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Abstract

The research objectives were to study the importance level
of the differentiation of coffee shops, the level of decision-making
in using the service of a coffee shop, and the relationship between
differentiation strategies and decision-making in using the assistance of
a coffee shop from a case study of Kamin Dessert Café. The population
of this research was Kamin dessert customers who could not specify
the accurate number. The data were collected from 385 Customers.
The data was statistical analysis by percentage, mean, standard
deviation, and regression testing methods of enter selection. The
research results were found as follows; The respondents indicated that
the differentiation strategies were essential in place, image, product,
personnel, and service. In addition, the decision-making in using the
service of Kamin Dessert Café was critical. When considering each

aspect, decision-making was critical regarding post-purchase behavior,
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recognition of needs, using the service, evaluating alternatives, and
searching for information.

The multiple regression analysis results in each factor found
that the differentiation strategies in all four elements, which were
personnel, product, image, and place, were able to forecast the
decision-making in using the service of Kumin Dessert Café about 0.857

at a significance level of 0.05
Keywords: Differentiation Strategies, Decision-making, Coffee Shop
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ansliitu sonsawilya nisdoans nisthnunksdSaguanisassdidu
yATesRuNULUUR BT W une iy saufensiudanssumild
ilonsnuanlvsiuazanunsarsduesladie 9 lugduvuniuiuatya
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gnannd undusseziiauiu yladanuduasUszaunsallunisusenay
gafedunu waziuine? yhlslddnadaduiunisiu Kamin Dessert
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awazmndmiugnalusadiesiiliansaiumaldlduinsiisuneduua
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nsadanagnsmanIsmatnsenisaiseauanarslifuiunum g
aunsaueduf LAz USNsiausane vausinmFeIsvauilaa
Ipegamngausaluluouian
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1. Wlefnwsziumnudidyesnagnsnsainsmuuandng uag
sedupnuRaiuimunsindulalunmsdlduinmsgsiaiuniu nsdifin
37U Kamin Dessert Café

2. ilefinwinagnnisairsmnuuandrsiiinadenisinduladile
UIN1sgsnasunIuv nsdiiny) $71 Kamin Dessert Café
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aulnddn aruddede 5. AuuAnA1aRuaINEnvel (Image
Differentiation) 1501970 Feldes viesndnual dydnual anuaiw
msfidunusuinteusedny msidudinisatuayu msdafanssu msld
Folavain msassanmuandeslunsvian msfmiunsian dau Kotler (2008)
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(Search) ileyanaldnseminfanruideansuda wiagAumisnsiiagyinli
mnufesmsisnaldsuamnmels nsfumenensyitulnedyrngo
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dmsunsussiiuna Janasinsiinnsanduboweanmuaiueaiiu vie
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THaudianAniu arwianvesiuilnaiifivedufindeludududsiy
fihmsmaamsazfemy Taimezindnadenstesluadetely uaz
finasiansuwuzticme duvuguy 1y (2564) lananiesdusenaures
nszvrunmsdndulaudenidrlduinisiiuniageuvesauisinauly
nunnavuAs Insyuunisandula 5 Usenishe 1. Aunssuidym
2. funsuasmdeya 3. Fumsdssdiumadon 4. funsiadulate
uay 5. fungAnssmdansie
sulguinide

UsEnsuasngunlegi

Uszgnsiildlunsidoadeidldun nquguslnafidrunldving
7 Kamin Dessert Café @shianunsassysiuuiiuiueuld aviinisdu
#1961991nU5881501 $1UIU 385 518 FaAIUINIINGNTVOIABLATY
(Cochran, 1977) arsAnansdlinsiudwiudszansiuiueulag
svualiandefidudiidosnissduannussrinsionmn {u 50% an
Uszrnaitanun (P=0.50) wawsosnsseduanuidesiu 95% (¢ Z = 1.96)
uazgeufUAMANLARIALARBUIINASGUTIBENSLE 5% (€=0.05)

insesiiaflilunnside

in3eailefltlunisidede uwuuasunw wuseenifu 4 du fe

il 1 Teyarhluvesfnounuuasuny

duil 2 JeyangAnssumsidiléuinisiiu Kamin Dessert Café

dauil 3 nagnsnisairsanuuanesiidmarenisdndulaidly
UIN553Ra U N3elAnwn 371 Kamin Dessert Café Usgnaume 5 iu
oA Aukdadoue MUNITUTNIT AUYAINT AUTBIMNINISINTINUNY
AUNNEN Yl

duit 4 msdnduladildu3n1siiu Kamin Dessert Café Usznau
e 5 9 lala N13Rsenindenuseenis Mk n1suseidiy
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NMINTIVFABUALAINYBALATOTD NUT1 AdulAINdennded
senintarauiuinguseasd (tem Objective Congruence Index: 10C)
Wiaiu 1.00 wazArrudesiuveaniosiie (Reliability) Tngld35umen
duuszAvduoarhuasnseuta (Cronbachs’ Alpha Coefficient) Wity 0.943

nsiiusIusIndaya

FAfesdunisuanuuuasualiiugiiunlduinisiiu Kamin

Y
3

Dessert Cafe lTuiwndmingashngd wazdsdan (Link) veuuugeuniulu
sULUU Google Form sumslainguveaseyie

nsAssideya

adMdanssaun (Descriptive Analysis) 7l Apaud Sovax
Aads uardnidsauumnsg i uazadRldeoyu (inferential Statistics)
Aldlunsmaaevanuiziu emanuduiussenitsnagnsnisaing
ANULANA Aunsindulaiilguinisgsnaguniun nstifne $7u Kamin
Dessert Café Fasapsiaudsilsedunistnduninia (nterval Scale)
?iﬂ‘ffmﬁmeﬁmimaafjwnﬂm (Multiple Regression Analysis) gl

