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Abstract

Research on the Development Guidelines for Media, Information,
and Digital Literacy (MIDL) of Undergraduate Students in Chiang Mai
Province has the objectives of this research to (1) study the level of
media, information, and digital literacy among undergraduate students in
Chiang Mai Province, and (2) explore ways to enhance media, information,
and digital literacy among these students. The study utilized Renee
Hobbs' concept of media, information, and digital literacy, along with
the Child and Youth Media Institute's indicators as evaluation criteria.
The sample consisted of 400 undergraduate students and seven experts.
The research instruments included (1) a media, information, and digital

literacy assessment and (2) focus group discussions.
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The findings indicated that the overall MIDL level of the sample
group was high, with an average score of 4.05. The detailed findings
for each aspect were as follows: (1) accessing media, information, and
digital technology safely had an average score of 4.12 (2) analyzing,
critiquing, and evaluating media, information, and digital technology
had an average score of 3.97 (3) creating content and information had
an average score of 4.05 and (4) applying knowledge and generating
change had an average score of 4.04.

The research, therefore, developed activities that focused
on enhancing skills in analyzing, criticizing, and evaluating media,
information, and digital technology because these were the areas in
which the sample group had the lowest level of ability. In addition, the
results of the group discussions with experts found that importance
should be given to analyzing and criticizing by enhancing dimensions of
self-esteem, knowing how to protect one's rights, building to stimulate
morale, and adjusting roles for the learners. Consequently, this led to
the creation of four prototype activities: 1. Parallel Information Activity,
2. Ladder Snake Activity, 3. Echo Chamber activity and 4. Deception
Activity. These activities effectively develop MIDL skills in all four areas
as conceptualized by Renee Hobbs and as indicated by the Child and
Youth Media Institute.

Keywords: Media Literacy, Information Literacy, Digital Literacy, MIDL
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2. Usgihumaiud miunsaunuingy anzgideinualssinu
Fomildanuatiasginnuuuta MIDL Segluseduln el andu
vwaadaflsnziardaaneiduussiiudaiusiuom 7 9o Taosuy
mMsusesInATTssTIINSIdEluay (RB) ileanldlunisaunuings
funguiidenung Taefidfomaseunqunisdiviviude arsaume uasRdva
(MIDL) ¥ 4 11 uazanuiililsindeolauaius uazimansnaounmuam
vouesesiion1sivy deil

(1) wuu¥a MIDL Wunsweeyaeliietestiovesniatus thauysal
(2562) SarnunisvaspuduAATismsadaden surasuun (Power
of Discrimination) AMERITENNNTIATIZIMNAISIUNIT NN (Item Total
Correlation) $hensfiansanAandiius (r) 1nnmin 0.40 % 106 4o wuutn
MIDL 4 Feiigrunasuundianunsnunldle (uayla eiSafindusngs, 2555)
liifeaiidousuussla 9 daususanandesiu (Reliability) léeduuszans
woanwasnseulia (Cronbach’s alpha coefficient) 7 0.988 Fwouiudn
fimnudeunaziuuuta MIDL Llfinudeyaass (ens tneassal, 2550)

(2) Usziuenaailumsaunnngy aaziidedawseudszauny
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WUINGAS 9) ARerumddendsl] mndursziiuusaduman dWold
ﬁ'lamﬁ'ﬁmﬂ%’lummuwmﬂa;uﬁmm%’mLﬁ]umﬂﬁu Usenauiunissa
Aanssufuluy il mMansiamn MBI MNUEVISIAMA ST 3 vy
prndeunILiismsedaien uarerumnzauvesnim Taglddui

ANABAARBITENINTBAnNAUTngUsEasA (Index of Item - Objective
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Congruence: 100) Fsiinainsfinnsandn I0C snnrvsewhiu 0.5 (Uszandt
WAUUY, 2558) Nan157a5anen 10C 3edeag5ening 0.67-1.00 Waned
Fomannannldle sl auediflihduurihunuiu sl
ALy IalEety

nsAAsIEvidaya

ANEEIAEYIINTIATIERTeYaInkULTA MIDL vaengutindnm
muduUsililunsfin fio sefunsivinviude ansaume uazAdvia Ineld
afiinssauun (Descriptive Statistics) lfuA nnsuanuasenud Adesas
Ftady (Mean) Andeauusnasgiu (Standard Deviation) 910t thadin
fldanyhnsulanaseinusinssiviiude a1sauna wazidva Tud
yostoyannnsaununauAuiiBvgy Auzgiseyhnsiisiest duun
uazusnesAuszneuthgraagUfiannsathluliiam MiDL Tiduiindnwn
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1. szAuNsiiniue ansaume uazAdvia vasnAnuisziu
Useyayes 39inge el

foyarhluvesnguiindnuiineunuyuin MIDL du daunsnlnudy

gunsalnseansunniian uazlidedimmeaulatannilusudy 1 fivaziden

AHIMN51997 1

M15197 1 SnnuazSorazvenguin@nudunaugUnsaiuasiemanis
#o@15N M (n=400)

gunsal U Sovaz
Al 381 95.25
louna/uiuian 174 43.50
AOUILReS (Laptop waz PC) 156 39.00
Ho/a0ams
dodsmusaulay (Facebook, X, Instagram, 339 84.75
YouTube, TikTok, Pinterest, Linkedln)
Viuled 214 53.50
TUsunsuanizngs (Zoom, Discord, Microsoft 106 26.50
Teams, Slack)
LOUNALATURNS 9 (Facebook Messager, Line, 325 81.25

WhatApp, Viber, Skype)

* Fonmaulduinni 1 e
TuguvesdeyaseAunmsiiviniude ansauwmne wasAdvia (MIDL) ved

nautin@nunlagsadluseduann Amdewiiu 4.05 (5.0.=0.870) iseaxiden
AU F9913199 2
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fufl 1 Whdede ansauwma waldnaluladnava 4.12 0.852 110

ag19UaonAY

Fufl 2 Tns1zet Inng wazUseiudeansaune 3.97 0.889 an

uazwaluladndia

Fud 3 adassdidomuardeyaansaume 405 0869 W

st 4 Ussgndlfwagairenisudsunias 404 0857  aN
374 4.05 0.870 4N

PINNANITIVY WU AIUA 2 NIFAATIEH INNY wazUseuliude
ansauwa uazwaluladidvia lesuAnaietdosignain MIDL 11 4 Au lag
579821980 Y999AUSENAULBE AINNS19N 3
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fogludonsls
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dwsummihianssudugFouieulutiegtuduegisds Welildsummey
uazAuTIeg e

vinwg MIDL Usznauseasdanuiiduinunans anudmagu
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Analysis, Create Wwag Action wAsA YalunuuSaTinee MIDL dulug)
faogfinsesuefiudiuun Fadunstavinuzsuiugniludiures Access
U Analysis i msifiumsUszdiulusinuzansanseiugs fatu Create
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(2) mafmualiin@nwldidu “darenen/ddes
A viiermuaianssugukuy “unumaund” 1JuiSnsussiuinue
sefugauastfumsusediufigBumds (Empowerment) Wituin@nwldfing
sUuvuIm Fauneguuuuoradumstuneuidslale

(3) nsUsfiunasuradng (Outcome) iindufy
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(@) enslinnudidgyiunisanidies (Discussion) N1sFAIIM
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wanaitindnulanivinudugunsainisdeasndn helvinmsfnsiedeans
Wulvednwazmnuazsinisn
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pg9lsfimu MsleTet nny uagUssidudeldnzuuuadotosiian
Fauansiagafissanmnsoiaunld nsassassdidomuasdoyaansaumai
avvioufsenuannsolumsaisassfifemiidaunmludensa

fadu nslidedsnuseuladuazinaluladfdvagaslviindng
ansadenreuazain s NEUSIEIAN dsranariRALL WA
mqm"ﬂLi‘;lu‘l,umiﬁwmﬁﬂmmﬁLﬂswzﬁuazﬁﬂixLﬁuﬁagaTﬁMWﬂ%u ietloatu
mMsvaadetnaaarnslidestainnusuiiavey

MULUIAA MIDL 89 Hobbs R. (2011) dauaennnesfiy
NANNSI98 KaYMaNN1509 UNESCO (919tislu &3n1ud wingew, 2564) 17{34:%1314
U7l 5 ssdusznaundn Ao n13ithiisde (Access to Media) MTlszside
(Media Analysis) AsRAULE e vesde (Media Interpretation)
msUssifiuAuazidlanansenuvesde (Media Evaluation and Impact)
uaznslideliAnuselon (Media Production and Use) wupnngonados
serhanamsATeTleiunsiiviniiufieuss UNESCO fe fidn3unmsianaiivinyy
MIDL agluseiugs Samadnitiaenndasiumuidedu q dreumuiu finud
vinwgmaleseiduinugiThmeuasdesmsnsianfisids iunsinstu
nsARdiATIEst MsInnginsal uazmsiemnuiionie duatunsseus
\Refunalnmsmifufiennude Tassaignavnssude uazeailude W
AanssumsBeuiidunsfeiiasei melmndivsc uesnsiamademnie
sundlilddoatsainsassfuarSuiinveu viall ileazsioulifiuin didriu
myianaiivinugnsiivinviudediiaunlfeaseliles

