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ABSTRACT

This research objectives were : (1) to study the component of emotional intelligence
in the 21" century of school administrators under Ranong Primary Educational Service Area
Office; (2) to verify the component of emotional intelligence in the 21 century of school
administrators under Ranong Primary Educational Service Area Office with the empirical data;
(3) to study the guidelines for developing emotional intelligence in the 21° century of school
administrators under the Ranong Primary Educational Service Area Office.

The research model was a mixed methodology included qualitative research and
quantitative Research. The research population consisted of 78 elementary schools under the
Basic Education Commission. The sample group used a multi-stage sampling method consisting
of samples from elementary schools and opportunity expansion schools under the Ranong
Primary Educational Service Area Office. There were 64 schools consisting of the school directors,
the head of the academic department, teachers, and the school board’s chairman, a total of
256 respondents. The research methodology had 4 steps: (1) determination of relevant variables
in the research; (2) factor analysis of emotional intelligence; (3) checking for consistency with
empirical data; and (4) development of guidelines. The statistics used for data analysis were
frequency, percentage, mean, and Standard Deviation, Exploratory Factor Analysis, Confirmation
Factor. Analysis, and content analysis was employed. The findings showed that: (1) emotional

intelligence in the 21st century of school administrators under the Ranong Primary Educational
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Service Area Office consisted of 5 component : emotional self-awareness, self-emotion management,
self-motivation, understanding other people's feelings, and social skills; (2) the model was
congruent with the empirical data ,Chi-Square Statistics: X /df was 1.977, Degrees of Freedom
(DF) was 233, CFl was 0.957, TLI was 0.949, IFl was 0.957, RMR is 0.91, RMSEA was 0.064,
indicated that the model was structurally valid; (3) there are 21 guidelines for developer 1
component: emotional self-awareness with 3 guidelines, 2" component: self-emotion management
with 4 guidelines, 3 component: self-motivation with 4 guidelines, 4" component: understanding
other people's feelings with 6 guidelines, and 5" component: social skills with 4 guidelines.

Keywords: Emotional Intelligence in the 2 1°' century School, Administrators, Ranong Primary

Educational Service Area Office
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29AUSENAUAINUAAIANIDISUA L UANITTYN 21 maa@’u’%msamuﬁﬂm AINAFEIUNITULYH
& A P P ° v o ¢ ' & Y] Aa
NUNNSANBIUTEOUANWITEUBY IUNEANINUA 5 99AUSENBU TUwiazaIrUsenaulfkUsniaAn
Umiinlady (Factor Loading) Adua .397 - .890 lag

29AUSENAUN 1 T91uskUs 17 §ds  JAAuLUIUSIUY9ILUsSIYINAU 22.339

D.

Y

29AUTENBUN 2 T1uuiUs 17 fnls  JA1AnuwlsUsILYesLdswinniu 10.453

D

Y

29AUTENAUN 3 T ILUT 18 AUs  HANAMULUSUTIUYDIILUSIVINAU 6.659
29AUTENAUN 4 T91WuskUs 18 s HANAMULUSUSIUYRIILUSIYINAU 5.722

29AUTENBUN 5 T1uuiiUs 21 fawls  TANANULUTUSIUVBIRLUSIYINAU 5.601

91NNTIATNLIRIAUTENBULTIE5I9 (Exploratory Factor Analysis) Us1nginlaesduszneu
ANRANAN19DTTUALUARITIEN 21 Yo uTMmsanuAnYl deinddnauaiunnsAne

UszauAnuiseuss anun 5 asAusenau
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£9AUTENBUAILRAIAN 19D TU AL UARISTET

nsas1ausegdlaliiu

Y a = Y v o w | |
21 YDIWUIMTEDUANYY SNNAFIUNIIULYR
Y ALY

NUNNSANENUTEONANWITEUDS

nswnlaruidnveou VA NGRGH

MAUT 2 NANITANYIAIINAAIANIIDTTHAIlUARITTYN 21 VB USMTanIudnyIdein

dinnuaRuInFnyUssaufnusues Naenndesiutayaidwszdng inenauinguisasdnis

v v A

R8N 2

INNANITIATIEWDIAUTENDULTIEN529 USenauniae 5 aeAaUsenau 91 aauus ¥innns
AATIERRIAUTENRULTIEUSU (Confirmatory Factor Analysis: CFA) fonsiadouaILTiBns il
lassadnsmesesrusznoumelusunsudniagy nansinssiosdusznouddudundseandu 5

