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Abstract

The objective of this independent study was to investigate the
service quality based on the service-users perception of the services of
the Mae Sariang Provincial Prosecutor’s Office. The accidental sampling
method was employed, and the questionnaire was used to collect
the data from 368 respondents. The data were statistically analyzed
for mean, percentage, and standard deviation. The t-test and one-way
ANOVA analyses were also conducted. The study results revealed that
the overall service quality of the office, according to the perception of
service users, was found to be at the highest level. (X = 4.68) When the
items were considered, ranked from high to low, it was found that the
thing with the highest mean was trust and reliability, followed by care
for service users, response to service users, confidence in service users,
and concreteness of services respectively. In comparing the difference
when classified by overall personal attributes, it was found that the
perception of service users with different occupations did not differ in
the service quality in each aspect, except confidence in service, which
had a statistical significance lower than 0.05. However, when comparing
the pair difference with the most little relevance, it was found that all
pairs did not differ.

Keywords: Perception, Service, Quality of service
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Urudleadid we. 2546 usvnglvuinnslamauiennudesniseing 9
wiatugonvzansadannsendladetadeddunislifusnnsene q
Tnseradunisiimfuvdeusuussdnvarnstiuinsiteliylduinig
I§5unnuazan lunsadesienis wnndetu

PnYYNIAING dINANITZNUADNITUINITIIUYDIDIANTA DY
Wy LALLM SeRuesAnsi 1 lUgnslunsfiAuas

LY

afsanudeiulviugFuuinissnonisaiisanudilosenisliuinig
Farausndadu drdnenudnistmiaudazdeuiunisuinngd
fimugndes saadnarauuinisusziguresdiinaudenisis
faudidyed1unn ldd1agidunisdnduauaiuaiuns viond
215y1 n1stiAuiuarliAUTnwImanguug Shwianugfsssy
Tdudszerasu drdnaudenistaniautazisesiiainudiaegylu
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nsliusnsuiuseavuduifndessnisiinauiisnelanazuseiivla
Favgdanasenmanvalifduiidesiuaivnsiveanuisaugdduld
FeuazUszmougsuuinislunislivinis Taglidndnveulunusiiiies
msé”lmammmmﬂﬁy’umauﬂﬁﬁﬂLﬁumsmuﬂgwma Trwugnsly
USnssuaivhiu widisandinmsialiinisusnsmessuuasaumeves
iwm':?Lﬁa‘lﬁu‘%ﬂﬁLLd‘inwuﬁmama uananilferidsdisnmanual
sAnsvosdinnudunsidesiinisquasimsaniuiiliiinimazeinuas
wnzaufiaglfuinsuivssnvuegianesinmsuinsiinsseudosnisuas
AuAIAns 1eegsuuInsuaniiuyssleviegnauiase Fatfudinay
pnsleliaudidaluns vsnsuszrsu Weaenmdnwalinduy

T
~

MesiuasnsvemhsnugidnlidsuaryssrsugSuusng meldide

L. e

@ &

viemd (Vision) “aadnmiilumslinguneiiiefnunanuefssadliiulsso
waedeen” (@ineudunisgege, Idevied, 2564: eoulanl)

fedu wpafindnandrediu {AnunisldRnuvidosnmnimuing
vasdinnudensTminuiazienunissuivesdliuins lusuanudu
sUsssumesu3ns suanudeiielindaldsumsnevaussieriuins
wunsliaudesiy wagauAuelaldlugSuuinig (Parasuraman,
Zeithaml, & Berry, 1988) Lﬁ@ﬁﬁ]%‘lj’maﬂ’]iﬁﬂﬂ’]ﬁlﬁlﬂ‘ﬁumiWwU’]ﬂmﬂ’IW
menunslivinisiiaenadesioniufonisvesseynsu Lazdiamnm
Fuuinsandedy

Wnguszash

1. Wefnwinanmuinsmunssuveagldvimsuazilulglu
muulginisivimsvesddnnudensimiaugasiSes

2. lsfnuisuiiisuanuuansnanuainuinisvesdtnay
gunsdrinuslagiewnun1sTuIvewliuinig Suunmu A 01y 8w
MmNy anunwmsansa MeldlazUszinnnisvesuuing
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N5AULUIAR
NIANYIAMNINUINITVRIETNUSENTT M IR AE TRy
n1ssuivedldusnislanmuanseuwunfalaglddudsildlunisdne

fraandlunIng 1

fauUsdu (Independent Variables) faudsan3l (Dependent Variable)