35 Enter Selection
=
WNaN1IANWI

Farlu3nns$11 Kamin Dessert Café fiifungusnegsdnilvgiiu
WAYIeTIWIY 193 A Andudawaz 50.13 97 21 - 30 T $1uau 148 Au
Anluspeay 38.44 nsAnwszAuUSygIn3 S1uiu 214 au Anduseuay
55.58 91ngsnaduiy/mvie/Sudne Sruau 154 au Andufesas 40.00
wazeldiadedeifiou 10,001 - 20,000 U™ Uy 230 A Andudeuay
59.74

Farl#u3nns31u Kamin Dessert Café fiifungusnegsdnilvgiiu
gnénunuszezia 1 - 2 ¥ $1uou 172 au Anduiesay 44.68 Juiiin
Tusnnslaiuiueu S1uau 192 au Andufesas 49.87 nanfulduinisla
wuueu 1wu 151 au Anduievay 39.22 dndulaunlduinsmenules
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Andudenay 44.68 pnualunisldusnng 3 - 4 adesaieu S 162 Ay
Andudosas 42.08 Aldselunisldusnisrends LAy 100 vn
Sy 166 Au AnluSevay 43.12 rsvdulutuan U 251 Ay
Andudosay 65.19 [HUSNISUUUEWNUTISY Sy 282 au Andudesay
73.25 dnilvg@enunarndiu Kamin Dessert Café s1uau 282 au Andu
Seway 41.41 warldusn1351u Kamin Dessert Café \nsnesavnfives
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M99 1 SEAUANLAIAYURINALNSNITATNAMULANAIUDITINAT LN
N3AAN®Y 51U Kamin Dessert Café

. . Aade daudeauy
nagnsn1sasenuLaANeI , ulana
(X) N3g (S.D.)

Aundnfos 4.83 0.423 WINAgn
AUNITUIMT 4.82 0.426 WINVEA
AUYARING 4.82 0.460 WINAgA
AUYRIMNINTINTMLY 4.84 0.420 WINAgn
Aunmanwal 4.83 0.435 1INNgn
59 4.83 0.415 wIngn

15197 1 wudn greunuvasuamiivitlunmsiunagns
msassmuuansstiaudAnluseiuinniian (X= 4.83, SD.= 0.415)
definrsandusesu wuin nagndnisairsanuuandnadianuddailu
sefuIniiganndnu Uszneude dutesmismsdndiving (1= 4.84,
S.D.= 0.420) sunwinwal (X = 4.83, S.D.= 0.435) AMunaEn ot (X = 4.83,
S.D.= 0.423) ﬁ’huqﬂmm (X= 4.82, S.D.= 0.460) LALATUAITUINS
(X=4.82,S.D.= 0.426)
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AN519% 2 sEAuPUAAIUAUNSERAUlaTTUS A1 LA N NSaiRNED

511 Kamin Dessert Café

nsangulaiilduins ALaRY daudisauy

- - wlana

374 Kamin Dessert Café (%) 11M33U (S.D.)
AUNsTUIANADINTS 4.80 0.471 wndian
funsuaamdeya 4.74 0.646 wndian
AuN1sUsEiUNaVNEen 4.75 0.616 wndian
aunsanaulalduinig 4.80 0.460 WNNEn
AUNGANTIUNENEINTTD 4.83 0.412 WNNEn
39 4.78 0.492 wINNgA

NIN3197 2 WU AnoukuvaaunuwiuIlunwTunsinaule
\l9u3n1551u Kamin Dessert Cafe @imnudidnluseduuiniige
(X=4.78, 5.D.= 0.492) dlofwsandusiesu wuih nsspauladildusnis
fanuddyluseduanniigemnsu Uszneuse fumginssumendinisde
(X= 4.83, S.D.= 0.412) fun1suiAUARINTS (X= 4.80, S.D.= 0.471)
srun1sanaulalduinig (X = 4.80, S.D.= 0.460) Aun1TUsERUNANILEDN
(X=4.75, S.D.= 0.616) UazAuN1THaIMToya (X = 4.74, S.D.= 0.646)
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M99 3 WANITAATIEVANNDENYANUYDINAYNENITATINAIIUUANAIIT
daasianisinauladilgusnisgsiaduniun nsdifinw 511 Kamin Dessert
Café ¢85 Enter

nsnarensanaulaitnlduinns
fauUs9asy . d
§3N937UNN NIURNYI 37U Kamin Dessert Café

(nagMsN13e319AULANG19)

B SE Beta t p-value VIF
fAsdl (Constant) -0.377  0.113 -3.328  0.001
FNUNAR T (x) 0.438 0.065 0376 6.694  0.000*  0.118
Aunsuinig (X)) 0.116 0.072 0100 1618  0.107 0.097
Auypans (X) 0.488 0.061 0456 7.997  0.000*  0.114
FUTDININITINT MUY (x) -0.208 0.078 -0.178 -2.660  0.008*  0.084
sunmenwal (X) 0237 0.073 0209 3226 0001*  0.088

SE = 0.18610, F = 461.133, Adj R* = 0.857, R® = 0.859, R = 0.927

o

*iAlpdfgyneadanszau 0.05

NI UNITNSIEDUADUATILATIEN Regression

1. i1 VIF vassfauussna 5 ¢ Setfosndn 10 uwansin faudsdasy
usiazmiaudunusiuwslinelmia g Multi-collinearity

2. A1 R favindu 0.927 wlanduustanuduiusiuannluiiFng
e

3. fhuusyni Wusuysitisedunsiadu Interval

4. fuUsinITHANLASLUUUNG

NA597 3 HANMTIATIZIOANBENYAMUTIAY NWUI1 NAYNS
NIFATNANULANATN 4 MUAD AMUYARINT AIUNEAST AunEnyel
waAUTDIMIINITInT MUY Jorualunisviunenisdadulanlduinig
331937U Kamin Dessert Café 5311 0.857 vungfis nsdnduladilduinis
511937 Kamin Dessert Café {ina1n8ninavas AuyaaIng munan i
ATUNTNANBA] LAAUTDINIINTINT MUY Foeaz 85.7 aenslitadftynig
adAfisziu 0.05 AmnuamaAdeuaAssILluNINe NI 0.18610

o

warilsnuwds 4 mnds Nlanudunusadunsanunsenaulanlsusnis
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§351931 Kamin Dessert Café

aun1snsannesdilade

Y =-0.377 + 0.438)(1 + O.488X3 - O.208X4+ O.237X5
e Y vwneds msdnduladnlduinisgsiadiu Kamin Dessert Café
NUBDS AUNERSTU