NnAzuuLedssildnnuuuia MIDL wizegluszduinn us
azuuuly “maline” oglussiuiishiian Asivedh fidhiumsianaea
Tinwgn19itie maaeassd wagmsdszandling uadsivinuenisiinseni

{ v Y

ngaieaiun wenanidmuin vinvemsasgiidurinee MIDL Aifiady
Vi avsiunsdsasuinuen1Tinse aualuiviinee MIDL fnu
au 9 wu Anelun1sAniinsed n1sseuiisnsinnyinsalde waviindu
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Tnwznsieuilomiifiaududou uavdauaiuvinuy MIDL sgredaiiios
Taglayngiinwemsiiasgh e lilddoiiansun i Andasest dndule
wazasasmidemldegnumnzan fiiiwuy adanen (2559) fwuall
oun (1) anuassalunsidifis (Access) wanedt gitrunisinaailvinuey
Tunsdum Annses uasdndsde arsauwmea wazmaluladfivh denades
AULANYDY @de. (2560)

ogalsfmu mruuuedsiflildasouldiuivinuedendu o
Wi Wy msfansesteyaifio nsusziiueaidedevesuvasieya
waznslfineluladidiaegnaasndy (2) prmannsalunisdlaiom
(Comprehension) wan1533eliledSnaduillagass egrdlsin nwens
Wrlatlomifudiuniisves “eruausalumsiessiuasUsadu’ (3)
AUENNTAIUNTILATIERAzUsiliu (Analysis and Evaluation) wanis
3l “Tinsent Innd wazUszdude ansauma uasmaluladAdva” fu
“arassdiiomuasdoyaesaumne” dhiedu Snsuuuaiveglussduun
wanyi fidnsumsinaivinulunsiesedt Ysndiu uasadsassdidonde
ansaunea (4) msdufduitusesrsuaendoseiion (Safe Interaction)
Hiinsumsianaiinnumsgnindsanutaendelunsldde asaume uas
wealulagfdvia sgnslsieny Fellgosedmimunluunngu wu vinvens
Wilanionn shuznisininseiiedn vhuenisinngiansalde uastney
nsiromiidaududeu

anzfidoidariuin mslirnuddy Wuewd wazdnany
anansn WieiuinueshunTinsigd Maivnns waensUszdiude ansaume
wazieluladnavialyitunguiindnu Jalinueaaunsoveusayynna
fRuegfuamuannsolunadlawayldmnitenudnegneiusyaninm
Tnveiuifetendeuszaunisaluasnatlumsiamuasiinduehseiios
Tneunsaevliasiinedt fmnuiden Usuduend wagnsdilauiun
yesde LuduasumsSeusiBmsinndinsalde Anduvinuznisiniu
\oviifmududon uazafuayuRansaufiduaiumsasiion Baamsiduil
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ansnsothluliusslomilunsiannvdngss nsaeu wazAanssusns ety
MIDL suusunvesdertlne wavasiun3evionnusindessnineniasy
AAensu wazaAUszdsaulunsiannlunisaununngs omuuimig
fanam fazefUnenaseaini

2. wuImaRALINsiviniude asauwma wazAdia vas
unAnvszaul3yy1ns Jsndadisslng

yAtedlduumaian MIDL wasRanssufunuuiiosiaiy

a¥vinwg MIDL fuiiseuiian saudsdinsnseduiouluvinuesising
agensounqulufieiu il

o A

2.1 IMNAMIANTEAUNTIWIIURD ansauma uazhdvia

a’fﬂLud - a

Fiiuivineenslasen Inne uaguseidiude ansaund wasinalulad
#dvia 1Tuanseuiiddglunguinfnuseiuuiyyieiludmiadodl
wihngFeussiinnuannsalusnudy 9 ves MIDL sglusziuihirfienele
msaYinvesuitgiuli it mneddyeansdnianssusuuuy
uaznIzUINMIBUST i sassousdedn InsRanssuiieonuuugnitamn
Wleraiua1snumseviing emanansalunisfniiassd uaznsazsioy
uanszvuiioniAntunnmsuinauazmslide Tnengudidoaniolfiaue

LUINNITHRILT MIDL 1@ 5 Us¥ns $9m151991 5

2158153N81N1TIANTUALNTHRENT ANEINGINTTIANTT UM INeFeT ATl

U 4 atun 1 uns1au - Aguiey 2568




M1919% 5 Anulenleaiuwinfn nguieldfnyiiuamiaiau MIDL

LUINSWAIUT MIDL

=
YacLEn

AUFDAAADINY
wulAA

1. MsEsuaEsNe
Self-Esteem wag

Self-Advocacy

maaLdRmuTiUienuemaznsunosdns
dnanadiunumlunisananusguaves
o o o v o Aaa o
dnAnwredseludenasmaluladfiava
msaERy AnudedulunuesnuRansTUREsNs
usetiumaleadaeliin@nwiinuaunsalu
< s uli A 1 .
mswdgymihiulgmilaegdivss@nsan

Leaning, 2019;
Hobbs & Moore, 2013

2. M5asanas

(Empowerment)

nmsysannsmsiviniudedniuundeusas
Aanssu wlensedunsasewiing msdn Ains1ed
M3E519ET3A wazn1sUszdiupuesnuszneu
miﬁm‘wﬁuﬁa AMsAS19NYY NTINNYEIANTS
Trsaasrumsmesa

Leaning, 2019;
Hobbs & Moore, 2013;
Hobbs, 2011

3. myUsulasu
unumvesiden Ju
"HiZEu3TI"

AR

mMsBeuiuuuiidmsinuasn1sFeuiitelfindae
Wauwinee MIDL uaziduaisanuningila
uagaadlalumuesewifeou msussduna
wuufdmsudieiivmlusida

UNESCO,

ASnNud winaey, 2564;
Hobbs, 2011;

Thoman & Jolls, 2003

& o DI <
msaadnensdsnuazyisutnsiuasunlas

4. ANdIAYVDINIS UNESCO,

Fathmng Faszadludiny Tnonsasrsnanssuannuiun | 85nud WWEDY, 2564;

AU danu 934 iierasuatramsidusasmsasundas | Hobbs, 2011
Walaseaina

5. NM3a31e miﬁ%ﬂﬂﬂizmumiﬁ'auiﬁﬁaﬂmﬁwmuuaz WU AAREN, 2559;

nIzUIUN1SEEug Sian duadunisasiievinuasmsassiouiioass | Thoman & Jolls, 2003

fidaadunstidwsn | nawdsuadussiuynnanayden

Augu

AT YinwENTIATIEE TN wazUsuifiude Judugndeudigy

Tunguiin@nunsziuusyned wheilnnuannsalusudu 9 oglusziud

Unitanela ﬂallNL‘UEJ’J?I’KU?NLﬂu@LLu’JW’NW@Ju’m LUASLERNES19AY L“UE]

sulumues (Self-Esteern) ua

wasla (Empowerment) 1ufianssuiidsiaiy

NIANIATIEE Nsdzviou wavnisasiie nsusuunumvesiaeulindu

"HEeuiT PeiiunsildusiuiaznsBeuiiteljiRvesiSeu uenanil
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mssadhmnemsdseuegnsdnauuarnsdonlosianssufuuiunade iy
nstldusuiugmruansudlulyvde drofauninueBslaseaied
diBu et nsruaumaBeuiiiativayumsiiduuasnadeulssiudn
Pwairsanssaurlunsld MIDL ileduirdeunisiasuutadlussiuyana
wazdanulaog1aliusz@vann (nguawnw), wWwiew 2566)
2.2 wamsfinwanfansausunuy Tiduinuemsiases
Iny uazUssidiude asauma uazmaluladidvaiugaseuiiddnyues
nauieg1e NMsimNAINTsRFUKUY 4 JULUU laun Aanssudeyaguunu
Aanssutiulag Aanssunisna uazAanssumasn lisunmseenuuuiileiasy
as1aviniey MIDL AsouAquia 4 fu e mstdnis madinsiest msadsasse
wazn1Tazviou 1nedeaIniuAnYed Hobbs & Moore (2013) Lag Leaning
(2019) Fatfumsnszning msAndainnng uasmslieszilasainadedn
Anssumanilifissmevaueswietiymiinulunguiedng widseiaun
Auannsatunisiuledudeyalulanidvia dunsiSeuiainaniunisel
Tefinsedunsiidusuasnsaassdidomedisadisassd
suniseenuwuuianssulifunstiuduitanunsoneuaues
FOUSUNTRINIT B U Y193y SeRunsfinw wazanmiinden SaudAylu

Y a

nsiaRuaieglifuiunenuAakasTlnseieseliseuy Aanssudeya

a

grunudusogefitauvesns@enlosmsBouiiuaniunisalass 9aelv
fZpuannsadufunasUssiliudeyaldesnefiuszaniam wamsdnmded
Tiduin wamsmsiannyineen1ssvinviude ansaumea wazddva (VIDL)
finnunarnvatsuazaiunsavuldldmuuiunnasidvuedideanis
qmﬁ%’wawa%uaﬁuauumiﬁ@umﬁﬂm MIDL TufiAfiumneinefiu wu n1san
s msaiugiiuiuiedyinavesde msiinnisainsde uazs
Uszgnaltinaluladfdviaagamneay ety gavwn Asnziay (2556)
wiumsiannnszuumsBeuivivivdevessnvumensaianiduiutey
Fsaga fuvesnias viest (2557) lHyaiinousuuuunanuamesaile