. p -
snuAanulusUsssuwesnig
v - w
frurmadwiieteinilala

frunsaavaLasagEuuinTs » msfudAnnnuInng

w 5/ W
fnumslimudasii

ST A

smueanelalalugiuuing

AW 1 nseuluAnlunsITe
nufuazauITenineidas

wuIRAUATANNMSREfUNISUINS

NM3U3N1S maneds AnudesnisungnAauiigndiaians
waznsnsziianssalagliuinsdsueuliungFuuinsfeaussney
mwitenela uazlaeldnagms wiada vinwesineg fegvinldvurlayanaily
vidognniunliuins (fyg1 niwea, 2559) uenaInil Millett (1954)
Iananfatmnevesnis Wusmsaisisaginnsiinisudnsuiussanou
fidmunediddyienisadremnuiianelalaswndiuindmuneidu
AdenusniguitiRnuazdedaiel fogiamonson q fulufuasdesdnde
NANAITVDINITLRUINNTAEITUEDN 5 Usen1s laun AuATILIan
AVIENDATA AITIEINE AuseLowayAUAIMTh

LLuaﬁﬂLﬁﬂqﬁunﬁs§U%

333 (Perception) Lﬂuaﬂ‘wuamu,inmﬂqummﬂqummiu
miiuwamwamumﬂm’mLsuﬂaﬂummﬂamm‘uuﬁmmmmmﬂuaﬂ
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warnely lng dAned anuened (2561) lananadn n1s¥ug (Perception)
vinefle nsvvunsiiyana Iisunnuidnuasuamnumneviefinany
Nndasud Mumsiesgilagends anud mnug weukay
fudszaunsalidudiifiogeenufuniuiuazanudle dameazna
pgagulddn mssudmaneda nmsfufiRaannisiildiidniifiannis
melusazniouen waraniunsaidianssnuiuussamduians 5 fo
¥ (Mslédu) m (Mswiu) ayn (Msewndw) fime (n1sduifa) uas A
(m3ausa) FadusnszduliAnnisiuiuazgnudamiumnenaieidu
wadwsnelhiAnn55ust unaunmesindSefinarenisuiuas
mMsmevaussasiuIsziavlianinsansefusrzdudaveasle
uurAAREIfUAMAINNITUINS

Yool Junsiin (2560) ladnwdanisusnisuaziivadunuin
ANAINNITUIANT MUNETN ANUAIAVTIVISOdEAA DI UAINABINITVDY
Fuuinndunudnvuevequantilagsiuvesnisuinisideinligiu
Uinsiinanufianelaanusnsitésuiluegiauin Tne Crosby, Evans &
Cowles (1990) lénamil i aruawnsliuinis vide “Service Quality” Hu
dunuiAndidendnnisnisduiuanuuinsivsaandeunnsssuas
ADUALDY ASINAAINABINSYBIUINS UATaNINsaTiaenIIUANFBINTS
vaegnAvsegsuuimslasie deunldfinnsdnwiAsifunisiivun
iRl inaunmnsliuinisnelédedalmi “SERVQUAL” Usznaude
5 Jfnan” Usenoumieg (Parasuraman, Zeithaml and Berry, 1990)

1) andugUsssa (Tangibility) vsnefis Asfidusedls Wuudns
Aazdoauandy {Fuuinmsiiulddaiou Tanuazanauieluguiuy
AduiAls Wy nisusenievesdlifuinns 1enans gunsal dnwazenans
anuil s

2) mnuyidedie (Reliability) anefs vinlsignnianlinale
nsufuRnuldegsgndes anunsafinnnundald danueadunin way
flalunsuimidulueragniomusenis waznssminguszasd
yoamsuimsmelunandivsnza

3) N1TADUAUBIAINADINTT (Responsiveness) RUTEEN
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fmunsgiededu munnndumiudilavomiinauiiviemderu
vimslallifseuu suisiesiinnundnee Wigndudwiosusiousuly
N3Pewde deunuinisunlduinig egnsliaziay wavsaudenseuiuns
Tu3nsiiuszansnm

4) mslfrnuidesiusiofFuuims (Assurance) snefis wiinau
vy mnulidserdeluns mnufanmaimnsalusuiin winaud
mgAsTUUsE AR masnsaveamtihawdliuins deazdeasia
arushilatsznaudeaussnuzvesiinmuihiiuie tiasw wewioomns
waziluywddunus

5) mste1lald (Empathy) nanedis aulaguaterlaldgsuusng

'
a

Usgneume 1) glivimsdeudlatiedalagsuuinig Tideyangnieuas
dnlalsineungndn Suiledesoasounazaeudaiuvesgnauitenisudly
gymdefosieuldegrtnaumuniudenis 2) nslgsuusnisdiis
nsu3ns ThtuseunadnuuEmsliheuayldfumsasanlumadniu
UimsuazmsitlauasFinguuinsiimnuaziBeniivsnsuiinnudoms
vosgnéuazuiniaguatolaldliuimsegiadils