=

ehe FUYARINT
PUNYD ATUYDINIINITINGIUNEY

w

IS

X X X X

PU18DS AIUN AN
anUsiema

Toquizasdn 1 lefnwiszfuauddguosnagnsnisaing
ANULANANY LazszaumuAnmiudaunisindulalunisdilduinisgsia
$1ununl nsdfinwn $1u Kamin Dessert Café

nsAnwInUIINagnsnIsadauwanslinud Ay luseau
winign WeRiansandusiediu nudn nagndnisadieanuuansied
arwddnlussiusnitaayn q fu lasanunsaiFessduldsed 1. duges
MINTIRTMUNG 2. AU NENYal 3. ATUNEASA 4. ATUUAAINT WAy
5. funsuinng Ssaenndesiuanideves gsniad devanysal uazsim
Imd (2561) FaldvinnsAnwinagnsnisainenuuandns in3esiely
msaienulalUSsumIn1suLedl udlihiaueiuImnin1sasenTuLane
ALY 5 fru Ao 1) Frundndas Tnesjariumstianssudhanldife
WuyamunAufuazuIs 2) fMuuins datfumuazmngings anudie
Tumsdsdaifieasnsnufinelagegaurignd 3) Muiyaea sutiunisadng
wifnaudifinnuianuanunsa mseusuntnnuiioairsnuudede
MIRBUALBIMNFBINIVEIgNANBEIgnABILaz L Tetie 4) sunmdnue]
yjatfunisaiimsduduazandnualiflediodenisiuiandt uazaii
lndnwaifidaiou deasiu 5) dutemienisdndimune satunisidiy
Fomnsmsinsedeansiugniniivainansaseuaquiiieaznnlunsinse
doansiugnén dslumadenldnagnstu dmsududememsdaswined
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firindgeaeiiu $1u Kamin Dessert Café Sdasmansdstoivarnuans
WU Grab, Food Panda wag Line Man wazigoaniglunsitimalulad
ileloignAnidnis 19y e Kamin’ Dessert Cafe $1unuw 1uine3 vesiu
9RsANG dhufuniwdnsal $1u Kamin Dessert Café sinsmnusiaiangn
97 Talad Innslidndnualunuifmingnsindlunisanusis uazdinisaine
vssemafilanwiu uaziduendnualiidaau dmiudundnfusivosi
Kamin Dessert Café sinsl¥mpauiisinauninlunisviniuined wasiaiesiu
dndluduyaains$u Kamin Dessert Cafe wuynanamnsliuinisii
novauesgnAliedTInsy fanuduendnwalannnisudenie uay
dmFuduninistiu $1u Kamin Dessert Café fiuylunsdaawns Tngld
M3 Scan QR Code hlvimsiuanansadsuasusyglmndutiagiuls
ogiane uazlisUuuuiyiiasny

nsfAnwnseaulanldu3nisiu Kamin Dessert Café m
uuIAnas Kotler & Keller (2016) fildosunaifisafunszuiunisinaulade
Ti%a ﬂixmumiﬁmﬁﬂ%aaﬁ%@ﬁamiﬂﬂLﬂ%aﬁaﬁwé’ﬂmmeﬁsm 9 11
ueUszneumsdindula ilelidednaulaligniesuasiinnisinnand
toras Famuinsdrauladnldusnisiiu Kamin Dessert Café Siamuddy
Tusgduannilan uasidlofinnsanidusiesu wuin msdaduladlduing
fanuddnlussdvanniianyn  du FeanmnsnSesnuenadsldded
Funninssuniendiniste dunisfuimnudents dunsdaauleld
U3n1s dmumsuszdiunamadien uazdunisuaiandeya ssiulad du
anmiumwé’ﬂmi% fiaruddannnindudsiu q Wulunad A3
w3snil uazay (2563) WWnaniliin Wefimsteuasldfududanisussdu
KaflldsuTnnIsteuasliaudiasiAniu anusinvosuslnafifdefudni
wnielututusdidgiitnmananmssdomn filwsednadenisde
dilundwioly uaziinaonisuuziiie

Fnquszasdil 2 LileAnwinagnsnisairemnuuandnadifinade
nssedularinldusnisgsfaduniu nsdifinw) 571 Kamin Dessert Café

HANITILATITYAANBENYAMTIEA1UYDINITNIAINFUHUS
Yeanagnsn1sasAnuuanAsiun1sanduladilduInisgsiasunum
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n3elANY1 571 Kamin Dessert Café wu71 NAENSNITA19ANULANGAN 4 F1u
AB AIUYABINT ANUKEASY ATUNINENYO! KAEAUTDIVININITIAT MUY
fgwnalumsvihnngnisdnduladilduinisgsiaiu Kamin Dessert Café
Sauffu 0.857 egradiduddynieadnfisedu 0.05 Jman1sidesanan
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ANEARY: NIEU NMTILNUNINITEY da1unsadladn-19
Abstract

The objectives of this study are financial planning in the
COVID-19 pandemic of the people in the Maesot district of Tak province.
The sample used in the study was 400 people in the Maesot district,
Tak province. The tools used in this study are online questionnaires
and statistics used to analyze data: percentage, mean, and standard
deviation.

