
technical difficulties. While students and teachers recognize the value of mass media, particularly
in developing listening and speaking skills, its integration into writing instruction is still limited. To
fully realize the benefits of mass media, there is a need for strategic efforts such as providing
targeted training for teachers, developing media-based learning materials, and addressing
infrastructure gaps. Moreover, promoting ethical and collaborative use of media can further
strengthen its role in education. With proper implementation, mass media can become an

effective tool for transforming English teaching and learning in Myanmar's high schools.
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Abstract

The objectives of this study were: 1) to study the problems of public speaking skills of
B.Ed. students at the Faculty of Education, Mahachulalongkornrajavidyalaya University; and 2) to
propose the solutions to improve public speaking skills of B.Ed. students at the Faculty of
Education in Mahachulalongkornrajavidyalaya University. The study employed a mixed-methods
approach, combining quantitative and qualitative methods. A questionnaire was used to collect
quantitative data from 50 first-year B.Ed. students, and in-depth interviews were conducted with
5 lecturers for qualitative insights. Descriptive statistics including Frequency, Percentage, mean (><_),
and Standard Deviation (S.D.) were used to analyze the quantitative data, while content analysis
was used for the qualitative data from interviews.

The general background of the student respondents showed that 37 (74%) were male
and 13 (26%) were female. A plurality of respondents (40%) was aged 24 years and above,
indicating a relatively mature student profile, while 38% were 20-23 years old and 22% were 17—
19 years old. According to the questionnaire results, most students encountered considerable
difficulties in public speaking. Overall, the level of public speaking problems was moderately high
(average X 3.40, S.D. = 1.0 on a 5-point scale), indicating frequent challenges. Key problem areas
included pronunciation clarity, applying proper grammar, forming sentences, and anxiety or lack
of confidence when speaking before an audience. In contrast, the students demonstrated high
agreement (average X ~ 3.63, S.D. = 0.9) with various proposed strategies to improve their public
speaking skills. Notably, strategies such as regular speaking practice, peer feedback, thorough topic
preparation, and use of audio-visual aids received strong support (many items rated in the “High”
level). Qualitative findings from lecturer interviews corroborated the quantitative results: students’
public speaking difficulties stem largely from fear of mistakes, limited English exposure, and
insufficient confidence. Lecturers recommended practical solutions including creating a
supportive speaking environment, providing more speaking opportunities, integrating public
speaking training into the curriculum, and using techniques like mindfulness and gradual exposure

to reduce anxiety.
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Introduction

Public speaking is widely regarded as a crucial skill for personal and professional
development. It is the process of delivering a message or speech to an audience with a specific
purpose (Lucas, 2009). Mastering public speaking can build self-confidence, enhance
communication abilities, and enable individuals to influence others. As Nikitina (2011) describes,
public speaking is “an art of making a speech before an audience”, and almost everyone
encounters situations requiring public speaking at some point. Strong oral communication skills
are beneficial in education, business, and community leadership (Spencer, 2021). Words have the
power to inform, persuade, and inspire, and effective spoken communication can be even more
impactful than written text in many contexts. According to Lucas (2009), public speaking allows
people to share their ideas publicly and influence an audience, a tool employed by prominent
figures throughout history. Business magnate Warren Buffett once noted that improving public
speaking is an investment that “will last you 50 or 60 years” and can greatly boost one’s career
and influence (O’Hair, Rubenstein, & Stewart, 2016). Given these benefits, it is understandable
that public speaking is emphasized in higher education curricula to prepare students for future
opportunities.

Despite its importance, public speaking often induces anxiety and poses difficulties,
especially for those speaking a second language. In the context of Buddhist universities in
Thailand, such as Mahachulalongkornrajavidyalaya University (MCU), many first-year students in
the Faculty of Education must use English for presentations and class activities, which can be
challenging if they lack confidence or sufficient language proficiency. Public speaking anxiety is
common among students and can stem from fear of judgment, limited experience, or inadequate
skill in organizing and delivering a speech (Hayaramae, 2016). For instance, a study by Sahidee
Hayaramae (2016) found that Thai postgraduate students often experienced significant anxiety in
English public speaking situations due to unfamiliarity with the language and fear of making
mistakes.

At MCU’s Faculty of Education, first-year B.Ed. students (including many Buddhist monk
students) are expected to develop English communication skills as part of their curriculum.
However, anecdotal evidence and preliminary observations indicate that these students often
feel anxious about speaking English in public, have trouble articulating their thoughts clearly, or
avoid presentations. These issues can impede their academic performance and future teaching
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careers. Therefore, it is essential to systematically study what specific problems in public speaking
these first-year B.Ed. students encounter and to identify feasible ways to help them overcome

such problems.

Objectives of the Study

1. To study the problems of public speaking skills of first-year B.Ed. students at the
Faculty of Education in Mahachulalongkornrajavidyalaya University.

2. To propose practical solutions to improve the public speaking skills of first-year

B.Ed. students at the Faculty of Education in Mahachulalongkornrajavidyalaya University.

Research methods

Population and Sample

The population of this research encompassed all first-year Bachelor of Education
students at the Faculty of Education, MCU, during the academic year 2024-2025, as well as English
lecturers in the faculty. From this population, a sample of 50 B.Ed. first-year students was selected
to participate in the quantitative survey. Additionally, five lecturers from the Faculty of Education
(who teach English or communication-related subjects) were purposively selected as key
informants for qualitative interviews. All participants were given an explanation of the study’s
purpose, and consent was obtained before data collection. The student respondents were given
adequate time and assurance of anonymity to encourage honest responses.

Research Tools

Questionnaire: The main research instrument for quantitative data was a structured
questionnaire divided into three parts:

Part 1: Personal Information. This section gathered demographic data such as gender
(male or female), age group, and academic background of the student respondents.

Part 2: Problems in Public Speaking Skills. This section, it is especially aimed to answer
the research questions of this research, designed about the problems of public speaking skills by
using a Five-Point Likert Scale to measure the 50 B.Ed. students consisting of five choices: strongly
agree, agree, moderately, disagree, and strongly disagree.

The criteria are provided as the following;
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Rating Score Interpretation of the Score

Rating Score Interpretation of the Score
5 Strongly agree
4 Agree
3 Moderately
2 Disagree
1 Strongly disagree

Part 3: Ways to Improve Public Speaking Skills. This section is to find out the ways to
improve public speaking skills for B.A. students about public speaking skills through authentic
material that they have encountered. Therefore, this section is especially aimed to use the
guestionnaire, by using a Five-Point Likert Scale to measure the 60 B.A. students, consisting of five
choices of the criteria provided as the following;

Accordingly, the mean value of data derived from each statement will be investigated

as the following;

Very high = 4.50 - 5.00
High = 3.50 - 4.49
Moderately high = 2.50 - 3.49
Low = 1.50 - 2.49
Very low = 1.00 - 1.49

Part 4: Open-ended Feedback. Finally, the questionnaire provided a space for
respondents to write any additional comments or suggestions regarding their public speaking
problems and improvements. Each interview lasted approximately 30-45 minutes.

Data Collection

Quantitative Data Collection: After obtaining necessary permissions, the questionnaire
was distributed to the 50 first-year B.Ed. student respondents. The researcher coordinated with
class instructors to administer the questionnaires during a convenient time. Respondents were
instructed on how to rate each item and assured that their responses would be confidential and
used only for research. All 50 questionnaires were completed and returned, yielding a 100%
response rate (since the questionnaires were usually filled out on-site). The researcher checked
each for completeness. The demographic information (Part 1) and Likert-scale responses (Parts 2
and 3) were then coded and entered into the Statistical Package for the Social Sciences (SPSS)
for analysis.
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Qualitative Data Collection: The five lecturer interviews were conducted individually
in a quiet setting to allow for a frank and comfortable discussion. Each interview was audio-
recorded with the interviewee’s consent to ensure accurate capture of responses. The researcher
also took brief notes during the conversations. The interviews, conducted primarily in English,
were later transcribed verbatim for analysis. In addition to interviews, the researcher collected
secondary data from relevant documents — such as prior research studies, academic articles, and
textbooks on public speaking — to support and triangulate the findings. These secondary sources
provided context on typical public speaking issues and strategies, and their insights were
compared with the primary data during analysis and discussion.

Data Analysis

Quantitative Analysis: The survey data were analyzed using descriptive statistical
techniques. For each questionnaire item (problem or solution statement), the frequency and
percentage of responses for each scale point (1-5) were calculated to see the distribution of
opinions. More importantly, the Mean (x_) and Standard Deviation (S.D.) for each item were
computed using SPSS. The mean indicates the average level of difficulty (for problem items) or
level of agreement (for solution items), while the standard deviation shows the variability of
responses. These statistics allowed the researcher to summarize which public speaking problems
are most severe on average and which improvement strategies are most endorsed by students.
For example, a high mean on a problem statement (e.g., X > 3.5) would suggest many students
find that aspect very difficult. The interpretation categories described above were applied to each
mean: means were labeled as “High” difficulty/agreement, “Moderately High,” etc., accordingly.
The results are presented in tables for clarity, showing each statement’s mean, S.D., and
interpreted level.

Qualitative Analysis: The interview transcripts and any open-ended responses from the
questionnaires were analyzed using content analysis. The researcher read through all qualitative
data multiple times to familiarize with the content. Key themes and recurring ideas were identified
and coded. For instance, in the “problems” domain, if multiple lecturers mentioned “students
lack confidence” or “students are afraid of making mistakes,” these were coded under a theme
like “lack of self-confidence/fear.” formed a theme of “language proficiency problems.” In the

» o«

“solutions” domain, suggestions like “provide more practice opportunities,” “use mindfulness or

meditation to calm nerves,” and “have students practice in small groups first” were noted and

» o«

grouped into themes such as “increasing practice & exposure,” “anxiety reduction techniques,”
and “peer support.” The qualitative findings were then summarized in narrative form, and
representative quotes from the lecturers were extracted to illustrate each theme. These

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 52



21SaISWNSDNBYUANYY
BUDDHIST ASEAN STUDIES JOURNAL

ISSN 2822-0935 (Online)

BASJ

qualitative insights were compared with the quantitative results — for example, if students rated

“lack of confidence” as a major issue, the researcher checked if lecturers also highlighted

confidence problems — to provide a more comprehensive understanding. The triangulation of

data helped validate the findings.

Results

The research objective 1 was to identify the problems in public speaking faced by first-

year B.Ed. students. Based on the questionnaire responses, it is evident that the students

encountered a range of difficulties. Table 1 below presents a summary of the results for the 15

problem statements.

No. | The problems of public speaking skills Mean x_ S.D. Interpretation

1 The challenging of pronounce words 3.7400 87622 High
clearly in public speaking.

2 The applying proper grammar rules on 3.5000 1.03510 High
speaking in front of an audience.

3 The difficulty for me to complete 3.6800 1.03884 High
coherent sentence on public peaking.

4 The feeling of nervous and anxious in 3.3200 .95704 Moderately High
large audience.

5 The challenging of eye contact with the 3.4800 1.01499 Moderately High
audience in public speaking.

6 The difficulties to use body language 3.1600 1.18425 Moderately High
while speaking.

7 The difficulty of lack confidence in 3.1800 96235 Moderately High
speech.

8 The difficulties to control voice tone in 3.3400 1.06157 Moderately High
presentations.

9 The difficulties to be uncomfortable 3.3000 1.09265 Moderately High
participating in public speaking
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No. | The problems of public speaking skills Mean x_ S.D. Interpretation

10 | The difficulties to stage anxiety in public 3.4400 1.10951 Moderately High
speaking.

11 | Feeling more confident in small groups 3.5800 1.17959 High
than a large audience.

12 | The difficulties of organizing's ideas in 3.4400 90711 Moderately High
public speaking.

13 | The difficulties of managing time 3.4800 .88617 Moderately High
effectively in public speaking.

14 | The difficulties of lack of motivation in 2.9800 1.18649 Moderately High
public speaking.

15 | The difficulties to change speaking style 3.3200 1.03884 Moderately High
in public.

Total 47.8413333 | 14.561136 | Moderately High

Overall, addressing Research Question 1, the findings show that first-year B.Ed. students

at MCU face a psychological, and performance-related problems in public speaking. The most

acute problems are in language speech organization, coupled with audience-related anxiety (fear

and confidence issues). Nearly all items have mean scores above 3.0, meaning these issues are

non-trivial for a large portion of students. In fact, if we take an average across all 15 problem

items, we get approximately x = 3.40 with S.D. = 1.0, which can be interpreted as an overall

moderately high level of difficulty in public speaking for the objective one.

The research objective 2 was to identify and evaluate ways to solve the public speaking

problems of the students. The questionnaire’s Part 3 asked students to indicate their agreement

with various proposed improvement strategies. Table 2 presents the summary of responses for

the 15 solution statements.

No. | The solutions of public speaking skills Mean x S.D. Interpretation
1 Practicing public speaking regularly. 3.9800 97917 High
2 Recording helps public speaking 3.7000 16265 High
improvement.
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No. | The solutions of public speaking skills Mean x_ S.D. Interpretation

3 Feeling more confident preparing detail 3.8000 1.03016 High
notes for speech.

4 Practicing in front of a mirror improves 3.3800 .94524 High
body language and gestures.

5 Finding useful to practice public 3.6800 95704 High
speaking in front of friends.

6 Researching and understanding topic 3.6200 1.08590 High
thoroughly speaking.

7 Practicing relaxation techniques reduce 3.5200 1.09246 High
anxiety in public speaking.

8 Watching English videos with subtitles 3.6000 1.01015 High
learn proper sentence structure.

9 Practicing English speaking daily become 3.7000 1.05463 High
more fluent.

10 | Focus on basic grammar structures to 3.5200 1.05444 High
improve public speaking.

11 | Knowing all types of public speaking. 3.4400 1.26427 Moderately High

12 | Preparation is very important in public 4.0600 1.03825 High
speaking.

13 | The difficulties of managing time 3.7400 92162 High
effectively in public speaking.

14 | Interesting the topic clearly is important 3.8000 94761 High
in public speaking.

15 | Talking with friends a topic regularly is an 3.5200 1.16479 High
important way.

Total 51.7746667 | 14.2212427 High

In summary, Research 2, the findings

show the student respondents believe that a

combination of regular practice, thorough preparation, language improvement, and anxiety

management techniques will help solve their public speaking problems.

result of an in-depth interview with five lecturers

After interview to five lecturers, there was finding result from five different individuals
(Asst.Phrof.Dr.PhraNarong Thanawutto, Dr.Phramaha Viradej Adhipanno, Dr. Alfel Ebol Obguia, Dr.
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Varavamsa, Dr. Supit Pongsiri,) regarding the challenges and solutions for public speaking among
B.Ed. first year students at the Faculty of Education in Mahachulalongkornrajavidyalaya University.
According to objective one:(1) The respondents agree that pubic speaking is a challenging
task for students and identify several problems that students must face, including fear, lack of
confidence, forgetting the topic, ineffective time management and difficulty expressing ideas.

According to objective tow: (2) To solve these problems, the respondents suggest
several strategies, such as providing training in speaking skills, preparing and practicing the speech
beforehand, tailoring the speech to the audience's interests, giving more opportunities to practice
speaking in front of others, and incorporating public speaking into the university curriculum.

The summary of the respondents' comments also suggests survey research and in-
person interviews to have a better understanding of the issues and solutions related to public
speaking that the students are facing. All things considered, the answers emphasize the
significance of public speaking abilities for university pupils and offer helpful suggestions to

improve these abilities.

Discussion

The findings of this study shed light on the specific public speaking challenges of first-
year B.Ed. students at a Thai Buddhist university and point to potential remedies. It is useful to
discuss these results in relation to broader research and theoretical perspectives on public
speaking and second-language communication anxiety.

1. Public Speaking Anxiety and Confidence Issues: One of the prominent themes in
the results is communication apprehension — many students reported feeling nervous, anxious,
or lacking confidence when speaking English in front of others. This result is consistent with prior
studies in similar contexts. For example, Hayaramae (2016) found that Thai graduate students
experienced significant public speaking anxiety stemming from fear of negative evaluation and
limited speaking opportunities. In the present study, the majority of students agreed that they
feel more confident speaking in small groups than to a large audience, and “stage anxiety” (stage
fright) was a moderately high problem (Table 1, items 1.4, 1.11, 1.10). The qualitative interviews
with lecturers confirmed that lack of self-confidence is a primary barrier: lecturers observed that
even students who know the content tend to speak very softly on stage because they doubt
themselves and fear making mistakes. This aligns with Verapornvanichkul (2020), who surveyed
Thai employees and found that infrequent use of English led to nervousness and discomfort in
speaking with clients; similarly, our students, coming from predominantly Thai-speaking
environments, feel unaccustomed and anxious speaking English publicly. The implication is that
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building confidence is just as important as building language skill. Techniques such as creating a
supportive classroom atmosphere, starting with low-pressure speaking tasks, and positive
reinforcement were suggested by lecturers as ways to gradually reduce anxiety — strategies
supported by communication pedagogy (Lucas, 2009).

2. Speech Organization and Delivery Skills: Beyond anxiety and language, the study
highlights issues related to organization and delivery techniques. Students moderately struggled
with organizing ideas (item 1.12, x = 3.44) and time management in speeches (1.13, X = 3.48).
Inexperience in planning and structuring a speech can cause even a knowledgeable student to
ramble or lose track. Some students likely have not been formally trained in speech organization
(introductions, main points, conclusions), which is something that can be taught and practiced in
a public speaking course. The difficulties with eye contact (1.5) and body language (1.6) suggest
that physical delivery skills are also not fully developed - possibly because students are too
nervous focusing on content/language to also manage their non-verbal communication, or they
simply have not practiced these aspects. Interestingly, practicing in front of a mirror was not as
popular a solution, possibly because students find it awkward or are not sure how it directly
translates to improvement. However, they did acknowledge that practicing in front of friends (with
feedback) can help with overall delivery, including managing eye contact and gestures in a more
natural setting. This indicates students prefer interactive practice over solitary practice for
improving delivery. In broader terms, the results reinforce that effective public speaking requires
training in both verbal content (what to say, language use) and non-verbal delivery (how to say
it). Beebe & Beebe (2013) emphasize that speakers need to organize their material clearly and
use appropriate delivery skills to engage the audience; the present findings show our students
are in the process of developing these competencies, and with guided practice, these are
improvable problem areas.

3. Strategies for Improvement - Towards a Solution: The strong student endorsement
of improvement strategies is an encouraging outcome of this study. It suggests that students are
self-aware and eager to overcome their difficulties. The consensus on regular practice, feedback,
and thorough preparation aligns well with standard recommendations in public speaking
pedagogy (Lucas, 2009; Nikitina, 2011). Furthermore, the results show that students value
psychological coping strategies (like relaxation techniques) nearly as much as practical skill-
building (like practice and notes). This holistic view — tackling both the mental state and the skill
set — is important. For example, one lecturer noted that some students benefit from short
mindfulness sessions (breathing exercises) before presentations to center themselves, reflecting

the cultural context of incorporating Buddhist mindfulness practice as a tool to handle stage
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fright. This approach is supported by recent research (Vorapipatana, 2020) which found
mindfulness training reduced speech anxiety among students. The students’ agreement with
“relaxation techniques” in our survey signals that they are open to such methods. In terms of
content mastery, the popularity of “research your topic” and “prepare notes” is consistent with
the idea that confidence comes from competence — when students know their material well,
they naturally feel less anxious (Spencer, 2021). Our student respondents seem to intuitively
understand this, rating those strategies highly.

In conclusion, the discussion highlights that the problems of public speaking among first-
year B.Ed. students at MCU are multifaceted - involving fear/anxiety, language proficiency gaps,
and lack of experience — and the solutions need to be equally multifaceted, combining practice,
skill development, and psychological support. The alisnment between what students think will
help and what instructors recommend is a positive sign; it means interventions can be designed
that students themselves are ready to embrace. The next section will conclude the study and

offer concrete suggestions for implementing these findings in the educational context.

Conclusion

This study set out to investigate the public speaking difficulties of first-year Bachelor of
Education students at Mahachulalongkornrajavidyalaya University and to identify ways to improve
their public speaking skills. The mixed-methods approach, integrating a quantitative survey of
students and qualitative interviews with lecturers, yielded a comprehensive understanding of the
issues at hand.

(1) Public Speaking Problems: The first-year B.Ed. students at MCU face significant
challenges in public speaking, particularly when delivering speeches or presentations in English.
The quantitative results showed that on average the students rated their difficulties as moderately
high.

(2) Proposed Solutions: The study also identified effective solutions and strategies to
improve public speaking skills as perceived by the students. The students showed strong
agreement.

In conclusion, the overall picture emerging from this research is that first-year B.Ed.
students at MCU have the willingness and self-awareness to improve their public speaking skills,
but they need structured support and more opportunities. Their problems are not due to lack of
interest — indeed, they showed motivation to learn — but largely due to lack of experience and
lingering language barriers. Developing strong public speaking skills will not only help them
academically (e.g., in giving better presentations or participating in class) but is also crucial for
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their future roles as educators, where speaking effectively is part of the profession. Moreover,
improving English public speaking aligns with the broader goal of enhancing English proficiency in
Thailand’s higher education.

The findings from this study contribute to the understanding of public speaking,
culturally specific context (a Buddhist university setting) and underscore the universal truth that

effective communication is a skill that can be cultivated with the right techniques.

Suggestions

Based on the results of this research, the following suggestions are offered for students,
and the Faculty of Education at MCU to address the public speaking problems and enhance
students’ speaking skills:

For Students:

Increase Practice and Exposure: Students should actively seek opportunities to speak
English. This could involve forming small speaking groups with classmates to practice impromptu
speeches or discussions on a regular basis. The more you speak, the more comfortable you become.
Even reading aloud at home or practicing in front of a mirror can help reduce self-consciousness over
time.

Use Relaxation and Positive Mindset: To combat nervousness, students should try
techniques like deep breathing, brief meditation, or positive visualization before speaking. Before
a presentation, imagine successfully delivering it. Remind yourself that it’s okay to make small
mistakes — what matters is communicating your message. Cultivating a positive mindset (e.g.,
viewing public speaking as an opportunity to share, rather than as a threat) can gradually reduce
anxiety.

Prepare and Practice Strategically: Before any speech or presentation, practice
thoroughly. Draft an outline of your talk, and rehearse it multiple times - first by yourself, then
perhaps in front of a friend. Practicing with a timer can help with time management. Also, consider
recording your practice speech on your phone; watching the playback can reveal areas to improve
(e.g., noticing if you’re speaking too fast or using too many filler words).

Future Research:

While this study provided valuable insights, future research could explore some areas
in more depth. A qualitative study focusing on students’ emotional experiences before, during,
and after speeches could reveal more about the anxiety process and coping mechanisms. Also,
investigating the impact of specific interventions (e.g., a semester-long public speaking workshop)
on students’ performance would be beneficial — essentially an action research approach to test
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which methods significantly reduce speaking anxiety or improve clarity. Lastly, since our context
was a Buddhist university, research could look at whether incorporating mindfulness (a part of
Buddhist practice) into public speaking training yields measurable reductions in anxiety. The
results from such studies could further refine the strategies to help students become confident

public speakers.

References

Beebe, Steven A., & Beebe, Susan J. (2013). Public Speaking Handbook (4th ed.). Boston: Pearson.

Hayaramae, Sahidee. (2016). A Study on Public Speaking Anxiety Among Thai Postgraduate
Students. (Master’s thesis, Thammasat University, Thailand).