Wiun1sivinviudelavan luvaeNfiansnn wana (2561) uagiaal Fownase
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(2564) WumsiaulusunsuuazAanssudisjudiuanssous MIDL ngls
dannndeunaluladndvia

uenanil Msadsassdidfomuasnsiinafrunszuiunsuande
wu Tunsdifnuwesdsns tsssdl (2565) MulFoududuanilon
(User Generated Content) uazmsiiausmdngmsuievidsdodisjaian

o

inwe MIDL Tudnuaizesasiu wu auvesgw Unfiud (2566) aevioutisniny

o w o o

drAgyraansianvineglunnid laun N9t Mslasen nsaseassed/

a t%

AR N1sazYiou wagmsUssendldiion swasuulas Aanns19 6

AN519% 6 Aanssusie kISR MIDL

fanssu Sneaziden Tinwedaasy

o ' o I3 = o ¢ o =
doyaguuiu | neadeasshuasuaniasunuiagUsvaunsal Wie | Create/Communicate, Reflect
duaunsasede visenanuidetymuasuuama
maunlaludeey

Uulag a31eanunsalfilig Seullonauansnufniiu | Create/Communicate, Act
wazdiasievisaneeng 9 ludsa ivodaaiunisd
dusulunmsaduasiansaufniiu

101390A AMsdgiau (Echo Chamber) wagn1ssulagdnnis Analyze, Reflect
98ya?17@15 (Information Operation) e
fnwzmsieseilazidilalgmdnueoulay

7aen Thin@nuiiesigiuarinndendenniinueaiie | Analyze

WlaunaeiiilanaghansyNuIINAMUTDRINGET7

£
a v

mnf3eunuiTnssuimmei f3euagldsulomaimuinuesg q
PULUIAALEY Hobbs (2011) uazsusdanssauzsinys MIDL (ade.
2560 WAz a@ae., 2563) agnsaunguuaziinisBeslosiudnauazdoly
stuuusing 9 egrafugusssn Tnenslitanssumariifuedesdioluns
duaSunmsBeuiuavnsiannaussousvesindnuludmin@edlaiognad
Uszavisamiazienlesiuuuan MIDL
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a

nsusudseilsAenssa MIDL Supsguuasilszansnmanniy
TunsduasurinveuaznisBeuivestinBeuluseAuUSayans dugu nmsly
YANNDUTHLUUKAUAIINDI Lﬁumsiwhﬂ’u?%aiwwm (Nds1 IR, 2557)
msaslusunsudmsutndnyivnas (Wavisnn wana, 2561) Workshop
¢ MIDL Tuduisuseulaivieniiimg wu www.educathai.com (536)
Ferwsnn, 2564; 357m3 Lewsosd, 2565) Msdevindugiienseniisde (aae.,
2563; 911 $naud, 2566) Havmaiauduuuamaiiansnsndentdlvnya

JugBeuldmuanunsaiuaymalulad il
2.3 Yadefidwasiegunuuianssunisiaun MIDL a1ansa

aAusenale 3 Usenns eadl

THREE FACTORS INFLUENCING MIDL DEVELOPMENT ACTIVITIES

Participant selection on :  Group diversity impacts . Clear definition of
Interest and willlingess: ! media interprretation ! “Media Literacy”
MSAQLEDARITIISIVADASSY ANUKANKanelnadamsiANude  Tewm "mssimiude” iksau

A 2 Yadeidaasieguuuuianssunsiaun MIDL
ldunanMsaunuINgy

a o

fun: s lwyad 35ins Anfasina wagTumissy Snessu (2566)

1. M3fmdengidnsinfanssu asnanawadlauasauadinsla
ziidlonNalunshansAUAaiLa gL AurSansiduTnlufanssy
i sanysel (NGuaunw, wwey 2566) a7l Hobbs & Moore (2013)
seytansiiarunnlufianssudslasudninaandadesiig q wu sUuuums

P

FYu3 WOANTINNTEU UavanuziATugNIuazdIRNveeu (Nqunn
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WA, 2553; 981 ATNLEY, 2556) yonani Uadydesinasenineanus
(Knowledge) viriuaf (Attitude) waznIsUJUR (Practice): K-A-P 59ud
Uaduinuguamnieuazdn (NGuaumu, Wwey 2566) Niinasonisimun
Vinwe MIDL #7g

2. enamannuanslunguliSeuiinasienisiianudos q fedu ms
opnuuLianssulazmarvunnguthynemsRseguLugIue TngUsTas
yosRansIu wazumsuftRssaitewamuvinuynmsiviniiudeuazansaume
Tusesiugsan (Hobbs & Moore, 2013) msmannvaneiidadossaadiansuas
NeNUesAUsEnaUTivanvaneileaaussiunalaliiFeuiannvinue MIDL
warandeynsuaanunseninluSesddy (Leaning, 2019)

3. Msfieudni1 "msiwinsiude” Tidaeu Wesmnduuuidnds
uE53 YT e AN A UANB DAL UARA IAINLTING
17'iLmﬂﬁhaﬁ’uﬁﬁﬂﬂzjmsﬁwmﬁaﬂiiuﬁwmﬂwma (NGNEUNW, W8 2566)
Hobbs (2011) wazin3sedu q wuddwruddyesmsharudlouay
nsUsggndldmnuvannvansveanguiiivang maiauslugUiuuiivng
aufuuIunnedpuudazUsean sadanisnseduanudilauaenisAaLg
AnszilutihAnwuazidhm Weliennsofirnudeuas Suideyatifinme
TudinUsedniu

v
v o

INUWIAA MIDL 83 Hobbs (2011) M indussaug MIDL (dee.
2560 Wag ade., 2563) Wanauaunun (g, 2566) FremruanusiLag
nagnsRmIzaudmunswaninweludiunsdfs malesed s
459a33A N1saYiou wavn U URRUNSeu nMsaunvinee MIDL A33
duasalifSeflnduluuiunasuarlifanssuduniesiodtuai viny
wianil frensimugUluURTnTIIMagUsEiuRaTivsngay Aanse
MIDL aranansasdiiiunisldegnedivsyAninmannduitelfannisidous
wariaunTnugegediduluseuUiues
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uneg

wmsiainwesunsiviviude ansauma wagAdvia (MIDL)
Tunguiih@nnseiuuiaaesludmindodmiirnuddyuasduluogb
Tagtayglusunisieeyt Inng wasdsedliuna dadugaseundn usi
vinwglufudu q wu maifdeyauazanufnaiiassd areglusziui
Wfienala

AvnssufuuuuTisenuuULeaLTinYy MIDL Uszneuseianssu
Yoyaguui Anssutiulag Aanssuiwnanm wazfanssudiaes iegal
msanvinuglunndd menmsdenlosdeyafuuiunase uaznszdunsd
AU YRSy

wamsAnEglmdufmuddmesmsiaunszuiunsious
tumsiidutn Weulostuilymdsen wesmsaiaiomiidiana nieu
nsUsuunumvesaeulilu fiSeusin’ wavivuninguszasiniadeny
fidaiau ieduasuanuannsofissduludu MIDL uenaind mrsdniedls
AnuvanvanglunguieularANUMINTaAUUSUNIRN T YRLsaENaY
g ielsildnadwsimunzanuasiuszansam mstiuumianis

TunInToUARUNITARENAEYIOU NITNUNIY UavSUJUR Nnsedulv

q

= aa o =%

ARsuanansausuduasinnisiuteyaegndivsyansawlugaaivia siud

=

duaunsiasunlaadadnassansluszaulannyananazdsey Jadu

aa o

Whmnedfgueanmsfnulugafdviatagiu
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JorduBuY

farauauuziionsiinanisanululdusslovi

1. msimunAanssusumsiiviviude eseenuuulaenndesiu
ausfesnsuazawavlavesnguiimine Inelidefiduiilouwasifedes
fuTAnUsysiu g nunadsudviedemuulsduaiife Aunssumariiems
IFunsusuasulimnzauiuna anunisal wazdadus q Aduase
nslidevesngutimineg Wu anmiadeunisdinuazdnuuzynannw
iielAanssuiiuszdvBaimuaznouaussiomiudesnisvosoulsegng
Wias

2. WIMINTERNLUU MIDL sjathufimsdnnsBoumsaeuiiodaeiy
msAnEinng msfanaiden msvssidivend ueensdelesderuuiunii
erdies Aenssuihheianninuensimnide fndumsiirnademiidudou
uazduasuNIatloUfun

3. MIDL lewdoxlesfufiidu q vesdsay wu dnufdviafivinfen
(Digital Inclusive Society) wiosvuuilnede (Media Ecology) agaglndla
unumuardrEwaveanalulafuardediinennudsuutasesdsay Asl
sziduvsslonflunsafraleveniofanssuiidauaiuanuviniisuuas
msegsmiuludseslfodaliussansam maddvanansntnausiaiesilo
vidsouumnaidenloaneluladuasdaeildegnaiiusyansnim iwu nisaiis
uwanslesuvidelassadeiugnitaduayumstannfidsduluden