The results showed that people in Maesot district, Tak province
were as follows: most of them are females, have family members with
3-4 people, have an average monthly income of 5,001-10,000 Baht,
average monthly spending below 5,000 Baht, have average monthly
savings below 5,000 Baht, average monthly liabilities below 5,000 Baht.
Before the COVID-19 pandemic, there was financial planning, which
accounted for 62.50 percent, and during the COVID-19 pandemic, there
was a financial plan—which accounted for 76.25 percent. According
to financial planning, it was found that financial planning was at a

moderate level in all aspects. They were arranged in descending order:
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expenses, debt, income, savings, risk, other elements (inheritance, tax,
retirement), investment, and insurance. An analysis of welfare planning
data obtained from the government showed that most people who
received welfare from the government accounted for 78.50 percent,
and people who did not receive interest from the government

accounted for 21.50 percent.
Keywords: Planning, Financial Planning, COVID-19 pandemic.
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Fruseld fusiete duviidu Funisesy dunsamu Jseiudie
FruALLEES AuBy 9 (AU, sune,nunsnden) ngldunnsdn
UseanauA1ves Likert 5 5g6iU

pouil 3 unuuasumIAEIfUNMINuRLaTaRn1sfldansgua
Ingldunsadindssanneves Likert 5 ey

poufl 4 iuuuuaeunuaeiafniutelausiugieni sy
mansduluganIunsallein-19 vesuseasuluwnasegRafiabnIn

nsiiusIusIndaya

visnfifiTeldsusununaamgul wasnamideiifedos
othufunumdunisairaedesdienlflunisfnwaunseunuifnly
madoudadu Fseldsuiumatunundoyalumaidlaedduneu di

1. Anwduaiuumdn voud uarauddeiifeades wervues
IngUszasrveInsive

2. aauuuasuaaAfumsNawNuyIsiulutsaaumsal

1A39-19 voUsyrvuluunAsygRafiAyn

3. asreaeunmAmLAIesilelnetuuvasuauiiasialUliy
NAMEnTIRERUANNIINEANT e waznwnildlude

ronuivelidenadasiuinguszasd muugihusuuauile n1smen 10C

2158153N8IN1TIANTUALNTHRENT ANLINGINTIANTT UnIneNdesvdig e

Uit 1 atufl 2 nsngreu - Sunnaw 2565




WieliiAnAnugndes auysalvesuuUaeUny
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Abstract

The objectives of this research were 1) to study the problems
of community members in the marketing promotion of Nong Yang
community products, 2) to study the strengths of Nong Yang community
products, and 3) to study improvement methods and to promote
digital marketing of community products in Nong Yang Subdistrict,
San Sai District, Chiang Mai Province. The sample group consisted of
50 community product entrepreneurs in the area. The research tools
included structured interviews, focus group interviews, and participatory
action research (PAR). The researcher analyzed the data using the content
analysis method. The results showed that, firstly, the problematic
conditions were that members needed more knowledge and funding for
marketing promotion and to be more skilled in digital communication
technology. Secondly, the strengths of Nong Yang community products
benefit health with a non-toxic production process, such as mushroom
sausage and fermented mushrooms. Finally, the way to improve
products is to develop products and packaging to be attractive and meet
customers' needs. In addition, digital marketing should be promoted for

Nong Yang community products using expanding the market to reach
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targeted customer groups. Group members should facilitate consumers
to choose and purchase products by adding more channels to promote
products on social media. For example, the Facebook Fanpage has the
highest number of users and is pushing community products to be more

popular and meet the market's needs.
Keywords: Strategies, Digital Marketing, Community Products
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Abstract

This research aimed to study the management of traditional

Thai medical clinics in Chanthaburi province by analyzing communication

within the network of conventional Thai medical clinics and synthesizing

guidelines for developing health communication. Observation-based

research tools, in-depth interviews, and brainstorming for in-depth data
collection

The results of the research were the following. All three

clinics had five management processes: (1) The first management process

was the structure of the family clinic administration, (2) The financial
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management of the clinic was divided into two areas: revenue included
service rate and selling herbs. Expenses included rent and staff wages, (3)
There were two types of recruitment: permanent and hourly employees,
(4) Internal communication, which is in an informal, horizontal form,
can be divided into two types: personal media and printed media, and
(5) Health communication with service recipients included multiple
aspects of communication: traditional medical personnel in the capacity
of communicators; news promoting healthy behaviors; coommunication
channels that bring information to service recipients including personal
media, specialized media, and online media; service recipients in the
role of recipients. Analysis of communication in the network of Thai
traditional medicine clinics in Chanthaburi province. An informal network
communication issue was found. Therefore, commmunication needs to
be completed, and unable to upgrade the network needs to become
a Thai Traditional Medicine Association in Chanthaburi Province.

The guidelines for developing health communication in traditional
Thai medical associations consisted of a vision and a mission to create
knowledge in traditional Thai medicine. There were four stages in
network management: establishment, name assignment, maintenance
fees, and membership levels. In terms of communication within the
associations was divided into two parts: 1) formal activities, such as
establishing a joint mission and providing clear communication channels
2) Informal activities, such as knowledge training and small meetings.
Communication outside the association can be divided into four groups:
service recipients, the general public, the government sector, and the

civil society sector. These led to a stable and sustainable foundation.

Keywords: Health Communication, Network Communication,

Thai Traditional Medicine Association
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nsfnansasonilinisdomsnnumngldieiu
dovdevomnslunisiuans Ao Uszamdudaviai Jsznaudae
P19 N AU uazneduda Tadluisianansiuyudainetuin wu A
n91iin Fodidnnsedind Wusu
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{3uans fie fndudmnevesideans msdeansaziinaunn fffuans
wwdeailuszansnmlunissud fanedfiddedeyatnans defdansuas
ARAULDY

Jawes Wuwsugl (Schramm, 1954) ndﬂaﬁqﬁugmﬂisaumsaﬁﬁ'm
(Field of Experience) sevigdeans uaggsuansinagiesiiszaunisaism
furitedeanslvidlanssiu

wuuasinisdeansveauesta (Berlo, 1960) lilsinnuddyiu
Aeing o fe

1. ffdsans (Source) soadugifinrmanusadisfa (Encode)

a |

\oymvnansld fenueehaludeyaiazdeans

2. 9717813 (Message) Aowilonn daydnuwel wardsnisdeans

3. doenensdenns (Channel) TiEuansléseUssamaurda 5

4. ff5uans (Receiver) ffiflnnuanansalunisnensiia (Decode)
ansisuanlsognagnife

wuuaesnsieansvenuesalimnuddnlutladesie o Aifina
vilvinsdeansuszaunadnisa 1iun sinwelunsdoans simued seduang
szuudeny uaziansssu SaSunasidesinatulae