Lucas, Stephen E. (2009). The Art of Public Speaking (10th ed.). New York: McGraw-Hill.

Nikitina, Arina. (2011). Successful Public Speaking. Denmark: Bookboon.com.

O’Hair, Dan, Rubenstein, Hannah, & Stewart, Rob. (2016). A Pocket Guide to Public Speaking: (5th
ed.). Boston: Bedford/St. Martin’s.

Spencer, Laura. (2021, November 15). What Is Public Speaking and Why Is It Important? (Online
article). Retrieved from Tuts+ Business: https://business.tutsplus.com/tutorials/what-is-
public-speaking--cms-31255

Verapornvanichkul, Parima. (2020). A Survey of Problems in Oral Communication Skills When
Dealing with English-Speaking Clients: A Case Study of Employees at a Private Company.
(Master’s independent study, Thammasat University).

Vorapipatana, Warisa. (2020). “The Effect of Mindfulness Training on Public Speaking Anxiety in
Undergraduate Students.” Journal of Education and Learning, 9(3), 45-52.

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 60



21SaISWNSITYUANYY
BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

Anwrdnseluiugsuumluunangns

An Analytical Study of Moneyyapatipada In The Nalaka Sutta
'WITANINT AYFLN, WITEITYI, FNW WIULRA
Phra Suphakon Natthigo, Phra Methee Worayarn, Suthep Promlert
'AQENVITANANS UNNINYIFIUNNITHIAIAINTUTIVING Y

'Faculty of Buddhism, Mahachulalongkornrajavidyalaya University, Thailand.
'Corresponding Author’s Email: 6201501011@mcu.ac.th

UNANED
unmwdel fnquszasd 3 Usgnns fie (1) tiieAnwlassaiauaranszddyveauiangns
(2) WeAnwliugsufunluuiangns uag (3) Wiedmseiluugsufunluuangns Wusmideds
LNans
wangnsidunszgnsiinanianszunany uaniduddldnanunssymsidniefuluuee
UFum (wumnafuivesyid) iunszgasiesuefmdnnsuuaiieussgesiudmundnluiuee
Ujum
Tuissufunluwangnstuindnnisufinfundu 3 sziufe mene luussyfunu
msliBafatunedadudaiivssnousseiuguuasynd meldlafnuiiuiage meduduiosmgunsali

q
a

THlumsianndn ensmganuluananunndfiinanmsdaiamelagliuarmnaumgasiulain
mMedl Wordseunaaiudiuiaie w19 Tuussyfuniniunisldgainduanand adud e
Usgneudeanugunaznnd 1alalidnuiiuiass naduduiiesgunsaifldlumsiaundadents
maaiulUnnanamndidennnsBainnalaeliuasmnanungaiulunminidiedifnnuman
Wuiuviase mla luwesuunmslaisatestunsauauuagiinduialalifasuainanulan Inss
vas Faduiumnvomnd mefaundaiuaniuegitasuniudsdfylunmsinialvivaaiuainiiaa
wazlUdn15UsIaYn e s ugean LU NI EIMEANELN

AEARY: wianans; ugeufuni; Anwniiasien

Abstract:

This thesis has three objectives: (1) to study the structure and essential content of the
Nalaka Sutta, (2) to study the Moneyyapatipada (the Path of Practice for the Sage) in the Nalaka
Sutta, and (3) to analyze the characteristics and implications of the Moneyyapatipada within the

context of the Sutta , Documentary Research.
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The result of the study found that the N@laka Sutta recounts the story of Venerable
Nalaka, the nephew of the ascetic Asita, who approached the Buddha with a question concerning
the Moneyyapatipad@ (the path of practice for a sage or Muni). It expounds the practical path
leading to Arahantship according to the Moneyyapatipadd.

Analysis reveals that the Moneyyapatipad@ in the NQlaka Sutta contains practical
principles divided into three levels;

Physical aspect (K@ya): The Moneyyapatipad@ emphasizes non-attachment to the
body, which comprises both pleasure and suffering. The body is not the true self but merely an
instrument used for mental development to achieve liberation from suffering caused by bodily
attachment, without seeking escape from this body to attain true liberation.

Verbal aspect (Vacl): The verbal aspect of Moneyyapatipad@ emphasizes correct
speech that does not cause harm or suffering to oneself or others. This principle helps avoid
seeking the four requisites that provide bodily comfort but hinder spiritual progress.

Mental aspect (Mano): The mental aspect of Moneyyapatipad@ involves controlling
and training the mind to be peaceful, free from greed (Lobha), hatred (Dosa), and delusion (Moha),
which are the root causes of suffering. Mental development through Samatha (Tranquility) and
Vipassan@ (Insight) meditation is essential for training the mind to be liberated from defilements
(Kilesa) and achieve the ultimate goal in Buddhism.

Keywords : Nalaka Sutta, Moneyyapatipada, Analytical Study
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Abstract:

This research aims to 1) study the structure and content of the Maha Assapura Sutta; 2)
study the principles of monastic life in the Maha Assapura Sutta; and 3) analyze monastic life in
the Maha Assapura Sutta. This research utilized qualitative research, including documentary

research and data analysis, using Buddhist scriptural study.
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The research results revealed that: 1) the Maha Assapura Sutta is a sutta that deals with
events in the Maha Assapura Nikaya. It appears in the Sutta Pitaka, Majjhima Nikaya,
Mulapannasaka, Mahayamakavagga, Sutta No. 9. In this sutta, the Buddha has explained the ten
principles that make one a monk. He advised monks to practice in order from low to high until
they can attain the four dhyanas and the three knowledges which are the results of the practice.
2) A monk in Buddhism is a “calm one,” meaning a monk who trains himself with morality,
concentration and wisdom until his conduct in body, speech and mind is calm from sin,
suppresses defilements and aims at becoming an Ariya. A true monk must have calm conduct in
body, speech and mind. Being a monk is not just an external appearance. Being a monk comes
from inner cultivation, that is, liberation from all defilements and impurities. 3) Being a monk in
the Maha-Assapur Sutta is a profound and comprehensive concept that is not limited to external
appearance. But it is an internal state that must be cultivated through strict practice according to
the 10 principles. The researcher has synthesized all 10 principles into the Threefold Training.
They found that Sila Training is an important foundation for controlling the body and speech,
preventing gross defilements, and creating a mental state ready for concentration. Citta Training
helps develop steadfast concentration, suppressing moderate defilements, and leading to mental
purity. Panna Training is the highest point that creates true knowledge and insight into the Three
Characteristics, capable of destroying subtle defilements, and leading to Nirvana.

Keywords: samana; samananess; Maha-Assapura Sutta
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Abstract

The objectives of this research are 1) to study the English final consonant sounds spoken
by first year students, and 2) to propose solutions to the problems of English final consonant
sounds spoken by first year students at Faculty of Education, Mahachulalongkornrajavidhayalaya
University. It is a quantitative and qualitative research. The sample group consisted of the fist-
year students with number of 60 persons, including having an additional in-depth interview with
5 lecturers and scholars at Mahachulalornkornrajavidyalaya University. For data collection,
questionnaire and in-depth interview had been used. The statistic used for analyzing data from
questionnaire was frequency, percentage, mean, and standard deviation. For the data from an in-
depth interview, a content analysis was used. The result of research was found that most of the
students are female; it is equal to 66.7 percent; age between 21-23; equal to 63.3 percent;
Myanmar students; equal to 81.7 percent; intermediate English level; equal to 93.3 percent; My
own decision; equal to 86.7 percent.

Keywords: English Final Consonant Sound, Spoken by first Year students, Faculty of

Education, Mahachulalornkornrajavidyalaya University

Introduction

English learners often encounter various challenges when acquiring final consonant
sounds especially in spoken English. These challenges can derive from differences between the
learner’s mother language and English, as well as specific characteristics of final consonant sounds
in English. For instance, Word stress, syllable structure, pronunciation, intonation, liking words,
connected speech and so on. Among then, according to word endings and inflections, English
uses final consonant sounds to indicate word endings and grammatical inflections, such as
pluralization or verb tense.

According to Collins and Mees, the organs of speech are divided into three groups, which

are shown here from top to bottom: head (articulatory system), throat (phonatory system), and
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chest (respiratory system). Learners may face difficulties in consistently applying these rules,
leading to gsrammatical inaccuracies. It will make lack of exposure to the learners who have limited
exposure to native English speakers or authentic English environments may struggle to acquire
natural pronunciation patterns, including final consonant sounds.

English has emerged as the absolute international language, serving as a fundamental
instrument for global communication among people worldwide. Its significance continues to grow
steadily, there were globally known as four skilled in English. Among them, the importance of
speaking proficiency is intricately interconnected with listening skills. Effective communication in
spoken English depends upon mastering the nuances of final consonant sounds. For first-year
students at the Faculty of Education in MCU, acquiring proficiency in this aspect is central for both
language skills, academic capability and professional endeavors.

In spoken English Pronunciation is the most important and difficult issue that non-native
English speakers have to face when studying English. Pronunciation errors may result in a bad
impression, misunderstanding, and ineffective communication. Although many students begin
their English skills in education journey at schools, they cannot pronounce English properly
because of some certain reasons. When people have indefinite pronunciation, it is easy for the
listeners to misunderstand or comprehend conversely. For this reason, it is not easy for those
who want to be good at pronunciation in spoken English because the sound systems of the
mother tongue and foreign language are different in many aspects.

Investigating final consonant sounds in spoken English among first-year students at the
Faculty of Education in MCU offers numerous benefits. Firstly, understanding the specific
challenges faced by these students provides valuable awareness for students to develop targeted
instructional strategies. By addressing these challenges early in their academic journey, first-year
students at the faculty of education in MCU can build a strong foundation in pronunciation skills,
which is essential for effective commmunication in various professional contexts. Furthermore, the
findings of this study can contribute to the improvement of English language learning and teaching
methodologies, particularly in the area of pronunciation instruction in spoken English. By
incorporating evidence-based practices will convert to the needs of first-year students, educators
can enhance the overall quality of English language education at MCU.

This research will contribute to the academic field of linguistics and English major by
providing insights into the phonological aspects of spoken English pronunciation, language
acquisition, particularly focusing on final consonant sounds. Moreover, this research can utilize to
upgrade curriculum designs and teaching strategies, thus improving English language skills within

the Faculty of Education at MCU and beyond the academic understanding. “Phonology, according
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to Skandera and Burleigh, deals with the speaker’s understanding of the sound systems present
in a language. It is a description of a language's phonological structure and patterning.”

Accordance with this research findings can directly relate to the teaching practices,
enabling students within the Faculty of Education, MCU to develop more effective strategies for
studying final consonant sounds in spoken English. Through targeted interventions based on this
research, students can improve their English pronunciation skills, leading to improved overall
language proficiency and communication abilities. The practical insights gained from thesis
research can contribute to the professional development of language educators, equipping them
with tools and techniques to address specific pronunciation challenges faced by students.

Inevitably, the students who are studying at faculty of education will become the
teachers in the future have played an important role in English teaching. Therefore, their English
proficiency is important. However, minimal research regarding English pronunciation problems
have been done with this group of students. In order to fill this gap, this research aims to
investigate the way how to solve the English final consonant sounds of the first-year students at
Faculty of Education, MCU.

Research Objectives

1. To study the problems of English final consonant sounds of first year students at
Faculty of Education, Mahachulalongkornrajavidhayalaya University

2. To propose solutions to the problems of English final consonant sounds of first year

students at Faculty of Education, Mahachulalongkornrajavidhayalaya University

Research Methodology

This study was designed by both qualitative and quantitative method. It was conducted
on 80 target first year students at Faculty of Education, Mahachulalongkornrajavidhayalaya
University. The sampling participants of the study were 60 first-year students at Faculty of
Education, Mahachulalongkornrajavidhayalaya University and 5 lecturers and scholars who are
living in Mahachulalornkornrajavidyalaya University. Totally, 65 persons were the sampling of
participants in this study. The tools of this research were questionnaires and in-depth interviews:
to investigate how and how many problems were faced with English final consonant sounds by
first-year students at Faculty of Education, Mahachulalongkornrajavidhayalaya University for
quantitative method and to solve the ways of the problems of English final consonant sound of

first year students at Faculty of Education, Mahachulalongkornrajavidhayalaya University for
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qualitative method. In the data collection procedure, the research questionnaires were dealt to
60 respondents who are  first-year students at  Faculty = of  Education,
Mahachulalongkornrajavidhayalaya University, and the answers to questionnaires were collected
from them. In in-depth interview procedure, the researcher had face to face interviewed to five
lecturers and scholars who were expert in English. The answers were recorded by voice recorder.
After collecting the data from the respondents, all the answers of questionnaires were analyzed
by the SPSS Statistics software, and the in-depth interview answers were described as five

lecturers and scholars’ responses.

Results of Research

The finding results of the research were as follows:

1. After analyzing the result of questionnaires, the first highest score of the results among
the tables is table number (4.8). It states that one student strongly disagrees, accounting for 1.7%;
one respondent disagrees, accounting for 1.7%, twelve students are neutral, accounting for 20.0%,
eighteen students agree, accounting for 30.0% and twenty-eight respondents strongly agree,
accounting for 46.7%. The statistical figures Mean is equal to 4.18 and standard deviation is equal
to 92. The level of student’s opinion is high in this item. Second, the high score of fist-year
students is the table number (4.12). The result finding reveals that one respondent strongly
disagrees, accounting for 1.7%; one respondent disagrees, accounting for 1.7%, seven respondents
are neutral, accounting for 11.7%, thirty students agree, accounting for 50.0% and twenty-one
respondents strongly agree, accounting for 35.0. The statistical figures Mean is equal to 4.15. and
standard deviation is equal to 81. The level of student’s opinion is high in this item. Furthermore,
third highest score is the table number (4.18). The result show that only a student strongly
disagrees, accounting for 1.7%; four respondents disagree, accounting for 6.7%, eleven students
are neutral, accounting for 18.3%, twenty-six agree, accounting for 43.3% and eighteen strongly
agree, accounting for 30.0%. The statistical figures Mean is equal to 3.93 and standard deviation
is equal to 95. The level of student’s opinion is high in this item. According to this question, most
of the respondents agree in this statement.

2. After analyzing the result of interviews about the methods of the solutions to the
problems of English final consonant sounds for spoken by first-year students from key informants,
they gave some suggestions. To improve English speaking, the students needed to listen to foreign
news, foreign songs, Dhamma talk in English, participating in foreign ceremony or conference such
as international research and International Day of Vesak, etc. Using audio visual aids that can be

helped for improving listening skills and many other ways as required by learners. Moreover,
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physical practices should be emphasized. Speaking and listening should come together. They also
need to try to practices in speaking very often. Furthermore, listening to the English songs should
be done first. It means students should practice very often in order to improve their listening skill
more and more. To learn English srammar as well as English vocabulary is also important. In
addition, students have to speak it every day, read it and write it when they have opportunity to
get conversation with foreigners. Students should remember words, phrases, idioms from them

also. It will be good way to improve English speaking skill.

Conclusion and Discussion

After analyzing the collected data, the finding results show that “the overall mean was
a high level, with a total mean of 3.77 and standard deviation of 0.91. The highest mean (4.18)
showed that learners strongly recognized the difficulty of pronouncing final consonants. The
lowest mean (3.56) indicated agreement, but showed slightly less awareness about alveolar
lateral approximant production. The results also highlight the importance of pronunciation
instruction in  English language learning. Many students showed improvement in their
pronunciation after targeted phonetic training, suggesting that explicit teaching methods, such as
minimal pair drills, auditory discrimination exercises, and phonetic transcription practice, can be
effective in reducing errors. Overall, the findings of this study emphasize the need for enhanced
pronunciation instruction in the English curriculum for learners. Educators should consider
incorporating phonetic awareness activities and corrective feedback to help students develop
more accurate pronunciation skills. Furthermore, listening to the English songs should be done
first. It means students should practice very often in order to improve their listening skill more
and more. To learn English grammar as well as English vocabulary is also important. In addition,
students have to speak it every day, read it and write it when they have opportunity to get
conversation with foreigners. Students should remember words, phrases, idioms from them also.

It will be good way to improve English speaking skill.

Suggestions for Research

This research is not complete research. The study of this research highlights common
difficulties first-year students face in pronouncing English final consonant sounds. It emphasizes
the role of teaching methods and phonetic training in improving pronunciation skills. Further
research is necessary to investigate the situation of English language learning and motivation of
the students for fist-year students. Future research could explore effective intervention

techniques to enhance students’ pronunciation. Therefore, the following titles should be studied.
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So, it is necessary to conduct more research about English speaking and listening difficulty of the
students. That is why, to solve these difficulties, the following topic should be conducted.

1. English Final Consonant Sounds: A Study of First-Year Education Students at
Mahachulalongkornrajavidyalaya University.

2. An Analysis of English Final Consonant Sound Errors in First-Year Education Students
at Mahachulalongkornrajavidyalaya University.

3. An Analysis of English Final Consonant Pronunciation Among First-Year Education

Students at Mahachulalongkornrajavidyalaya University.
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Abstract

The objective of this study is to examine the level of application of Buddhist psychological
principles before and after participating in a Buddhist psychology training program, and to investigate
the effects of such training on workplace happiness. This research employs a quasi-experimental design
and utilizes a mixed-methods approach, integrating both quantitative and qualitative methodologies.
The sample consists of 200 employees from industrial factories located in Phra Nakhon Si Ayutthaya
Province, divided into an experimental group of 100 participants and a control group of 100 participants.
Data collection tools include questionnaires and structured interviews. Data were collected both before
and after the Buddhist psychology training program. Quantitative data were analyzed using percentage,
mean, standard deviation, as well as t-test and F-test statistics to identify differences between the
trained and untrained groups. Qualitative data were collected through interviews and analyzed using
descriptive methods by classifying and organizing the data (typology and taxonomy) related to
employees’ happiness.

The research findings revealed that the overall workplace happiness level of employees who
did not participate in the Buddhist psychology training was at a moderate level, while the overall level
among those who participated in the training was at the highest level. When considering specific aspects,
it was found that organizational stability, compensation, work environment, job characteristics,
interpersonal interactions, and income-expense balance were all rated at the highest level. This
indicates that participation in the Buddhist psychology training, which focuses on the application of
Buddhist principles, contributes to increased work effectiveness among employees.

Findings from in-depth interviews revealed that employees were satisfied with compensation
that aligned with their experience and abilities, a positive work environment, and job characteristics that
matched their positions and supported work-life balance. Good relationships with colleagues and
collaboration in a culturally diverse workplace enhanced organizational effectiveness. In addition,
organizational support in terms of training and welfare contributed to a sense of stability. At the same
time, financial planning, expense control, and consistent saving practices helped strengthen employees'
financial balance. These interview findings indicate that such factors contributed to increased workplace
happiness among those who participated in the Buddhist psychology training program.

Keywords: Job performance, Buddhist psychology training, Job happiness
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Abstract

This research aims to (1) study the structure and key content of the Lona Phala Sutta,
(2) examine the results of Kamma in the Tipitaka, and (3) analyze the effects of Kamma in the
Lona Phala Sutta. The findings reveal that the Lona Phala Sutta is part of the Sutta Patoka,
Anguttara Nikaya, Tikhanibbat, Second Book (Tutiya Pannasaka). It describes two types of persons:
those who do not cultivate kaya (body), sila (morality), citta (mind), and panna (wisdom), having
little merit and low capacity (atthapada), often suffering from the results of kamma, where even

minor bad deeds can lead to niraya (hell); and those who cultivate kaya, sila, citta, and panna,
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having great merit and high capacity, whose minor bad deeds produce only present-life results
without affecting future lives.

Kamma in the Tipitaka is divided into kamma kamma (black kamma), kamma sukamma
(white kamma), mixed kamma (both black and white), and neutral kamma (neither black nor
white), with different results depending on intention (cetana). The cycle of kamma divides into
three types: those yielding results in the present life (ditthadhamma-vedaniya kamma), those
yielding results in the next life (uppadana-vedaniya kamma), and those yielding results in
subsequent lives (apparapariya-vedaniya kamma).

Persistence in practicing the Four Foundations of Mindfulness (Satipatthana):
kayanupassana, vedananupassana, cittanupassana, and dhammanupassana, and following the
Noble Eightfold Path (Ariya Atthangika Magga) leads to higher spiritual attainment. Practicing the
Brahmacariya through higher moral conduct (adhisila), higher mental development (adhicitta), and
higher wisdom (adhipanna) brings merit as noble persons (ariya-puggala).

Analysis of the Lona Phala Sutta shows that those who neglect the Satipatthana often
suffer severe karmic results, even from minor bad deeds. However, training in mindfulness can
transform them into virtuous persons (kalyana-puthujjana) and progress to noble stages such as
sotapanna, sakadagami, anagami, and arahant. Practicing adhisila helps achieve the sotapatti-
magga by eradicating three fetters (samyojana); adhicitta helps achieve the sakadagami-magga by

eradicating two fetters; and adhipanna helps achieve the arahatta-magga.

Keywords: Kamma, Lona Phala Sutta, Satipatthana
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Abstract

This thesis is qualitative research based on the study and compilation of data from the
Tipitaka, commentaries, and related works. The objectives are, 1) to study the structure and
essential content of the Puttamafsa Sutta, 2) to study the principles of consuming
Kavallkarahara (physical nutriment) in the PuttamaMsa Sutta, and 3) to analyze the methods
for consuming Kavallkarahara as found in the PuttamaMsa Sutta.

The result of the study found that the PuttamaMsa Sutta appears in Volume 16 of the
Tipitaka as the third discourse in the Mahdvagga (The Great Section) of the SaMyutta-Nikaya,
Nidanavagga. In this sutta, the Lord Buddha expounds on the method of contemplating the four
kinds of nutriment. Regarding the principles of consuming Kavallkarahara, he compassionately
guides those who consume food that, it is important not to become too complacent with the
flavour, introducing them towards the principle of moderation in eating (Bhojanemattaffuta).

The principles of consuming Kavallkarahara (material food) shows a method of
considering eighth elaborated components within two groups of concepts; 1) the true nature of
food, and 2) the full understanding and the way leading to ceasing the pleasure in nutriment.
Altogether, this method leads to the essential purpose of the material food according to the
principle of moderation in eating.

Upaya i.e., an aspect of guidance of PuttamaMsa Sutta, reflected upon, (1) The Nine
Contemplations of Impurity in the child’s flesh, and The Nine Contemplations of Impurity in
nutriment (2) Consumption with principle of harmony (3) Abstinent from gullible consumption
(4) Consumption with nutriment of consciousness (5) Abstinent from excessive consumption (6)
Consumption without vainglory (7) ) Consumption without contempt, and (8) Consumption with
unity. The study also shown that PuttamaMsa Sutta can be implement to combat modern
consumeristic issue e.g., food addiction, and non-communicable diseases (NCDs) by implementing
the principle of moderation in eating (Bhojanemattaffuta).to improve sustainable consumption
as individual and as a society.

