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Abstract

The objective of this independent study was to investigate the
service quality based on the service-users perception of the services of
the Mae Sariang Provincial Prosecutor’s Office. The accidental sampling
method was employed, and the questionnaire was used to collect
the data from 368 respondents. The data were statistically analyzed
for mean, percentage, and standard deviation. The t-test and one-way
ANOVA analyses were also conducted. The study results revealed that
the overall service quality of the office, according to the perception of
service users, was found to be at the highest level. (X = 4.68) When the
items were considered, ranked from high to low, it was found that the
thing with the highest mean was trust and reliability, followed by care
for service users, response to service users, confidence in service users,
and concreteness of services respectively. In comparing the difference
when classified by overall personal attributes, it was found that the
perception of service users with different occupations did not differ in
the service quality in each aspect, except confidence in service, which
had a statistical significance lower than 0.05. However, when comparing
the pair difference with the most little relevance, it was found that all
pairs did not differ.
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a. sunsliimudesiuudffutsns 458 044 455 043 055 053
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dunsfmiauwiasiies mun1ssuivelduinig Tnenmsiu Fuunny
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sEWdnangu 0.36 500 0.07 0.9 0.63

MwsauvasuAasAty  aelungu 39.15 380.00 0.10

3 39.51 385.00

Nan1FiaTIEEANLLsUTIUMARes J{lEusnis Senudniu
AOAMNIMNUINMIVBITINUSENSImInuasSes uaneineiy funisli
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o o a

HedAgneada Nszau 0.05
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