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Abstract

The research objectives were to study the importance level
of the differentiation of coffee shops, the level of decision-making
in using the service of a coffee shop, and the relationship between
differentiation strategies and decision-making in using the assistance of
a coffee shop from a case study of Kamin Dessert Café. The population
of this research was Kamin dessert customers who could not specify
the accurate number. The data were collected from 385 Customers.
The data was statistical analysis by percentage, mean, standard
deviation, and regression testing methods of enter selection. The
research results were found as follows; The respondents indicated that
the differentiation strategies were essential in place, image, product,
personnel, and service. In addition, the decision-making in using the
service of Kamin Dessert Café was critical. When considering each

aspect, decision-making was critical regarding post-purchase behavior,
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recognition of needs, using the service, evaluating alternatives, and
searching for information.

The multiple regression analysis results in each factor found
that the differentiation strategies in all four elements, which were
personnel, product, image, and place, were able to forecast the
decision-making in using the service of Kumin Dessert Café about 0.857

at a significance level of 0.05
Keywords: Differentiation Strategies, Decision-making, Coffee Shop
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wifnaudifinnuianuanunsa mseusuntnnuiioairsnuudede
MIRBUALBIMNFBINIVEIgNANBEIgnABILaz L Tetie 4) sunmdnue]
yjatfunisaiimsduduazandnualiflediodenisiuiandt uazaii
lndnwaifidaiou deasiu 5) dutemienisdndimune satunisidiy
Fomnsmsinsedeansiugniniivainansaseuaquiiieaznnlunsinse
doansiugnén dslumadenldnagnstu dmsududememsdaswined
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firindgeaeiiu $1u Kamin Dessert Café Sdasmansdstoivarnuans
WU Grab, Food Panda wag Line Man wazigoaniglunsitimalulad
ileloignAnidnis 19y e Kamin’ Dessert Cafe $1unuw 1uine3 vesiu
9RsANG dhufuniwdnsal $1u Kamin Dessert Café sinsmnusiaiangn
97 Talad Innslidndnualunuifmingnsindlunisanusis uazdinisaine
vssemafilanwiu uaziduendnualiidaau dmiudundnfusivosi
Kamin Dessert Café sinsl¥mpauiisinauninlunisviniuined wasiaiesiu
dndluduyaains$u Kamin Dessert Cafe wuynanamnsliuinisii
novauesgnAliedTInsy fanuduendnwalannnisudenie uay
dmFuduninistiu $1u Kamin Dessert Café fiuylunsdaawns Tngld
M3 Scan QR Code hlvimsiuanansadsuasusyglmndutiagiuls
ogiane uazlisUuuuiyiiasny

nsfAnwnseaulanldu3nisiu Kamin Dessert Café m
uuIAnas Kotler & Keller (2016) fildosunaifisafunszuiunisinaulade
Ti%a ﬂixmumiﬁmﬁﬂ%aaﬁ%@ﬁamiﬂﬂLﬂ%aﬁaﬁwé’ﬂmmeﬁsm 9 11
ueUszneumsdindula ilelidednaulaligniesuasiinnisinnand
toras Famuinsdrauladnldusnisiiu Kamin Dessert Café Siamuddy
Tusgduannilan uasidlofinnsanidusiesu wuin msdaduladlduing
fanuddnlussdvanniianyn  du FeanmnsnSesnuenadsldded
Funninssuniendiniste dunisfuimnudents dunsdaauleld
U3n1s dmumsuszdiunamadien uazdunisuaiandeya ssiulad du
anmiumwé’ﬂmi% fiaruddannnindudsiu q Wulunad A3
w3snil uazay (2563) WWnaniliin Wefimsteuasldfududanisussdu
KaflldsuTnnIsteuasliaudiasiAniu anusinvosuslnafifdefudni
wnielututusdidgiitnmananmssdomn filwsednadenisde
dilundwioly uaziinaonisuuziiie

Fnquszasdil 2 LileAnwinagnsnisairemnuuandnadifinade
nssedularinldusnisgsfaduniu nsdifinw) 571 Kamin Dessert Café