This thesis serves as valuable guide to foster a correct understanding in buddist teachings
and daily implementation to improve modern consumeristic behavior

Keywords : PuttamaMsa Sutta; Kava!Tkéréhéra ; Bhojanemattaﬁﬁuté
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Abstract

This research aims to: (1) To study the Buddhist doctrines appearing in the
Alagaddlipama Sutta, (2) To analyze those doctrines, and (3) To examine the principles that
establish balance in all aspects of life development. This study is conducted as documentary
research. Findings: The structure and essence of the Alagaddupama Sutta reveal that its origin

derives from the wrong view of the monk Arittha, who claimed to fully understand the Dhamma
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taught by the Blessed One and asserted that it involved no danger. This misconception prompted
the Buddha to admonish him and instruct him to abandon such wrong views. The structure of
the Alagaddupama Sutta is found in the Tipitaka, Volume 12, Suttanta Pitaka, Volume 4, Majjhima
Nikaya, Mulapannasaka, Opammavagga, Discourse 2. Its essential teaching compares sensual
pleasures to poisonous snakes. The Buddha emphasized the dangers of wrong views, leading the
monk Arittha to relinquish wrong views, sensual desires (kama), greed (lobha), and conceit (mana).
The doctrines appearing in the Sutta include micchaditthi (wrong view), kama (sensual desire),
lobha (greed), and mana (conceit), which can dominate the human mind. In Buddhism,
overcoming these defilements requires reducing craving through doctrinal principles, right
practice, mindful wisdom, and proper contemplation, thereby conquering inner defilements.
Ultimately, this leads to self-development toward Nibbana. The analysis of doctrines in the
Alagaddipama Sutta shows that the study and practice of Dhamma must be correct, guided by
mindfulness and wisdom, abandoning clinging to the five aggregates and wrong views. The key
doctrines supporting correct study and practice are sammaditthi (right view) and yonisomanasikara
(wise attention), which safeguard against wrong views and attachment to defilements. These
enable detachment from sensual pleasures, fostering a life of mindfulness and wisdom, and
progressing toward the highest goal in Buddhism: Nibbana.

Keywords: Alagaddupama Sutta, Micchaditthi, Kdma, Lobha, Mana
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Abstract

This research article aims to (1) study the background and roles of Vidhurapal’)dita in
the Vidhura Jataka, (2) examine the Dhamma principles reflected in the roles of Vidhurapaf_\dita,
and (3) analyze his roles as portrayed in the Vidhura Jataka. The study employs a documentary

research methodology through the examination of the Tipitaka and related texts. The findings
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reveal that VidhurapaNdita represents a former life of the Bodhisattva who perfected the virtue
of truthfulness (sacca-paraml), which reflects his strong commitment to truth, honesty, and moral
integrity. He played key roles as a royal advisor, a Dhamma teacher, and a guardian of justice,
demonstrating the use of wisdom and adherence to moral principles in resolving various issues
rationally and ethically. The Dhamma principles evident in Vidhurapandita’s roles include: Sacca
(truth), Tisikkh@ (Threefold Training), Sappurisa-dhamma (Seven Qualities of a Noble Person),
Brahmavihara (Four Divine Abidings), Hiri-Ottappa (moral shame and fear of wrongdoing), and
SaraNlyadhamma (Six Virtues of Fraternal Living). These principles support his image as a virtuous
and honest figure. In addition, Vidnurapandita exemplifies selflessness, moral steadfastness, and
serves as a role model for ethical leadership. The analysis of his roles within the Jataka story
reveals three core aspects: personal discipline, interpersonal conduct, and professional
responsibility. These roles illustrate the significance of truthfulness and wisdom in life and can be
applied in modern society-for instance, in ethical leadership, conflict resolution based on justice,
and the dissemination of Dhamma to promote social harmony. This article enhances
understanding of the values presented in the Vidhura Jataka and highlights the importance of
applying Buddhist moral teachings to personal and social development in a sustainable way.

Keywords: Role, Vidhurapandita, Vidhura Jataka
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Abstract

The study, "A Study of English Communication Skills of Students at Government High
School in Meiktila Township of Myanmar," aims to investigate the effects of English communication
skills on government high school students in Meiktila, Myanmar, and propose solutions to the
communication challenges faced by grade 12 students. Employing both quantitative and
qualitative methods, the research collected data from 90 grade 12 students through
questionnaires and conducted in-depth interviews with five key informants to gather their
opinions and suggestions.

The findings revealed a range of proficiency levels, with notable gaps in speaking and
writing skills. Key results indicated that 56.7% of students were neutral in their confidence to
speak English fluently, while 70% identified writing as the area needing the most improvement.
The study highlights the need for targeted interventions to enhance communication skills.
Recommendations include creating a supportive learning environment, using interactive teaching
methods, and encouraging peer learning. The research also emphasizes the importance of
continuous professional development for teachers and active parental involvement in supporting
language learning at home.

For future research, the study recommends conducting longitudinal studies to assess
the long-term impact of these interventions and broader demographic studies to understand
communication skills across different regions. This research underscores the critical role of
comprehensive strategies in enhancing English communication skills, which are essential for
students' academic and professional success in a globalized world.

Keywords: English Communication Skills, EFL challenge, High School Students, Meiktila.
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Introduction

This research explores the application of English communication skills among
government high school students in Meiktila, Mandalay Region, Myanmar. Meiktila, a rapidly
developing town in central Myanmar, boasts a promising economic future. In Myanmar, English is
a core subject in almost every high school aimed at securing a better future for students (Nunan,
2003). Meiktila has sixteen Basic Education High Schools, which attract students from the
surrounding countryside to study at both government and private high schools.

English language proficiency is crucial in today's globalized world, facilitating access to
higher education, career opportunities, and intercultural communication (Crystal, 2003). In
Myanmar, English is recognized as an essential second language, and government high schools
play a pivotal role in equipping both teachers and students with these vital skills. Despite the
significant focus on English language learning, research highligshts ongoing challenges faced by
government high school students in Meiktila in mastering English communication skills. This study
aims to delve into the background and significance of these issues, laying the groundwork for
further investigation into their impacts and potential solutions.

Globally, English is the lingua franca, making its speakers global citizens (Jenkins, 2015).
In nations where English is an official language, it serves as a key medium of communication.
Statistics show that around 670 million people speak English fluently, a number that has been
steadily increasing since 1990 (Graddol, 2006). English holds a prominent position in all spheres
of human activity, significantly influencing global events and making global communication more
accessible. Proficiency in English is recognized as essential in various fields, including business,
medicine, transportation, technology, trade, and marketing (Kirkpatrick, 2007).

Communication is a critical aspect of human behaviour, influenced by a myriad of factors
(Mesthrie et al., 2009). It reflects the intricate interplay of internal cognitive processes, emotional
states, external cultural dynamics, and situational contexts. Understanding this profound
interconnection is essential for unraveling the complexities of interpersonal interactions and
societal exchanges. This recognition highlights the nuanced nature of communication and its role
as a mirror reflecting the diverse influences on human behaviour.

A strong teacher-student relationship is fundamental for effective teaching. This research
examines the interaction between teachers and students and the impact of English learning on
middle school students through both quantitative and qualitative methods. It investigates the
factors influencing teacher-student interaction in English teaching at the secondary school level.

The findings indicate that many current English teachers focus primarily on classroom instruction,
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often neglecting after-class communication and the spiritual connection with students (Erling &
Seargeant, 2013).

English has become increasingly important in the modern world, largely due to its spread
by the British Empire (Pennycook, 2017). As a result, many people around the globe speak English,
even if it is not their primary language. English is the language of science, commerce, global
politics, aviation, popular music, and the internet. In Europe, 85% of people learn English as a
second language, making it the default language of the EU and a common medium for
international leaders. English unites people worldwide and plays a crucial role in numerous fields,
from literature and music to politics and science (Seidlhofer, 2011).

This research focuses on enhancing English communication skills among government
high school teachers and students in Meiktila, Myanmar. The researcher believes that further
investigation is crucial for improving these skills, which have not been extensively explored before.
Enhancing English communication skills is vital for the academic and professional growth of both
teachers and students in Meiktila. The researcher is enthusiastic about conducting this study to

foster creativity and improve English proficiency in this context.

Objectives of the Study

The proficiency levels in English among high school students in Myanmar, specifically in
Meiktila Township, show significant variability. This research aims to identify the specific challenges
faced by students and propose effective strategies to enhance their communication skills.

1.To investigate the effects of English communication skills on government high school
students in Meiktila, Myanmar.

2.To propose solutions to the problems of English communication skills for grade 12

students.

Research Methodology

The study used a mixed-method approach, combining quantitative and qualitative data
collection methods. The current research uses both qualitative and quantitative research
procedures. Thus, the way of data collection mainly emphasized the result of making a survey
by designing a questionnaire, interviewing people, and participating. Every stage of data collection
is performed step by step to make things easier and useful to value the study. Quantitative data
was used to provide the participants’ attitudes towards the reading aloud. The information
obtained from the questionnaire was analyzed by the percentages, and then it was interpreted.
The data obtained from the questionnaire was tallied for frequency and calculated for the mean.
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Ninety Grade 12 students from No. 1 Government High School in Meiktila took part in
the study. In addition, five key informants were interviewed to gain deeper insights into the issues.
Data was gathered through structured questionnaires for students and in-depth interviews with
key informants. The questionnaires consisted of 23 items covering various aspects of English
communication skills and were targeted at students. The questionnaire included 23 questions,
and students were asked to select from the following choices: (1) Strongly disagree, (2) Disagree,
(3) Neutral, (4) Agree, and (5) Strongly agree. Quantitative data were analyzed using descriptive
statistics by SPSS, while qualitative data from interviews were coded and thematically analyzed

to identify recurring themes and insights.

Results of the Research

Survey Results

100 - 412 4114

80

60

Percent

40

20

Male
12

Female
Disagree
Neutral
Agree
Speaking
Listening
Reading
1-2years
3-4years
1-2 hours
3 -4 hours
5 -6 hours

Strongly Agree |-
5 years or more

Over 16 years old
Strongly Disagree |-

Categories

The study's findings focus on the English communication skills of students at the
Government High School in Meiktila Township, Myanmar. The data collected provides insights into
various aspects of the students' communication abilities, including their confidence in speaking
English, comfort in conversations, understanding of spoken English, and application of English

skills outside the classroom.

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 140



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

All 90 respondents, representing 100% of the surveyed population, were above 16 years
old and in Grade 12. This uniformity in age and grade level ensures that the data reflects the
experiences and abilities of students at a similar educational stage.

The gender distribution among the respondents showed that 63.3% were female, while
36.7% were male. This indicates a higher representation of female students in the sample, which
may influence the overall results and interpretations related to communication skills.

Confidence Levels: When asked about their confidence in speaking English fluently, the
responses varied. A small proportion of students, 2.2%, strongly disagreed with the statement,
indicating a strong lack of confidence. Additionally, 14.4% disagreed, suggesting that these
students also felt low confidence but not as strongly. The majority of students, 56.7%, were
neutral, implying uncertainty or indifference towards their confidence levels. On the other hand,
26.7% agreed that they were confident in their ability to speak English fluently. The mean score
for this aspect was 3.0778, with a standard deviation of 0.70675, indicating that, on average,
students leaned slightly towards neutrality with a sligsht tendency towards disagreement.

Comfort Levels: Regarding their comfort in engaging in conversations in English, 2.2% of
students strongly disagreed, showing a very high level of discomfort. A significant portion, 45.6%,
disagreed, indicating that nearly half of the respondents were not comfortable engaging in English
conversations. A notable 34.4% were neutral, suggesting uncertainty or ambivalence about their
comfort levels. Additionally, 14.4% agreed, and 3.3% strongly agreed that they were comfortable
conversing in English. The mean score was 2.7111, with a standard deviation of 0.86433, reflecting
a general tendency towards discomfort.

Understanding Levels: When assessing their ability to understand English spoken by
others, 2.2% of the students strongly disagreed, indicating significant difficulty. Another 12.2%
disagreed, showing that a notable portion found it challenging to comprehend spoken English.
However, 35.6% were neutral, suggesting moderate comprehension skills. On the positive side,
41.1% agreed, and 8.9% strongly agreed that they found it easy to understand English spoken by
others. The mean score for this aspect was 3.4222, with a standard deviation of 0.89916, indicating
that students generally leaned towards agreement, reflecting a positive perception of their
listening comprehension skills.

Frequency of Application: Regarding the frequency of applying their English
communication skills outside the classroom, 15.6% strongly disagreed, and 48.9% disagreed,
showing that a significant majority of students did not frequently use English in real-world
contexts. Another 21.1% were neutral, indicating inconsistent application of their skills. Only

14.4% agreed that they frequently applied their English communication skills outside the
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classroom. The mean score was 2.3444, with a standard deviation of 0.91383, reflecting a general
trend towards infrequent use of English outside the classroom environment.

The data reveals that while a significant portion of students at Government High School
in Meiktila Township possess some level of confidence and ability to understand and speak
English, many still strugele with comfort and application in real-world contexts. The findings
suggest the need for targeted interventions to boost confidence, improve comfort in
conversations, and encourage the practical use of English skills outside the classroom. Enhanced
focus on these areas can help students better prepare for academic and professional challenges,

ultimately leading to improved overall English proficiency.

The Interview Outcome

The outcome of the interview was that the study found that effective communication
skills are essential for students' academic and personal success. Students with strong
communication abilities are better equipped to understand instructions, grasp complex concepts,
and actively engage in academic activities. Conversely, those with poor communication skills face
challenges such as misinterpreting instructions, struggling to understand course material, and
lacking motivation. Strategies and interventions to improve communication skills include peer
pairing, encouraging reading, writing, and listening activities, creating a supportive classroom
environment, teamwork, class discussions, and gestures during teaching. Implemented solutions
include a bilingual approach, parental involvement, modern teaching aids, and teaching empathy
and effective listening. These strategies not only improved students' communication skills but
also positively impacted their academic performance and personal development. The findings
emphasize the importance of sustained efforts to improve communication skills in educational

situations.

Conclusion

The study highlights significant areas for improvement in English communication skills
among teachers and students at No.1 Government High School in Meiktila. There is a clear need
for targeted interventions to enhance students' confidence and proficiency in English. Creating a
supportive learning environment, utilizing interactive teaching methods, and encouraging peer
learning are essential strategies. Continuous professional development for teachers and active
parental involvement are also critical. Future research should focus on longitudinal studies to
assess the long-term impact of these interventions and broader demographic studies to

understand communication skills across different regions.
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In conclusion, the aim of using Communication Skills in English at the No.1 Government
High School in Meiktila, Myanmar, is based on the Communication Skills approach. The study at
No.1 Government High School in Meiktila, Myanmar, offered analytical insights into the English
communication skills of grade-12 students and their teachers. Using both quantitative and
qualitative methods ensured strong data collection, involving 90 students who completed 23
detailed questionnaires. All 90 respondents were students above 16 years old in grade 12, with
36.7% male and 63.3% female.

Discussion

Findings Analysis

The study's findings reveal that while most students possess a basic understanding of
English, their confidence and practical application of communication skills, particularly in speaking
and writing, are limited. These results align with previous research by Ur (2012) and Hyland (2016),
which emphasize the need for interactive and engaging teaching methods to enhance language
proficiency.

The data suggest a need for a shift towards more communicative and student-centred
teaching approaches. Teachers should incorporate role-plays, debates, and multimedia resources
to create a more dynamic learning environment. Additionally, continuous professional
development for teachers is crucial to keep abreast of the latest educational strategies. Students
should be encouraged to engage in regular practice of English outside the classroom, join
extracurricular activities like English clubs and debate teams, and utilize online resources for
language learning. These activities can provide practical contexts for language use and help build
confidence. Parents play a significant role in supporting language learning at home. Encouraging
conversations in English, reading English books, and watching English-language media can create

a more immersive language environment for students.

Suggestions

Based on the findings and discussions, several suggestions are proposed to enhance
English communication skills among students at No.1 Government High School in Meiktila:

For Teachers

To improve students' English communication skills:

. Create a Supportive Environment: Foster a classroom that encourages risk-taking,

reduces anxiety, and provides positive reinforcement and constructive feedback.
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. Engage in Effective Teaching Methods: Utilize role-plays, structured debates, and
diverse learning resources to make lessons more engaging.

. Promote Peer Learning: Pair fluent speakers with less confident ones and
encourage group projects to enhance learning through peer interaction.

. Continuous Professional Development: Participate in workshops, pursue
advanced qualifications, and stay updated with educational advancements.

For Students

To enhance their English skills:

. Practice Regularly: Engage in reading, writing, speaking, and listening activities
outside the classroom.

. Participate in Extracurricular Activities: Join English clubs, debate teams, and
public speaking events.

. Apply Online Resources: Use language learning apps, social platforms, and
educational websites.

For No.1 Government High School

To support English learning:

. Provide Resources: Ensure access to multimedia tools, language labs, and libraries.

. Organize Workshops and Seminars: Conduct events focused on communication
skills and teaching methodologies.

For Readers
Readers can support English learning by:
. Encouraging academic engagement and comprehension of thesis material to

deepen subject understanding and enhance research skills.

For Further Researchers

Future research should explore:

. Longitudinal Studies: To understand the long-term effects of interventions on
communication skills.

. Specific Interventions: The impact of peer learning and multimedia tools on
language learning.

. Demographic Expansion: Including students from diverse regions and

backgrounds to gain broader insights.
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Abstract

The objectives of this research article were: 1) to study the use of Facebook in
enhancing creative Thai writing skills among upper secondary school students, 2) to analyze the
behaviors of using Facebook that affect the development of creative Thai writing skills, and 3) to
propose guidelines for developing the use of creative Thai writing through Facebook. This
research employed a pre-experimental design (Pre-Experimental Research). The sample group
consisted of 40 upper secondary school students from Surasak Wittayakom School, Chonburi
Province. Data were collected using questionnaires, interviews, and activity-based instruments.

The findings revealed that students’ behaviors in using Facebook for education were at
a high level (mean = 4.17), with common uses being searching for additional knowledge and
contacting teachers. In addition, students also used Facebook for entertainment purposes (mean
= 4.17), such as watching movies, listening to music, and chatting with friends, and for
communication purposes (mean = 3.98), particularly through chat applications and receiving
academic information from social media.

From the qualitative analysis, it was found that parents, teachers, and students had a
positive attitude toward the use of Facebook for learning, regarding it as an accessible medium
that stimulates students’ interest. Suggestions included encouraging the creation of learning
pages or groups, assigning writing tasks in the context of social media, and organizing creative
opinion-sharing activities to foster Thai writing skills. However, there were still issues such as the
behavior of using teenage language or inappropriate words (mean = 3.47) and the behavior of
incomplete communication of information (mean = 3.10), which indicated areas in need of
improvement.

The proposed development guidelines include designing continuous writing activities
on Facebook, such as posting lesson summaries, writing creative captions, and reflecting opinions
together, along with promoting supervision by teachers and parents to create a safe learning
environment. Facebook thus has the potential to serve as an effective tool for developing
creative Thai writing skills if appropriate activities are designed and the positive use of language
is systematically encouraged.

Keywords: Facebook, creative writing, Thai language, upper secondary students, social media
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Abstract

The objectives of this research were: 1) To study the problems in English essay writing
skills of the Government High School Students at Aye Lar Town in Myanmar, and 2) To find out
the solutions to the problems in English essay writing skills of the Government High School
Students at Aye Lar Town in Myanmar. This study successfully achieved both these objectives.
The study involved 152 students and 5 teachers from the government high school at Aye Lar
Town in Myanmar. The two methods of research instrumentation: a questionnaire and in-depth
interviews were utilized by researcher. The selection process employed quota sampling methods.
Statistics such as percentages, means, and standard deviations were utilized to examine the
results of the surveys. The researcher first examined and then categorized the data obtained from
primary sources, including published books and theses, as well as secondary sources, such as
articles, journals, and internet sites.

The research results were found as follows:

1) According to the data, students at Aye Lar Government High School experience a
wide variety of substantial difficulties when it comes to their ability to write essays in the English
language. Deficiencies in vocabulary, problems with syntax and sentence construction, difficulties
with essay forms and structure, and a lack of practice and involvement are some of the general
categories that can be used to describe these concerns.

2) Both student self-assessment and teacher recommendations strongly supported the
study's identification of several key solutions. These solutions include the following: enhancing
foundational skills, promoting consistent writing practice and feedback, developing strategic
learning approaches, utilizing support resources and workshops, and cultivating a positive attitude.
In addition, the investigation helped clarify the difficulties that high school students have in their

day-to-day lives. Therefore, doing a study on these issues is extremely pertinent to the current
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situation of the academic environment in government high schools in Myanmar, due to the fact
that it is highly relevant.
Keywords: English essay writing skills problems; solutions, government high school students;

Aye Lar City; Myanmar.

Introduction

Numerous prestigious universities and colleges around instruct in English.  Students
aspiring to pursue higher education in critical disciplines such as science, technology, medicine,
and the humanities must possess proficient English communication skills, both verbal and written.
It also provides access to a vast array of English-language educational resources, research articles,
and books. Moreover, English provides individuals with access to information and technology.
English is the predominant language utilized on the internet, with a significant portion of online
content composed in it. Individuals can acquire valuable knowledge, participate in online
discussions, and engage in global communities if they can comprehend and navigate this vast
digital landscape. It also assists them in being informed about the latest advancements in science,
technology, and innovative concepts. Moreover, English is essential for facilitating cultural
exchange and for enjoyment. Numerous significant books, songs, films, and television series are
in English. Individuals proficient in English can engage with diverse backgrounds, appreciate various
forms of art, and partake in an extensive array of cultural activities. It enables individuals to
appreciate films, music, and literature from various nations in their authentic forms, without the
need for translations or subtitles. Moreover, studying English can facilitate personal development
and enhance communication skills. Acquiring proficiency in English can facilitate personal
development by enhancing communication skills, critical thinking, and problem-solving abilities.
It enables individuals to perceive matters from diverse perspectives and gain insights into various
cultures, viewpoints, and beliefs. Individuals proficient in English can articulate their perspectives
and concepts eloquently, engage in substantive dialogues, and interact with a global audience.
Many persons believe that writing is a crucial skill employed daily, both personally (such as
authoring application letters, correspondence, and research papers) and socially (for instance,

addressing workplace issues). (Erna, Iftanti. 2016)
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The four basic skills are divided into two groups in the English language: receptive skills
and productive skills. Speaking and writing are examples of productive skills, whereas reading and
listening are examples of receptive skills. One of the four core competencies, writing is essential
to communication. Students start learning how to express themselves in writing as they interact
with others in the classroom. It's important to remember that writing is frequently regarded as
more complex than the other language skills. (Juan Javed & Nazli, 2013)

According to Heaton, writing abilities are intricate and challenging to teach since they
call for mastery of conceptual and judgmental components in addition to grammatical and
rhetorical devices. Writing is a vital component of interpersonal communication. In written
communications, spelling, grammar, and punctuation correction are crucial. The student will
assess the author's viewpoint by taking into account elements like presentation, content, and
mistakes that could give the wrong impression. A mechanical skill is the comprehension of proper
spelling and punctuation. Additionally, the writer must be creative and skilled at modifying
sentences and paragraphs. (Mr. Sovanda Lun, 2019)

The three language skills of speaking, listening, and reading are becoming less significant
these days than writing. Kee Lili asserts that the best approach for someone looking to improve
their writing abilities is to focus on capitalization, grammar, and punctuation. Students must use
proper punctuation, grammar, and capitalization in this manner. (Kee Lili, 2017)

Furthermore, most nations have poor English proficiency. The four skills of speaking,
listening, reading, and writing are then typically used to teach and evaluate certain languages.
Reading and listening are referred to as productive skills, whereas speaking and writing are referred
to as accessible skills. For this reason, they use English to make their countries better. (Ven
Ingdasara, 2023)

Myanmar’s education system is based on the United Kingdom’s system because the
British had ruled over it for nearly a hundred years. By the time Myanmar gained independence
in 1984, its government aimed to become the best Asian Tiger in the region. Moreover, all of the
schools were changed to nationalization. At that time, Myanmar's educational standards were
inadequate for students to pass their exams. (Ven. Ganawonsa,2023) Although Myanmar students
have been studying the English language for many years, they continue to struggle with acquiring
proficiency in English until the university. Furthermore, when the teacher gives homework to write

the essay writing skills, the students study and memorize by heart the whole essay. They cannot
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know systematically how to write an essay. That is why this research is intended to develop the
students’ abilities in writing skills.