Tuwma

[
a v

(3 U4 a U ISP %’I % 3 1J
@\‘iﬂ‘LJ53ﬂFJ‘Uﬂ?iﬁ]i%%ﬁﬂg@’ﬁﬂﬂﬁumw@\‘i UVNEU 6 ALLUST QJﬂ’]‘LﬂVT‘UﬂﬁNﬂ‘U‘RﬂQUL‘U‘u‘U’Jﬂ‘VJﬂ

'
aada U

AU HA1Aas 0.85 — 0.95 datudAyNeadAnszau 0.05 Nan1TIATIERRIAUTENO LTI USY

lumanuaaInn1ee1sualluanssen 21 Yaauimsaniudnel dnadidnauaiuinisdng

'
3

Usgaufnuszues wud lwallanuaenndesivdeyadasednteglunaeing Fainnsananaile
e (x) Ay 5.555 AT (P-value) iy 0.235 Miaseues (df) = 4

aadUsznaunsIan1sansuallupues Ivadu 7 dudsianiminasdusznauduuinynsus

[ '
Y aaa

AFaus 0.64-0.89 dAtiud1AYNNEDATITZAU 0.05 Han1TiATIziasRUsznauldudulunanIy
281AN190151alluANITIYN 21 vasuImsanuAng diedinanuaiunnsAnwussaudnm
s2ued wud luwalianuaenadesiutoyaileUssdndegluinaeing Feiarsananeilamdaaes (x)

%

AU 15.512 At (P-value) Winfu 0.03 fiosrad (df)
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asfUsznounsadeuseptlalumues ivivdu 3 fudsiiAiminesdUssneulduuinyniiwys

o
aad [

HAsiane 0.86-0.87 A ludAgyNNanANIzaAU 0.05

psrUsznaunsmsdilanuianvesidu Ivedu ¢ fulsidniminesduszneuduuan

NNALUT AR 0.75-0.90 HAfuddgynisadinisysiu 0.05

v v
v a

29AUTENBUN NWENFIAN TN 9F mLLiJsaJmumunamﬂimauLﬂumﬂwﬂmwimm

I v o w aa

faust 0.77- 0.99 fentfudfynnsadaiiszdiu 0.05

=

NANISILASIZY9AUTENOULTIT UT UL ANUINTNDIA UL NBUVDIAIUAAIANIDISU LU

v o w

ARITIUN 21 “U’e)x‘if«i‘l.l WITADIUAN Y aaﬂmmummmmwuwmiﬂﬂmﬂsuauﬂﬂmsyuaq ‘VN 5 AU

o w aaa

fanduuan dadaud 0.64-0.99 feddamnaadafiszdu 0.05 ynat dadvdarunaunauniu
serilunaiudeyadiauszandlaanla-auwmsduius (Chi-Square Statistics:) Wiy 1.977 esmdasy
(DF) Wiy 233 A1 CFI Wity 0.957 A1 TLI iy 0.949 AN IFI winfu 0.957 A1 RMR iy 0.91
A1 RMSEA iU 0.064 kansinliinailniunsadalaseaing

poufl 3 MIMULIINMTTRIANaAAYIesualluAmTTY 21 YosuTmsanuAn
Aafndrinnuaaiiufinsfnuussoununssues Wemeuingusvasinifideded 3 fuumnessd

oafUsEnaudl 1 assviindersuallunuies 1 3 uwmnenueruARTuYeE s gUUSlERs

- uuedl 1 MsdanismuAnvesniLes

- uuImedt 2 msfiansandieseglagnasn

- wumedt 3 nsldvdnlasanulunismemiinlunuies

3 a [y L = a ] v o I
29AUTENOUN 2 N15TANITOITHAIIUAULEY & 4 LWUINNRILAINUA ALVUVDIN LYY IVIEYLUN
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- AT 3 ANSNUNILNIN U AUARUDINULD

- WU 4 NSRS YER L3 Uaaun

¢ P v = a 2 v |

29AUTZNOUN 3 miaimmgﬂﬂummm 14 WUINNIAUANNAALAUVD I LT BIVIQYUUS
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- wuIent 1 msafansegalalumauin
- WU 2 Msldnged) AQ
= 4 o

