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ABSTRACT

The main objectives of this research were to study the service quality of the Nong Bua
Lamphu Provincial Court. The population used in the research was 235 people who came to
contact the government office of the Nong Bua Lamphu Provincial Court between 2 July and
2 September 2022. The instrument used for data collection was a questionnaire consisting of
3 contents. The statistics used for data analysis are descriptive statistics such as number, percentage,
mean and standard deviation. For general information on the population Inferential statistics
include T-test and F-test for comparing service quality of Nong Bua Lamphu Provincial Court.
Classified by gender, age, educational level and occupation.

The results showed that Service Quality of Nong Bua Lamphu Provincial Court Overall,
it was at a high level (1= 4.04) and when considering each aspect, it was found that the aspect
with the highest mean was confidence in the service recipient (= 4.32), followed by knowing
and understanding the service recipient (M= 4.12) and the aspect with the least mean was the
response to the service recipient (M= 3.90). The results of a comparative analysis of service
quality of Nong Bua Lamphu Provincial Court. Classified by sex, age, education level and occupation,
it was found that overall people with different gender, age and educational level had different
opinions on service quality of Nong Bua Lamphu Provincial Court. No different as for the
people with different occupations, they had opinions on the service quality of the Nong Bua
Lamphu Provincial Court. The difference was statistically significant at the 0.05 level and the
proposal of service guidelines of the Nong Bua Lamphu Provincial Court, namely the Nong Bua
Lamphu Provincial Court, should adjust the landscape. Supply table and chair Arrange a
seating corner for convenience and provide newspapers and periodicals for service recipients
to read while waiting.

Keywords: service quality, personnel, provincial court
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