HUIRANSERENTEUAM

1nLaN#13 Office of Disease Prevention and Health Promotion
y9903M nuimhesnuiuwesmsdemsausodunmumiiiulsslon
lonseungulunniuresnsadaasuauninuaznistesiu (wun eslienau
wagiigyings Weauysaina, 2551) Tneamzannsaildmsnludess

1. unumlunsadenuduRussuR ST NI NN ULazyAaINg
mamsunmdfuauldriunisdeasiiuiugn avaiunmnifianela uaxd
HaRFaN1ISNwINEIUIA

2. \iwnaualunisuaan wagnsliteyarnansmeiugunin
VoIUTEvIvU

3. WmsAeansiiteligUasduAnnsufofnumudsufoR oy
AuugnIenIsLIng

4. Huginssyihnsweuns uazsaissdmude saufisensvesansnsaiay
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5. hmameunsgansisazluBesnnedsamsguaimaeenty
uazUszaNIvIeRiiun Risk Communication

6. iwthillunsdeans msdansnmdnwalsuguamlude uas
Tudmnsssu

7. Wenudunguilaa wavasrslenmalilssvrvudrfessuy
MssnwguaIn uiuiaunsiusNMsas sag sawdnisunndnialng
AYIUVANEYBINTHDATFUAMN

fawsilutiagu delifideasuiieaudienuanumnuisves
“msfomsifiequan’ fasiSodunmsguiiveniusuiu 1osnn
“msfiomaifiogunin’ daanuieiutusering 2 mand fio “gunin’
(Health) uag “nsdeans” (Communication) faugifedalsisausud
flo1 ey msdeanfiegunmitiadestuamitunSaifufin
nszumsAeaswwitiyaaa lnefineanduadi

Kreps & Thornton (1992) l¢l¥dfiew nsdeansaunin Tneds
WhnevesiAeaaudidny laedliduinmsdoasgunm Aomsatuayy
Tyaransznindededoidewioguamm nsdaaduliyanaguaguaimues
autes atfuayulidfauamnanistestu $nwn waznisieinagnsi
wngaulUgnisufon dovilisnsdeeing 4 Aietutosiianludsesilne

feu “nsdeansiiequnn’ dndunagnslunisuennan vide
MUl (Informing) Taufivdadnsna (Influencing) wazn15nysla
Tvyana aantiu uazanssamusunIUAIf U LA dyvesUsEIAUAUA M
#i14 9 Tusgaumstesiulsn MsadaaSuaunim suwdalevienisguasny
gunm ganasuguam Turasfedusanminfduladeideddlde
yanaludannii

el WHO IfeBuneifiufiuth “nisfioansauamm” azdsznaudne
AEnsrate ¢ Aans Wwuasy Ui (Edutainment %39 Entertainment
- Education) miﬁamiiwdwmﬂﬂa (Interpersonal Communication)
nstudude (Media Advocacy) n1sdeansluesdng (Organization
Communication) Wagn1sdeansifiedns (Social Communication and
Social Marketing)
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nanlagasy msdeansifieguamm mneds nszuIuNsaIeven
uanAsudeyatmansiuguamszieiuluuTunuessquainw way
asnunseminseguamussues lugUuuumsdeasas synsanansaid
Temalvifidausan ilensiFoudanumneesguamm wasaiisanuidesiu
Tudeyasamiu suasthlugitaunmirliiuaues
94AUsZNBUYBINNTHBANTEUNN

nnstowananemsdeasiitegquamil il
msdeansiiteguamlusuuuulafinny dwilsiiveldld fe “esduszneu
yoamsdeans” (e Funsaing, 2548) fie faans ans Feans waviFuans
Feosdusznoumanidunnssiulunuuiuniidanideates faduluuiun
yosmsAeasifiegunmazdidnuazdulsenousme

1. fdeans vunedle Juaiuguam visesujiRnsauguan
fumuwiluguediimasdsuasgnguthvane aifdansasdosiimmg
mNENTn finwensdeans fyadnnimindefie uasdinuiuiinveu
Wuiivhuguamiiaansadsundasnied uastevenlvinguitiang
\Annseeusuld wariimsdoasiiteUalenaliiidiuson

2. \ilomnians s mnwd enudla msadadndriinuie
nsiesuaisUsuasy uazadlingdnssuguainiigniesuaziunzay
dovimLguaTLATAMN TN e Wevnuesassagdoafioamelunia
lugnsuftls Smfudevmanzan ansailulFonuldase demdne
usssn Inmavageuneuiluldnu ndeunsusuusidimngauiuguans
asvsesianuaiassdliinde deyaviesiu Yeyauuvu a1sazded
Faudniedng

3. de vi0 Feeva Aanssy FBnsdndediu fimslddemnamy way
doyuvuludaduiinngan fnslddonay nsdpRanssufiimwiieang
nszuadenn drseideuazasuiees dmnudouuazindodie

4. g5vuans dulaun ngudvanendn ngudinuneses way
Uszrawinly Sesuasusasnguvant anunsofufiseineuld usngu
g0y (Audience Segmentation) tiledsansiamizivsnzauiunauitiveneg
Junguldmnendndiass
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5. wavesnsdeans enuiatuluguuuuresnsiud anuaula
ANUAsEVIEN wagn1sUURRUATLaUAN

6. wanswny A UsrlemivdelnuiiAntumumnainmssiiunu
Tasansieans

wurRaReIRUNguLAzIASavIBNNTRDENS

gu1 Junsien (2539, 19lu g3uen san, 2550) lalirllenuves
frin ngu weil

auBnueengu azsioslinuidn dvimued uazithunedurengy
fldduvesyanaloynnands

nau wxfpstinisdnsdouuazilassadefiuiuou feduaumane
Y03A 71 N Fmmneds msiyaradausdeseutuluinTnilnedinsiase
Ufdus farwaulasoniu famnefiagnsevimganssueendasgiamil
Sy WuReafunsTINnguvesaANmsumdunuIne i dunssiud
yosyamnTnINswmdusunefdaumialudafentu duifensdeans
ieguamiBsieatu wodnssundssiegunm Inefitmnglunisadiadny
Trirssiunsmesuguamluiiunsesnmsquasnuaunmeesnsuwme
wnulny