SERVQUAL 1 §uanudsulunisiiuldiiednulugsie
9REMNITULALUTN50E19n 1988 Fsesdn1sHosnsvhauidlasie
ns3ufveangudsuuinsidmnemuanudesnisluuinisiidesnsuay
Humadailiidnsinauniwlunsliuinisvesesdinig

wurRANEIRUAMATMYBINTUSMSTIRFUUINSTUS

wnmuAnTid W aAEIfUANNWANSUMSTISEN “Aainmves
nSUSMSTRNA3US” Gronroos (1990) afunauwInafn 133 Arunmaes
miu%miﬁQ’%’w‘%ﬂ13%’U§iwid'1mﬁﬂimawEJq?iwm q fiddey 2 Usenis
Fsaziinanar s A

1) quamiigFuuinismands viedesnsdslaiudnsnasn
Uadusing 9 laud Anudeensvesg$uuing (Customer needs) msdedns
UnnsisUn (Word-of mouth communication) nsaeansynenisnain
(Marketing communication) kagn nanwalasAns (Corporate image)

2) punwilisandszaumsallunsléuins (Experienced quality)
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Falgsnsnaantadesing q Usznaume AnnmiBemthfl (Function quality)
AUMNIMALA (Technical quality) waznmanyalesdns (Corporate image)

I ada v
ICLUYUIDIY

NsANwIAUAMUINITINUNTSTUSveldusnsdinauduns
FmdausaziFos unsifodananhdeyafisiusulduussanana
Tnvendeiadesiiodniagunsadiuniiaszidoya Tnevinnsiiudoya
MnanldusmsdihnussmstmriauiazGes S 11,103 e (Einay
dun1sgedn, Yayaalifszuu arsuuaRdidnnseding, 2564 : eaulat) uaz
vimsguiiege S 386 au Tagldnes Yamane (1973) fisedu
mnuBesiudesay 95 uazAAuAnAdeuTistiuSenas 5 duitetng
wuuldlgrimnuitazidu (Non-Probability Sampling) laeisnsAniden
(Selection) wuuiiinguszasd (Purposive Sampling) dlesannifu
nsfnunilianunsadivunveulsmvesusznsiiuiuey fnauas

a

fduganuayaIndng

isesilaflilunnside

Tfuvuasuaiuvaisla (Close-ended Questionnaire) 1Ju
isesiielunisiiusiusudeyalasasuniuieiiunisiuivesdlduins
AoauAmUInIsvesdinaudenistiniaudazies fauusildlu
nsinde AudsAuaImnIsuInsdrdnaudenisdamiausazises
savn Usgnoudaesinin 5 du tdud duanudususssumesuins
fuanudedolindalddunisnovaussdofuuins dunisli
anudesiu wagsuanuelaldlugiuuinis fdnvanduinasdiy
UszauAIUUNIATI@UUTZIMAT (Rating scale)

N19A529a0UANATUR WkAzAINAEAAS 9B TN DY
wuuaauni (Content Validity) lnegmssnndl 3 vin lodwilanudenndas
sgnInelermanuay IngUsrasd (tem-Objective Congruence Index: 10C)
fien 10C daust 0.50-1.00 Fotrwnasidimuuslagldldsndosanda 4
20NNATIAMUUT (@Tua Asn s, 2548) nuthuuvaeualy
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naaadld (Try Out) Augiiaelduinmsdrineudonisilaildngusnedig
Tun19ideedsdl $1uau 30 AU weshumAmudesiuvionudonndes
aely faeA1dulssansuoanivesnseuuia (Cronbach’s Alpha
Coefficient) Ingdnidondasianuiiian o e 0.70 July dedn
Foroudanundesiu Ingldrnsvaaeunuuasuniuvintu 0.952 wanain
wuvaeuauiimnuidesiukazanunsatlugnszuiunsinudiely (nssdl
anadmme, 2553)

nsAssidaya

msiesesiteyalagldadanssann 1iun Afevas Anade way
Adudsauunasgiusazminaaouannigiulagliadia Independent
Sample t-test NMTIATIFAAMUUUIUTIUMAUALT (One-way ANOVA) 14
Wiuifisuriadsveanguioghannnt 2 nuiuluidleifoddymeada
JavTeuiisueg WunswSsuiieuanuuandiesnisiuamninuinis
Yaanguiieg WIMUNMINan U wdIuYAna lagldnisvageuvaayni
(Scheffe’s method)