Most of the students in Myanmar study many essay books that other authors have been
writing. However, they do not understand the usual inclusion of paragraphs, structures, phrases,
clauses, and sentences to be known deeply by the students to write essays in English. They study
essays that authors have written by heart. This research is to investigate essay writing of the
Government High School at Aye Lar City in Myanmar and to find out the solution for students’
problems with English essay writing of the Government High School at Aye Lar City in Myanmar.

This research will assist students who are learning English by improving their essay writing skills.

Objectives of the Research

The objectives of the study were as follows:

1. To study the problems in English essay writing skills of the Government High School
Students at Aye Lar City in Myanmar

2. To find out the solutions to the problems in English essay writing skills of the

Government High School Students at Aye Lar City in Myanmar

Research Methodology
Step 1 Research Design

This study used a mixed-method research design, which means it uses both
quantitative and qualitative methods. The quantitative section examines student data, while the
qualitative section provides in-depth insights from highly experienced teachers.

Step 2 Population and Key Informants

1) Population: The population for the quantitative research comprises 353 Grade
10-12 students studying English essay writing skills as a required subject in the year of 2024-2025
at Aye Lar Government High School in Myanmar. For the qualitative research method, the
researcher conducted in-depth interviews with five teachers at Aye Lar Government High School
in Myanmar.

2) Sample: A sample of 152 students out of 353 students studying at Aye Lar

Government High School in Myanmar was selected by a random sampling technique.
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3) Key Informants: For the qualitative research, five teachers with at least five years
of experience teaching grades 10-12 in government high schools in Aye Lar Town, Myanmar, were
interviewed by the researcher.

Step 3 Research Tools

1) Questionnaire: A structured questionnaire was administered to the students to
gather quantitative data on their English essay writing skills. The research questionnaire is prepared
by the researcher with 37 important questions to explore how, why, and what the students have
problems or difficulties with for English writing skills and to know the students' feelings or opinions
about what they need to solve writing skills problems at Aye Lar Government High School in
Myanmar. The research questions are provided with space to complete their general background
information and to note comments and suggestions from the teachers, who are experts in
English.

Part 1: General Background Information

The participants were asked about their general background information: gender,
age, educational background, English learning experience of the respondents, and educational
level. The respondents of status are the students who are studying grades 10-12 at Aye Lar
Government High School in Myanmar.

Part 2: Students' opinions and problems of English writing skills

This part consists of 26 statements as Appendix A to investigate the students'
opinions and problems for English writing skills. These statements investigate how the students'
attitudes affect their English writing skills. The respondents, who are students, will indicate their
opinions by marking the boxes.

The data-gathering instrument was structured as a scale ranging from 1 to 5: (1) strongly
agree, (2) agree, (3) neutral, (4) disagree, and (5) strongly disagree. The meaning of the rating scale

was shown as the following table:

Rating Interpretation Mean
Score Score Range

5 Strongly disagree 4.50-5.00

4 Disagree 3.50-4.49

3 Uncertain 2.50-3.49

2 Agree 1.50-2.49

1 Strongly agree 1.00-1.49

Part 3: The ways to solve the problems of writing skills
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This part consists of 10 statements in Appendix B to solve the problem of writing
skills. Respondents indicated their opinions by marking the boxes. Five-point-like scales, with a
mean range from 'strongly agree' to 'strongly disagree,' were applied for the study.

In-depth Interview Questions: The In-depth interview questions were used
as a supplemental instrument in the study to find more information on the problems and ways
to solve the problems in English Writing Skills of the students from the interviewees. The question
items in this section were written based on the purposes of study and were related to items in
the questionnaire. The draft in-depth interview questions were designed for teachers. The
questions consisted of four questions which were (1) Please share your thoughts on the student's
challenges with English writing skills. (2) What suggestions do you have for addressing the student's
problems with English writing skills? (3) What strategies do you propose to enhance the English
writing skills of students at Aye Lar Government High School? (4) Please provide some comments
or suggestions for this research.

Step 4 Data Collection

Data collection occurred in two phases:

Phase 1: The questionnaire was distributed to the randomly selected 152 students
during regular class hours, ensuring adequate time for responses.

Phase 2: Individual interviews were conducted with the selected teachers at their
schools or preferred locations. Each interview session lasted approximately 30—45 minutes.

Step 5 Data Analysis

1) Quantitative Analysis: Data from the student questionnaires was analyzed using
descriptive and inferential statistics to determine patterns and correlations in English essay writing
performance.

2) Qualitative Analysis: The interview recordings were transcribed and analyzed
thematically to identify recurring themes and insights related to teaching practices and challenges.

The integration of both methods ensured comprehensive findings.

Research Results

Objective 1. The survey revealed several major issues with Aye Lar City Government
High School Students' English essay writing. Problems were basically classified as the students
lack of vocabulary. Lack of vocabulary was a major issue. Many students (80.9%) struggled to use
novel English words, felt their vocabulary was too limited (66.4%), and struggled to absorb new

vocabulary without sounding odd (66.5%). Use of synonyms to prevent repetition (52%
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agreement) and context-appropriate word choice (48% agreement) were also found. Teachers'
interviews confirmed similar findings, citing vocabulary shortages.

On top of that, they struggle with sentence structure and grammar. Teachers found a
lack of basic grammar awareness, including understanding word forms, verb forms, collocations,
phrasal verbs, and idioms, although students usually had less trouble with basic tenses. A large
number of students had difficulty forming even basic words, let alone more complicated ones. It
seemed like there was a disconnect between how easy it was to understand and use fundamental
grammar and how difficult it was to use it in more advanced writing assignments. Similarly, with
essay kinds and structure, it is difficult to challenge: While students had trouble with all kinds of
writing, argumentative essays (65.8% of students) and explanatory essays (55.3% of students) were
particularly hard. Additionally, process essays, narrative essays, and cause-and-effect essays all
posed challenges. The majority of students (57.3%) did not find introductory writing challenging;
yet, almost half (51.3%) of students believed that thesis statements and supporting ideas were
moderately tough.

Table 1: Major Issues in English Essay Writing Among Aye Lar Government High School

Students
Percentage of
Category Specific Issues Students Affected
Struggle to use novel English 80.9%
words.
Feel vocabulary is too limited. 66.4%
Difficulty absorbing new vocabulary 66.5%

Vocabulary Deficiencies naturally

Use of synonyms to avoid
N 52% (agreement)
repetition

Choosing context-appropriate
48% (agreement)
words

, Reported by teachers
Lack of basic grammar awareness

Grammar & Sentence (no%)
Structure Difficulty forming basic/complex Reported by teachers
words (n0%)
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Percentage of

Catego Specific Issues
sory P Students Affected

Disconnect between understanding Reported by teachers

& applying grammar (no %)
Difficulty with argumentative essays 65.8%
Difficulty with explanatory essays 55.3%
Challenges with
. Reported
Essay Types & Structure process/narrative/cause-effect (no specific %)

essays
Introductory writing not challenging 57.3%
Thesis statements & supportin

PP : 51.3%

ideas moderately tough

Objective 2. Quantitative Results: students agreed on several writing strategies,
according to the findings. First, the students stressed building core abilities. Most students (91.5%)
acknowledged their vocabulary, grammar, and sentence construction weaknesses. Students
(94.1%) believed that regular writing and helpful criticisms were important, and teachers
promoted peer review and collaborative learning to improve these skills. Strategic learning
through reading was also supported—93.4% of students believed it would improve their writing.
90.8% suggested using outlines, brainstorming, or mind maps to arrange their thoughts, while
86.8% stressed essay structure. 89% of students found dictionaries, grammar apps, and writing
platforms useful. However, 71.1% said writing seminars or classes would help them grow. Finally,
63% said an optimistic outlook helps overcome reluctance and keep writing routines.

Qualitative Results: Teacher interviews revealed that children struggle with English
writing.  Most teachers reported children lack vocabulary and fundamental grammar. This
ignorance makes it difficult to understand word and verb forms, compose simple and complex
phrases, and use idioms, phrasal verbs, and collocations correctly. Because they don't write much
or try to produce complicated pieces, many pupils struggle with sentence construction. Teachers
said that children prioritized speaking and listening above writing. Because of this, they neglect
key things like recognizing their audience and writing guidelines that clarify ideas. Students who
don't compose essays or letters regularly have more problems writing. Teachers recommend
comprehensive grammar and vocabulary education to address these issues. They recommend
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pupils perform grammar exercises and read a lot to see good writing. Creative writing begins with

basic sentences and progresses to essays and formal letters. Students should feel more confident

during observation, imitation, and composition. Collaboration strategies like peer feedback and

group writing helped pupils think critically and gain confidence. To provide kids regular practice,

teachers stressed giving them lots of writing assiscnments including essays, emails, and letters.

Teachers review these assignments and provide feedback to help students improve. All teachers

felt that researching student writing problems is helpful. It enhances teacher and student

awareness and fosters new teaching and learning methods. Teachers feel this research should

continue since it improves English writing education.

Table 2. Principal Solutions in English Essay Composition Among students of Aye Lar City

Government High School

Writing Strategies

Student Agreement (%)

Teacher Emphasis

Building core abilities

(vocabulary, grammar,

Systematic grammar

courses, vocabulary

91.5% o
sentence structure) building, language
mechanics
Regular writing & 94,19 Promoted peer review and
.170
constructive feedback collaborative learning
Strategic learning through Supported as a method to
, 93.4% , N
reading improve writing
Using outlines, Encouraged for organizing
] ‘ ) 90.8%
brainstorming, or mind maps thoughts
Importance of essay Stressed as a key
86.8% -
structure component of writing
Use of digital tools Acknowledged as useful
(dictionaries, grammar apps, 89.0% resources
writing platforms)
Attending writing Seen as beneficial for
71.1%
workshops/classes growth
Maintaining an optimistic Considered helpful for
mindset 63.0% overcoming reluctance and

sustaining writing routines
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New Knowledge from the researcher

This study gave us useful information about the specific problems that high school
students in Aye Lar City, Myanmar, have when writing English essays. It took a lot of work to learn
all the details of essay writing, such as vocabulary, syntax, sentence structure, and how to keep
everything organized. This is more than just being good at English. The study showed that these
problems get worse when people don't practice often enough and don't get enough feedback. It
also showed that students need more interesting and useful places to learn that use modern
technology and group learning methods. The results showed how important teachers are, not
just for teaching students' new things, but also for helping them develop a good attitude and a

desire to learn a language on their own.

Discussion of research results

This section aims to discuss the research findings in relation to the stated research
questions and objectives. It will explore the identified problems in English essay writing skills
among students at Aye Lar Government High School in Myanmar, as well as the proposed
solutions, integrating insights from both student questionnaires and teacher interviews. The
discussion will also consider how these findings align with or differ from previous research in the
field.

1. Discussion of Findings related to Research Question one

The study's findings, derived from both quantitative data from student questionnaires
and qualitative insights from teacher interviews, highlight several significant challenges faced by
students in their English essay writing skills. These problems can be broadly categorized into
difficulties with vocabulary, esrammar, sentence structure, understanding essay types and parts,
and a general lack of practice and confidence.

Grammar and Sentence Structure: Students also struggle with grammar and sentence
structure. Present, past, and future tenses were simpler for pupils, but present continuous and
present perfect were harder. More broadly, teachers reported a lack of basic grammar awareness
and trouble with verb forms, compound nouns/adjectives, adverbial phrases, and their right usage,
which caused sentence constructing confusion. A majority of poll respondents found it
challenging to grasp and use different tenses. 43.4% and 44.1% of respondents opposed utilizing
the present and past simple tenses, respectively. A high mean score for "l find it difficult to

understand when | write the body paragraph” suggests that many students struggle with sentence
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construction. This is consistent with research that show second language learners struggle with
grammar and sentence structure in English writing.

Essay kinds and Parts: The research found that students struggle with essay kinds and
parts. Many students struggled with narrative (55.3%), cause-and-effect (40.1%), process (34.2%),
argumentative (48.7%), and expository essays. Students had trouble with thesis statements (36.8%
agreement), supporting arguments (40.1% agreement), and conclusions (40.8% disagreement), but
57.3% considered introductions easy to follow. This suggests a core deficit in comprehending
essay structure and reasoning, which is supported by the literature review's emphasis on
organization and logic in essay writing.

Lack of Practice and Confidence: Teacher interviews pointed to a lack of regular writing
practice and a reluctance to write independently as contributing factors to poor writing skills.
Teachers noted that students don't write often and rarely attempt more complex pieces, leading
to a decline in their skills. This suggests that limited exposure and practice hinder skill
development. Furthermore, the finding that students need to have a positive attitude towards
writing in English implies that a lack of confidence or a negative mindset might also play a role in
their performance.

2. Discussion of Findings related to Research Question two

In response to the identified problems, students and teachers proposed several
strategies and expressed needs for improvement, all aimed at enhancing English essay writing
skills.

Enhancing Foundational Skills: A strong consensus emerged regarding the need to
bolster fundamental writing components. A significant majority of students (91.5%) agreed that
they need to work on their grammar, vocabulary, and understanding of sentence structures. This
directly addresses the core issues identified in the previous section. Teachers also emphasized
the importance of systematic grammar instruction, vocabulary expansion, and practicing gsrammar
exercises.

Active Engagement and Practice: Students strongly believe in the necessity of active
engagement and consistent practice. They expressed a high perceived need to write regularly and
seek teacher feedback (94.1% agreement). Moreover, they recognize the value of reading
extensively to learn good writing styles, with a substantial majority strongly agreeing or agreeing
with the need to read more English articles, essays, and books (97.4% agreement). This aligns with
the general principle that consistent practice and exposure to quality writing are crucial for skill

development.
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Utilizing Resources and Collaborative Learning: Students also indicated a strong desire
to utilize available resources and engage in collaborative learning. They believe in the value of
dictionaries, grammar apps, and writing platforms for assistance (80.9% agreement) and see
participation in writing workshops or online courses as beneficial (71.1% agreement). Furthermore,
students recognize the importance of peer learning, with a significant majority believing that
exchanging written assignments with classmates can provide fresh perspectives (71.7%
agreement). Teachers also highlighted collaborative learning, such as peer feedback and group
writing activities, as effective methods for critical thinking and confidence-building.

This section critically examines the findings of the present study in relation to the
established literature. It aims to discuss the identified problems in English essay writing skills
among Government High School students in Aye Lar Town, Myanmar, by comparing them with

the purposes and results of previous research.

Conclusion

In conclusion, our study identified some significant challenges that hinder Government
High School students in Aye Lar City, Myanmar, from composing proficient English essays. The
issues primarily pertain to insufficient vocabulary, difficulties with grammar and sentence
construction, inability to comprehend and employ various essay formats, and a lack of constant
practice and engagement. The findings indicate that students require more targeted and
comprehensive instruction to overcome these challenges. The study proposed several effective
methods, categorized under five overarching themes: enhancing fundamental abilities, promoting
consistent writing practice and feedback, developing strategic learning approaches, utilizing
support resources, and cultivating a positive mentality. Students and teachers exhibit a strong
consensus on these possibilities, indicating a clear method to enhance English essay writing

education in the region.

Suggestion
Based on the research results, the researcher has the following suggestions:
Suggestion for Students

The results of the research on Objective 1 showed that students make vocabulary building

a top priority and read regularly, use dictionaries, and keep vocabulary notes to actively grow

your vocabulary. To use words correctly and avoid repeating them, pay attention to synonym:s,
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antonyms, and homonyms and study terms in context. Study Grammar in a Structured Way: Set
aside time to study the basic rules of grammar in a structured way. This includes word forms,
verb forms, collocations, phrasal verbs, and idioms. Do grammar exercises carefully to make sure
you understand and can use them. Write on a regular basis: Write English essays at least once a
week, and make sure to write different kinds of essays. Read a lot: Read a lot of English articles,
essays, and books to see how other people write, learn new words, and get a feel for how to put
sentences and paragraphs together well.

Suggestion for Teachers

Improve Basic Grammar and Vocabulary: Systematic grammar classes should emphasize
practical application of tenses, word forms, verb forms, collocations, phrasal verbs, and idioms.
Use context-based vocabulary-building tasks to distinguish similar words. Provide Structured
Writing Instruction: Train students in essay writing from sentence formation to paragraph writing,
then through the complete essay structure for numerous essay formats. Emphasize idea
organization logic. Write regularly with constructive feedback: Give students regular writing
assignments to receive timely and specific feedback on their strengths and weaknesses. Encourage
feedback-based self-revision. Offer a variety of English articles, essays, and books to promote
reading. Help pupils assess writing styles and terminology in context with reading skills.

Suggestion for the Further Studies

Due to the limitation of time, it was unable to cover all the points. Therefore, the
researcher would like to suggest the following needed for further study:

1) The further study should be conducted on other facts of English writing skill to learn
more about other facts of the problems.

2) Further study should be conducted on the way to teach English writing skills of Aye
lar government high school to apply English writing skills to help the students for learning English
writing skills effectively.

3) Further study should be conducted with the students from university students in

Myanmar to get more information on the problems in English writing skills.
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Abstract

This study entitled “English Language Learning of Diploma Students at Tant Kyi Taung
College in Mandalay City, Myanmar” involves two objectives: 1) to study the English language
learning of Diploma Students at Tant Kyi Taung College in Mandalay City, Myanmar, 2) To find out
the solutions to English language learning of diploma students at the Tant Kyi Taung College in
Mandalay City, Myanmar. The research method for the study was both qualitative and quantitative
research. The sample group of the study was 85 students who are studying diploma of Art at Tant
Kyi Taung College in Mandalay City, Myanmar. Selected as the samples for this research tools for
this study were the 85 items from the questionnaires and 5 questions from the open-ended
interview. Frequency, percentage, mean, standard deviation, and content analysis writing method
were used for evaluation for the findings of the results.

The results of the study were found follows: The findings result of show that the
researcher was analyzed with IBM SPSS statistics (version 22) for frequency, percentage, mean and
standard deviation which were analyzed the findings of research in this study. Open-ended
interview and additional comments results are learning English with these two Question 1) What
are the problems of English language learning of diploma students at the Tant Kyi Tanung College
in Mandalay City, Myanmar? 2) What are the solutions of English language learning of Diploma
students at the Tant Kyi Taung College in Mandalay City, Myanmar? Based on the finding, most
of participants respond that they desired to learn English language in order to communicate with
people of another culture who speak English and they also interested in other culture associated
with English language. Some of them more admired well-known monks who speak English around
the world and the wanted to be like them. They also had the wish to share the Buddha’s
teachings, to get more knowledges, to make research, to promote abilities. At last, some
respondents expressed about their feeling which is more confident to choose Diploma Students

at Tant Kyi Taung College in Mandalay City, Myanmar because it is a well-known English Language
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Learning of Diploma Students at Tant Kyi Taung College is attractive. Therefore, it can be
concluded that A Study of English Language Learning of Diploma Students at Tant Kyi Taung
College in Mandalay City, Myanmar is an English learning.

Keyword: English Language Learning, of Diploma, Students, of Tant kyi Taung College.

Introduction

English language is the better language of the world that is an international
language, and it is the language of international politics, trade, commerce and industry. The world
is a village, or the globe is a village. In the present condition, all current knowledge of the world
in science and technology is published in the English language; we get each and every piece of
update information through the English language. As Ketumati University said, the power of
expression in a language is a matter of skill rather than of knowledge. It is a power that grows by
exercise, not by merely knowing meanings or rules. (Ganawonsa, 2023) Many students fail in this
subject. The teaching of English is not satisfactory in our schools. As English is taught as a second
language in most of the schools, it does not receive the proper attention; the failure in English
has an impact on the overall results. In many good schools a large majority of students fail in
school. (Shyamsundar Bairagya,2021) The goals of teaching the mother tongue or the first
language are different from those of teaching a foreign language or a second language. In a sense,
the first language is not taught but caught. This means that the first language is learned by the
child naturally; he picks it up from the speakers around him. Any normal child must learn how to
listen and understand and speak the language used in his or her social environment. Thus, for
English as a second language, English is a foreign language. Therefore, it is taught in school or
anywhere on the college. Strategy refers to general and specific techniques, processes,
approaches, and skills that learners use to achieve their objectives and goals. It also combines
learning, thinking, and problem-solving skills.

There are many studies on the definition of language learning strategies, which are
delineated in various ways by researchers and specialists. This study chose some interesting
definitions to describe language learning strategies. There are various definitions of language
learning strategies detailed by many researchers. In the beginning, language learning strategies

were defined as the techniques learners use to obtain knowledge. (Bootsarin phusuma, 2023)
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The purpose of this study is to investigate the English language learning experience
of Diploma Students at Tant kyi Taung college in Mandalay. The study aims to explore the
challenges faced by these students, their attitudes towards learning English, and the effectiveness
of the current teaching methods and resources. (Paw Maung, 2023) Moreover, English has
significant for Buddhist monks, because English is the world’s universal language. (Goddard, Cliff,
2025) Obviously, it will be helpful to the monks in spreading Buddha’s teachings. People spend
much more time on speaking than reading and writing in their daily lives. (Kundalabhivamsa, 2025)
They consider the ability to study as crucial to learning. They need to be confident and proficient
in learning in order to communication effectively. Problems in communication may arise when
speakers lack learning skills. (Kundalabhivamsa, 2025)

According to this reason, boosting in learning skills is proved to be very important.
Lacking in the ability and experiences can be result in meditation masters having an ineffective
communication toward the foreigners or may not be able to communicate at all. (Aung Thu win,
1995) This issue has been prevented many of the foreigners who are interested in Buddhism to
understand better in Buddha’s teaching. Moreover, language learning strategy has also the
important contribution to the language learning. Effective language learners generally use proper
learning strategies, and the use of learning strategies help the students’ learning result. The
importance of beliefs and strategies in language learning indicates that it is important for the
teacher to know what beliefs and strategies of the students in learning language and the
correlation of them. (Maung Myint, 1981) The participants of the study will be selected from the
Diploma Students studying at Tant kyi Taung college.

A mixed-method approach will be employed, utilizing both qualitative and
quantitative research methods. Surveys will be distributed to gather data on students' attitudes
towards learning English, the resources they utilize, and their perceived level of proficiency.
Additionally, semi-structured interviews will be conducted to gain deeper insights into the
challenges faced by these students and their opinions on the current teaching methods.

The data collected from the surveys will be analyzed using quantitative methods such
as descriptive statistics. The qualitative data from the interviews will be transcribed and analyzed
thematically to identify common themes and patterns. The findings from both the quantitative
and qualitative analysis will be triangulated to provide a comprehensive understanding of the

English language learning experience of Diploma Students at Tant kyi Taung college.
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The study hopes to provide valuable insights for the college administration and English
language instructors to improve the English language leamning environment at Tant kyi Taung
college. The findings will help identify areas of improvement in teaching, resources, and support
systems for the students. In turn, this will facilitate a more effective and efficient English language
learning experience for Diploma Students, leading to improved language proficiency and increased
opportunities for future employment and higher education.