Tunszuiumsngu msdeansiieldidutaduddny esndngu
Fosmsiagiilimsianldnasgradiui yarafiduaundnvesnguassos
aunsafnsiedeansiuldensieuazivssaviam SsdududosdnuiFes
03 “IeFatumsdeas” weieidudemnslunisinsedoansvesaundn
Tungs (gu3an vedle, 2549)

AAUNUBVDILATOUNY

ij@Lﬁfﬂﬂ’]ii’mﬂfju%u‘lﬂmﬂ‘lﬂmﬂﬂfjﬂuﬁdﬂm U nguileu ngu
1% Wudy Aezdimsiauneuatiadu “wietnn” fail Useus draged
(2550, 819l g3wen 911, 2550) BFUNEFULUULAEENYMEYRuATRUElA
il

\P30te fie MsveneveUARIETLSTUNGUVE0BIANSAY 9 7if
anwazfanssuwuuReaiuoliuiu 1wl ngueeuninds Sulleluaiodny
funguern nauanidudeduniatneiungy sau. 1Wudu
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aMudAUaLATaUIBNITERANT
MRy Wi (2589) sdiuslugunisieans Send eetne
nsdeans WugUuuuMsinnguviensdms figuuuumnuduiudluuuiuey
waElaNBAENTZAUEIUNA ATTUUNITHUINUBE1EANEY WaziATaU1Y
nsfeanstiudedifidumenisuaslaiifunams
wwIRaREIfUNsIEuNL e
nsurmduslnedumsunndfiguaguaiwussaausnuumansy
NnnvdngrumeUsziamandidudsduduin msldayulnslunisinulse
fndun siiivudinlidundngu wazldiituiindninnine Kafunisi
xinunsumdusilnguanayulng snfauyiuldivaunmaulneds
Butssfunilsiivhauladesnlveuazsneied uidsesdnnuddiu
nsuwidusulnefinansausndunanu Sailiisummdunlnegn
asunUmas ufumsumgurune Juanlaidmndunuivlunisguagunm
yosnulng ilinsaunaunsumdunlneanas unsedishud 2520 16
finsfausrauasdnmseuniiolan o Ussmesade nomsussguduldiiue
Tinsaungiidaaninglunumsansisuguyagiuiiiogunwdidiumh
U 2543 nuan1sUssgnvetesAnisaungelanding1 i lawnmdunulne
gnvBusntundulssduiiddysenisimudnedmiuas sgualdimmun
ununsidueuliimsimuauduagulvssaus 2520 Guduan
wuiiw nsenily wazany (2551) Msliusnmsguamemenisunmg
unilneuazmsunndmadoniutiagiuldfumufemnntu vamsuing
wazluaanuuimsaunn lunguussnaumnluuazlungustan Tnsgthedu
Tngfldnsumemadendosnndgmasnwiesaiinsunmdunuiagiulal
ansadnwlsusaldifieanuaiuguamvidotesiulsa uazinguadudn
yane ¢ Usens

I ada o
ITUYUITIY

n153d8aseilidun1siTodnunimlunisinsizinisinnis
nsdeansnsetIvaunInveanIAun skmgwnulngluImiadunys
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nIgiANY

myBzandon 3 nsdifinen Uszneuse 1. idiaslodn 1Ju
PatnumdLEUlnefuLu 2. weannardtinnsunmdunulneUssand uaz
3. $g11% Addnnsumdilne Felisuanudesfiarludmiadunyiia
ludunalesuazandunalndifes

ngumang

wUadu 3 ngu Uszneumeyrainisnensunndunulngdiuau
3 au ngudmThiimsumduaulne $1um 4 au uas naugFuuins S1uau
90 au TneldABnsdunual s 97 Ay

33N1TAUTIVIIUBALIATITYONE

U
a o =

433e1d38n19iudeyade38nsdann n1sfnerainumas
alenans wagnisduniwalanundadeyayana 9ntuideya
1159UTN o TATIEH T ayalBaRMAIN LazABUAIINNITITY
insesilenldlunside
nsasiufivesife lunmsidedmunmiaidoedodunios
fleddylunsifununudeyalasdunvalidsdniitefudoyadanaisen
mnaveslideyadAglurasdunivel uarndsdunvaldesiingied
Foyalliifissnsdlidadouluananueds sasnsuduanienatsanide
TGN
wuutufindeya {Adeluuuiufindeyadmiutuiindeyariald
vesnguyaansmansunmdusylng nduidmrihinisnisummeduslne
wazffuuimaunndunulneg Weifuteyaild
gunsaldufinides {ideldgunsalduiinidesseninenisaununiy
nauyAansmMensingusulve ngumthiinisumduailne uazdiu
UInsunmgunulng
nsAATIzvitaya
dmudeyaiiiunsdaszuuagtiuniesssisiounin ngud
Afmunlfifielugnisnoudaaluniside Tnefidesrunudeyan
vannvaneFULUTIN e RieaTUANLLasLions AR UA I e ReTes
Foyaiiléan fie msifudeyanmsdanuazmsanmsdunealivuieizdn
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yaayAaInInesungunulng doyadunivalveudminiinisunne
wHulve wazdSuuinmsuniUSsudieuiu thundaasziliviudeussiiue o
JunsiwmseideyaiBnaninuuvadisdeasy lasldnisussenauuy
NITUW

WNAN1SANEN

1. M3dan1svasndinmsunndunulneludwmdadunys
1.1 m3dnnisvendiansioan addnnisunmduaulng
1.1.1 Taseadanisusms §38mausmsanniderial 21n

a (%

nsduawalazviouliifiuin 1Hugsiaiffuimsuazidmiiiinisumne
wailvenaneseuas ey sududiiundinanjunilslugdngu fe
1MNMTIELNNYIIURIgTuTete sty Tndudugsialudnuay
aseuaffinmduiuduyananieates forainanudauduaylsl
Wnlafuldineninaseunsainld imsggsiadesdanalsslov uas
ABgsORIUNAN é’qﬁ?uqiﬁamam%’qﬁﬁmmsﬂisaumma‘f’]L%‘ﬂm‘%q
33099 09a51958UUNMITINNUVBIYARALUATEUATI0E T ANLN M9 ke L
aztapduiusnmile Tnsanunsaideunaninmnisuimsyaainslunain