4. wamyIganansahldlunmsiaumdngns nsdanisBeuns
dou uagn1stnausuinu MIDL luusunvesdsnulve saudsnsasnunsonns
ANuTIdeTEnineasy aaenvu waznAUsEdnslunisian

Forausuuzitensiniseadedaly

1. maidennauithvane famddnyesnsdsiiazdslinuidedam
haula esnnguidhmnedssiunisiiviulussduannit 4 i nis
fiavinuedidugaseuieglussduainntdy erviiliifunavoundosilelsl
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dou fadu enfinadonuuunzasnguiifiszdumssiiilussdudos
visonguilldiunansgnulagasandne wagmuumis erviliandded
aruthaulainndeiy

2. ¥mAdeifinAnAsiudadeitnadonsiauinyenss
wiviude (MIDL) uazunumvesdslunsdaaiuinuznissvinsiudely
nguUszrnsivanuanglugsy maszyisnmslideiiussansnmdeidu
dedndiy sudsmafusiusudeyaiinseunquisaiuvinuensiiviudelu
nauszrnaen uenani msdinsnwifioaunnszuiunisdeansi
fiuszavsnm laosjatiunsmevaussnudesnsveailide uavdaaiums
i MIDL TusunliAnsadws iRt uagnauviage

3. AdeuRnmsiumItaL s fUTInsTULMsAeans
Weriunnudlauazenusniiolunguidmaneiionandhsusud sudu
Foaimunedesdefaunsadonlosunguthving uas@nundesineseming
K-A-P (Knowledge, Attitude, Practice) LﬁadaLa%umiﬁwumé’ﬂqmuax
Aanssu MIDL WimangauiuusunvesUsewmalne

4. MIANNATEVILANNTINNBTENINAIATT MALBAYU UaENIA
Uszmndsan Wieafuayumsiauniaenadesiuausesnmsvesnguthvang
wazasszavsanlunsdaaiunsiiviniudeludsalne

2158153N81N1TIANTUALNTHRENT ANEINGINTTIANTT UM INeFeT ATl

U 4 atun 1 uns1au - Aguiey 2568




518N15919949

nepvain uauis. (2553). woanssumsilinsuuay ssauntsivviudevese vy
luwangunwumiuas Bvendnusavmaluladdoansuasy,
wIngaemaluladsvuenanszuasl.

n3asn viesd. (2557). mIswimusERunssudelneldverineusuuyy
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Abstract

This study aims to develop an information system on

a digital platform to provide business consultation services to SMEs

and assess user satisfaction. The system was designed to overcome

constraints related to time and location through online channels such
as video conferencing and electronic communication.

This research is applied in nature, employing both Research

and Development (R&D) methodology and quantitative research.
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The sample group consisted of SME entrepreneurs who utilized the
information system. Data were collected using a structured questionnaire
based on the Technology Acceptance Model (TAM) to evaluate users'
perceptions of usefulness and ease of use. Data analysis was conducted
using descriptive statistics, including means and standard deviations.
The findings reveal that users perceive the system as beneficial
to their business operations, particularly in reducing consultation time
and allowing for storing consultation history for future reference. The
average satisfaction score was 3.96, with a standard deviation of 0.85.
However, certain limitations were identified, such as the convenience of
scheduling appointments (mean = 3.82) and system accessibility among
specific user groups (mean = 3.81). Therefore, it is recommended that
further system enhancements be made to improve the user interface
and provide more stable access channels.
The developed system effectively addresses the needs of
SME entrepreneurs and supports the digital transformation of business
services. Nonetheless, additional improvements are suggested to
reduce operational processes' complexity and enhance user-friendly

functionalities, ensuring long-term and sustainable system adoption.

Keywords: Development of an Information System, Digital Platform,

Center of Excellence
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JaufavuIanalskazIuIngau (Small and Medium Enterprises:
sMEs) iJunalndrdnlunsiumdeussuuiasugiavesUssimalng Taed
dndnuiisioras 99 vesgIRv ALY waerelARNT AN
Jowaz 70 U99N1AIT1UTI (Office of Small and Medium Enterprises
Promotion [OSMEP], 2022) egslsfinu wii1§usenaunis SMEs 2zl
UNUIMEAYFBNITARUNATYFAD widaszaudamvaneysznisfidea
sodnenmlumadulavesssia laslawizegadannuannsnlunisuiu
Whdszuuimsugianavia dadutiaduddglunisaireesildiuioumenis
wiatuludaqiu

ﬂmuwﬁéﬁmﬂasﬂﬁwﬁwaw@izﬂaumi SMEs ne fs n1svm
psdnNUEUMIUIISInnIsssia Tnslamzeenadslusunisudmsmsiiu
MINAN LaEN15IANITIANT IINNSANYIVBITUIASUsUSEWALYEY (Bank
of Thailand [BOT], 2023) Wuigusznauns SMEs dailngdsnsinuei
IUTUlUNTUIMIANNAGDININITRY NSAIUANAUYL LaNSUIINSNE
Fedsmanszmulnemsesoladosnwnenaiuresiiants uenani madhis
wdaRuudsaaduguassaiididny Inedeyanaunausuinmsing (Money
& Banking Online, 2023) G?ﬁﬁl,ﬁudw@’ﬂixﬂaums SMEs 11nn1508ay 60
Uszaulgmlunisveduideninanunisiu sudlewnandesiiadiu
wnansinetyiuazysziRnsHaudeildieame

Tuthyiu nszuansidswhumnnszuiumsmgsiifisnienans
n3zA (Paper - Based) lugsyuudidnnseiind (Electronic - Based) uaz
uwanwesNAYa (Digital Platform) fipudaauinntu finswasuutas
fanamtisanniszlunsdnnisienans isuszansamlunisindedoya way
onszduUszavsamlunsduiugiie lgnszuaunsdananidudiunds
yoensiABusugATYIA (Digital Transformation) Ssvanefsnsuszendld
walulagAdvialuyndfvesmssiiugsnia Weis@aauainsalunsuddu
warn1sUsuf edlsfinny madsuuasifinaduanuimedimi
FUsEnoums SMEs Ine Tasiamzegrsddunguiiduinsiunssuiunisuuy
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uazannsnivu logld n1wn PHP Lageenutuuaiy Bootstrap Framework
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szuu Tnsamnzlunguisznaunisgeenevidegiddedinlumsltinalulad

el mafnuiTeitelingUszasdifiowannszuvansaume
vuuwanlesuATadmiunslidinumagsia wazitoysziiuni
wanelaveldauszuu lneydauiunsiinsenusednsamnisvineuves
seuU NsnTsveadldnu uazwuwImmMaiauwwasvlesulvidenndeiu
Anudosmsvesld il ileaiuayuninusuingiavalunagsfvegs
HuszansaIN

2158153N81N1TIANTUALNTHRENT ANEINGINTTIANTT UM INeFeT ATl

U 4 atun 1 uns1au - Aguiey 2568

49




1Y

ngUszaeA
1. L DNAILNSEUUATAUAULLNAANDSURIVAE S UNSUBSUA

UInemegna
2. eAnwanuianelavedifnussuuasaumeauunannesy

° @ o o

ARvad NSV TUAIUSNWIN9EINT

NSAULUIAR

L 2

w Expert (Tourism and MICE Industry Research
[ Development Unit: TMU)

T
‘ Business data Standard ‘ Expert (Business and Entrepreneur Potential

Development Unit: BEU)

v
- General information
- Detail Business
Unit Expert (Professional Accounting Unit: PAU)
- Business Analytic  ——»
(CoB) |
- Innovation |
Business forecast | Expert (Language cenler Rajamangala University of
L Technology Lanna)
v v v v
‘ Lampang ‘ Chiang Mai Chiang Rai ‘ ‘ Nan | | Tak ‘ Phitsanulok Area

¥

|
‘ Service (Knowledge, Business plan, Cost, Accountant, Travel, MICE cit, Language) |

I

[ Assess Potential, consult (pre/pos test) ‘

[ End
L

29 1 NTBULUIAAIUNTHAIUITLUY
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Business information

Admin

Business type

Entrepreneur

General information

Pre-Test / Post-Test

User

A 2 Context Diagram
WUIRA OB wazauITeNAEItes

wurAenguieatugudoya

1. AamNNeaesEUUgIUToya
szUvaNTawnA (Information System) fuainaleuszLam
wanAfulunuinguszasdlunsUf iR Wy ssuvasaumeaiiions
IAN15 (Management Information System : MIS) suyUasaumed NIy
HUINT (Executive Information System : EIS) ssuugilansauine (Geographic
Information System : GIS) 1{ufiu Tngesdusznouiiuguvenistam
JPUUATAUWANUIENY Ao NMsimunssuudanisgIudeua (Database
Management Systemn : DBMS) daiunsdnsausanudeyasing  Thduszuu
dulilugtuuuiianansoBenldlstuiidesesnis uaslunisdeniuenaiden
dinsdulndunianlivsrlonifuadiammild gudoyaiinnsasldsy
nsuTulssteyalusvuugiudeys warUSulTnIsUINNITURITEUUNUIW
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o = =2

il fesdilafianisshwimnulaenduvestoyauaznisl

o

GHERLRGHE!