WNaN1SAN®YI

nsAinwBesnaNNUINsTesEnnusamsminulias Sy
mssuivesdliuins fidelsmhauedeyaanuansimseilaeuioaniu
3 daudted]

dudl 1 deyadiuynnavesinounuuasuaty S1u 386 Ay
dulnidumanefongiaud 25-35 Y Tuinmsunniian Aadudesas 407
oWninunInssNaniian Anlufesay 363 seAumsAnw seduUszon
AnwnndigaAniduiosay 38.6 anurnausauniian Anduiesay
653 selalnasreiiourngi 5,000 Um Andudosas 36.8 uazUseunvily
mMsvesuUInMIMeiuUinwiungmnenniignaniduiesas 61.7 uas
mMsvesuUmMIMenuasumuniintesdian Andusesas 0.8

daudl 2 seduauatwnsliuinisvesdiinaiudenisdavia
wiaziFes vhnsAiesigishensmeniads uasduloauLIAsgIu @i
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thiauenamsiinszideyaldssil
ANAINNITUINISVRIEUNNUBENTT W TausaziSuslag s ey
Tusedusnniian (X = 4.68, S.D. = 0.320) ile fimrsansnesu wuieglu
sefusniigemnduSesaiadsnnunlumies &l fuaraindedo
(X = 4.80, S.D. = 0.338) suAnuelaldludiuuinig (X = 4.78, S.D. =
0.367) funsmeuauefuUINs (X = 4.69, S.D. = 0.419) umundesiy
(% = 4.57, S.D. = 0.437) uazsnuidiaedeosgaresuauiusUsssy
A5USANS (X = 4.56, S.D. = 0.386) Mud U sauansluanseit 1

A13199 1 AedeuardiudonuunnnsgIuveInunInuinIsvedinay
dunsdaninudazisewmnunissuivesldusnmsuendusesu

o HANTAATIEN
AMATWUINT

x S.D ulawa

1. supuugusssureuinig 4.56 0.379 WINTgn
2. fupnaindedielinddald 4.80 0.338 WINTEn
3. fUNNINDUALBIRHONTULINTS 4.69 0.419 WINTEn
4. grumslvianudedunngsuuinig 4.57 0.437 WINTEn
5w laldlugFuuinig 4.68 0.367 WINTER
ALRAENINTI 4.68 0.320 WNTige

(]

difl 3 maFsuifisurnuuandsnunimuinisdiinusens
JardawiazSewnunssuiveliuinis

AltusmsvesdiinnudsnsdminuaziSeanunsiuivesld
USmsaungusegnsitiwesietu fnssuirennnmnslsiusmsditinay
dunsdaninudiaziies Iuunaimne Luianuwanaisiulunsiasiiu
Fauandlumsned 2

dlduinisvesdiinaudenisiaiaudaziTeaniunisiuives
Jliusnsnungusieesiifiendninaiu fimsdudeamnmnisliuins
dhausemsiminuiasGesiuunmuednisneiu lifanuuansieiu
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Tuusiagsiu ontusunislimnudediuuigzuuinng dddesninduddy
yeadi 0.05 Fauandlumsed 3 SuhmsuBeuiisussduaanmmsuims
yosdinnussnsiminuiasies Sspounuuasuanifonnsmeiudu
508lnelH38 Scheffe ‘s method Wiy

= = = o < v Y @ a a
A13199 2 WiesuieuteyaniluvesmeunuugeuniuivseAuauAniy
soRunnUINMIdinnudensdmiaulasSemunisiuivesdlduinng
nnedlunwsdunmuEnIuAINdILYARa

LW
ANAINUINTVRLETINILdBNT - .

: —— g OIS t  Sig

JandnusazEes = ~

X sD X S.D

1. supuugusssuveuinig 456 038 454 037 062 093
2. shumnin@edelindlal 481 033 476 037 134 015
3. FUNNINDUALBIROKNTULINTS 470 042 4.68 041 038 072
a. sunsliimudesiuudffutsns 458 044 455 043 055 053
5. g laldlugFuuinig 478 036 477 038 025 086
Aadsnwsay 469 032 4.66 032 074 095

aaa

* feahgymsadaiseay 0.05
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M13197 3 HaNTIATIERANNLYSUTIUNMAAEIYRRMANUINTE TN
dunsfmiauwiasiies mun1ssuivelduinig Tnenmsiu Fuunny

DTN
AMAINUINITVBY ,
i WUEIANY
dineudenis SS df MS F p-value
Y wUsUsu
JnIaualiazises
1 uenudugusssuves  swiundu 063 500 013 088 050
uins nelungu 5456 380.00 0.14
53 5519  385.00
2. Fupuusensls FENINNGN 059 500 012 1.02 0.40
alalel melundu 4360 38000 0.1
53 44.19  385.00
3. ﬁquﬂqjmguﬁuaqg{a%’%’u Ssz’Nﬂa"QJ 1.10 5.00 0.22 1.25 0.28
usins melungy 66.59 380.00 0.18
53 67.69  385.00
4. gunistimnudesiunn  seviengu 260 500 052 279% 002
HIUUINS melung 7077 38000 0.19
T 7337 385.00
5. guanuelalaly FENINNGY 045 500 009 066 0.65
HIUUIN1S melundgu 5151 38000 0.14
53 51.95 385.00

sEWdnangu 0.36 500 0.07 0.9 0.63

MwsauvasuAasAty  aelungu 39.15 380.00 0.10

3 39.51 385.00

Nan1FiaTIEEANLLsUTIUMARes J{lEusnis Senudniu
AOAMNIMNUINMIVBITINUSENSImInuasSes uaneineiy funisli
AMUTRIIULALTUUINS FuunaLe N unnsi1aiy agaldedAgmeaii
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fisesu 0.05 usillewSpuiisunnuuansmenegieTSnamevdfaos
fign (Scheffe ‘s method) laimupuumnsnadusieg dauanddunsedi 4
NM5UTEUNEUAMULANA 19AUNINUTNITVRIEITNUS AT TN
wilaziSeawnunsTuivedliuinis nansiasgsiasuledn