- @ .

yAmNTIN
v , v
maumduslng

e " @

i 4

; ;
MRy
- aneiiedulin
Vinwems &
- guacdaanandinen
sl

v

ARal

(Weavwe) 3 (dnean)

- vrniideazioy - Smsdueeuled
i - Sacdsenanyls
- ammzifouuay e Adanin
ayulwsiitodadmning - \fudamdring
Wi
! [ 1
- 4 -
dheimndzulg uazsdng sl (vanun)
- = Sy

N
- Win e

AN 4 uanalAseasenIsuUImsNUYedianslenan
patinNswIduHlng
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MnamnsuandassadansuImsauiesiu Tl
finsnalassadawuumnuaienuman (Line Organization Structure) 18u
nsuUsmunsEUINNg dsmaazvisulviinisunasestsdudyviiedly
suifouiiolid (DumanalinnuduiusauyneadulUlufiansia

1.1.2 ¢un1skdu Teswdsnseaunislueendu 2 au
Ao dulszianesutasUssiamanldang nnmsduntvalagviouliiiui
mMsdnsulszanaiinmsiansanyssanaseiuneuans ldiaviluainuvas
eléiine q ednaziBen Weswneldtiegosnediin luduvesailiing
UseLnnyu Lﬁuﬁﬂwmwaamﬁm%aamﬂwamwﬁmﬁLﬁudauﬂimaumq q
duniendnuazdndiming mmﬁqmsi‘m%@ﬁa@ gunsal WWuniweins
fiflddeliraintuamusasdululdegnsiiussaniam dmsulszam
Altdne azidendnassalissegndanuiian 1wy msldidueesioly
mslavanedinddiifietu uwieldiluaioddielunisussaduiuslng
msuAndedsiun iemeunsliugiuuinslsma s

1.1.3 Msdnassmypans nnsiiusIvsandeyanudi
msniugsnnsauaTIUsENoUmEANEUTUSIURSa IR INNSduNWal
agvouliifiudn ninensuywdidunineinsiidaman daaudna
%aﬁﬁ’ﬂamwhﬁaLaaﬁLwiasﬂuu.mnGmﬁuﬁﬂué’wummi AIUYINBEUAZLINAR
WuReatunisduasusasauyaainslilivsednsam

1.1.4 msdeansnelussdng annisdunualasieuliidh
1 mMsUszanunuiunsluaseunsliuesdusznouiiddy Fudunsieans
fannsonsslunsanuagiiynussasdndaiau Wunsindedeanssening
yana tagldisnsuszauaulugduuunmsudslinsu vilviiianadsie
msUsvanuay iy dhlarnudn Whlvesusiauddnvesiuwasiu Wusiu

PNATAANANUIT NMTUTEAIUIIUIINUUAIEN (Top — Down)
M’%@ivﬁudwﬁuduu (Bottorn — Up) Wunsyuaunisiearsluasauasa
\umsdemsiiatuayulymnaufnnsiaunasRauesiales mmuiaaﬂu
msdusindule Sesudusgbedmsuianssuuaznisindunusing 9 7
snindunelunain

Mnnsdaine wui Aefigmiinanld Suuneenls 2 Uszian leun
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1. FoUszianyana Ao N15AeA1IAI8ANAYDIYARINTNNS
msumiusulnegludnuaslaidunianis (informal Oral Communication)
iienszuosusflunsufiinuuandsisuiansdeasansng (Two - Way
Communication)

2. AeUsuiandeiinnt fe Useianmissnen filomansvddi
aunsausnoonidu 2 dw Ae duusnazdvluiFewestoyamluvesiy
uinsuazilumsifadesindaisnissnw

PnMsieseikandlidiuin nmsthidess 9 anduedesdioly
nsizdeansludadmihiinisunmdusvlng eliiinauaenadodly
nsuiRnunazainanudilalndululufienafieniu

1.1.5 msdeansquamiugFuuinms defiiunld leun

1) doynna Feannsildelddndutesnmanly
msdeensgunmiluseiunims ludnuazindgmih relsiAnnad fo ananse
thansgunmidesnmameunslugiiuuinsldlaonse annnsduniual
wuin nslddeynnalunsieasquanlugeiuuinsidlaenisaienen
Uszaumsal doya Aud saudiennnuidn anudeiusuguain Tudnuoe
nsdeansuuuTawih (Face to face Communication) darinituntsdeans
J¥nI9yARadedA (Dyadic Communication) d1nsunmsiviavesinians
gunmPuuuuasmns (Two - Way Communication) unnsiiennmane
fyrannsmamsunmdusulnedalonalvgFuuinisnevaueslsviuil fas
annnsusTaimunfvesdiuuims vliinslideynradudouiiussavina
uazdiauiny

2) dolamzin gatstuiielidearstoyatnians
quamlugaiuuinislasianiy wusldwsdl

2.1) Asfanitdiewmeunsanians oA wiuiueug
qunm urutunufidedlse aflentsquagua iudu Adfaimaiidou
Jugesmslunsihanuiauamludedsuuinslalagnse
2.2) Asiaiiitennsussa et leun Asfiuaild