ﬁf

l
avsmsiinfedeya

s1udeya (Database) ynofisnguvesdeyaiiaudiniusiu
wRuTumi metusgisiiszuuiardeyaiivssnoufuduguteya
tHugesnssmuringuszasd nsliruvesesdnsmeruiu Wy Tudwinaud
suradeye Ausmneipnsdwivosfifadeaufinafuenansynoss
vosdiinmu Fefeyadiudaziduiiduiusfusanduiidesnsionnin
Tuselominelunendadoyatuannasiisafuyana Asvosaniuiinie
wnnsadle o Alefldfinaladn viseraldnanmsdunn mstunie
ns¥afiduld susdeyafidusaautonu uazguameing 4 fannsmi
wndaiudugutoyald uazfid Waydeyannegadestimnuduiusiumane
wdesnstanldusslevidelulueunan

J¥UUgIUTeYA (Database System) MiHNgfaNITTINAINUVEN
giudoyakous 2 gudoyadusuluiifienudiniusiu Tneiinguazasdiiie
\Humsanarideuresteyauaziliinathgenumilsunsudenniy
IpgRIUsTUUNTIANTSEIUYeLa visaisendn DBMS

2. 99AUsENOUYRITEUUIUTRYA

srugudeyaifufiediBanlunsUssinanaguuumilavindy
winsligudeyasiaslseneulumessiusenounin 1) ueundirdugiudous
(Database Application) 2) s¥uudnn1sgIuteya (Database Management
Systern %38 DBMS) 3) meniuaifsniaes (Database Server) 4) Yaya (Data)
wag 5) fuImsgruteya (Database Administrator %158 DBA)
3. MsBANUUUUTRYA

o ' o v

nsesnuuugIudeya dauddgysenisdnnisseuugudeya
(DBMS) 1esandeyaiiegmelugruteyaazdesdnuisniuduiusves
Yoy lassairewesdoya msihfsdeyauaznszuiunsilusunsaszegnd
wFenligudeya susutlassaimsiamsgudeyaivanesuwuumeiu

wiazgULUUANN T Raan URLAZIASIES LAY dansauUagukuuYes
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wuudaesgiuteyatu 3 Usuan ﬂﬁzﬂauiﬂéhmmuﬁﬂamgm%’a;ﬂaé’wé’usﬁgu
(Hierarchical Database model) Wuuinaasgruteyaiazotng (Network
Database Model) buudnaasgutayailieduiis (Relation Database Model)
nseenuuuguteyalaeindeyalioglusuresnseifissuuadeuds
Tnefideyausiazund (Row) ¥eamIsnazuyuIsAesn (Record) drmdoya
wRsazununeduy (Column) Wuveuwavesteya (Field) Fsildoiide
fanududasylulassains mnimswasuudasns hidmadelusunsaildan
nsFengdoyaaunsaBenfnuinugndd SQL liie uaz DBMS geilyaif
Tnulutagtu dusesumalulaggiudeyaiaduriug isuisa Bootstrap
\uitenivaslins@ouiuledfmeniv PHP vildieuazsaindaley
ey Bootstrap IéeFengnues CSS asusuudmhiiuimaiineuauss
audasnsifednadie wuly asne wiesddneu wenanduniely
Bootstrap aiilausiang o Asndudmsunsiauniuleduay Bootstrap
fegnosnuuuilisesiunsinauwuy Responsive Web viTlinisi@ieuiiu
waraRenansathluSuus e Siviuasioldiavn 919 Chrome, Firefox,
Internet Explorer 10+, Edge, Safari uag Opera ANIonanINa liTeaLngT
ol wituidn wasfitiml Tnelieadoulml

HUIAA ITNITNAUITZUU (System Development Life Cycle:
SDLQO)

Wunsovuumaildlunsiannuaguimsdansssuuasaume
oghadutumou Tnsuvsoonifu 4 seoemdn WWud (1) msfnudeyadosdiu
diedmseidamuasfnsanudululdvedasinis 2) msleneivay
9ONUUUITUY Fadunszuiunsnusuaudeansvesylduazesnuuy
Tasaadesyuu (3) maviannszuy Besauians@eulusunsy msvadey
SEUU WarnsinResTuy ey (@) nistlunnaesliuazmsussdiung B
WunsAnenun1sliuase unlvderamain wasimnseuulilusyansam

a

Uﬂ%u (George M. Marakas, 2001)
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SDLC Junumeddiivaglinsiaunssuuilaseadiednny
anmudes wazilenalunisusvauaudifavedlasinis Tngsai
sy uLaNIsaneUANDIANABINITVOI IHhavaunTauTulsslaeguie
\iloa vieil sDLC Aofuituguddylumsianeendinsuasssuvasaumne
Tussdnsasielvsififesnisauusiudnazaianingediogs

wqwﬁmsaau%’umﬂﬂaﬁ (Technology Acceptance Model:
TAM)

HuwnAaguiiliunseessuesnhandunsdnymeingsu
nsgensukaznsltvaluladansaunavesuywd Ine Davis (1989) lammun
nquiiiuiioosunetadeiiidvinadenisinaulasensunasldnumalulad
VoI

Tuwa TAM Usenausmeuusddey 2 Usenis laun nssuiia
Usglowifilasuannmalulad (Perceived Usefulness: PU) Gamnefissesiu
mudevesliimelulaBastiodiuussavsamlunsufiRa uasnssvy
TunelulaBiudesionsldan (Perceived Ease of Use: PEOU) dwiane
feszduauidenesglitmaluladiuannselfnuldlasusaainaa
gagndudeu Tnefudsitaesdinuduiusiuvimefuazanudilalums
Tdaumalulad (Behavioral Intention to Use: BI) dathlugnisldauaie
(Actual System Use: AU)

MaiLARvEEYBURATR YT TAM finsreyenstisioiiles
Tag Venkatesh wag Davis (2000) léiniaus TAM2 Jadfistadosudvdna
n9dau (Subjective Norms) wagnszuiun1siusnedeyen (Cognitive
Instrumental Processes) #iou1 Venkatesh wagane (2003) laaume ]
ureINMITousuaznsltivalulad (Unified Theory of Acceptance and
Use of Technology: UTAUT) Taeaumany TAM Audladednuidenlonis
Hiruuazesdns teruusraniamlunisinewgdnssunisldinalulad
ngud TAM lasunisiludszendldegnaunsvaglunsdneiniseensu
walulafluuiuniivannuans slunegshauazesdndmiuiinsesing
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gauusEUUATauUWA n1amsfnwdmsunuinisldnalulagnsteus
wuvesulad wazniausnisguamdmsuiaTeinsldssuuduiindeya
Adrewuudidnnietind Anuwnsvanglunisimguiluldaziouliinut
mnuy1BeiieuarUszavinnusmguiilunisesuisiaduiidwasonns
sausumaluladluusuniunnseiu

nuAdeiiendes

gayvann Yaysnsssu (2563) Se4 “msmnszuuguteyalym
wareseInsvesuvuludminmesys nsdifinwsnnetiuann” Wunsdl
Anwiliuumsnsaunszuugudeyafidenlasdeyanyusuvannvans
nau wazeenwuussuulvausarintisasUsuUsadeyalaegnadiussdnsam
seuuitimnnuiurmdeuneuasmmasaniumsliou fwanisUssdiu
wudglioudnulngiianuimelaluszdvas uazseuvaunsanevaues
setlmiangiuiléiduednad Fsaonadostuuumemsimunszuures
uned fiadunslinuatuasaruiimelavesldiuddy

133 2athju (2558) IfihmsideiEes “maannszuugutoya
ypefisydn: nsdAnwinmzaysemansiiazdinumans uingrduasan
uatun$” Tnesjatiumsanausdouresdoya uazesniuuszuuliianm
Samgusensdududeya ssuviimuligudoyadedunius uazsesiuns
vhanusudusiees Seheliidmihiwerdldnuannsadanisdeyaves
fisyAnldarain a5 wasdinrmgneios ulusiundstu nuideduandyi
Wufsnnuddguainmseenuuugiudeyadifiussavinmlumsuimsdanis
ToyalusyAueIAng

newa vt Usslewiiiyana (2554) iaunssuuuseynduiuseeulatl
vouminenduriuesunsilan Inewimsanaedetedeyafianansomeuns
Aanssw mans wasdeyaiiivadedldosnsmng: neidedld soLc iy
WumaERlUN SRR WAEi9NTUNBIAUTENBUTBITEUUINIILNLDY
fitannuasfldnuass nadwivesmAdetliiiui ssuuiiiannegsduuuu
PANTEUILMS SDLC Asnsaamrmddouvestoya ifulszavinmlunis
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wWeunsIans uazaeefonelalviudldenldilued1ed Jeaenndes
AukwaRnlunsimuszuuaunsanevauarenUAeINITanIEves
2N IRudIinlaog19n9gn

Venkatesh wag Davis (2000) lsiimunluina TAM2 Fafunisvens
wnAnaN TAM i Tneifisdadasmudvnansdsauuaznszuiunsius
vmﬂzyzgwLﬁaa%msmqﬁﬂﬁmﬂwﬂ%q”numﬂiuiaﬁié’asmmamqm?iﬁu
msinvwenilfitug e dyuemseenuuussuuiicmiddmoRnssuuay
mdanveslinuie Jeinalaensaienissensunazmslinuszuy

suleuisive

UsEINIUALNGUADEN

Uszrnnslunisfine fie §usznounts SMEs dhanlduinseiu
syuuasaumATeIne demaluladsvuanadiuun 1 6 WAL
(Wedlvy Wees1e 1u gn §1U9 wasiivaglan)