This research article The primary objective of this study is to assess the current level of
English language proficiency among diploma students at Tant Kyi Taung College in Mandalay City,
Myanmar. It aims to identify the challenges faced by students in learning English, including limited
exposure, inadequate resources, and teaching methods that may not effectively develop
communicative skills. Additionally, the study seeks to evaluate the effectiveness of current
instructional approaches and propose practical strategies for enhancing English language
education within the college.

Several key issues hinder effective English learning among students. These include a lack
of sufficient practice opportunities outside the classroom, outdated or limited teaching materials,
and a reliance on traditional, grammar-focused teaching methods that may not foster fluency or
confidence. Furthermore, motivation and language exposure are often inadequate, compounded
by varying levels of teacher qualification and training, which impact the overall quality of
instruction and student engagement.

Improving English language skills among students at Tant Kyi Taung College can bring
significant benefits to both the academic community and society. Enhanced proficiency will
empower students to perform better academically, participate confidently in international
communication, and increase their employability in a competitive job market. Moreover, fostering
strong English skills contributes to societal development by promoting cultural exchange,

international cooperation, and the nation’s overall progress in a globalized world.

Objectives

1) To Study of English Language Learning of Diploma Students at Tant Kyi Taung College
in Mandalay City, Myanmar

2) To find out the solutions of English language learning of Diploma students at the Tant

Kyi Taung College, Mandalay City, in Myanmar
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Research Methodology

This study mixed-method was qualitative and quantitative research.

Quantitative data was to provide the respondents’ attitudes towards the pronunciation
problems. The information collected from the questionnaires and analyzed by mean ( X) and
standard deviation ( S. D. ), and then it was interpreted.

Qualitative data was to determine the improvement of key informant’ s attitudes
pronunciation skills and teaching ability, interview and discussion.

Percentages, average mean (x) , and standard deviation ( S. D.) are employed to provide
the level and extent in studying The English Pronunciation Skills of Bachelor of Arts Students at
Faculty of Humanities, Mahachulalongkorn rajavidyalaya University Khon Kaen Campus. Therefore,
research design was the most important of data collection.

Population and Key Informants

1.  There were total 85 students in Diploma Students in Thant Kyi Taung college in
Mandalay City, Myanmar.

2. There were 15 key informants including with 10 students who were studying and
5 teachers who are teaching at Thant Kyi Taung college in Mandalay City, Myanmar., selected as
in- depth interviewed for a qualitative research.

Instruments

This study consists of a questionnaire and interview. They are the main tolls of doing
research. The tools for collecting data in this study with questionnaire, the researcher uses
instruments of questionnaire include 5 main parts as follows:

Pronunciation.

Part I: General background information.

Part Il: Students’ attitudes to the English Learning.

Part lll: Students’ methods of learning the English Learning.

Part IV: Students’ difficulties in learning the English.

Part V: Teachers’ roles of developing the English learning.

The five points like the scale are used in this questionnaire with the following criteria as
(1) Strongly agree, (2) Agree, (3) Neutral, (4) Strongly disagree, and (5) Disagree to examine the
diploma students and monks of the ways of English teaching for learning the English language at

Tant Kyi Taung College, in Mandalay City, Myanmar.
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For the collecting qualitative data had to take In-depth interview was collected
information from the teacher and students, about their opinions and suggestions on solving

problems of English Learning.
Data Collection

The researcher in this data collection used two methods, which are primary data and
secondary data. At the primary, the researcher collected questionnaires and in-depth interview
questions for data collection. Therefore, all those were sent to the supervisor for correction of
some mistakes. After completion of the correction from the supervisor, the questionnaires were
distributed to the 100 diploma students and monks who are attending Tant Kyi Taung College, in
Mandalay City, Myanmar.

Second, 5 teachers were interviewed by the researcher in this study. This interview
section concerned the opinions, abilities, feelings, and beliefs of the ways of English teaching as
regards to their college school. The researcher took a record of interview data during the interview.
Each of the participants was interviewed by the researcher, and both English and Burmese
languages were used during this interview time. The secondary data was collected from
documentary surveys, such as academic essay books, academic articles, academic journals, thesis
essay books, and online courses. These things were used for supporting information in this

research.
Data Analysis

This research study used both quantitative data and qualitative data that were
questionnaires and interviews. After collecting the questionnaire data from the 100 participants
questionnaires in this quantitative data, the researcher analyzed it with IBM SPSS statistics for
frequency, percentage, mean, and standard deviation, which were analyzed as the findings of
research in this study. In the analysis process, the data of the interviewees from 5 key teachers
who are teaching the English language at Thant Kyi Taung College, in Mandalay City, Myanmar,
who responded to the difficulties of students with English language learning, were translated into
English, and the results were summarized with a similar view in this qualitative data. After that,
all responses were analyzed in terms of English teaching ways that were related to the research

problems and the objectives of this study.

Results of Research

Findings were presented in response to the research questions as follows.
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Finding Results of Students’ Adversities to Study English Language for the

Ways of English Teaching College Schools.

Statement 1

English subject is more difficult than other subject when | study in the classroom.

Level of opinions

Strongly Agree Neutral Disagree SFroneg Total Mean S.D.
agree disagree
Frequency and percentage Moderate level
19 21 45 15 100
0 2.56 .967
(19.0%) | (21.0%) (45.0%) (15.0%) (100.0%)

Therefore, this statement one considered the moderate level mean score of 2.56 and

(5.D.=967.)
Statement 2
2. English language is more difficult than other language for my studying
Level of opinions

Stro
ngly Agree Neutral Disagree SFroneg Total Mean S.D.
agre disagree

e

Frequency and percentage Moderate level
11
45 19 25 100

2)1/1) (45.0%) | (19.0%) | (25.0%) 0 (100.0%) 2.58 986

(o]

Therefore ,he result of average showed Mean 2.58 and S.D.=986. The opinions of

respondents were at the moderate level in this statement.
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Statement 3
3.  When I study English language, | am more difficult to understand the English pronunciation
of our teachers.
Level of opinions
Stro
ngly Agree Neutral Disagree SFroneg Total Mean S.D.
agr disagree
ee
8 22 38 32 100
8.0 0 2.94 .986
((y) (22.0%) (38.0%) (32.0%) (100.0%)
(]

As Table 3 findings, the majority of respondents, 38 (38.0%) neutral, with very difficult
to understand the English pronunciations of teachers, and so 32 (32.0%) respondents disagree
with it. There were 22 (22.0%), agree, and 8 (8.0%) strongly disagree in this statement. The score

of mean was 2.94, and S.D.= 930. The rest of level of opinions was at moderate level.

Statement 4
4. When | study English language, | have the difficulty of English grammar for my studying.
Level of opinions.

Stro
ngly Agree Neutral Disagree SFroneg Total Mean S.D.
agr disagree

ee

Frequency and percentage High level
0 11 34 49 6 100
(11.0%) (34.0%) (49.0%) (6.0%) (100.0%) | 30 | 771

average of mean was 3.50 (5.D.=77).

Therefore ,the level of opinions was at the high level in this statement because the
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Statement 5
5. When I study English language, | have difficult to practice English speaking in the classroom.
Level of opinions
Strongly Agree Neutral Disagree Sfcrongly Total Mean S.D.
agree disagree
Frequency and percentage Low level
38 57 5 100
0 0 1.67 .569
(38.0%) (57.0%) (5.0%) (100.0%)

Therefore the statement received the mean scores of 1.67 (5.D.=569). The level of

respondents’ opinions was at the lower level in this statement five.

Statement 6

classroom.

6. When I study the English language, | have difficulty practicing English listening in the

Level of opinions

Strongly strongl
agree Agree Neutral Disagree . G Total Mean S.D.
disagree
Frequency and percentage low level
28 61 11 100
(28.0%) | (61.0%) | (11.0%) 0 0 (100.0%) 183 603

Therefore the statement received the mean scores of 1.83 (5.0.=603). The levels of

respondents’ opinions were at the lower level in this statement.
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Statement 7

7. When I study English language, | have difficult to practice English reading in the

classroom.

Level of opinions

Stro
ngly Agree Neutral Disagree SFroneg Total Mean S.D.
agr disagree
ee
Frequency and percentage Moderate level
4
52 26 18 100.
(j/")o (52.0%) | (26.0%) | (18.0%) 0 (100.0%) 2.58 830
(o]

Therefore, this statement got the moderate mean scores of 2.58 (S.0.=830). The level

of respondents’ opinion was at the moderate level.

Statement 8

8. When I study English language, | have difficult to practice English writing in the classroom.

Level of opinions

strongly Agree Neutral | Disagree SFroneg Total Mean S.D.
agree disagree
Frequency and percentage High level
17 13 55 15 100
0 3.68 .930
(17%) (13.0%) (55.0%) (15.0%) (100.0%)

Therefore, the statement received the mean scores of 3.68 (5.D.=930). The high of

respondents’ opinions were at the high level in this statement.
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Statement 9
9. Itisdifficult for students to write English essay in the classroom, when the teacher
teaching English subject.
Level of opinions
Strongly Agree Neutral Disagree SFroneg Total Mean S.D.
agree disagree
Frequency and percentage High level
16 34 47 3 100
0 (16.0%) | (34.0%) | (47.0%) (3.0%) | (1000%) | >3 786

Therefore, the statement received the mean scores of 3.37 (5.D0.=786). The levels of

respondents’ opinions were at the high level in this statement.

Statement 10

10. When | study English language, | have limited vocabulary of English for me.

Level of opinions

strongly Agree Neutral Disagree SFroneg Total Mean S.D.
agree disagree
Frequency and percentage High level
17 12 65 6 100
0 (17.0%) | (12.0%) | (65.0%) | (6.0%) | (100.0%) | >°7 843

As the table 10, results, the majority of respondents, 65 (65.0%) disagree with studying
English that is limited vocabulary of English for me, and so 6 (6.0%) respondents strongly disagree
with it. There were 12 (12.0%), neutral and 17 (17.0%) agree in this statement. The score of mean
was 3.57, and S.D.= 843. The rest of level of opinions was at high level.

In-depth interviews with 5 teachers provided additional insights into the English
teaching methodologies and challenges faced by students:

a. Teaching Approaches: Teachers emphasized the need for interactive and student-
centered teaching methods to enhance engagement. There was a consensus on the effectiveness
of incorporating multimedia tools to support different learning styles.

b. Challenges in Teaching: Teachers reported that students often lack confidence in

speaking, which is a significant barrier to their overall language proficiency. Limited access to
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updated teaching materials and resources was frequently mentioned as a hindrance to effective
teaching.

c. Teacher Perspectives on Student Challenges: Many students struggle with vocabulary
retention and application in real-life contexts. Teachers noted that students often express anxiety
during oral assessments, impacting their performance.

e. Recommendations for Improvement: Increased emphasis on speaking practice in the
curriculum. Incorporation of more collaborative projects to build confidence and teamwork skills.
Provision of additional resources, such as language labs and access to online learning platforms.

First thing, they need to practice to read aloud, because to read aloud can improve their
voice or accent by using the phonetics symbol for checking and correct English learning. Second,
they need to motivate themselves. To have the encouragement to show and able to speak or
practice their English learning without feeling embarrassed. Third, students should encourage
themselves to practice by using social media e.g. watching the VDO or listen to English songs. To

using electronics dictionary is another way that can help them to pronounce the word correctly.

Conclusion and Discussion

In the field of English language learning of diploma Students at the Tant kyi Taung
college, in Mandalay. The study of English language learning of diploma Students usage by in this
research had collected the research concerned in the useful of the study of the following.

Min Tin Mon (2004) investigated the attitudes of Myanmar staff toward English learning
at work. This study also examined the problems faced by the staff in three situations: In meetings,
in face-to-face conversations, and while making presentations. A questionnaire was used as
instrument to collect data. The results indicated that the staff seemed to have positive attitudes
toward the importance of English language learning of diploma students in order to
communication effectively in their workplace, as they were motivated by the prospect of
advancement or future employment opportunities.

Ven Sobita (2012) conducted a study entitled, “Factors Effecting Entering Students’
Ability to Speak English at Dammaduta College of Myanmar.” Fifty students participated in this
study. The instruments used in this study were questionnaire, the interview, and the recording.
The findings showed that only 2% of them had an excellent leaning English ability. The results of

the study indicated that most of the students had a weakness in learning English, despite the fact
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that they had received good grades in English from their previous schools. Moreover, the results
also revealed that they lacked any sufficient learning activities outside class to develop their
English language of diploma.

Thein Lwin (2024) ted a study to investigate anxiety regarding the English leaning system
in diploma education of Tant kyi Taung college, in Mandalay skills of students at University in
Myanmar, and questionnaire was used to collect data. The findings showed that students were
suffering from anxiety in the classroom. The students reported that the main impediment to their
progress in English language learning of Diploma students was anxiety.

In conclusion, it could be argued that instrumental motivation was more influential than
integrative motivation. The problems that the staff reported with their writing included limited
vocabulary, grammar errors, embarrassment, low self-confidence and fear of making mistakes.
The staff considered these to be their main problems, while poor writing and a poor accent were
considered to be only moderate problems, and lack of excitement was indicated as the least

significant problem.

Suggestions

Suggestion for further education

According to this research, it had been conducted from the respondents and the
teachers at English Language (English) Learning of Diploma Students at Tant kyi Taung College in
Mandalay City, Myanmar and found the best information of suggestion which was concerned with
this research as follows:

1. Making understanding with the people, not just laughing but motivate them, and
students also should have to motivate themselves to practice English Language (English) Learning
of Diploma Students. They must dare to show and practice in the public space.

2. Students have to practice themselves e.g. practice to do, speak alone in front of the
mirror or try to make a conversation with their friends or teachers.

3. Lecturers should have to encourage the students to practice their English Language
(English) Learning of Diploma Students with Phonetics Symbol that is the best way to improve
their English Language (English) Learning skill. Furthermore, encourage them to practice through
social media e.g. watching VDO of native speakers on Youtube and try to improve by listen to the

English songs.
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Suggestions for the further studies

According to this research, it had been conducted from the respondents and the
teachers at English Language (English) Learning of Diploma Students at Tant kyi Taung College in
Mandalay City, Myanmar, and it found the best information of suggestion for the future studies,
which were concerned with this research as follows:

1. It should be a research on the importance of English Language (English) Learning.

2. It should be a research on the efficiency of using entertainment media such as games,
movies, music to practice English Language (English) Learning.

3. It should be a focus of using phonetic symbols to practice English Language (English)

Learning.
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Abstract

This research primarily aimed at 3 objectives: 1) to create and find the efficiency of a
learning activity package with booklet on Thai proverbs, 2) to study Thai reading achievement of
Grade 5 students before and after using the learning activity package, and 3) to find the efficiency
of the learning activity package according to the 80/80 criterion. The sample group was 40
students of Grade 5 students from San Chao Haonukul Witthaya School, Bangkok, in the academic
year 2024. This research employed a Quasi-Experimental Research methodology, where the
activity package was developed through 3 experiments and improvements, and data were
analyzed using mean, standard deviation, and t-test.

The research results were found that:

The creation and efficiency of the learning activity package with booklet on Thai
proverbs showed that the learning activity package with booklet on Thai proverbs had efficiency
according to the 80/80 (E1/E2) criterion, with an average score from in-class exercises (E1) equal
to 83.07 and an average score from post-lesson tests (E2) equal to 81.73, which was higher than
the determined criterion, indicating that the activity package was suitable and of quality for
learning management.

The study of Thai reading achievement of students before and after using the learning
activity package found that the learning achievement scores of students after using the activity
package (X = 31.08) were higher than the learning achievement scores before using the activity
package (X = 27.68) with statistical significance at the .01 level.

The finding of the efficiency of the learning activity package with booklet on Thai

proverbs for developing reading skills of Primary 5 students at San Chao Hawanukul Witthaya
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School according to the 80/80 criterion found that the activity package had efficiency according
to the set criterion of 80/80, with an efficiency of 83.07/81.73.

Keyword: Learning Activity Package, Booklet, Thai Proverbs, Reading Skills, Learning Achievement,
Primary 5, Skill Development
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The purpose of this research is to 1) study the working principles of public health
personnel 2) to study Buddhist innovation in communication of the four principles Iddhipada to
create motivation for work of public health personnel; 3) to present the guidelines of Buddhist
innovation in communication of the four principles of Iddhipada to create motivation for work.
By using qualitative field research methods and in-depth interviews to collect data with 8
informants. The content analysis process and the presentation of descriptive data.

The results of this research found that 1) working duties are diligent, not careless, patient,
and determined to solve problems with mindfulness and provide services to patients fairly with
a human heart. 2) When the four principles of influence are applied, which are principles of work
leading to success, workers are motivated to work with love and happiness in the work they are
responsible for, including communication as a tool to make everyone in the organization
understand their duties in working with others. 3) Buddhist experts emphasize that executives
should understand the four principles of influence in order to use the tools of success to develop
personnel and drive their organization to success. In terms of public health administration experts,
they emphasize that all workers should have a better understanding of the four principles of
influence and the correct communication methods. Therefore, working with the Buddhist
innovation of communication based on the four principles of influence can only be successful if

proven by oneself.

Keywords:  Buddhist Innovation, Communication; the Principles of IDDHIPATH IV; Create

Motivation for Work; Public Health Personnel.

UNu

yaanannaulussdnstu Sarusseuinisiuedisdianuagy devhauluaniud
yhawdidaruauasiliddngniutvesdng  arwddniifadnaluiiuiviouasmuely  uiee
ndunaneifunmsegluanuivhausiufutuiousmanuegsiiaugy  wagaynfuanssudils
vhimfudaazaenndeaiuuuanlumsaiisesdnsuisanuay (Happy Workplace) Wuuinfni
\Ananmstundouaiaaiuauanzesinaiielresdnslyimuddnyifuynainsliilaunng i
Anudula (Thai Health Promotion Foundation, 2024) Tutlagduiinisnszatedniansnisviney
Tifaugaludmilnenndedy  wasnsadausgdlalunisvhandiudyaainsluosdngliia
Awdaniianuge fanuidnsiuadusy wardnfansasyiulaimilunisauvesu o
Tiyarannauluesdnanszietedulumsvinuillduneumneauniuaudy 9 wazdl
arwduiussuituiilousiusruneliuiunanmandeuiinidoswelmAnauanlunis

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 201



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

MUTRztsannNAsgaLazaNTakdsnglussAnsastural e sAn SIS ALY
WaukuumInselannasnIuiatuusTad e veefns laeesauy salluuEady

L3 PN o« v = v A g U v oA Y
@Qﬂﬂi%%%ﬂiSﬁUﬂ’l’]ﬁJﬁﬂLi‘ﬂl@‘u‘u ﬂ’Jiil{j"WEJ‘VIL‘U‘LALLNNaﬂWUUUﬂ@{]Q‘DﬁJLLNQﬂ‘ﬂUﬂ’ﬁ

'
a

yhaoududaidvinadenisufiinuvesyarauazaumsléfunanauum Wy Juidiou f1dns
atafns Avsusslend madeutuduieu laensuiuanimasugiatiagdu wiomstsdinmswam
FenmuazanuaNsaYeIyAaNsoEaNsilioduaLANIETy i mlumsiey Tnetanns
otsBanmsldaismshauduiivezdamariiliifnauduiudimelussdnsdenisegmeld
sruUANUERSITNARMY warnsfiyaansagienldazan lidudunse msfianwwindey
myvhauiivaendodsiinananiisiuazaonadessuidoussgslanidvinadensujifnuues
yAaINs (Jutamanee Trakulmututa, 2023) 1w I8y nNunNnALAIT LA UBELIILALSITUY AV
UYwe SoldFumaneuaussinussgslaiviliiAnaufinelealunuuasiansmginssily
mavan - dldsuussgdalumehouiiftuasmngasrdmanseduli fiRmuduleged
Uszdvisam  Smnuasininasessdnsuasifilavhauegivesdnssiely  fsagsiliiesdnsleisu
UstlevinnyeansluduaunmuemanuannsUfoinu anfinanaanddudussgdlalu
tagtuuazdimumdantuiuguiiuyudlfidusmdduedeunumedunsduiuiinmsha
Frazdwaidonaniull  awiliuysdteioiauinnudui  welumanduiumnldiu
wsegdlafilsivnzandsagilimsiandussdnshifionugy  iAamnuianideminouaznns
UftRunaUssansam  ansumannelalumadivey  dlugnsmaiavierhauiiiends
waUszlovidindn  deavildiAnanudemeungdulazesdns  (Phrasamuh  Pongsathon
Papangaro  (Tumcha), 2021) &mndinsimuiyaainsliiiussgdasgadsdulunsyiney
Talawzegeds  mnfludmnssudsiAnuugsmiiorandssendldfuynainsfudanule
whad

ysuimnssunsdeans  daduusagdlefimileniiussgdlalumlan  iesainany
foamsfiugiuiiinandumvienamgsuennifyagiuanainedve  WWunistuedeudi
gatiuingmeuen anuazamnaueiivisennuguiiinanauguuuuiideuly Jehaiude
rgalasenfoussiuindeusesinmiian  @une)  msizanudesmsauesnduused
dwaliAnussgslalunsiaudunndeanudnafuazaenadosiundnsssuvenssnysmau
(P.A. Payutto), 1986) sty fideSsanlafiazAnwussiundeuiiogmiiodum dufe wssds
(Fung) Mawnsmauiiannsavilinuduse yaansiaugudsglunmsiheau fe ndndvs
v 4 lunawnsmaunas fotn uumsuusiseudise Suunld dod 1. fune Ao A
welalugundudsiinudonifianiinudinemseld toil \uhddesuusnivhlmAnnmsssui

Woran1svina wnueansianuneltlunuinuesUfiavinagdamaviliaiuinaiy
51U Wesanyiaumienseglanusiranaulanmlan 2. Wug g AUWINLNEYS