Unuusdndae sy Gudsisiiowiitinsléou asmeu duszney
diedutemmndumsuszneunsadaaiugunwliaty
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3. deooulall fdnsUszyndlddedinuooulaiily
anwaly 2 Uselan Ae Line uag Facebook dn1sussyndldlauludnune
94 Line dus uaz Line OA (Line Official Account) awnsnfinsiodeans
WuyaaInsmensunnslalaense Yrvantesinvesesdnuiiiise
Msquaguanvesaues teidunisvedusnmdamauamlaviud del
AULANANAAIN Line OA (Line Official Account) aenadiaiau msilsiFu
uinsldidnlueglulatinguuesiuammnannuinauamsuieaiu 1ide
1 Wutthisar ilegusanuagmnlyiuguuinslunsuaniuasunng
gunmilduusglonilnglifeadedning

wln (Facebook) ludnway 149011 wdlianslean Wutthisarn
Osot Ltenszanernasgunmlugsuuinms umsasasn wagiiddy
mavzliisrAndwauiteu szidumsnagnla nadanu villflemaiieuny
ilwasasdinniu fetieyssanduiustoya s q Suuinsldsunsy
ogradladng uardangdnssuidsulufinsdonisiausuus Sady
nsassmduiusiudFuuinslad dmsuiimmavesnmsdoansiduuuy
@219 (Two — Way Communication)

13

1.2 Msdamsvedugyaana Adlinnsunmdunulneysegnd

1.2.1 Tnssadnsuivns uleviendniilsdeluilagu fe
msldenieugiuuinig mnmsiesed wuin msivusuleuieiduds
Udarudilaoghann lnefaundnluaseunsisuusialatuuimsions
uenantudsdinnaddsiessanamuasanuanutsavesyaainsisld

Faddmthividmiiensessugsuusnisiifnauasain lnsaunse

¥
=1

Weukanannlassasenisusmsaunelulang
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(Y]

<

]
-
yamnansurndukulng

fmusuloung
quaﬁwwsww
\fiushmAing
mmadoudiuvuing

v anitedulin Vinweims & v

alng

& L P
K

@ (dnm)

AN 5 LARlATIATINNITUSITUTDILUYIANA
patnMsuNndurulneysEynd

naNuandiiud lassasanisudmsibusuunuanesumdn
(Line Organization Structure) Ingdunamsindulasgiiynansmaenis
wwvdulneuazazogiuuan anvaulumaumuymihfitazaaansnsa
Felassairsvesnddnazifunsegs (Tall Organization) e1vneliAntaym
atnlushunisdeans
1.2.2 funsiu Mnnsdumueivansliiiui dsele
1137N 3 61U Ao 31830 eI UazAAg/viuyaaasnen ShsAuinig eglu
seduigSuuimaannsndndddie leAnrinsanssay 100 v dmdu
AAS/AIYIANATNET INNTHIARNUI ﬂﬁ%’mmi@uﬁiﬁmuﬁmmﬂmﬂi
nswnndunulveazilusiesanvihugiuiavsesiuyynisidnetalulsiay
¥t 1wy Aanssufiodatnetlvel aneeayulwslitunssAnuased Husy
1.2.3 M5INATINIYAAINT INATTHILARANUIN SEUY
msnshdadming fnsuisdnuazdu 2 wu namfe wuudszduas
wuhng TaensassmiAnaindiyaansmamsunmeunulnesimiily
nsinaeutnissunlssssuumdwnulng (n1a n.) ddnauasisuE
Fandadunyd Failenalunisassmiyaeaiiiiguaudiniuidesnis
WU JURnulaeg19liuse@ngan wazyAaInInIINIsuUNNg gl
nsdaasulusunsiandnenwliiudmihinsumdunlnedndg
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1.24 mdeansmeluesdng nmalaszinandiiiiui
yransmemsumduslneduussaunuiivsauion werundess
\umsUszanusuun@a (Vertical Coordination) nsAnsiedeansuuulsl
Jumenns (Informal Communication) Tngld38nsuszaunuluguuuy
N15439lNsIU SdIEMRnseUTEaIUMUHIUNIAEINSANY 3875
MeUszauaRIuUsUN SHaUIUILEY (Line) Bayaainsmisnisunng
unlnglsinszyilagldunadanisudegiaion iunsldmnuduiudin
sofiuduwdn

defignesnuuuiiielddearsaislundin fnrsdwun leun
doynmauazdodafiun
1) #oyana nsiynannsensmdunlngesune
Foyasing 4 wea¥runrndile wanidsusimuni anuAndiudsiusasiu
nsfeansvesynansyaMsumdLslnediaunszdu daaunsathvang
yoadmihfinsunngusulvednadoundunumauniensioansludnuas
@99179 (Two — Way Communication) lugasnensdeansiiladidunisnis
(informal oral communication) T3UENITUAINIVDIYARINTNNITUINE
unllne Aadiuandiduie i ivesyranamansumdualye
2) Aedsiiut Ao UsziAnisinm wagmsainues
H3UU3NTS IneUsedRnissnm fiifomansyddey 9 wseendu 2 dwu e
duusnaziuluFewesdeyamluvessiuuing dnvhedunmsitede
uardsmsinm wagamsadanisinw Inseenuuuidumaaiiedesiy
nsduay ﬁm%’uLffamL‘T;Jumﬁaaﬁuﬁﬂ%a;ﬁuﬁmi T/ Mssnwae
Tmansunndunulne
INNTATIRAAIIATINIT YAaINININITLNEunulney
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Abstract

This article aimed to study customer behavior, online marketing
mix, and purchasing decisions toward Chokcharoensap Shop and
customer behavior and online marketing mix influencing purchasing
decisions toward Chokcharoensap Shop. The sample was customers
of Chokcharoensap Shop, which could not be specified number.
The data were randomly collected from 385 customers. The data
were analyzed by percentage, mean, standard deviation, and Pearson's
correlation coefficient. The research results were found as follows;

Most respondents bought bedding sets because there was
a variety of products. They purchased less than once a month and
decided by themselves. They only bought products online from
Facebook Fanpage via their mobile phone. The online marketing mix
was essential at a high level, and purchasing decision was significant
at an average level. The result of hypothesis testing at a significance
level of 0.05 found that customer behavior had influenced purchasing
decisions in terms of purchase channel, purchase frequency, online

purchase, and purchase tool. The result of multiple regression analysis
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found that the online marketing mix had influenced purchasing
decisions by about 77.1%

Keywords: Online Marketing Mix, Decision Making, Chokcharoensap Shop
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