\3esiiaddy

wSeslefld fio wuudeunudswuuasuaUalAsIEsns (Structured
Questionnaire) Feeenuuulaedadeann Technology Acceptance Model
(TAM) 84 Davis (1989) ifloUsziiiu nsueniuuasnislinussuvansaume
lnauutoanilu 4 esdusznouman leun 1) nssuinssuuiivselovy
(Perceived Usefulness - PU) 2) mi%“uﬁdndwsiamﬁ%’mu (Perceived Ease
of Use - PEOU) 3) auslalunisiden (Behavioral Intention to Use - BI)
wag 4) N3NNI IWD9TEUU (Actual System Use - AU)

nsiiusausaudaya

Tgn1sdusiiog19uuuzas (Purposive Sampling) lnadnidan
fuszneunsiiiuszaumsal mslszuuegiation 1 ads
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nsAAsIzvidaya

AnszitoyarmeaifiBmssann Uszneumeriads dudeauy
WmsgL AR wagdevar Inelilusunsudisagu liun 1) msUseifiuesd
Useneu Fudunnsndiulszanadn (Rating Scales) thamwneiids lne
TindnienengeanaumigauazssesuIugs (fde = 5-1 = 4, 4/5 =
0.80) dmsunsuananisuseifiudadsluuvasuaiy Winasinisuda
ATAANBYDIATILLIRAD 5 Sedy il

?j’J\iﬂSLLu‘ULQgEJ mﬂwmﬂ%aQizﬁumwﬁqwah
4.21 - 5.00 1niian
3.41 - 4.20 1N
2.61 - 3.40 Junang
1.81 - 2.60 108
1.00 - 1.80 tioeian
ATNAUITZUU

Tunsianszuy §I38lmiuuimie System Development Life
Cycle (SDLC) sldifunsousiiunu Tnsusznousiedunauddy sl

1. miﬁﬂm%’agalﬁaaﬁu (Preliminary Investigation) Anw1Ugymn
wazANNABINTTYRLTHuNTEUN THAlLaEIL UUARUNNAINGUTENOUNT
SMEs

2. MINATITYUAZOONLUUTTUU (System Analysis & Design)
JWTIANUABINTVOE [ TuarornuuUsE UL lvuS MsAUS N la
ageiisgAvisnm Tuilseanuwuugudeyailiediius (Relational Database)

3. NIIAAUITZUU (System Development) Weulushnsuuay
WannSulsddeniw PHP uas Bootstrap Framework néouvimngou
szuuludosutunduild

4. mathluveasdltiiazUsziluna (mplementation & Evaluation)
naaeslisyuuiunguitiming SMEs warUssiiunadeiuuaeununuLiie
Fanssuiuavanuiianelalunislday
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NAN1SANYN

M13797 1 ARAsazd I TBAULIINSEIY NaNTBATIEAT NN TS U
svuuiivsvlevy

mssufiszuuiivsslevd N\ 4 daudeauu
ALaae wdawa
(Perceived Usefulness: PU) UINIFIU

1. szuulidmnnilldsuivsslovidenislénuvesgsia 393 0.87 N
2. maveiumUinuihussuudeliidasoudlalom 417 0.80 wn
VagsnaTeInuliase
3. MskisEUURInansansesnatinnnglunisveiu 4.06 0.81 1N
AU3nen
a. amnsaiisszuulfazaananyniimnian 3.81 0.84 1N
5. szuvansavuiinUssanisvesumuinuiiielenids 4.00 0.80 1A
Tuouan
6. vinuRanelafuaruazmnlumsidanuedufivsnm 3.82 0.97 1N

Pkl 3.96 0.85 aén

INATURANTIATIEINTTUTIsvvviUselewd (Perceived
Usefulness: PU) Seusziiiuananadonazaiudonuunnsgiuveuayde
Tngsaudianufisnelasglusedvuin wudgldiyuneagauindessuy
Tnornindesinegi 3.96 wazarnudoauunnsgiu 0.85 wandliifiuinszuy
aansoliminniliulsslenidegshaartoudlutigmmagsialsais
(fiade 4.17, S.D.= 083) uenanil flisatuh sruuannmnanszeznalung
avinglunsvesumusng (Aiade 4.06, S.0.= 0.81) warszuvassatuiin
UszYansvesumusnuiiolisneddduouwian (A1ade 4.00, SD.= 0.80)
Isieensiiuszavnm aehdlsfnu Ussiiuiidaedlssumatann Téud Ay
avanlunisiamunefuiiusnw sﬁaié’%’uﬁ%a?{aﬁﬂqﬂ (3.82, S.D.= 0.97)
ﬂa%’jw;ﬁ%’muuwﬂq’ué’qwummsjqawaiu%umaumwa%’uﬁwﬂ?nm EHOR
Usgidiusuanuanansathisssuuldaganannyniinnnat (Aiede 3.81,
S.D.= 0.84) Fsenlafunansenuanadesudumesidavideannuduiae
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fumslnuunaaesuosulad fifu asinsufudgdufunsanduneu
nstrneazintemensdniessuuliimualosuarazaanunds
ol Lﬁamauauaqmméfaqmimaa;ﬂsﬂunﬂmjuqsﬁﬂé’asmmamqmLLazﬁ
UsEAvEnmanniy

M13797 2 ARAsRATA DB ULNINSTEIU NaNTIATIEATUNANNTSUS
Tdesen1slde

nsfuidndredenislden 2 daubeauu
ALaay wlana
(Perceived Ease of Use: PEOU) AINIFIU
1. spuuiinsuansailieuiowasdlaldlisudeu 3.92 0.95 N
2. fumeunsamudounandngsruuinnuasanuay
laigsenn 3.97 091 wn
3. spuviimsdannasguazilsiduiivhligldannseldonu
Ifognesanga 3.94 0.81 wn
4. msnsendeyauaznisdsivesuitsnyildieuas
lalgjsen 397 091 wn
5. szuvansaldanulddvugunsaifuansraiu 1wy
pouames wiudn Insdwiiletie 3.98 0.84 wn
6. ssuniidesueiitaruistufumeunsueiusuinm
7. madenUszianvasmuinwiilideuasasaiuany 3.85 0.93 N
F93n15
8. fpanmalsigldannsofnnumavieaeunuifisidn - 3.86 0.94 1N
Aeadumuinmitlésu
4.02 0.84 un
3 3.96 0.89 an

NNINTINANTIATIEINITUTINesonsldau (Perceived Ease
of Use: PEOU) dsuszifiuanaindsussdufonuunnsgiuvesusasdo
Tngyudianuiisnelegluseauun wuhgldfiseduanuiiselaseninude
Tumstnuvesszuvagluseiuann Tnsradesiuedi 3.94 uazdudeauy
1193571 0.89 wandbiiuindlddnlvguesissuvanunsalfnuliieuas
laisudou Tnslamynsuansmaidilade (Auade 3.92, SD.= 0.95) uas
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AnuAvmNTesTumeuNsamsliuLandgsruL (Auade 3.97, SD.= 091)
FaazveuhsuulFsumesenuuulssesiumsruiiduinsedld vonanni
nmssesfunsiiauldfuugunsaliunndnetu Wy reufinmed wiuide
InsAnsidete (Auade 3.98, SD.= 0.84) waggeanaigidaunsafanu
HaEedeUnURLRLAETURMUTNTILaSU (Aade 4.02, S.0.= 0.84) 16
SunzuuLgean axvieuiadnanmvssszuulumsivuinsiveldosuazmey
auasionNFesNsvesldlsesnad egralsinmu Jadeideedlaiuns
W loun msdanasyuasitsdduihligidannsaldnuldegimng
(Aady 3.94, S.D.= 0.81) wazfesunefivaauisriuiuneunisvedu
AUSnw (AeAe 3.85, S.D.= 0.93) %ﬂmeﬂﬁtﬁudw;ﬂ%’mqmjumaé{mms
Tifinseenuuudumesinleildnuieitu uazanauiudouvestunou
mssdiua fadu msUsulamiseenuuuszuuliaudanuiasdiis
I§fd1e udansianedesiiotiomdslunsldan astefinyszaunisnl
nslnuvesdlilviiuss A nmennty
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M13°99 3 ANRAELATAITERUUNINTTIU HANITIATIZATUNAUAIL

s
Aslalunsldau
anusslalunisiday o4 daudeauu
Aaay wlana
(Behavioral Intention to Use: BI) UINIFIU
1. funliuiierldssuudeluluomanuasuusiilidy - 393 0.95 wn
Tdem
2. viwflanelafudszaumsallunmsdigssuunasnisld  3.94 0.94 wn
NUITUU
3. vihwielatumuamnsavesssuulunissesiuay - 3.94 0.94 0
foansvesgldauynussinn
4 vhuilewddlaiedlissuuiodadeiioduounn 3.90 0.89 0
5. yiwdAnhinsldssouiidumadeniifdmiumaneiu 394 0.94 N
A3nwm
3 3.93 0.93 an