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 202



21SaISWNSITYUANYY
" BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

yanefanisnszihiifadeliivaneu  ussezemaulszavenudia @l swenumnefe
yaanstinnundmaluanuesmudenuiifiglassauazligvdule  deservurlanuseaiiy
Fosweneanane 3. 3emz Ao erwlivesdisdsduluananuidnvesiies vhasdady
5’mqﬂ'ﬁzmﬁﬁ'juwiu%'magi1u%Lama fil sawenamng vesdi1 yaansfiufofnumndialaan
0 datu yuzdeauBedesnafuiilunsiuveuildsuintey asilvinaresnutiul
AuNMaE19Bs uar 4.3Man Ao Anuaendesluvauazkauisaud ST TUTsiulEN Y
Betuly Ail sawArumng vesin LﬁaqﬂaﬁﬂiﬁﬂmmaéwLﬁuﬁ’tumﬁﬁmu zdedanaludiy
maihaussanulusdla  gisssy  hivasiuun  vievquvaddulduest  waadanudnase
desnnmnyaraleiiafdudnygzdoniivanalunisssanindsaud LAZANNTORENLYY
Aiinveuiifegiate daazaonadosiunmssIsuMseIaRnIndndYEum (PA. Payutto,
2022) fyiu Eormdndvium 4 iszgndlilumsufiRaulussdnsBailiyaansiinay
dutenla ilesniAemdsusegslannuasaineuesanufuasiasuyemmsman 1y
UszduUszaadladlowdguassatym  Ssenafnanfaadamvioruliandule anude
wheg Sagla  vansssufnanaunsaYIenesan mIslawazyuteslunsvinuliu iR
ageiinuguisnelaluau LLaumeﬁwﬁ%’UﬁmaU Faazdssavilinud g andusas
namvaImszinATuANTzATINas IR THeil 03ANINILINITUAMINLAIS TN TEAY
Ugundl (Primary Care) Wunslsuimaanssnauuuunassay seiunssnuneunadoy
msduaiuguamilesiulsn uazmsituranssoam  wWunsliuimadsnlituyaeanguides
wazUszrvuiiill wagmuuuamamsdnmheuinisssiuusugiluensuun ldun Tsameuia
duafugun e uazlassaireyaainsiufoRaululsmeuaduaiugunmeiuad il &l
AUSNT NEUINANAUAUNIN waznaNaTuayuUINITauAIN (Department Of Health, 2021)
Luaamammﬂﬂwmmmmmamamvmuﬂ%muuu UszaulgmnisudRaumuau
Trusnmsgunmdeslinuenvuguasiinnuedeslunisiiny  anmsAnyaideiifedes
futladeniidvinaienisaseglunuvesyaansdainnssmsisansisaigy Jurapon Krates et
al, 2021) muﬁaamwﬂmmL%qﬁuﬁgﬁmam%ﬁwaﬂswwiaﬂ'ﬁéfm?miaaﬂaaﬂmﬂmsﬂﬁﬁ’ﬁqm
yiemsginsnmsvneu lnsemefufmadunens fusondsaniiefiuuiliugs bu 1 lu 3
fusu  gimevesliymmshaulifimuguasdadlaateen  ileifisuiugiinaduves
Uszmelng LLavﬁgﬁmﬂmvi’uaamammﬁa MNMIETIITeYE WUl wuswagunladu 4 m
uuaiilvaffian Sufu 1 fe 1m 8 mmamauwumqmm Fravmn 7 Yo sziqmﬂmaﬁﬂ,wum
AUNIN UAESITIMIUTIRUIRsYAAINT WuLnTign Tiun Singasd Sruuyeaing devme
9,067 AU Feway 29.07 (Region 8 Health Office, 2023) uarannsAnwmuanuueniiaans
aituiivihslnaidios nud1 Sunetsanumae Juiivsiumsuazegmifuveuneuaudmia Wy
Sudiuf 3 sesnsnnetlauarsuneungs dudnvasdeiuiiduiinugs Hedfuifnusedy

(%

g0 Ivavue 6 drua MnNsdmateyaduaiididienaenndesiudymtunidaiinmansi

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 203



21SaISWNSITYUANYY
" BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

wislnanuasey laun duauzen WWududuiu sesnsiuanign ittt d1999UsE RN
Wud wlelsimervadeaSuaunineiva lawn Tsemeruadeasuauainiivatiuuing &
Wthilassauguiiiegnunniiandadfsusuiuiuas lussnudannSeua
msfnwdslaifimslongeluiisule  fideTedamuadlafiosAnunmsufiReuluaaiuivuon
vidlnarnuaTguesypansiuamssuguIzi U UatuLme Hesinmsiiasgidoyaids
pimans  wul Auiitsaenadesiuanmdymuuliumsaiesnainnisufoinulue
nIfumTINNTign Lwiqﬂmﬂﬂwﬁuﬁﬁ Aaulafinuninisussgnuasstuassuinuufoancha
08198

MsAn ML IRnIsINsAeaIndndysuIn 4 YesymaINIIUAsTAUlIINeIUa
duafugunmseiuia  Juduitadlafnwifiolinwin  azamnsodaildiluuumisat
wsegdlaliypannsansnsaguszauduaUjuRnusrslienugudnsaussgauiivaneves
psAnsuazegsImAuedudld  Feunmnanudiuudny  aamszususlvvluaiemss
vsuswsun [Gannsunnduwnuiagiuwaznisassaaulng) nanliin velviteusslevidiuny
Jutaes Usslembvoufouaudifuininids maninduazifesfaganuiviiues dviumse
sTsuEI TNl TUSqns

1QUsLaIAYaINTIVY

1. WeAnwvann1 U URNUYeIYARINIAUASITUAULTINg TURELESNAYA N UA UL
19

2. i@ nunmsuinnssunisdearsudndnsuim 4 i eadreussgelalunisufianues
YARINIATUAITTUATLTIEUAd AT UguA M UaT LA

3. Wi e LAYB UMW B I MEUTANTIUN15E 0anTUdNENS UM 4 il eadsussglalunns
UfuRnuvesunaInsmUaIsIsagulsmeUIadLasNguA i uat LN

A5ALHUNISIVY

v
[

Tumauil 1 vT']msﬁnmmmuumﬁwqwﬁﬁL?{aa%’aqﬁ’wé’ﬂé‘m%mm 4 Tunsgnnsanaun
wqw{]mmﬂuLLiqm”LaﬂumsiJgumm NOUYNTADANT UATUNUIMVINTVDIYARINTAITITUAY

Tunauil 2 ahanieadielunside MnnseunAniidenndosiuinguszasd uazldddain
AsvesAAnianziltluns@nuise diluldluninfununadeya Taeisnsdunwaliadn
(In-depth Interwevvs)

fumauii 3 dietesdiouuudunualiBedn (In-depth Interviews) 303 ynsuinnssunisdoans

nandnSum 4 1ileatrusegslalunsujiReuvesyaainsiuaisisagulsimeuiaduaiuguain

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 204



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

a o

fuatiuuan Yaningasend iauerodnssurdifilevinisnsndeuanugndesteaion uas
UFUUTA YR L AU DI TIA 0N

Tunaudi 4 mafusiunudeya THuvuduniwalidedn (n-depth Interviews) Tngily
dunval wasudsinguszasdlunisdunivalodsaiBoadendulmuneia 2 ndu Ao naudideayiny
sumsLInnssunsdeans 2 3U/Au wagnguunaInsmuaIsIsugy 6 au uazldinsduntvaluuunis
doa13@09119 (Two-way Communication) w¥euansuiindoya vetuiinides uazweaisnnume
dunual

Fumaudl 5 msTinngiteyaninnsdunivel nsfnwadedldisnnsiiesesidoyalde
W3584U1 (Descriptive Analysis) Ll el ulununseuuuiAalun1s@nuide uazirdeyaainnis
dunvalindiasizd duaszidoya uazulannunuig auingUsyasivein1siveaunsunnussiiu
wazidoualuuiazlssdunndouiouseadoyadieisnsnssaun (Descriptive) 99ntdutiniaue
nan133eiuaNEes

Tunaudl 6 a3Unan13AN®IITE WareAUTIENANTTINY LAzt lauaran1sAnYIIY

NAN15798

Faguszasdil 1 ilon1sAnwmdnnisufiRnuvesyaainssnuaisisagy Tsmeunadaey
guANFUAtILUIAA HAMTITE WUl Yaansiuas s MauLAE I Isumaun Tyuue
WiupsafuFuanmsUuinsenu msduanmsisifiels Gung) lunihivemuesazsuiinvey
donti1 n1seud ldfuneuning sgraiulddndn U vRauduaisisuguazyiniauiigny
wfuniudios (33e2) thandsnmsiinannuennu ﬁgqéﬁumimﬁmmiﬁﬂLLazaaflzyJiyﬂumiﬁﬂ’angﬂﬁu 14
Talunsnuiinsenusnedalanfeuasimuuazsoui Gang) liieseommmsallalusaznnsliuing
auld wieguassadgmilunisviny wsssafuazldausudlatlygmetisseunsu (ifvan) Faaeiuls
og9Bvimdndvium 4 HueTesilodmsganudiiamnuioudsudemiiouasshlidlaldg s
fis nszuIuMITBsyAaNsluesAnsivhaumsiinusssudeusy nzmnesdnslavinauiiinusssy
videvansssulumslimsmioiduniesdamiednloasunumegauusenmls anglidunwal
4 8 3U/Au Frearandufinnesmaun 0adns wazaseuataiedu visauduimdmihesdng Wuan
wanveatu Wuneaduwidunases waslunseiunasesin viilinsiudn msauernuAaiuaziianiy
WAnUazANSTINTaUagY Tn1sesuglumsuftavtg ihgnsesugliiuimdndvium 4 Fadu
nEnsTIINIINSEIMSETaUT fatu narlasasunisufuRvidinnsaumsianuinlun waghay
ogunagdvduniufiosilasamulivssany danusjsiusamusila ldlasouthfinsnuuagyinada
misldlalane msiinsiesegifiansansnsesneailayaiodumsralunisunlytdymetisgnissuy
fluguvesdsnufinguunedunsoureuslunisdiiuinvesnuludinudsnisyauluesdnsamsey
aeldngszdevituvemihsnuuarlinisuinsaulteduisssssuseilamudunyediagdu
YAAINIATUNITANTITUATRENAAYTANTRE TR SN Lny

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 205



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

Fanuszasdn 2 ilefinwmmsuinnssumsdeasndndvisuimn 4 iioaussgslaluns
UAUANUYBIYAIINTATUAITITUGY 1TINEIUIAEUASNAUNINFIUATINUINIA HANTITIFE WUIMENNTT
a¥ausagdlasnendnsssudvsum 4 duilmmiAsadestumsinnuvesyaainslussdng Tsmenuia
duaSuauamiuawnuynderiady msgdn mavinumnuaussgdafieaiuadseiyiddalivhn
wdrihazdsmalinisienlifienuasugy mseyanaszraamiusnldlalunisdilaye wasminun
ASIIUBNSUM 4 daln azlienaFenladn nsUsEauANE SRV NWIAMSTTUYBINTENNSATEU
waznsdnfavesesdnstugeundugnmumussdnatuas ldsmduenaiatamiuldidues fudy
pstmdndnsum 4 idszgndldtumehauifionsldnesdimiiufifnuldlaellgeredeain
dunuazguassaligmuazanslinsdeaaiuedesdlodudsslimnaulussdnsiAnmandlasening
yosnuadlumsvhauswiugdullsmeuiaduaiugunmsiiua

Faguszasddl 3 ieAnwinuimisesmsuinnssunsdoasudndniuim 4 1ileadns
wsegdlalunsuuRauresuaaINIAUaIsISUAUL TN UIRdUAS LAY NEIUAUILNWIANA KANTTITY
WU LMY IANssINsAomsnandndum 4 ileatrusegelalunsufifevesyaains
fuassagulsmeuiaduaiuguainiivatuinalugune sl g un nsaaun szl
anuddaydefuTmsesdnslmidrlondnsssudvium 4 Weiduiesileursanuduialunisinun
yaanslussdnsuartuindeunuluesdnsvesmilidnsaussamtinvesnuildsu uasifieussanis
Tiu3nsafiuszavsamuesynainsenuasisagy maviieazdisauinsiesinymdnvesman
diglsidlanndetu axdasananudauddussdnsassenudundafonamnisiilussdnsuaniy
snuianTesdleflionauesinilduifswidelatenidsdmndetuddyuwiniunnusens luyumeses
Adsvgiuassaguiazynainsiussdnslsmeiadaaiuguameiivatuuiniadiyuneain as
fadlavdnsssummsmauiliundu msgnnaufivhaudiwhaudonidssdnseundlingud
mmqﬂumiﬁ"muLﬁm%uié’muamﬂqﬂa’mmﬂﬂuﬁmé’ﬂL,m'qmmd”n%f\ﬂuﬂ’ﬁﬁwmqLLazﬁqﬂﬂuﬁ’]m
UszgndlduuRsiuiuluesdns ey NnNsuAsAnwImannIsiuemssnvsinazd1salaase
AoeiaalueIANINTYINUTBINULEY

29ARNFIINNTIY

nmiTeedsil fo ynsuinnssuvdndvsum 4 ieairaussgslalunisufdRnuvesynains
suassgulsmeaduaiugun i Uatuume wul vandvsum 4 Faduvdnuvsanudita
gnanevenruUszaUNM s U v sunmsmauiwazdideivglusuyeainsasisugy
Tnoiamslsmeunaduaiuguammiuatnueme Saflseasden fodl wunmeolul

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 206



A 1saiswnsodyufinuy’
BUDDHIST AS'EAN STUDIES JOURNALQ' ‘ BASJ

ISSN 2822-0935 (Online)

P e s et 1
| fasuwdiydned |
| O wngil eeans (sender) Aa GUFURNY :

311 wnefie ans (Message) fip wdndvisum 4 |

1z 3 4 4 .
I ¢y yaneil desmnanisde (Channel) |
———  yanefle MIneUNAUINLTUAS (Feedback) .
| V' wnefe fiuans (receiven) fin yauiiiiduiondaemelussing | Recolver

: L4 o o g ! -
| - el wWviang/anudnss 3 B

-
...... > wneile fienswasns (Message) gnaaluddsu | ol (
I a” .. . . %
! * wneils finmeetansgnaeintes | - =
. . ) ul Uv vy M - -
L e Mumseasluduivans . -
................................ - o -
> -
- =1
- o
% . o
2 e = Aadiadunly %
- v '
Y Ugwwelya wu 2
_-- 3ane = msiiay dewutymumsyinny =
_ - - ldldvaranuaueg viaufuRvunIsHtaR
e (e 1y N3 X
%y - deliids uilalgymmetygn
- . » ! 3
‘ 4 o sudmnnnnelal aansmsldarsuaflu
s \ Taudanssiny ; S e e
Sa o Fazaudaya nu s i
m 1 fung = fimwsh wifumifuislide u.': . W’m’:‘u o
e \ L o brlasanth Ui msily nduUIMsmsh
L o (2 aumelaludsi vienogUdITAUYM et .
Channel ' * s o A = UBINITIN Tanudunyudetn
! ausuRnvauwil ey s ey
x " e N . P AUAULDY
5 y
~ s
LR P } } i "
1 T T T
1 2 3 4 Sender

PN 1 HUINNYNEUIANTTUMIAOAITAIHANDNTUIN 4

ﬂwwﬁyLLa@aﬁmmui’mﬂisumsﬁ'amswé’ﬂﬁwﬁmm 4 viloas1aussgdlalunsufuiRaues
yaainsasisagulssmeiuiaduasuguainiuatiuuiae esuieldin aaisudunnuiiaany
(Sender) Uszendldvanansum 4 Usenms TuRe duny Gnluaw), BSey (feslunisew), 3aey Ganu
felaldlaseandonnw), wes e Wileluandeaiiyy) vasusufuduniafenedaidutoya
w303 (Massage) Tiintulusypeadsldgnarenonseninsiiugesnamsiioans (Channel) dufe a1
1 aun Au me 1 Fadudmusznoudidy mamsssmauldeduieliin Wunsfuimelssamiuia
aely egnnsznuniglusanevesuyudaziinmsnevaussiufiuazulasansesnanysszamduia
aeuoninie Wy suU des ndu sa duda uazanufa dadu Wonunszuaunisvestomnanis
doansudiaviiliansgndseenunidumsnseyivSonginssumsuoRauvesusiazyana deiidmungly
ienudnse uavazlidslusaf$u (Receiver) Ais yaannsiviausauduluesdng loflaganuneg
Uaneynaviautmneyosnuuda §iuasasiinisnoundu (Feedback) Sefjdsansiane faifu Asfina1aan

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 207



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

1 azazviouliliudianszuIun 5@ uIMINNsUIRNS SUNSA DA UANDVB UM 4 NumMsUszend Ly
NILUIUAITA DAITVRING WA N5 8a1 5889119 Two-way Communication ( Wilbur Schramm, 1954)
1mesuIsluuidell

aAUseHANTTIY

1) a’mswaﬂﬂgummmawﬂmﬂimumﬁﬁimam wuin il eavgmeiumauinaz
AiBeamgiuasisaguiiyuuesiliiunssty LsumﬂiumsﬂgummimummmmmswLiwwqwalﬂu
wihilvesmuoiuasuiaseudontfinseuildsuseumne i srendumnemsd AU URNUY
a1 uIsvnnuf e ursuniuiiesd whundenisinaueanuy vadiueisuainuidnuas
aﬁﬂzqu;ﬂumiﬁmmm;qﬁuamaiaiumsmuﬁﬂiwué’w%m%ﬁvﬁamzﬁwmLLaSL%ui’ lai719g190
wansaflaluvnensliuinisauld wieauassatigmlunisvhau Raaedafuasldansudlodgm
g usaUAY faaziiuldeg1sBaimandnium 4 1uedeailertmisganudiie mniuseuiisude
witeuazshliidlalddatu Ao nssviunmsvesyeanslussdnsfivhaufisdnasssugouay wsnzmn
osAnslavinauiifinusssuniendnsssuglunsldmssdiinnsoduniosdamioninlaazdunumag
arulszavld angliduntuaifie 8 3U/au Femnuduiiimesnsounsaiiau veeuduimi by
wmvanvestu Wureduwigunases wasilunsedunasesin vilimsuin mswaueaudamiuaed
AR ASTIITeUREsnY InsesuglumsUiRntid thgnsedurelifiuda ndndvsum 4
Faduvdnsssumamsennsaaun feazaoandostumasundnnisufiives aundanszuiinasiuas
aﬂaamsﬁ’?ﬂim WILUTUTIYVUN ("The Father of Modern Medicine and Public Health of Thailand,"
2024) Hvedydgunnanluenarslagaguin nsuftRmhiasiinnudnluau LagYNURg19N1AYH
yifumuiestianusiueany dadnndeusrldla devihfinsnuiinuh wesliesziinnsanaines
fvﬁ”’;aﬁﬁ‘ﬂmmwawﬁ’ameaﬁlumilﬁlmﬂmmaﬂﬂqgﬂﬁaquuﬁugmﬁumé’mm nouue wazAasssududuy
nseuMIAiudInvesnuludian nsviulussdnsasednigling suleuidevesmhenunazlinig
Uimsauldehadisssssuuazieialannunduinudiayduynansiumsasisuguetnaniagdl

2) wédnmsarausegsladendnsssudnium 4 wuin Hullanuisdesiunsiauves
yeanslussAnsissmenunaduaiugunmsiuaunuynderioau vl orandunsizdn msvioumn
vaussgslaiioduadatymadlaliminuudity ardesalfmshouldfeuasa mszyaeaas
paeusnlalalunsdalavhonu wasmnuieamsssudnium 4 dola agldenadenléin nsuszay
ANUAIS I IMANUAIAAIGTTUVD NS AAUT LazAudLSIvBIesAnT U aNNdUgNITIUNIY
psfnaduen ldsuiuenafadymtuldiduiy fusdenndostunudoures auLianszymslaw
91501 (U.0.9n1m), (Somdet Phra Buddhaghosacarya (P. A. Payutto), 2022) #il#na1niananesdns
U 4 nurnawisnudnsadsiidematiussgalaldtudufoReu lnensldvdnssmdaoues
wszwnsiinnig elddeazuin duns figndes Ae sssudunsiazluduiusiunudulay vinliAa
anwdulauiignies udnihlmAsanulidulnuiigniesse udfegilianises anudfles 3ane Ay

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 208



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

Talanseu 3ilsan eudafinsuladnsosaouau fafu manimdndnsum 4 suszgndlditunis
uiearldaestimeliuiianuldlaglideriedennuduinuazguassaiyminazaislinig
doansifuinsesiledadsslinneulussdnsfinmudlaseviniivesnuiosumsvianusuiugduly
lsamguaduasIavnMeUa

3.) Wunevewmsuinnssunsdeasudndnsum 4 eatrsusegslalunsujsfnuves
yaansuassuaUlsameTUIad LA NguA AUt LM IR WU NLRIiTsm U msAaUnaY
Tenuddnseusmsosdnslidrlandnssudniuim 4 el enmasdumaed Weduedosiouns
prwdisalumsianyaainslussdnsuasduindounuluesdnsvewmulidnsaussadd invesud
165 wazifloussansliusnsfifiusyavsnwuesypainssuasisagy Mmavauazdisaguimseos
Anwmdnveseauniiolfidlanndedy asteaneudaudsluosdnauandudnvianiesioflions
uestallifeusdelatenildmndeazddyuintuynuszns fuvaeandesiuiuideves  U3A
WsuaN$n® (Preeti Phromlarak, 2021) filé3d81309 MsUImsuiInnmsaumdndnsum 4 VDIRUIMT
anufnwlunguAnINNISAnYINAG-WwIwYY dafndinnuaiuiins@nuuszan@nuias 1w 1 wa
n3fne wudn 1. Fumsuimsnumandnduns guimsdesianuisuddaufoing 2. funs
UIMINUAUVENISEE HUIMIAsHinMiesnenentlaganie 3. AUNSUSMSIUAUENInng Aad
flandesionsduaiuaslvvumuasiinnuiuiaveusensufifviindnuaziniiadu wag 4.
NSUIMISNUAIUTENIean desdanuseuney ninsenisufianu lusuresmsimuivangnsves
anuAnwrindanuaenandesiuuiungiFouniels Tuyuneswesidervgiuuimsasisuguuaz
yeannslussAnslssmenuiadaasugunmsvathuunmadiyumedidlandnsssmmseauiliunntu
wmzﬁqﬂﬂuﬁﬁﬂmué’uuﬁ’mmﬁamL?iym%wsaauLwi”l,u'm'm’jwmmqﬂumiﬁwmﬁm%uié’mua wn
yaansnneuiudnusiseudisalunmsimisuasnnaul foasmunnau dduynnshauasing
wanmMsiauresanssnmsiitazdsaliasesiigatluesdnsnisinuvsinuies

unagy

mMsvhauiuasisaguiunsinuiliinesiemsausazesdamdiideavigluaud
¢ $unevnnelisuingeu windasnisyelvdnfanandmueissly lunisiaudesiai
vfuniufissuazdslavhnudisgaunisaifniulunsiouideminlunmsuresnisioud
asnsngvliladfissimiiguatosiulsaudssufinmyadnyssduan mdurfuuimad say
#e uarauusnnieaingualiuinisguainissrvuluiiud Sldsufinreunudtuenarsidindu
dntudefinismsavsndu lsmeneduasugunsiivabsduniunumunsadeuenansdiid Tl
JEUVUINITas1sNakasUsuUgalusunsunisidauvesaniuneruialvviadusiuddnenans
wisundeunsUseidiu Ky wwdiulddn msvhaduasagulilioudesduien msussaiue
Srufuguvy pednsUnAsosdILTiesiiu oranasiasUsEd Mty SevinlinsdeanslussAnsdanuddny
uarnsdeansszinsyanaiinasonisvnunieuduindeussdnslifaurlulufienaiidty uasmng

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 209



21SaISWNSITYUANYY
BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

[ '
A U a

aulaiaasssuunysuldlunmsususmanudnldlunmsandunulsedn wftumlounudiieasisy

N

e

a

5UM 4 ynUsens
SUAUNTEUIUAITAIE Msvnussaunelakassnlunuiiauv didnsvinunedunduiiesly

na1binseld asiluuifneu azlansiunadnsNAndu 1f0991nndnsssudn

avaglununlasuteunmng Wenueglassalymilunisviailuesnsuasnsinusiuiugdunisd
affe AvAuosNalnullawasudlelamismedyanldainasanliirnuiissiiasies wasmindad
nnlleuazudlelgmideanuifuenuesinveutdldvsdmaliunnaiduauiinssuiunisAni
a & o u & a < v ~ & < |
AnuAduanuTunouiasunUssnulrdaluluiasaunutuneu uilulamlasnenlseinulisi
Nuratgegandldorsualudlulaenislendenuligaurinauunuasiumenues Muizd s
meanudlanazussqdmangnumeanuaagila

URIGILIE
1. YaLEUALULRINNTTIAY
1) yanalussdnsifeatumsiosowdodanatu agiitios AsouAYLaLIALINTg
vauuiiusiniuluesdns
2)  esAnIiuaIsIsMaIAIsHelinsduasuangosnNdnSaluuTeusazyana L
Judasedny
3)
Vuadouayivy

C YY) v

sulyundsrewauninenunimelikiyaaInsieaseUsEaunsain

eXe

1) fsRutymmsfemoumnenuiifuinveulrinssfuanuannsavesusazyana

5) flisdutiymmadiosfinsandeutiuiuiiousessuunmssu

2. farauauuzlunsiiadeadialy

1) asidedes  “ndnsssunAvnalunisuimsesdnsfidmanenTyuasiadlalunis
UAURIUYBIYARINTANE TG

2) miduiEes “wdnfauadnsfidimadoUsyavsnwlunsiausuturesyaains
luesAnsassaan”

References

Department of Health. (2021). For Public Health Personnel. (1™ ed.). Printing. Nonthabur

Thansumrit 249 Company Limited.
Jutamanee Trakulmututa, Thanathip Kwanthong. (2023). Motivation Affecting the Performance

of Employee in Songkhla Provincial Administrative Organization. (Master’s Thesis). Prince ¢

Songkla University.