1. AunMNIsUINIsvesdinnusen s inndasis ey
ns¥uivesdlduinssuunaune munguineg1aifmasiiaty L
Auwansiuluusasa

2. punnnsiivinsvesdinaudensiminuas ey
ns3usveslduinisduunaueny Weinsanidusiesu wui yasy
Liflanuunnseiueniiu drunseevauesiaguusnig egrditduddny
3adA Aszeiu 0.05

3. AN muIn1svesdinudsM s minulazSeanunsius
yoslduinmssuunnuerdn WeRarsundusediu wudr yodulsid

ANNUANGNSNENIY Aun1sliaueiuufgSuuInisegrellled A
MN9aiA sedu 0.05

17

4. AUNNUINISVRIENUBEN ST InUAISBIUNTTUT
voulduinsduunmunisfine definrsanidusiesnu wuin ynsud
puAaiuiaamnmmsliuinisliunnsieiu

5. Auamnstivinsvesdinaudenisdwminudas o
mMsfuivealivimsduunmuaniuznwnsansa Wefinsaundunesy
WU NneudinudaiusenunIwnnsiusng Tuwansneiu

6. AuANUINSYRsdInUsEN ST IaulasiTeanunsIu3
vosliuimsduunmuneld Weasandunesd nuidauuansa
fu 1oun fummniidefielindald sunsnevauswiogiuuing was
sunslinudesiuuddfuuins eeedidoddynsada fiszdu 0.05

7. punmuinisvesdinnudsnsiminulaSemnunisiug
vosfliunsduunmuussiannisveiuuinig Wefiansandusesu
wud lflanuuandieiu sndu duannudugusssuvesuinig egnadl

o o a

HedAgneada Nszau 0.05
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A151990 4 N1sTEUigUALLANANNTIEAAMAINUTNSYRd TN

gumsTwminudaziies aunssuiveslduims aunislianugeduun
HIUUTNMITUUAANDITN

o Ause
wilnew  Wussnaums

drsms/  5udne - Y 4
— fea o o uSEn /3984 INWASNTIN DU 9
= X Sgiawia vl
21YN LBNYY A9
4.76 4.52 4.58 4.71 4.53 4.57
1. 41519015/ 4.76 - 0.24 0.18 0.05 0.23 0.19
EPGRIIDY
2. %'UE‘JI’N‘V‘\"’JIU 4.58 - - -0.06 -0.19 -0.01 -0.05
3. Wineu 4.58 - - -0.13 0.05 0.01
USENLeNTU
4. fsznoums/ 471 - - 0.18 0.14
Wwesiang
5. INUATNTIH 4.53 - b - -0.04
6.8u 9 4.57 - - i

* Thleahnyneadinszay 0.05

afUsena

M3AN®ITeY AuAMUSNISvRsdtineudunMsTminulasises

munssuiveslduing e damunmegluseauinnian lneiSesaau
Andeaunmnsiusnsanunnlutes laud duanuungeiiolindald
auaaeblaludFuuinig dunisnevauewedsuuINIAIUNISIA

ANuBetuAesuUUINIS wazAuaudugUsssuvesuInisnuaiu
anansnedusenalacisll
1. muanuweislindald wudt Aunmusnisvesdinau

den1sfaninudaziseaniunissuivedlduinisatuaiiudedaly
Milaldfnauninnisliuinisegluszauuniign Weninsadusiede
wu3 Ussiuiidiaadegeiigalauwndmihadenudinglunisliuinig
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Tiduuziazamnsaneudednanulduazindotie Ussidudifinade
mgelsundmhiliuimsmudwunounds Wy fureulsiuinisneu
wamdlsiifuindmihifianuannsalumsliuinsiinnudediolindase
F¥uusns Wwehidanudiunglunstiudnstiduugin awnsaney
Fodnauildiuazindete aonadeatunansideues suing weadin (2563)
wuin lunmsimegseiunnn Wefarsansiesuaninnluniies wuin
sufiilaiadegean fe snuanudeiiolinde sesanie fMunisnovaues
AMUABINTT FuAIUaAY Muaaelaldgua Audnyaemngnm
figaunnis Tdnstesiannudidiy uazdsaenndestunansiseves

o

WBmN BUszan (2559) wuih 1) sedunaamnsliuimsddnnuiiuimia
upsUgy Teennsimeglusdud Usznoudie mnundedevesqanin
nsliusnns mslirrashdasenmunimmsliming dnvagmenenmues
N5UENTT NMIguateTlalduarn1INUANDIANUABINITVOIRT VLIS
2) UssmvufFuuinmsiflaauzynanauandiaiy faafiudenuniw
nslvuinsddnauiifudmiauasuguuaniaiuegiideddyneada
fisgu 0.05 damgFuuinsiitleny sefunsiinun o1dw uazseldnaiu
fleruwiusenmunmnisliuinshkiunnssiuaenndesiuauide