PnmsRan e eienusdlslunsti Behavioral Intention
to Use: B) Ssfionsanandadouavarudeauunnsguveusayde laosi
firnufianslasglusziuann wuhldtiuuliuiierldnussuveghaseitios
Tusuaslusefuunn TasiiAedesiuedi 3.93 wardrudsauusnsgiu
0.93 uansiiuisyuuaansanauaueweAufeIN1svlLladuagad
Tosane fuwldudiasldssuudolulusuanuazuugiligdulday
(e 3.93, 5.0.= 0.95) wasmsfimelafuUsraumsallunsdhgssuy
warn1slusEUU (ALade 3.94, S.D.= 0.94) %&ﬂd%ﬁﬁ;ﬁ%’ﬁﬁﬂuﬂmu@qmﬂ
sonsliuszuy uenaind nissuiiissuuasnsavesssuulunmssesiy
ausesnsveslfnumndssian (dede 3.94, 5.0.= 0.94) ldFuasuug
azvioufsnnudanguvesszuvlunislivinsungldasianudeanisi
usneaiu agdlafinu Hadefideannsoimuiiudn 1iud aruddavesld
fadliszuutlethwioidadusunan (Aiads 3.90, S.0.= 0.89) Feuansliisiuin
vunguilisdidernafetummuseidomamisliuimsluszozem duy
asfimsduasaliififnanuideshilussuuinntusinumatannitsisud
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P
e

negIeANNEsmInkaziuysednsnwlunsliuinis wethlugnisldnu
uwazunsvanenIuluean

M50 4 ARBeuardTERUNINTEIU KANITIATIERIIMUNAINNTT

THuassveesyuy
; daulsauy
A51997U939v0952UU (Actual System Use: AU) Alade uwlawa
1IATFIU

1. syuvasnsarnulaedraaios ldinndeianain 412 0.79 1A
Vounds
2. SyULAINNTaLIsEaUrYRIAesuAUSnulaegng 3.80 0.99 1A
gndeLar iU
3. milissuudinandsatuaumsomsssrieiivinn - 418 0.91 N
wazdsumdSnuimudaaunazduias
4. szuvEnsaudsfieunieswananiuzAUI AU 4.10 0.99 1A
Sanieveamnadu q
5. viRanelafuarnuazanlumsianuedufivsnm 3.82 0.97 1N

57U 4.00 0.93 1N

PNINIHANTIATIEINSITUATRITEUY (Actual System Use:
AU) Fsfimnsananmiedeuazaulssuunnsuveusazde el
wanaleglusyiuinn nuhgldaansalinussuuldegnaivssansanluseiu
1 Taediaadesiuegi 4.00 wazdrmidoauunsgiu 0.93 uandliisiuin
seuvannsasesiunslinuvesliliituend Inswme ssuvaunsavhau
IFodhaaios LidndoRanainUssnss (Aady 4.12, 5.D.= 0.79) wazszuy
fenanteatuayunsioansserineiivinwuasiuduinudaudeeu
wazidufing (Aade 4.18,5.0.= 0.91) Gﬁaasﬁaudwcﬂ%mmsaﬁwLﬁumumu
szuuldetnaserosuaziiusydviam egndlsiny uisaanuzvesdvesy
AUsnwliegegnieauasiumed (ALaa 3.80, S.D.= 0.99) lsuUAzULY
shaalumnad wandlsiduh fiuandueamuhdsdiemmuailunudadiou
anuzrasieiufUinw uenand anufielatuanuaganlung
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Yavneuiiusnw (Aede 3.82, S.D.= 0.97) sgz’iaﬂa%ﬁammﬁwﬁ]u’iumiﬂ%’uﬂqq
ssuuiomnelsidauBanguuadldnulinetu daf metmunssuudadiou
anuzAvelifianugnieuazviuvined sanfsnsifiuanuazainlunnsg
UnmnesUine svtaelvnsidnusyuuiiUssavsnmannd sty wazdaasy
THAanslusnsegemaiiesluszaze

Ba a 2o

niwdn  Beh goessafonsw  amotsreumslumiow  vefumsulnn  gwloyasfo  MuxuBALABIAU  Oodos)  ETH SN

Fudoyagsiv

2 Doyamsdulugsio
FsnSonssn ey et indugribsanafidsaan) *
somsmns ot + Swmanai (Supply Chaind
“
numaupssidn =
sumibomacano Parket Share) e

A A OROAE

doyafieiumsianeasonssy

R AABORNS sl AOSO0 Dl U S *

sdoulsunguresfosh

wnlnmugAon oS *

@

AW 3 nmanaiEnenIsnsenwUUNesHTaNagIAa
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DA a aoua

e By isemasfonsss  sevesneumlasleiy  welumiwinn  Pudsasts  AoMBALABNL  Sodes  ETH DN

uaSumsusnn

[

uwuurdavuaduudmsiimuinuiniogsiia

AUERAANAADUAANM Wi NALUIAD A USMSESNBaREAAUMAGS | BEC L 3nndnnlulas wusnadun

Srabodenbe sty * e

out s musaruatufun

e rotuststean sy

et

v B et B s e THA) ¢

B L] TSR0 WSS A AN LC)

ol 7 Sucaviuadiuutms

¢

A9 4 nLERIITFLUUAYe S USSR USNwIn1egIia
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NNIANINTNRUITEUUETAUmALLL A URRTIad WSy
nsvesuAUsnyvnegsiwasn1sAinwianuiianelaveldeu awnse
asunan1iTeliaenndostuTagusvasdld feil

1. MsiasEUUasauATLLNanHosuAIiad miunsue sy
AUININNTINT

HansAnyINUINsTUUTIRALITuansnsessunslinues
Auseneumsieensdivseansan Inewnmgluiu nssuiissuuivselon
(Perceived Usefulness: PU) &slé3uaniads 3.96 uazdnidosuuunmnsgu
0.85 wanslugldsusinssuvamsalimusnuiidulsslovidegsf
waggIganszealunIAniunslaese

ogslsfinny Seuszifuiidedlifunaiaun Wy awazain
Tunmsiianneuaznisdidsszuu Faldiademniitdedu 9 (Awads 3.92
waz 3.81 mMud1av) wandidiuhdltuengudmutednintunistdon lneamey
FBuvesidnuazemuiuasiuumaavioeeulat fufu mafauBumesive
Tildaudetu wasdiutesminadnfessuuifiruatiosd i iuuums
Ansiiiunssioly

2. m3finwanuiianelavesdldnussuvasaunauuunanasy
AviadmsunsveTuAUIn¥INIegIne

nseseiauianelavedldasviouin Tnesaudldinig
wanelalusedugs Inefinnsanannnissuidniesenisliau (Perceived
Ease of Use: PEOU) Gafidiafe 3.94 wazaiudoauuanasgiu 0.89 uansin
lddulngueshseuvamsaldnulaie lidudou uazsassunisliinumm
gunsaffivannvians wenainil anusdialumsléinu Behavioral Intention to
Use: BI) idniade 3.93 wazanudoauusnnsgiu 093 axvieud glituudliy
wliszuudelulusunanuazuuztlriauliay egndlsfnm wui fldung
nuiliiteinaisafuanudeiesensliuinislussezen (Anade
3.90 uaw 5.0.= 0.91) fatfu msfinpsmaiaiuadianuidedurunsiau
lefduindunities s uaz sl
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aAUsEHa
1. MIfmUIsEUUaTaumALLLNannoSuRIiadmIunsresy

AUSN NG

HANSHAILNSE UL TAUNAUULNaANBSUATTIad S UN1570sY
AUSNYINNEINT NUITEUUANTONBUAUBINBAIINADINTVRIR 1T LG
ogadivszavsnm laslawzegaddlusunslimuinunilidudselovide
gafauazanuEsnIatumsTuinus iRdmUSnwiiions8eds aenndesiu
wuIAnTea Davis (1989) Weniulumaniseeusumalulad (Technology
Acceptance Model: TAM) ﬁizqdwms%’uﬁﬂidwﬁﬂuaﬁzw (Perceived
Usefulness) ulladeddaiidenasionissensuuasldomunalulad venani
szuudailiafiosnngs wavannsnsesiunisdeansseninagfliuasiiuinm
IheeaiuseanEnm aennfoiuNaN1TITevedanyuanT YryunsIsy (2563)
finuihsruugudoyaiiaunduldsunisensulussduinniian Tnsame
Tuguuszansnmmsvhaiuuazarudiesonisliou Jadulumumdnnis
Wansz s saumaiirifesilinuafiosuasmmidefeovesszuy
Tugunisesnuwuukazianszuy §idglamihumnaAnniseeniuuguteya
eduius (Relational Database) 3Uszgndld iitelszuuiinnuBangu
Tumsfanistoya anauddou uazdiosonsiigeine duaenndas
fumquisruugudeyafitiumsianisdeyaograiiussaviam uenaini
mswaLnsyuudleldivmalulad Bootstrap Framework 5895Un1suanng
WUU Responsive Web Design vibiglfansnsaidniisszuuldainvainvany
gunsal