HANITILATITYAANBENYAMTIEA1UYDINITNIAINFUHUS
Yeanagnsn1sasAnuuanAsiun1sanduladilduInisgsiasunum
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n3elANY1 571 Kamin Dessert Café wu71 NAENSNITA19ANULANGAN 4 F1u
AB AIUYABINT ANUKEASY ATUNINENYO! KAEAUTDIVININITIAT MUY
fgwnalumsvihnngnisdnduladilduinisgsiaiu Kamin Dessert Café
Sauffu 0.857 egradiduddynieadnfisedu 0.05 Jman1sidesanan
aonndesfusmidores avsen siusunad (2561) AldAnundanagms
nsauenunAdmiusIiaUinsidwarenisiadulaliuinisiu
91MALAANMEAVANTUNNUWILAT UFINUT] NAENSNITASNAIULANGNS
dmsugsnausnisdmadeuansenissindulalduinisiemnsaladinng
waziilofiansansedadodesuds wul1 Jadesunmdnualdemane
nsdndulaldusnisihuemsdladinmdvesiuslaalulwansannumuas
1nnTign sosaunliun fruyaaing funsuing wessusdnfusiegnsiiiloes
dAgyn1eana 0.05 uaﬂmnﬁﬁﬂaamﬁaﬂﬁ’mm%’wawm%zﬁ Yuns
(2562) AilsvinnsAinuniie nsldnagnsnisairennuunnsieiidanase
msdindulalduinislusuguuuunivunvi (Dessert Café) vadguilan
lulmngammuniues n3difne13 After You Wiinudn nagnsnisasie
Anuuansnsdsmasienisdndulalduinslunidvuainuiuemives o
(After You) vesgusTnalulmngammamues lufimnisuan waziilefiarsan
Uadegasy nud1 nagnsnisasiennuuanasluaunandueidwane
nsdndulaldusnistuaiivuavuiuemives g (After You) vesguslan
Tulangammaviues inilgn sesaanfe Funmdnwal funisuing
wazsuyaang egslitudfyynaadanszeiu 0.05

Y v I3 ]

FoAunY / 29ARNN5 TN
nNaENSNISASNANUUANFTIdRasan1sinduladildusnsgsia

$rununl 51U Kamin Dessert Cafée fiiaviun 4 fnu lawn duymaing

PUNARNSUT ATUNNENY] LarAIUYDIINNITIRI e luASasdlnluy
Msas1annU A USsUNIINISHUITU
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JorduBuY

dawauauugluszavulouiy

1.1 91NNANNTIRENUIINALNSNITATNANUUANAGTLYAINTH
nasion1snaulaLilduInsgsfiasunud nsdlfiny) 59U Kamin Dessert
Café snnfign fetugiusenounisiiu Kamin Dessert Café aaslifrudidny
Aumstayaainsitiamilaniiu wnsnsanunurindu q ludmin
gnsAnd LU madadenyeansiTyainamiia Tnsutu uinsdaususnmy
waveUsHAIAS SR Msuuzth 1n3esunaziuinesiugnAiegig
avanU 7IL57 annsailafiinnusieinisvesgnd anunsaandignAlsedn
16 iiloarsmnudsesiulafiunnsinslifugnén

1.2 NWaNIFITeNUI nagnsnisaienuuandeiisinase
nssnduladnliuinissesasnie susdnsdtast 39314 Kamin Dessert Café
fnslnagnsnisaiannuuandnedundniusiegluszduanniignogud
Frfunssnuiapsguid waeimusoseauylidaruudanlvalifisdy
o 9 lnaiiuteyaanmisvieimansusinuggniadlmuduiidou
slvuliiduiifenfensianndndasiviennluifinty

1.3 dwsunagnsnsaseanuuansesiunmanuaifidudiuls
fdndyBnduusuildliuniuassiuusirsiu Tne$1u Kamin Dessert Café
finsnnussiifiondnual uaglanuiu monuogud dafumafiunsmnuss
$umuggna mammuamm videRanssud ey 9 dieliAnauuuan
Tl wnnssegiaue msziilognAues 9 enaiiaruidnd e lisein
maiﬂmﬂaumaﬂmmﬂumwm G]muums"ds‘uLﬂaauimwumimmmwa
L‘UuawQﬂ%ﬂ@ﬂﬂﬁiﬁuﬂaiwmsm

1.4 miﬁﬂwwujwwqamiumwé’amﬁe?‘?a fAudAuINnI
faudsdu 4 lunisinaulade fedugfuims¥u Kamin Dessert Café a3l
msdnshszuvandn msazauusuensuansieulviiugniUszdiliiAa
AnuiAngniiu viedimsindednunitan

forruanuzlunsinuassoly

n9idendaiiifngusrasdiiiofnwnagnsnsaannuuaneng
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Adsmasansinduladilduinisgsiadiuniun nsddne $1u Kamin
Dessert Café yl¥ins1uienud1Ay1e9nagnsnIsasanduuanawag
AT WasnIIUINagnsae ¢ dnasenisdnduladilduinissiu Kamin
Dessert Café ag4ls warlumsdnwadsisluonavinisfnwyusosnagns
nsutsturesiunurluiasiulumnsineisiosgnsind Litevnadildun
Usudsenagnsvasiumunldosaiiussavnmnntu
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