2. suanuenlalalugSuuinis wudn damunnu3nisves
drlinaudenisiminudasseanunisiuivesdlduing suanueilald
Tuifuuinsiinanmnisliuinseglussiuanniign wefiasandusede
wui Usgiudifianedegedigaldunegluseiumnniian 2 4o leun iimehi
AilsfamalszlomivofFurimadusesddyuasidminilidosuely
fUinwegratladaeu Ussduiifdadeiian umdmihdslad
rILgIwIEANNETAINlETUUSEY YA I IRTns Usn1sAaemuiula
wanslifuindmiasinnulaladdsdmalsslovdveaFuuinisdu
d1Any donAdaeuLLIARYDY Buzzell & Gale (1987:111) leind1331 AW
nslfuimssinnerudievemnauiiieitos agifdmieatos
funuuimaduntueiflegidomds sudeitndiieuauauanniie
fanuddnysonudnsvesmisliimaegadamnmiisdu fedufufon
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Abstract

The objective of this research was to examine the differences in
financial liquidity between before and after household account training
for 60 members of Ruam Jai Agriculture Group, Cholae Sub-district, Mae
Taeng District, Chiang Mai Province. The learning-exchanging process
and community condition analysis revealed that each household lacks
accounting knowledge, is unable to summarize receipts, and does

not see an overview of how much the family has leftover or whether
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money is enough for each month. These are the fundamental causes
that affect every household: financial liquidity problems, overspending,
debt, and no savings for emergencies. Therefore, the researcher is
aware of the problem and aims to determine a solution by organizing
training to develop the knowledge in accounting; which is to record daily
receipts and payments to assess how much and where the income and
expenditure come from and explore which kinds of the spending are
necessary, such as buying food, medicines, clothes, repairing houses,
education, etc., but as for unnecessary expenses such as buying
cigarettes and alcohol, gambling, etc., they are needed to be reduced. If
each household had their income planning, it would indicate that they
knew how to moderate their finance to improve their lives in the same
way as the “Sufficiency Economy” Philosophy. From the survey, it was
found that, after participating in accounting training, each household
could record receipts and payments and summarize the balance in
each month correctly, which was, from the evaluation of the accuracy
of household accounting three times, found that each household could
prepare accounts accurately, respectively, as follows: the accuracy of
accounting record was equal to 28 percent in the 1st evaluation, 40
percent in the 2nd evaluation, and 72 percent in the 3rd evaluation. In
addition, the researchers also conducted tests to assess differences in
financial liquidity before and after the household account training by
observing an increase in savings rates from 29.27% to 43.43% of the
participating households. Moreover, the difference-test results using
paired sample t-test statistics showed that the savings rate after training
was significantly higher than before training at the 0.01 level.

Keywords: Accounting, Household Account, Financial Liquidity,

Savings Rate
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mMmeusulazMsUfiasmenuies miawleufiR Insasuutasiunsd]
drusalufanssusng g meldunuanulusgduiiuanaiu msddusimes
ngutmnglufanssunisian e dnaududinseglusedu “Marginal
Participation” TuvnigiiRanssudeansnisnann Anssuimuvinuenelad
dunuoglusyiu “Partial Participation” wagnuinAvnssuiingutimune
fldusanlusziu “Full Participation” tuszilufanssuilisadesiu
NsUsMIInNIskaUselen “Benefit” laun n1simunsmue n153nass
Aldanensnsnatn @dlimefiuinew) swfensseniu Ufiastiiin
nsUuUseuinnssuAsesvanduRa U

AdnAgy: Anennaegusy gy nsildusuvesyuay
Abstract

This research article is qualitative research. The participant
observation and the in-depth interviews were designed to collect field
data from 57 respondents. The results of the study were presented in
4 themes: 1) the assessment of the potential of a community to lead
oneself to the goal of developing the occupation potential, 2) the
change outcome of the target group, 3) the change in the target group
and their participation in activities under the program and activities of
the community enterprise 4) the social impact and its utilization. The
research showed that after the potential development project was run,
the target audience has changed in terms of skills and ability to the
marketing communication in higher. They were changed from the passive
audience to the active audience who could show the participation,
the reflection, the self-acceptance, and the rejection action. There
has been a change in participation in the program at different levels.
The participation in basketry craft development activities remained

at the level of “Marginal Participation,” which was different from the
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marketing communication activities. The skill development activities in
cost accounting were at the “Partial Participation” level. It was found
that the target group participated in the “Full Participation” level
activities related to the benefits management, including setting the
selling price, allocating marketing expenses (which has never been),
and accepting and refusing feedback to improve the innovation of

Klum-semi-automatic sharpeners.