- wuIan 3 Madeiulunuies
- WUINNET 4 MTTEUFNAURANAIN

I3 =i D vee vl o a v o v ve &
aaAusEnaudl 4 Madilanuidngdu 1 6 wuImamuANUARILYBI Ty wU AR
- wuned 1msielanantdlas

- WUIMNET 2 ANuEliesiegBy
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- AN 4 ANSTUINTINUBAL Y
- WUINWG 5 NITANTNEDY
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9AUsENOUT 5 Yinwen1edany I 4 wwIneuANNAnTue I eIrwUdlafal
- UWINN 1 Yinyen13dedns
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- W 3 NsyeRgegeliidunienis

- WuIan 4 nasiduaulaning
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ANISTEN 21 YeuuIMsa AN iRd Tnuaiiuinsfnyiussaudnuiszues Usenausiy
5 aeAUsEnau BesnnuA minesrUsenauill nsnseniiniensuailunues nsdanisersually
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AIVANDNTNAINIBANTANTIARTULS Yzdmalinudusedninimanas winngusmsidnaiun
91sualesualvesnueg N Ival Ussdnsuaresunasiivsz@nsamuiniu §ndianuaiunse
AIgntngaenuTanTeued wsegslaliiunues UimsdInnsensuallaiinatun uensunl wand
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vaa ¢

Fimegnsfimugy yanatuSenindudiifinnuaaianiseisual mafiyanaszdsrauanudnialu
FAnvsenthiinsnutiy "Laﬂé’%uaqﬁumiﬁﬁaafj@@ﬁmudﬂ arlaeghadoniuldannsarily
NI EUNIOYINIUAIUANY UsTARad1SILA doterdeaaruaainnitersualidudiulsenounie
ADAPADINULLIANYDY waLTea 1nawuu (Daniel Goleman, 2002) lana13f989AUsENauv8IAIY
aaaveensue] wiadu 5 esrUssneudad 1) MINTENTINGALLY (Self awareness) 2) NIAIUANALLEY
(Self regulation 3) M5a$19uss34la (Motivation) 4) mstelawnunldlaisn (Empathy) 5) finweng
famu (Social skill) @onnassiu wazlulgasuazeilalig (Mayer and Salovey, 1995) @nwnazitu
AUl Iu99IANeaIAnN1geIsal kagnegNesuIgANaaIanItesuallutvuesdnanin 1o

\E@UeBIAUTZNAUYRININRA1AN eIl 5 BIRUsENBU B 1) MITU3 01sualnuLe (knowing one’s
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emotion) 2) NM5U3MI915Ual (Managing emotive) 3) mia’%jNLL’N@Jﬂﬁ] (Motivation oneself) 4) mi%J‘U':i;
mimﬁ‘uad@:ﬁ'u (Recognizing emotion relationship) Wag 5) N155N¥IFNWUSAIW (Handing relationship)
dunsugunnda Iiiauuunandesnnuaaiamsersual Taen1siuuAnyes Goleman wwafn
194 Salovey and Mayer L2AAv84 Bar-On Wagndnmansznmseauian Ussgnasaudadiiol
wngaufvaulne Tnsuisnrmaatamisorsuaioondu 3 dudsdl 1) # vanefseruaunsolunis
muANeNTLAllarANFBINTTTeIRLLEY M3FaniiuladBunariianuiuiinveusiediusau 2) 1A

mnefennuannsalunsidnaues ndwanseen dusegdla awnsadedulawazuidamla suds

aa v A

NSHFITUSAMARAUEDY 3) av nuneferuaunsatumsaiiuiinegreilinugy
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= CY a ¥ U ¥ a (. & a | & £y 3 .
gudulunadanugenndssiudoyaidalsedny Warsanalla-aunasdunus (Chi-Square
Statistics: x2/df) WU 1.977 89a18ase (DF) AU 233 A1 CFl windu 0.957 A1 TLI windu 0.949
A1 IF1 AU 0.957 A1 RMR WinAu 0.91 A1 RMSEA AU 0.064 LansiTlunailausnsaitalaseass
1ngA1 RMSEA lUun1sinanuiana1eneniieussesd1dase (Discrepancy per degree of freedom)
1ny Brown and Cudeck (1990 81481411 Joreskog and Sorbom, 1993) L@ua31 A1 RMSEA A15dA1
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