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This research aims to study Marketing Mix and Motivation Influencing Decision-Making
to Choose a Fitness Center among Members of working group in Bangkok Metropolitan Area.
The samples in this research consisted of 385 members of Members of working group who
were members or used to be members of a fitness center by using the questionnaire as a
tool for data collection. The statistics used in the data analysis were descriptive statistics
and the hypothesis testing used inferential statistics.

Findings were as follows: Most of respondents were female, with a marital status of
married, single, widowed, divorced or separated, held a Bachelor’s degree, worked as private
employee and had an average monthly income of less than or equal to 25,000 Baht. The
results of hypothesis testing were as follows: (1) the members of working group had different
income levels and made different decisions in terms of choosing a fitness center when
applying a membership at a statistically significant level of 0.05; (2) marketing mix from the
perspectives of the customers in the aspects of customer value, cost to customers,
convenience, communication and caring influenced their decisions to choose a fitness
center membership among members of working group in the Bangkok metropolitan area at a
statistically significant level of 0.05; and (3) motivation in the aspect of emotion and
rationally-influenced decisions to choose a fitness center for applying for a membership
among members of working group in the Bangkok metropolitan area at a statistically
significant level of 0.05
Keywords: Marketing Mix, Motivation, working group
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