Keywords: Community Potential, Community Base, Community

Participation
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Abstract

This research study aimed to develop a homestay business
plan for Baan Mo Tha, Mae Usu Sub-district, Tha Song Yang District,
Tak Province. The sample group used in this study was the homestay
group at Baan Mo Tha, Mae Usu Sub-district, Tha Song Yang District,
Tak Province. The group consisted of four people, by mixed methods
research. The tools used in the study were questionnaires and group
discussions. The data were analyzed and interpreted as descriptive
characteristics and content analysis.

The results of the homestay development study for tourism
are based on the cultural capital, Baan Mo Tha, Mae Usu Sub-district,
Tha Song Yang District, Tak Province. There is an assessment of Baan
Mo Tha homestay's potential good level. The aspect that had the most
evaluation results appeared to be culture because the house had a
distinct identity, culture, and traditional local way of life. The element
that has the most negligible evaluation results was found to be public
relations. Baan Mo Tha homestay is a newly opened homestay without
the advertisement. For the business plan preparation, it was found
that the Baan Mo Tha homestay had four houses available. There is
a tent service. Organic products that were grown in the community
were used for cooking. The homestay also had a weaving learning
center. The weaving brooms course was available for tourists to learn
and experience the community's way of life. From analysis, there were
weak points of the homestay. The homestay was newly opened for
a service that is not less popular. The homestay was lack of media
or advertisements to promote the homestay to the community. The
opportunity was that people were increasingly interested in nature,
making natural attractions more popular. An obstacle was that nature

tourism directly affected the spirit to have deteriorated, which caused

2138159M8INTIANTTUAENITHRET AMLINEINTIANTT W Inedesruigdedll

U 1 atun 1 unsiau - Aguiey 2565




climate change. It will make tourists who stay in the area cannot go
out to see nature. In addition, the business has a short-term goal of
creating its online media to be a vacation destination for nature lovers.
The long-term goal is to retain customers and create a cultural learning
center for tourists. The business has targeted target customers who
are middle-income tourists and the higher income who enjoy relaxing
nature and have a passion for experiencing a new way of life and
culture in the community. The homestay at Baan Mo Tha business
gained an income of 345,600 baht per year, with a total operating cost
of 134,400 baht per year. Raw materials separately cost 76,800 baht
per year, and operating expenses cost 57,600 baht per year, resulting
in 178,381 baht per year.

Keywords: Development, Tourism, Culture, Homestay
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Abstract

The objectives of this paper are 1) to analyze the narrative
structure of the Korean Series Nevertheless and 2) to analyze the use of
connotation in the Korean Series Nevertheless. This qualitative research
uses the concept of analyzing narrative and semiotics projects by
analyzing text data. The sample group in the study was specific because
the images of love were communicated. After all, it communicates the
vision of love and male-female relationships. The results showed that,
firstly, the symbols present in the composition of the narrative are
feminine, namely the nudist symbol, which signifies those women are
public and women are sexual objects. A menstrual blood sign conveys
a woman's personal space and embarrassment when seen in public.
Secondly, symbols of love appear in various scenes. The butterfly signs
found consisted of (1) the dialogue "wanna go see butterflies?", (2) the
name of the character "Nabee," (3) the picture of a butterfly tattooed
on the wrist, and (4) various gifts with the image of a butterfly, which
mean love - both the initiation, acceptance of the bond of love and

the happiness that comes from love.

Keywords: Narrative structure, Signs, Korean Series, Nevertheless
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MsgeyLde

7.3 NIIURVVATUINNTITY (Happy Ending) Aim nsauwuua
V308408MEANLAUTEANNENS VO IRLAT

7.4 m3auuuuduasdludin (Realistic Ending) Ao nMsauiFes
wuuitstlaménsfliguldfarotues wioudumgnsaifiieiusie q
Minseludiness Symdnunnineitlilausafemmeunioudlole
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wansal mshlangdnssuvessazaslubosruaemussiazasile
ﬁmﬁmmmaﬂumsmﬁL%iaqﬁ?uﬁdauﬁwﬁigs“imamﬁaammsﬂqﬂumﬁai
auAn Anude Adeusng 9 veseuaadidludenvdedessn maden
yuueslunisiadesiedrfyuind wiunisianieansizyuuesly
nmstandeadulaiounisasuanudosnisuazersunivesiiedsii
Fosnisiandaenisldyuues anudn nieersualvesiazasignld
BufianFesdoduonngnisaiiiintuludosiues Snvazvsayume
Tunmsianideswvseantéidu 4 Ussan léun