Jurapom Krates et al. (2021). Factors Influencing Work Retention of Professional Nurse under that

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 210



21SaISWNSITYUANYY
BUDDHIST ASEAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

Ministry of Public Health. Journal of Health Science, 30(3) (May - June 2021), 561-573.
Phra Dhammapitaka (P.A. Payutto). (1986). Buddhadhamma: The Revised and Expanded Edition. (3th
ed.). printing. Bangkok: Darn Sutha Press Company Limited.
Phrasamuh Pongsathon Papangaro (Tumcha). (2021). An Application of The Principle of The
iths of Accomplishment of The Administration Of Kut Jab Municipality In Kut Jab Distric
Udonthani Province. Journal of Modern Learning Development, 6(4) (July - August 2021), 242
254,
Phra Brahmagunabhorn P.A. Payutto. (2022). Putthathum-Extend. [online]. Source: https://www.
1aves.net/uploads/File/books/pdf/buddhadhamma_extended edition.pdf. [16 January 2025
Region 8 Health Office. (2023). Dashboard Overview of all personnel of 8" Public Health
Region. [online]. Source: https://r8hr.moph.go.th. [4 November 2023].
Thai Health Promotion Foundation. (2024). Happy 8 Workplace. [online]. source: https://happy
8workplace.thaihealth.or.th/happy-8 [16 July 2024].

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 211



21SaISWNSITYUANYY
BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

Jadeniinadaussansnnn1sufuRnuvamtnausuIAI5eIATaLATIZH

NAIANZIUDDNLRYILIUD
FACTORS AFFECTING THE JOB PERFORMANCE OF GOVERNMENT HOUSING BANK
EMPLOYEES IN NORTHEASTERN, THAILAND

Wiudinn YuyyIung, stingyaul Winsasivnis
Tuntika Khunbunchan, Tanikan Pipitwanichakarn

49 IngaevianisAbng, Usenelng
'North Bangkok University, Thailand

1Corresponding Author’s Email: khunbunchantuntika@gmail.com

unAnga
nsfnyidedesdladeiinadeUssannmmsujiRnuresmiinnusuiasensann g
aanzusenidsanile dinguszasdiilednwidvinavesmmiuiuiiuiidmasouszansamnis
UjdRnursmiinausuiaseiasanaszd mangiusenideunie Anwidniwavenisdeaslu
p9AnsTidmareUssAns mmnisufuiRnuresminausinanseiasaased nMangiusenidsanie
Las@nwidvnavesqaunndialunisvhnuiidadeuszansamnisuiRnuveminausuinis
pIATIALATIZY NAngTusanidsanie menuidedifuruidedaima §3duldh mafuteya
Tnglduuvaeuninlunisiivteyaduninausuiaseia1sanasiesi niansiuesnideunile n1s
Tinngidayalasldnisuanuasnnud ardesar Aiads wagArdiudsauuninsgiu sawvaiing
Ainszilagldadfnisinszsinnuanassnmaaly msvaaeuaunfgiu egadideddymeaiafisysu
0.05 wamsanwnuin luamswiadeidnu 1iun suiiuans sudemnamsieans suauBniiudil
AUAINNTA AUTOYAY1IAT WazauN1zd N daaseusedninimnisuuRnuresnidnay
SUNANTNANTENATIEE MAnySusendounie Tadwandiiiiuimitnaulalinnuddynisdeansiu
9ANTTUsEAVBA M
fddny - mevhauduiiy, madeaslussdng, Aunm@islunisviey, Yssansnmnisufofau

Abstract

The study was “Factor Affecting the Job Performance of Government Housing Bank
Employees in Northeastern, Thailand”. The aim of this study is to investigate how teamwork,
organizational communication, and quality of work life influence the job performance of

Government Housing Bank employees in Northeastern, Thailand. This quantitative research

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 212



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

employs a survey method from the target group. The data collected is analyzed using statistical
measures such as frequency, percentage, mean, standard deviation, and multiple regression. The
findings of the quantitative analysis confirm that 5 aspects: message recipients, communication
channels, competent team members, information and data, and team leadership had influence
the job performance of Government Housing Bank employees in Northeastern, Thailand.
Furthermore, the results indicate that the employees valued effective communication in the
organization.

Keywords : Teamwork, Organizational Communication, Quality of Work life Influence, Job

Performance
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UER/RR) LLamj':]EJiJ%'UUqqﬁ’ﬂ&mﬂwsuaqsiﬂﬁﬂ’amuiﬁtﬁm5z§w§ﬂf1Wﬂ']iﬁquMﬂ§u (Huse and
Cummings, 1985)
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Results)
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59U 4.55 0.458 WNTgn
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UftRnu anuAnfueglussiuinniian (@ade = 4.55) Wefinsuluwsazsm wuit Uszdnsam
nsUFtRama 3 du fanudadueglussduinniian ledswmudduaiade dui Aiadeunian
U f1unan (Anede = 4.59) 599891 Ao AUANAINYBINY (AILRAE = 4.55) WazduUTunmau
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Faguszasdil 1 iilefnudnnavesmevhnuduiiuiidmasioussavsammsujiRauves
WNUSUIANTEIANTANATIEN MARy TueeNidunilo uaRINATIeT 2
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AulaNIENRIuTAANEINT 4.32 0.689 wNiign
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(Mean) (Standard Deviation) — A21UAALAY
AUALAATEVINTINNMITIIULASTIREM 4.35 0.680 WNTign
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3197 4 wansliifiuiAnadslunmuvesssiuauAniuAgfUAUAWTIRlun T
finnuAniuegluszduinndian (Anade = 4.39) WeRansanluusazdedunuin aunm@inlunns
v e 5 fu Sanudndiueglussduandian TaeSesmudduanads il Aadeuniian Taud
sudanndeniigndnuzuasiianuuasnds (Aede = 4.46) 503831 Ao suruiImiazay
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FAnmsihauuaziindgaus (Aiede = 4.35) wagAadstosiian Ae sulemaimundannuanunsn
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Unstandardized Standardized

AUy Coefficients Coefficients t Sig.
B Std. Error Beta
AT 0.450 0.092 4.913  0.000
AUETUANT (Xaa) 0.267 0.028 0.326 9.636 0.000°
Ut Tieans (Xos) 0.272 0.035 0.291 7.759  0.000°
suaanniindifiannuanans (X) 0137 0024 0.171 5736 0.000°
Autoyar1Ias (Xz2) 0.133 0.034 0.160 4.754  0.000°
AUNIZEITY (X)) 0.097 0.020 0.118 3.891  0.000°

R = 0.922, R? = 0.850, Adjusted R? = 0.848, Std. Error of the Estimate =0.17848,
F =447.682, Sig.<0.05, Durbin-Watson = 2.245, VIF = 1.614-4.469
vanewn: R Ao AdussAvsanduiug,
R? Ao ALl svessLUsauTianusaesuteswUsaulusuuudady,

Std. Error of the Estimate #a ﬁhm’mmmmLﬂ?%aummgwueummiwmmfﬁ,

F fle Ar@d@nagou F,

Sig. fio AsEAULYEIAY
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VIF i endildinauduiiussewinadulsdasslunuusiassnisannosidadunatssans

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 219



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

dlofiansanaduUssanienduanaosvassameinsal amnsathunadisaunsinuulunis
Tasginsanneeidadulugvaunismensallusuazuuuiu (Unstandardized Score) ol
Y = 0.450 + 0.267X54 + 0.272X3 + 0.137Xy5 + 0.133Xy; + 0.097Xy;
naumslusUuuuazuuLiy esueledn dadesudiuans sudesmensioas Muaudn
fufifianuannsa sudeyatnnans uassunmediniin amnsanensaiszniammsuiiRaues
NUAMUSUIATIANTELATIE AAngTueanideanile leseuay 85.0 (R? = 0.850)

29ARU3 Ny
nmsfnwiIes “Uadeiiinasioussansnmnsufifnuveminausuiaisensasnsie
mangiusendsuniie” ssdauslmifldainnisiss aunsaagulasd
1. mavhaududin (Teamwork) $8vEnadswioussavznimnisyineu
1) msvheouduiisifanggihdaeu Wmnesiuiy aundnfidanuausa waznisd
diuinegadisyuy Ianuduiusidauiniuuseaninmuesniingu
2)  dwalaoasaroNUTINANY ANNNY LAEASYLUASINAT
3)  wilnalianudAyiv “Iagussasduasithmnevesiiu’ uadudu 9
2. n3deanslueddng (Organizational Communication) Wudaduddty
1) swamsideduduin msdeansiinneluesing Wuldeiidsmadeusyansamueamiinau
pg st AgyEna
2) winnudiuiimsdeasfidaauangds msdendesmsiivmzay wazanuidilazes
{5u Euiiasiensvihauiisiy
3. AN INAIluN15Y1911 (Quality of Work Life) Huuilduding weliiviudn
1) winunn@dnlun1svinauasiinud1Aty Wy A19BUwNY AUUABANY NMSTRILILAE
ANNATIVIT U TN
2) WAINNANITAATIINIETA WU AANAIRluMIYINUdBnEnaseUsyansainns
vhautdesndn aostladousn Fudsn uaznsdeans)
4. wandliiugasingssninsadeuasdansiun1sufuRass
1) Inglanzenden "Valued Teamwork' Lag "Achievement Oriented" fiusfaggnriua
Wludanagns udmsthlugnisufdasedadiosnsnmsarduayuiiiudy
5. afanseulnAnlvsifanziangasiunang fusendeaunile
1. Adetuifnsinmeidnluuiunes sea. madau Taelddeyaain 33 a1 uay 3
AuaTeidudoluiiud
2. Fredayunnein "NufiAflunuingeronisiavesdy’ egrenangTueenidsanile
Sulusiosands “HJadunelussdng” AlianuaziBonseudsniitudivialy

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 220



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

?AUTIENANTTIY
nsvinuduiivdmaneusz@nsaimnsufiRnuremdnusuinse1nsasasizi aa
nziusenidoamile ogiituddynsaiffiseiu 0.05 (Sig.<0.05) o funmnediiiiy fuandniiud
fuanunse Tudiuresnuingussasauazdmungrssiiy A1unTeuIunITIINY AUUSUNYIe
anmuanden suesAAuIwainwrveiiy lidwadeUsednsninnisujufinuremidnausuiais
9IANTANATIZY AR IUBeNIABNNTe donAdBINUNUITEVDY WA 1NI1ELAY (Pitchapa Kohtent,
2020) lévihms@nuinansgnuresmsvhanuduiin Agiiihnsiasunlas wagnsuimsaduayuan
09Ang fidsuasionnuyniy wazUszansaimnlunisufuRauvesmiinmu vism Taleduassu $in
nud1 nMsvheuduiinddvsuadauinadeuszaniamlunsuf iR uazaenndesiuauideves algl
91 @3a9n31U6 (Natnicha Srisongkran, 2021) lafnwdnsnanisiaududiy wazanugalunisineu
danansznusoUszdnsuan1sujuRnuveiyrainsdinaun1snsauwiuiu wud nsvieuduiing
naroUsyAvBransUfURNUTeyAmnsdinun AT RuLuRe e Ay meadAfiseiu 0.05

nsdeansluaAnsdmadoUssd@nsn1nn1sU]URNuYemInusuIANITEIANTANATIER A1A

aaa

nyiuesnillsavie egrulidedAyneadinisedu 0.05 (Sig.<0.05) laun Audeyariians Augeamis
nsdeans uazdufuans dawareUszansnmnsufifnuresinnusuiasermsanaszi ma
nrfueenduanile egreliiadAyn1ead@fisedu 0.05 (Sig.<0.05) wiludurestadenisdearsluasing
anurasanshidsasieUsydvsnmmsufiiauvesmiinnusuiaiseimsanaiei Mmangiusenideanile
40nAE 03T UUITE09 19UTT) asEiuS Uenjira Saraphan, 2019) léAnwdvsnavesnisdeansly
psAnsdReUsEANBAWNTIL Yeswiinems: nsdlfnuuidnuudsdudluiioy graimnssuounzuas
Tudmiavay3 wuin msdearslussdnsfifidninasreussansannsufuRnuvomiinauegedl
Todfyn1aadffi seau 0.05 denndesiuauideves UNITIN 29UsEETg (Naruwan Muangprasert,
2021) ¢@nwtlademsdeansiidmaroussansnmnsufiRnuvesyaains augmdvemansuaznis
Uayd easnsaiuvine1ds wud dedelunisdeanslussdnsdawarilinisujsReuiiussansam
susdenndoetunuiseves ndauins LAS¥FUNT WAL dUNU 119U1A (Kasinpat Settha-uppakan &
Amphon Honak, 2023) 1#@nw1n138 eansluesd nsfidenan oUsedns amnisufuRuvesminau
U3t Tas Au anu Aouaniatu d1in wuin dademsdeansluesdnsiudeyarinans Futdemnanis
doans uazsunslrideyadoundu SaruduusiulssavBammsufoRmuvemiinnu vt laq du
anu Aeuansady $rin egnaliuddny sy 0.05
Aanmddalunisiaulddmanedszdniainnisu iR auveaniiniusuinisenns
anAsIzy manyTusenideunde 1 5 du ldud Fummeuunuiidusssunasifisane Fudunadon
figndnwazuaziaulasads sulemaimundaanuamss Mmuanuinmiuazanuiuaduny
fuannaszninedinnisviauuasdindiuda deldasnadesiunuideves auned $auyned
(Sompong Rattananupong, 2015) la@nwiaanindistunisiauiuysednsnimnisufimau ves
WinUAUEYI SMM nud AuA I Ialunisiauliauduiusludsuandulsedniamlung

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 221



21SaISWNSITYUANYY
' BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

UfuRu liasnadesiunuideves yanen niinduen (Mustofa Madbinhed, 2022) la#nwinainn
Fanlumahaudiidmaseyszansamlunsufifauvesyaaininieig suneuiuia Sminings
wui1 Yadeaaunn@inlunsyinudmaneyssansamlumsufinnureiyaainsninsy g1Lneu1awia
Janinivaieg1eildedAyn1eads wazliaenndeeiuuidevesnsug aANUAUATY WALANONY §v
@u1u (Pharanyu Aphimonbutra & Supharuek Suksaman, 2023) ﬂ&m’lwﬁ"imiuwﬁﬁwmﬁ‘ﬁNaﬁia
UsgdnsnmnsufiRanuaniithuresyaainslumedninanunguuisngnaimnisevisuagiaeds
Tursanunsalingalaie-19 wuin Jadogaamdislumsiuduanmuindeniigndnvusiay
Uaaasie Mun1sld@inlunsiauuasiindiuii sunsysannismsdiag v3en15venusiuiu uas
suszuuulsznsulaglunsviinu deadefuuszansamnsufiRnuaniiviuvesyaainsluans
drhaunguuitngnamnssie msuaziaz e

UalauaLug

nMsfnyIieansAnuide e “UadefdnasouszaninmnisufoRnueminamusunais
91AsaNATIEA MAnyTusenideuvile” wudt Jadenisvieuduiiy Jadensdeanslussdns uas
Taduaaunn@inlunisvinenu denadoUseanininnsujuRureninnusuIAseInsasasIed 2e
nyfusenideavile Faiunaueuusannsin fail

1. U FUaTs su1A15ATTINITHRINIINYEN1STUanTRg19ilusEdnSan Inednsdaasulv
aundnlussdnsaunsoils Jiasedt uazinudoyaildsuldognagnaes finisiinduinugiislunisi
81U waznsuaniUdsunnuAaiuasdasfiuamuansalunsinnudoyaussdadulaldddu ns
fauvinwelFuansdudedfgdidielimsdeansseninsaundnfindussans amuazannsathdeyaly
Uszendllunisvhauliity

2. futesnsmsdeans surmsasinsiantemssdeanslnelddessulatinatsguuuy
Mg funsdavuazquagunsaideansliifioameuasviuasio nfoudmunszuuUssyuuazudswnas
ogsaiuane ielvdeyalinfeyaannsynnguegainiuariuseansam.

3. fuasnBnfiuidanuanans suImsATIMLALLIMIITEUIATENSavesaIN Ty
fudndudoddnagnsfinsoungu vamsineusuduinuzamemaasinueiily msduaiumsvhi
i uagmsassan el adenisdeuiuasmaivlaves  wneuluiiy Susstaeliiud
ANuLdaLnsasansaviauliegslivssavsnmluynanunisal

4. guteyar13ans suIAIMITInITiRILITEUUMSIRYIUasIHEL NI Ty alinssmuAdy
Foamsvesynanng difemiidulsslomivazhluldldnge ndoudearslstanu Wilade leliaundn
Tuinsuiuasianudeyalagneieanseiu

5. snunmziihfin suasesiinsiauaMzgihvesivthituielsiiinuensdugundy
maedu felud savaenisliduugin nsudladgu uaznisquananisvieiuvesiia i eadns
anmuaadendialumaiauuaskdnduisliussgimaneessduszansaw iesainaniz i inds

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 222



21SaISWNSITYUANYL BASJ

2=% BUDDHIST ASEAN STUDIES JOURNAL
ISSN 2822-0935 (Online)

Uszansnmensaiisusstunalavazmndetuludinau Yaelifinannsaviausuduldegied
UsgansnmuazUssauanuduialdogiedsiu

forruauuzdmiunmstnulundutely

1. msfnuAfeasaelumshmsidadnmnmiensduniuallaslindnnsaunisasn 9
WumsdunmwaifenuiBsuinmugiunmsinuidedainaiielddeyaluddnifefuledeiina
soUsyAnBamnsURTRnuresmInunndy

2. MsfnwideadselumainsidelasyszgndldumAnuasguiau q fo1vezdawasie
UsednSannsuuiRnuvesmingu wu Jausssuesdns adedin anuianelalunuy anuyniuly
91U dnwaza Wusy

References

Government Housing Bank, Northeastern Region. (2025). Annual report. Khon Kaen, Thailand:
Government Housing Bank, Northeastern Region.

Government ~ Housing  Bank.  (2025).  About  GH  Bank. Retrieved  from
https://www.ghbank.co.th/information/

Hair, J. F., Black, W. C., Babin, B. J., & Anderson, R. E. (2019). Multivariate data analysis (8th ed.).
Hampshire: Cengage Learning.

Huse, E. F., & Cummings, T. G. (1985). Organization development and change (3rd ed.). Minnesota:
West Publishing.

Jenjira Saraphan. (2019). The influence of organizational communication on employees’ work
performance: A case study of a transportation company in Amata Nakorn Industrial
Estate, Chonburi Province (Master’s thesis, Master of Business Administration Program,
Sripatum University, Chonburi Campus).

Kasinpat Settha-uppakan, & Amphon Honak. (2023). Organizational communication affecting
employees’” work performance at Hong Sin San Construction Co., Ltd. Journal of Modern
Learning Development, 8(3), 178-188.

Mustofa Madbinhed. (2022). Quality of work life affecting the work performance of public sector
personnel in Bang Kaeo District, Phatthalung Province (Master’s independent study,
Master of Public Administration Program, Prince of Songkla University).

Naruwan Muangprasert. (2021). Communication factors affecting the work performance of
personnel at the Faculty of Commerce and Accountancy, Chulalongkorn University
(Master’s independent study, Master of Public Administration Program, Chulalongkorn

University).

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 223



21SaISWNSITYUANYY
BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

Natnicha Srisongkran. (2021). The influence of teamwork and happiness at work on the work
effectiveness of personnel at the State Audit Office of Thailand (Independent study,
Master of Business Administration Program, Ramkhamhaeng University).

Pharanyu Aphimonbutra, & Supharuek Suksaman. (2023). Quality of work life affecting the work
performance of office personnel working from home in food and beverage industry
groups during the COVID-19 crisis. Saket Review Graduate Journal, 8(1), 97-111.

Phutchatcha Nithiphakthanan. (2021). Communication affecting employees’ work performance in
an energy drink company in Phra Samut Chedi District (Independent study, Master of
Business Administration Program, Ramkhamhaeng University).

Pitchapa Kohtent. (2020). The effects of teamwork, transformational leadership, and perceived
oreanizational support on employee engagement and work performance at Toyota
Nakornthon Co., Ltd. (Master’s thesis, Master of Business Administration Program,
Silpakorn University).

Sompong Rattananupong. (2015). Quality of work life and work performance of employees at
SMM News Center (Master’s thesis, Thammasat University).

Wirot Sowattana. (2012). The handbook to unlimited success. Bangkok, Thailand: Lokthip Magazine
Office.

Nyaswmsedeudnu U7 11 aduil 1 @nsiaw -Squieu 2569)
Buddhist ASEAN Studies Journal (BASJ) Vol. 11 No. 1 (January - June 2026) 224



21SaISWNSITYUANYY
BUDDHIST AS‘EAN STUDIES JOURNAL BASJ
ISSN 2822-0935 (Online)

ATIAUYNILAZIUINIINITARUINDL NN DAYIUFAINDDUNTNE VD 5.