8.1 agmuamuuqiqwﬁ 1 (First Person Point of view) \{udnwagy
resmsadeesiiomiuies fuuinesfidendr viewnuasTnuy
Fueadu “du, w mae” Wudu dnvazyeansiaieyuLe Uy gei 1
wliAnANu AN dudusi

8.2 yuuauwuqiwﬁ 3 (Third Person Point of view) {Juginwaz

213615IMEINTTANTUASNTTET AQYINEINTTINNTT WunInendesvigdedl

Ui 1 adun 1 uns1au - Aguieu 2565

105




yosmstanzesuuuiishazashineadeda o fudessn wasialaespmes
yosnufineaiumgnisaiidnd warlna suluienudamimesinazns
e

8.3 yuuesifunans (The Objective Narrator) lunstanies
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’JﬁmﬁLmLimLLuuuawavmmamum 3 wufe 0199 duyFuinds ygu
ey vieyuuesiiunans fiaresiidnvaziiavio Tanvuendsiluvun
nnege ldinzduanufa ansualauidnuiednlavediasas awise
aresiunmanardwanuilivunuazianiesazeuneyneeisliitum/
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Sngunniian 19y awene gﬂﬁu JUMn lnen1snensiaves Icon tileeue
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Index vasluviosesivindnifavdeulosiiednd n1snenswaves Index

2M13615IMEINTTANTUALNTTET ALYINEINTTINNTT unInendesvigdedi

U 1 alun 1 unsrau - guieu 2565




< s o =

Wuluadesorduvsuaiionlouienianuduiussening Index fu
a3 (3) 3
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nsiIeuiisy LLmﬁmﬁéwﬁayuaﬂwg%ﬁa msudsdyyziiuansdiude
fanuny LLaxmmﬁﬂﬁgm/imw‘%amﬁﬂ'ﬁsnaué’mmzﬁ’utm 29AUTENDU
v03dnyeye (Composition of Sign) Usznaunludesdiufs d@aulsn
foduiidugy Fvune/sudyaeiFonin Signifier wazduiiduun/
AuAAnSofnunedy/Anunuiedyysiitsenda Sienified e
Fyariuld (Signification) wlvanumineledelufsingieylu
Tanuvsrnuduase Tneddennasiiiouleasswing Signifier - Signified
vosdnyayends 9 31 Senindennassaufu/sia Convention/Code)
Faluwidsnuusiar Tamsssufeelsiaiiunndnaiy uasdonnasiufunie
s¥adfiunumddyedraunnlunszuiunisadisuazlfauninguas
flunumdrfyegsBuduiuludewenisdeas (Mgaun wiamm,
2553: 29 - 37; Meyaw wiawin, 2555: 34 - 35) faviunevedleeslaidu
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wnAnTiddiAeaiudyazues Roland Barthes (9fia falun,
1.4.4) MnuwnAnvedlegsfinrmmnedyay (Signified) Sanuvaned
Manuany Lﬁmmﬂgﬂé’zyzyz (Signifier) Wil 5 0193z lavianeLuy
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AumIelaenss (Denotation) AuAunuIelasty (Connotation)
(MEYAUT WAAMW, 2544: 97; NEYAUT AN, 2551: 427 - 428) AN
s¥suLsn (Primary Signification) fie Aumanelusugiu (First Order) w3e
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Aldnunzluingide (Objective) vidotifsuideside iuaumunea
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¥
= ]

BenAueiinAuiINelagessa (Denotative Meaning) havAIILVNNg
seAUTidnd (Second Signification) AoAanumungluafuiiass (Second Order)
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I ada o
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1. Yoyadiiun (Textual Data) Ao NIFUTLTTARUARUILAU UGN
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s 9 Tunssiuduiesegnalsts

2. wnastoyadu 9 e Auai1andumesidn Uiz uay
undunwalgingu Jusiu

nsAssidaya

1. MnTghdgzanesdusznaumadidedudiuredasidos
UATLAUAINAREN

2. Anesidnyaeiiusingluainsieg egludsd Nevertheless Tng
Idpagldnsinseiainain fifldyeyziivanseanunegadniay

nsnsIvautoya

defAdeldimsmunndeyauds §iduldvinisnsasaeuain
N13ATIMVVAIUEN (Triangulation) Ao MsUSBULEUTRYAs 9 fivan
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Toya

nsuEuedaya

n3ifeadiildtnavesisunisifouvunssauniingsy
(Descriptive Analysis)

NAN1SANYN

HANITILATIZANITAS19AIUNINEALDIAUTENBUNISIE T 0
(Narration) ¥84858nma1309 Nevertheless 9nlasa3adnasuaunuin
wudtyauesing q Redeluil
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o

1.1Tpsu50¢ (Plot) dyayenusnglulasaises fe dygzieniu
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