#197U7U219 JNINTLYD9
PROBLEM ANALYSIS AND DEVELOPMENT APPROACHES TO INCREASE SALES OF
SAVINGS BONDS OF THE GOVERNMENT HOUSING BANK, BAN CHANG BRANCH,
RAYONG PROVINCE

'uaudad Wasuis, siingyad ANsIaivnIs
' Nalinrat Plienphueng, Tanikan Pipitwanichakarn

ymanenaenenisalng, Ussmelne
"The University of the Thai Chamber of Commerce, Thailand
'Corresponding Author’s Email: 2411131621012@lived.utcc.ac.th

UNANED

unanuiiiingusrasd 1. ieTieneidgmuasiuammansiauiiiofiusearsaainaey
n3ndues sea. awnthuans dwminssees 2. iedAnwitadudndszaumamnaeluspuesesiuilan
(aC's) fidsmasion1sindulad eaaneeuning sea. anundiuans Swinszees uay 3. iilethiauouun
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17 Ay Ing3ENsidonnauiieg iUzt wazNudayamswuuaaua N INNENRI0819 913U
400 AU N15UTIUTINTRYA Laslduuvasuniueeulall (Google Form) Han1sfnwinudn 91013
eseruuamanseiludynifedunisiiueeavisaaineeunsngees sed. a1v1tiuan Smin
2804 Wneg1edaninasiussluiuussdniua anuduan wazanudululdlunisdudunuy wui
wuamsiimsandumsludiduusn Tua wumeiiuugi fo Waundesmsssnduiusadva Hu
wamafiansasuiunsldiuilussduavilaglidesfismissnudiunaan Msudssanudin
madendu wiannsadidangudmaneldiniienng lnsewzngauioiauuasltladeaiide 1
uidasnunsdeasnansausiuazanudilaiafsriuaaineeuming aenndesiunginssuguslan
yrlvaifdosnstoyasings hlade uazrudesmfidndsldazaon
fddny - MR, nsiiiugenuny, aaneeuning

Abstract
The objectives of this study are: (1) to analyze problems and development approaches

to increase the sales of Government Housing Bank (GHB) savings bonds at Ban Chang Branch,
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Rayong Province; (2) to examine the marketing mix factors from the consumer perspective (4C’s)
that influence the decision to purchase GHB savings bonds at Ban Chang Branch; and (3) to
propose development strategies to enhance sales performance of GHB savings bonds at Ban
Chang Branch. This study employed a mixed-methods research design, combining both
quantitative and qualitative approaches. Data were collected through in-depth interviews with 17
key informants using purposive sampling, as well as from 400 respondents through online
questionnaires (Google Forms). The findings revealed that, based on the analysis of strategies to
address sales growth problems of GHB savings bonds at Ban Chang Branch, and evaluated through
the criteria of effectiveness, cost-efficiency, and feasibility, the most suitable strategy to
implement initially is the development of digital communication channels. This approach can be
executed immediately at the branch level without heavy reliance on the central office, requires
lower budget compared to other alternatives, and enables wider access to target groups,
particularly working-age consumers and social media users. It also addresses issues related to
product communication and misconceptions about savings bonds, aligning with modern
consumer behavior that demands quick, clear, and easily accessible information.

Keywords : Development, Sales Growth, Savings Lottery Bonds
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Abstract

The purpose of this study was to investigate the speaking skills of Grade 10 students at
a government high school in Myittha Town, Myanmar. This research employed a documentary
and qualitative approach, with data collected from two sources: interviews with five Grade 10
teachers and a review of textbooks, theses, academic journals, and related documents. Additional
tools included interviews, focus group discussions, and tests. Data analysis involved descriptive
statistics, frequency, percentage, mean, standard deviation, as well as pre-tests and post-tests.

The findings revealed multiple challenges hindering students’ speaking skills. These
included a lack of qualified English teachers, weaknesses in syllabus management,
underutilization of educational resources, ineffective management of government scholarships,
and students’ limited understanding of traditional teaching methods. The study also identified
difficulties faced by teachers in their daily teaching practices, which further impacted students’
learning.

Analysis showed that both teachers’ and students’ attitudes played an important role
in the classroom learning process and the broader educational system. To address these
challenges, the study recommended enhancing teachers’ academic qualifications, teaching
effectiveness, and ability to integrate multimedia technology. Strengthening teacher training and
adopting modern instructional methods were highlighted as key strategies to improve students’
English-speaking skills.

This research contributes to understanding the current state of English teaching in
Myanmar’s government high schools and offers practical recommendations for improving
language education.

Keywords: Speaking skills, Grade 10 students, English teaching, Government high school, Myanmar

Introduction
The English language has become the most widely spoken language in the world in the
20" and 21° centuries. It also becomes a second language in international communication. The
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English language is a compulsory subject in university studies worldwide. Most universities
worldwide have included English as one of their major subjects or the language of instruction. (D
Nunan, 2003) Today, language plays a crucial role in effective communication across various social,
political, economic, educational, and religious contexts. Human beings can easily understand the
emotions, beliefs, and ideals of each other through language. Effective communication and
mutual understanding of people in daily activities cannot be attained without language.

There are many languages in the world, but only a few languages, such as English,
Chinese, Russian, Italian, and Spanish, are spoken by people as global languages in international
forums. Among them, the English language has become more popular than other languages in
global communication in the modern day. Over 60 nations in the world use English as an official
language and have a dominant place in a further 20. It is also dominant in all six continents. (
Thuy Nguyen, Nguyen, 2005)

Many books, newspapers, academic forums, science, airports, air traffic control,
technology, medicine, diplomacy, international competition, music, and Advertisements around
the world use the English language widely. Furthermore, over two-thirds of the world's scientists
and three-quarters of the world's mail are written in the English language, and all the information
in the world's electronic retrieval systems 80% is stored in English.

It can understand the importance of the English language in the world by seeing the
above-mentioned scholars. For it is true because Facebook is international news. Furthermore,
there are four skills in the English language. They are speaking, listening, writing, and reading.
People in the world have to use these skills in communication in daily life. Among them, speaking
is the most important in daily communication, such as economic, social, political, and religious
dialogue and education affairs. People can exchange knowledge, ideas, wisdom, and beliefs
through speaking. People cannot communicate without speaking.

As regards the importance of speaking in daily communication, Nurmala Yusni Fegriyanti
said, “Every person needs to communicate with others through speaking. Speaking plays an
important role in making social interactions with other people to gain information. Thus, every
person must have good speaking skills. (Nurmala, Febriyanti, 2024.) It is very helpful for people if
they can speak English very well with foreigners. Furthermore, it is more useful for educators and
interpreters who can apply it in daily life. English is a tool for both native and non-native speakers
because it is used for education purposes, career development, economics, and communication.

English is an important weapon of speakers in native and non-native speakers and is
always used for academic purposes, career advancement or investments, and traveling abroad

easily. As we know, English communication is important in the world today because it is widely
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used in English as a tool of communication with other people. Learning a new language, usually
one learn to listen first, then to speak, to read, and finally to write. To be an expert student
should have good speaking skills.

Moreover, students often respond to the teacher only when called upon, and the
learning atmosphere is individualistic. This mostly happens in class, even in the speaking class.
The students only speak English when the teacher asks them or talks to them; in those
circumstances, they speak in their mother tongue again. And the teachers often ask only one
student, so it feels like an individualistic situation, and the other students will not say anything in
English because they are not asked by the teachers. Furthermore, students do not get any chances

either in the classroom or outside to speak English.

Objective of the Research

The objectives of the study are as follows:

1. To study the speaking skills of Grade 10 students at a government high school in
Myittha Town, Myanmar

2. To find out the solutions to the speaking skills problems of Grade 10 students at the

government high school in Myittha Town, Myanmar

Research Methods

Population and Sample

The population of this study consisted of teachers and students from the Faculty of
Mathematics at government high schools in Myittha Town, Myanmar. A total of 70 participants
were selected as the sample group. The respondents were given sufficient time to reflect and
express their own ideas. Among them, five key English teachers from government high schools in
Myittha Town were chosen as informants for in-depth interviews to provide qualitative insights.
This methodological approach combined both quantitative and qualitative data collection to
ensure a comprehensive understanding of the research problem.

Research Tools

Qualitative Method

The qualitative part of this study focused on in-depth interviews, which were identified
as the most suitable tool for data collection. The researcher interviewed five experienced English

teachers from government high schools in Myittha Town, Myanmar. These teachers, who
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specialize in teaching speaking skills, provided valuable insights into classroom practices,
challenges, and strategies for improving students’ English proficiency.

Quantitative Method

The quantitative part employed structured questionnaires designed to assess the
speaking skills of Grade 10 students at government high schools in Myittha Town. The
questionnaires included items that measured students’ attitudes, challenges, and levels of
proficiency in English-speaking skills. The data collected from students were analyzed using
descriptive statistics, including frequency, percentage, mean, and standard deviation, along with
pre-tests and post-tests.

Research Findings

The findings of this study integrate both quantitative and qualitative results, offering a
comprehensive view of the factors influencing students’ speaking skills. Insights from teachers
and students collectively highlight the existing problems and point toward practical solutions for
enhancing English language education in Myanmar’s high schools.

1: Personal information of the participants

This questionnaire involved the background of the personal information of the
participants. Demographic details include male, female, gender, age, English subject, and
academic year of the students.

2: A Study of English-Speaking Skills

This section is specifically intended to address the research questions of the study. The
investigation focused on speaking skills and utilized a Five-Point Likert Scale to collect data from
70 students at government high schools in Myittha Town, Myanmar. The scale consisted of five
response options: strongly agree, agree, moderate, disagree, and strongly disagree. The criteria are
provided as follows;

Rating for the five-point Likert scale

Rating Score Interpretation of the Score
5 Strongly agree
a4 Agree
3 Moderately
2 Disagree
1 Strongly disagree

3: According to the questions used for asking the students about the ways to improve
their study speaking skills.
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This section is to find out the ways to improve speaking skills for Grade 10 students by
studying speaking skills through authentic material that they have encountered. Therefore, this
section is especially aimed at using the questionnaire, by using a Five-Point Likert Scale to measure
the 70 Grade 10 students, consisting of five choices of the criteria provided as follows;

Accordingly, the mean value of data derived from each statement will be investigated
as follows;

The results of the average means are classified into five levels:

1) The average 4.50-5.00 means Very high

2) The average of 3.50-4.49 means a high

3) The average 2.50-3.49 means medium

4) The average of 1.50-2.49 means low

5) The average of 1.50-1.49 means very low

4: Opinions & Suggestions about the Improvement of study speaking skills.

Data collection

The steps to collect data consist of two methods are as follows:

Primary Data

Primary data is collected from the target group of the previous research study, consisting
of 70 students, by answering the questionnaires. The researcher makes up the questions,
suggestions, and opinions about the problems of English speaking and the ways to solve them to
improve the problems of English-speaking skills. Especially, in in-depth interviews, the researcher
has emphasized those teachers in English subjects.

Secondary Data

Secondary data is collected from documentary surveys such as academic books, theses,
and journals; these sources are used to support information in this study. The documentary survey
is provided as guidelines to amplify the research.

Data analysis

The data analysis of the research study is to analyze the data from the respondents.
The data from the completed questionnaires were collected and analyzed by computer using
the Statistical Package for Social Sciences. Meanwhile, the data from the in-depth interviews were
analyzed separately as follows.

Analysis of data from the questionnaires

To analyze the data obtained from the questionnaire, the following
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® The results from questionnaires of the students’ background information, such as

gender, age, and grade, were calculated by frequency and percentage.

® The students' opinions on the problems of English speaking were analyzed by using

the arithmetic mean and standard deviation.

® (ronbach’s alpha was employed to ascertain the reliability of the response for the

items that use a five-point Likert Scale.

Results

This research objective 1 described the summary finding result of objective one.
Summarizing all the results by SPSS version, the table showed the mean, standard deviation, and
level of 30 statements, which were the objective of this research. The average of means in the
table or objective one was 112, and the SD was 26.1, and then the level of problems was very
high because most respondents agreed with the statements of objective one.

The result of Objective 2 presented a summary finding the findings of Objective 2.
Summarizing all the results by SPSS version, the table showed the mean, standard deviation, and
level of 30 statements that are objective two of the study. The average of means in the table or
objective two was 121.3, and the SD was .28.3, and then the level of providing way was very high

because most of the respondents agreed with the statements of objective two.

Conclusion

This study investigated the challenges faced by Grade 10 students in developing English-
speaking skills at a government high school in Myittha Town, Myanmar, and proposed practical
strategies for improvement. A total of 70 students participated, with data collected through
structured questionnaires and interviews. Statistical analysis was conducted using SPSS with
descriptive measures such as percentage, mean, and standard deviation.

Findings showed that most respondents were female (54.29%), aged 19-21 years
(51.43%), and had studied English for 5-7 years (45.71%). In terms of language use, over half
(54.29%) reported speaking English daily, while others used it less frequently.

The analysis revealed that students experienced very high levels of difficulty in English-
speaking skills (X = 112, S.D. = 26.1). However, proposed solutions, such as interactive learning
strategies and improved teaching methods, were also rated at a very high level of effectiveness
(X = 121.3, S.D. = 28.3).
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Overall, the study highlights the severity of students’ speaking challenges while
emphasizing the strong potential of targeted interventions to improve English-speaking

proficiency.

Discussion

The findings of this study highlight several important implications for addressing English-
speaking problems among students. First, the need for enhanced training for educators is
consistent with the research objective of improving teaching practices to better support students’
communication skills. Professional development programs can provide teachers with modern
methodologies and tools that cater to diverse learning needs. This aligns with Richards & Rodgers
(2014), who emphasize that updated pedagogical approaches are crucial for effective language
instruction.

Second, the study suggests that resource availability plays a significant role in facilitating
language learning. Access to textbooks, digital resources, and language laboratories not only
provides students with practice opportunities but also promotes self-directed learning. This
finding supports Nunan’s (2015) assertion that adequate learning resources are essential for
developing communicative competence.

Third, the results underscore the importance of interactive learning environments, such
as group discussions, language exchanges, and technology-integrated activities. These approaches
encourage active participation and improve fluency, which corresponds with the communicative
language teaching framework (Littlewood, 2018), where interaction is central to language
development.

Fourth, the implementation of tailored support programs, including tutoring, language
clubs, and peer mentoring, was found to be an effective way of assisting students who struggle
with English speaking. This finding is in line with Topping’s (2017) research on peer learning, which
shows that collaborative approaches enhance both confidence and performance in second-
language acquisition.

Finally, the establishment of regular assessment and feedback mechanisms is essential
for students to monitor their progress and identify areas requiring improvement. According to
Brown & Abeywickrama (2019), continuous assessment and formative feedback are key to
fostering learner autonomy and promoting sustained language development.

Overall, these findings are consistent with the research objectives of identifying causes
of English-speaking difficulties and proposing effective strategies for improvement. They also
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correspond with prior studies, thereby reinforcing the validity of the results and offering practical

implications for educators and learners alike.

Suggestion

The purpose of the Suggestions. Based on the findings from our study on of Speaking
Skills of Grade 10 Students at Government High Schools in Myittha Town of Myanmar, we have
developed a series of targeted suggestions aimed at enhancing the overall learning experience.
These recommendations are designed to address the challenges identified in the research and
to foster a more effective and engaging language learning environment.

The framework for Improvement. The following section outlines key suggestions derived
from our study on Speaking Skills of Grade 10 Students at Government High Schools in Myittha
Town of Myanmar. Aimed at educators, administrators, and policymakers, these
recommendations are intended to enhance curriculum design, instructional strategies, and
student support services, thereby creating a more effective framework for language acquisition:

1)Enhanced Training for Educators: Provide professional development programs for
teachers to equip them with modern teaching methodologies and tools that cater to diverse
learning needs.

2)Resource Availability: Increase access to learning materials, including textbooks, digital
resources, and language labs, to facilitate more engaging and effective learning experiences.

3) Implementing interactive and communicative teaching approaches such as group
discussions, language exchanges, and technology-integrated activities is highly effective in boosting
student engagement and improving speaking skills.

4)Tailored Support Programs: Develop support programs for students who may be
strugsling, including tutoring sessions, language clubs, or peer mentoring initiatives to encourage
collaborative learning.

5)Regular Assessment and Feedback: Establish a system for regular assessments and
constructive feedback, allowing students to track their progress and identify areas for
improvement.

By addressing these areas, Government High Schools in Myittha Town of Myanmar can
significantly enhance the English language learning experience for its Grade 10 Students, preparing

them for better opportunities in both local and global contexts.
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Abstract

This independent study has two main objectives: 1) To analyze the causes that
led to the amount of housing loan refinancing from other financial institutions to the
Government Housing Bank (GHB), Rayong Branch, being lower than the set target; and
2) To propose guidelines for increasing the amount of housing loan refinancing from
other financial institutions to the Government Housing Bank, Rayong Branch. The
research methodology consisted of interviews with executives and staff members of
the Government Housing Bank, Rayong Branch, who are responsible for providing
housing refinancing services from other financial institutions, as well as interviews with
customers who had previously used refinancing services and current customers whose
applications were approved in 2025 (B.E. 2568), totaling 27 participants. A purposive
sampling method was employed. In addition, data were collected using questionnaires
distributed to 398 customers who had chosen to refinance their housing loans from
other financial institutions to the Government Housing Bank, Rayong Branch, with the
researcher collecting the entire population through an online survey. The findings
revealed that: 1) The causes contributing to the housing loan refinancing volume from
other financial institutions to the Government Housing Bank, Rayong Branch, being
lower than the target were, overall, rated at a high level. When considered by
dimension, all aspects were also at a high level. Ranking from highest to lowest, the
first was Assurance, followed by Tangibles, Reliability, Empathy, and finally
Responsiveness. The results also indicated that assurance, reliability, clarity of
information, and good interpersonal services were key factors influencing customers’
decisions-particularly assurance and reliability, which received the highest scores. 2)
The guidelines for increasing housing loan refinancing from other financial institutions
to the Government Housing Bank, Rayong Branch, highlishted that the most immediate

approach is “improving internal processes and branch services.” This measure requires
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minimal budget, can be implemented promptly, and significantly enhances customer
satisfaction.

Keywords : Service Quality, Housing Refinancing Loan, Financial Institutions
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Abstract

This research has three of objectives namely, 1) to study the structure and essential
content of the qualities of a good friend (KalyaNamitta) in the Dutiyappamada Sutta, 2) to study
the concepts of a good friend and good companion in the Dutiyappamada Sutta, and 3) to
analyze the qualities of a good friend, good companion, and good associate according to the
Dutiyappamadda Sutta. This study is qualitative research using documentary research
methodology, in which the researcher conducted studies and investigations from data sources
including the Tipitaka, Commentaries, books, and academic theses related to this sutta.

The result of the research found that the Dutiyappamada Sutta is found in Volume 15
of the Tipitaka, as the Eighth Discourse in this section of the SaMyutta Nikdya, Sagathdvagga,
Volume 7 of the Sutta Pitaka. The structure of the Sutta consists of a dialogue between the Lord
Buddha and King Pasenadi of Kosala, focusing on the importance of choosing and associating with
a Kaly@namitta (good friend). The Buddha emphasized the significance of spiritual friendship by
stating that Having good friends, good companions, and good associates is the whole of the holy
life. A monk who has good friends, companions, and associates will be able to fulfill the noble
life and develop the Noble Eightfold Path completely. With heedfulness (appamada) as the
foundation, when the path is perfected, wisdom arises as the weapon to eradicate defilements,
leading to the completion of the holy life and liberation from suffering.

The research further found that the meaning of Mitta can be classified into three aspects,
1) Literal meaning, the term Mitta refers to one who possesses metta (loving-kindness). 2)
Conventional meaning, understanding includes three terms good friends, good companions, and
good associates—those who are compatible, those who please oneself, those who maintain
unchanging love despite long association, and those who associate without regard to class, race,

religion, gender, caste, etc. And 3) Extended meaning, this expands beyond individuals to include
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mediums of communication, environmental influences, and sources of knowledge. If one chooses
harmful media or poor environments, it may lead to moral and personal decline, while associating
with good environments promotes personal development in a positive way. The concept of
Kaly@Namitta (good friend) in the Dutiyappamada Sutta emphasizes the crucial role of friendship
in human life. Buddhism recognizes that humans cannot live in isolation—they need
companionship to support work, discuss issues, and grow together. Associating with good people
leads to a noble and progressive life, while associating with bad companions results in decline
and harm. The Lord Buddha thus, categorized friends into two types namely, 1) True friends are
sincere companions worthy of association, who bring benefit and prosperity, and 2) False friends
are insincere individuals whose association leads to decline, harm, and misfortune.

From the analysis of the qualities of KalydNamitta in the Dutiyappamada Sutta, it is
found that good friends play a role in supporting the development of the Noble Eightfold Path
and ultimately in overcoming birth, aging, death, sorrow, lamentation, and distress—with
heedfulness (Appamada) as a essential principle. The study also was found that the Buddhist
approach to assosicate with friend includes to the MaRNgala Sutta, especially the first blessing of
not associating with fools, and associating with the wise. Additionally, the Six Directions in the
Sigalovada Sutta and the principles of SaNgahavatthu are essential teachings for cultivating and
maintaining noble friendships.

Keywords : Analytical Study, KalyafRamitta, Dutiyappamada Sutta
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Abstract

This thesis has three objectives, namely, (1) to study the structure and essential content
of the GalNakamoggalldna Sutta, (2) to study the process of mental development appeared in
the GaNakamoggall@na Sutta, and (3) to analyze the process of mental development in the
GahNakamoggallana Sutta. This study is a qualitative research which using the documentary
research methodology from the data soureces, including the versions of both Pali and Thai
Tipitaka of Mahachulalongkornrajavidyalaya University editions, Commentaries, PakaraRavisesa,
academic textbooks, research works, and other relevant docuements related to an analysis of the
mental development processes.

The result of the research was found that the GafNakamoggallana Sutta, found in the
Tipitaka, Volume 14 of the Suttanta Pitaka, Volume 6, Majjhima Nikaya, Uparipannésaka
(Mahachulalongkornrajavidyalaya University Edition), contains essential content regarding
systematic principles of practice arranged in sequential stages, consisting of seven stages, as
follows (1) morality, (2) sense-control, (3) moderation in eating, (4) vigilance, (5) mindfulness and
clear comphehension, (6) overcoming of the five Hindrances, and (7) attaining the absorption
(jhana) from the first to the fourth level.

The process of mental development appeared in the Gahakamoggallana Sutta
demonstrates a gradual approach and systematic path of mental training. It starts with moral
conduct (Slla), leading to concentration (Samadhi), and progressing to wisdom (Panna). This
structured approach to Dhamma practice is both stable and practical, making it applicable to
everyday life. Practitioners who follow these principles can continuously cultivate their minds in
accordance with the Noble Path (Ariyamagga), ultimately leading to liberation from defilements
(Kilesa).

In summary, the process of mental development in the GaNakamoggalldna Sutta
represents a systematic approach to meditation practice following seven sequential stages, which
correspond to the Noble Eightfold Path that the Lord Buddha clearly expounded. Those who
strictly adhere to these seven stages of practice will be able to purify their minds from defilements
and ultimately realize the supreme liberation from all bondage that is Nibbana.

Keywords : Process, Mental Development, Ganakamoggallana Sutta
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Abstract

This research aims to achieve three objectives: (1) to study the problems of using Buddhist
communication innovation to propagate Buddhism today, (2) to study the communication
innovation models of Phra Ratchawachiradhammavides (Setthakic Samahito), and (3) to propose
approaches for applying Buddhist communication innovation in propagating Buddhism. This is a

qualitative study that employs documentary research from the Tipitaka scriptures, books,
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research papers, academic documents, and related electronic media. The data will be analyzed
through content analysis and synthesized into new knowledge.

The research findings revealed as follows: (1) The problem with propagating Buddhism in
the current era lies with the behavior of the recipients, especially the younger generation, who
spend a lot of time on online media. Traditional Dharma media are complex, difficult to
understand, and lack interaction with monks, making them hard to access. (2) Phra
Ratchawachiradhammavides (Setthakic Samahito) developed communication innovation through
platforms like Facebook, YouTube, TikTok, and the WatNakprok.com website. The content is easy
to understand, convenient to access, and fosters a mental connection with the audience. This
makes the propagation of Buddhism align with the behavior of recipients in the digital age. (3) A
prominent approach is personalized communication, applying the principles of the Noble
Eightfold Path. These teachings are conveyed through online platforms that people use daily,
leading to behavioral changes in recipients—for example, becoming calmer from being short-
tempered. They feel they receive advice that is relevant to their lives and social context. The
communication model of Phra Ratchawachiradhammavides integrates Buddhist principles with
digital communication innovation, making Buddhism contemporary and accessible while
preserving its core teachings. This serves as an effective model for propagating Buddhism in the
present day.

Keywords:  Development;  Buddhist ~Communication Innovation;  Technology; Phra

Ratchawachirathammavites
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