2. anitanelavasgldaussuy

Han1sAnwAuisnelavelteussuu wudglddinissus
Uselomivaaszuulusedugs uaziinisuianuielunistion Jsdeuals
Aneusdlalunstinuedieeiios aenedestungul] TAM flesuieinis
Suuselominazanuielunslinuiutedoddyiidsmadensseusuas
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Tfumalulad mun1sldanuase (Actual System Use) wudneglusediues
agvouliufannudisalunmsiannsyuuiinevaussaudiosnisvesily
donndeiuaniTevenguaivs Usslovinyana (2554) uaganing 198y
(2558) finudsvvuasaumaiiiaTumamdnniseanuuuiinas sy
nsseufukazaufianolalusedugs egadlsfinny nansidesali
Usgiuienswanndisnds Tiun ssuunisudsanuzdvesudiuinu uas
mnuazanlunstinmng Jsaenndefuuuinnsimunszuuiuuias
(System Development Life Cycle: SDLC) 17'iLﬁumﬁﬂ%’uﬂqﬁxwazhwiamfiaa
muRanIsUsTukazaLfeINIsreld nsimwilulssnuiainaiay
Prgfindszansnmnsliuinsuasdauaiumslinussuveeseiiloslu
svaven e AnuddalunisitaunsyuuiEenndostunuian Digital
Transformation figjafunsmelulagadviasuivldlunsdndunuiie
WiaszAvSamuazpouauesmufoInsvesltlugadia lasianzetng

a

galunquiusenaunis SMEs MdesnisnisaduayuiunisiAUsnyms
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Tunmsmeglusyduinn wodnssuduilaafifiasonnuddlaliuinsan
Sauszqlnlih PEA VOLTA flo msvnfauunnes Allianglunismnsa e
msmeya aanidnuszaliinfiuseiule uazarudlunslduins fiszdu
Todndy .05 nan1TIATIRdANgeIsTiTserusdaliussanilen
Uselaifih PEA VOLTA wuh fauusanadiesnsannsanennsaliauila
Tusns 16Sewas 29.7 egnsdifedfyneadffisedu .05 dwfiwdesn
$ou 70.30 inaniladedu uasiirdssAvdanduiuslussiuuunans
wihituSeeay 54.50

AEAY: NeRnssHUIlnA Amaeans AnERdlRlEUINS anlldausyaliih
Abstract

This research aimed to study consumer behavior, needs, and
intention to use, as well as the needs that affect the intention to use
the PEA VOLTA charging station. The population is 31,515 electric car
users in Thailand. The sample group was 395 people, selected by
quota sampling. The statistics used to analyze this experiment were
frequency, percentage, mean, standard deviation, one-way analysis of
variance, and multiple regression analysis.

The results showed that the majority of respondents were
male, aged between 38 and 48 years, held a bachelor's degree, had an
average monthly income of 22,001-32,000 baht, and were employed as
government officials or state enterprise employee, charged when the

battery level was below 25%, with a monthly charging fee of 1001-3000
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Thai baht. They used PEA VOLTA charging stations because they were
fully charged within a short time. With researched data from Google
Search, people are most satisfied with PEA VOLTA charging stations.
They decided to go to the charging station by themselves. They used
the service 3-4 times per month since it was cheap. The importance
of needs and intention to use the PEA VOLTA charging station was
high. The results of the hypothesis testing at the 0.05 significance level
found that consumer behaviors that affected the intention to use PEA
VOLTA charging stations were battery charging, charging cost, information
search channels, and impressive charging stations; furthermore, the
frequency of using the service. The results of the multiple regression
analysis at the 0.05 significance level found that demand can predict

the intention to use the service by 29.7 percent.

Keywords: Consumer Behavior, Customer Need, Intention,

Charging Stations
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Simple Regression Analysis
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Hayaviluvesiimeunuuaauany

fnounvvdeundmlvgidumene oty 38 - 48 U n1sfn
szAulSees selfiadssawiou 22,001 - 32,000 UM wazUsznauanTw
G51ms/minnusgiamng

waAnssuguslaa Tunslduinisaaniidnuszqlnaa PEA VOLTA

NMSANINGANTTURUIINA NuIgneuuvdeuaualng 1§
wuameIlouunmeImAnfindn 25% daldanelunsmsasasudlninge
Wau 1,001-3,000 UM m%’a;ﬂaLﬁaﬁmﬁu’lﬂ%ﬁm3amﬁé’mﬂizqi1/\|ﬂ'mﬂ
%94119 Google Search tagliinsanisauszqlvlih PEA VOLTA Liloe91n
s Usgiulaannilsauseqlid PEA VOLTA snilan (denldanni
dauszqluih PEA VOLTA flesannsnangn Andulaidenldanniisausyq i
PEA VOLTA sgauiad kagliusnisanifisnuseqlniih PEA VOLTA Wieuas
3-4 034
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a9l 2 audeanisliimsanifisnusealiidi PEA VOLTA

Y T4 dauleauu
AUABINT Aaay wuana
INTFIU

denldusnisanlidauszqludih PEA VOLTA 4.47 0.63 1N
wszdesIvsTaliinlianansalinisld
Weonliusnisaniiidnusyqlviih PEA VOLTA 4.43 0.63 1N
megidnUasndelunislduinig
denlduinisannildauszyluih PEA VOLTA 4.00 1.00 1N
wmsgiipussudlvelduinig
denlduinisaaniidnusyyluih PEA VOLTA 4.32 0.71 N
wzddninduannifildsuniseensuing
Wonliusnisaniidnusyqliilh PEA VOLTA 4.38 0.70 Gl
wzluanidauseglniiidian

373U 4.32 0.54 4n

M9 2 nu fpeuiuuasunsTanuAndiuiesdesnsly
Usmsannildnustqluit PEA VOLTA lunmsaeglussduann dleansan
Juseuseinu wud freusuvaeuaudiiuinusiesnslduinisanisn
Uszqlatiih PEA VOLTA eglluszfuannyn 9 Gos Ae idenldusnisanilsn
Uszgliln PEA VOLTA ins1esimansgnsasaluihlianunsalsnisle Genls
Usmsanidnusealuli PEA VOLTA e sanUasasielunslduinig den
THu3nmsannildnuszqlaih PEA VOLTA insziduanniisauszqlwitiidian
enldusnsannildnUszqluiiin PEA VOLTA sz aninduanditlasuns
geuFUTA uazidonliuinisaniisauseqlnih PEA VOLTA nsgiitousasay
aiuluglauinig suasu
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1ATFIU
&9
AUANUAILD 4.26 0.64 170
AUNgANIIUNTUDNAD 4.26 0.64 110
fuanusaulmsedadusien 4.06 0.68 170
guNgRnsIUNIF0EY 3.84 0.86 1N
39U 4.32 0.54 an
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HANSNAFRUANNAFIY
HANTINAFOUANNAFIUN 1 WoRAnssuustnafiwansaiuyinliny
Aslaldusmsaniidnuszqluiln PEA VOLTA uansinefiu

A13797 4 LEAAININAARUANURFIUT 1

1 Y A Sum of Mean
npAnssuguslaa df F Sig
Squares Square
ﬂ']i‘lﬂifi]LLUGle@%
FEVINNGH 82.852 64 1.295 2.842 .000
nglungu 150.322 330 456
Eett 233175 394
Aldanalunisnsadeiion
FENINNGY 65.454 64 1.023 2.486 .000
melungu 135746 330 411
57 201.200 394
*daqmﬂumsm“ﬁagaLﬁ'aﬁmﬁu’lﬁ%ﬁmi
SENINNGN 49.270 64 770 2.366 000
melungy 107.398 330 325
59 156.668 394
amﬁﬁmmwﬂw\lﬁﬂﬁﬂisﬁdﬂ
sEinngy 338.485 64 5289 3218  .000
melungu 542.310 330 1.643
Et 880.795 394
Aualumsldusnng
IENINNGY 100.723 67 1574 5154 000
melunga 100.761 330 305
Et 201.484 394 11N
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9NA5199 4 HANTIATIEAAY One-Way ANOVA Wudn 5913
wusned Aldarelunisuiadeliteu deamdunismdoyaiiiedndule
THusnsaaniidnuszaliiniivseivla uazanudlunisldvinsanise
Uszqlaifih PEAVOLTA fif p-value =.000 ynéh Bstfonnidn .05 vsngay
Tmdnssuuslaafiunandatuiilfenudilalduimaanisauseglai
PEA VOLTA uanginsiy

NAMSTARDUANNATIUT 2 Anudesnsinadeaudlaliuinig
anidauseqlndin PEA VOLTA

N3IATILNITONABELTINY (Simple Regression Analysis) U89
arusasnsitiasonusslaliuinisanisauszqlifa PEA VOLTA §
\naeTlun1snsI9EeUABUNSIASIE Regression el

MsuaNiaresAAAALADLTiNSNIEEfUULUUNG MInadey
ALUsUTILYBIMAaAAAe UlTE Nz LUUduIAL TR NANRA NMIVAdeY

msdudaszuesrinainiadou Winfu 1.749 (Durbin Watson fesiirog)
JENRINN 1.5 - 2.5)

mMsnagauUmLUsALdANEIRUS uedlneRasaa1na Tolerance
FaflAmnnnin 0.10 A1 VIF veaduys Sawidu 1.000 dsiandosnda 10
uan991 MuUsdaseiinuduiusiu ualdnelmandam Multicollinearity
Fadulumudonnasdesiuresnisldadnimszinisonaosiimuaei
Tolerance Aa9dA11INN31 0.10 §1SUAT VIF fiatioenin 10 (Vanichbuncha,
2007, p.84) A1 R A1 0.545 wlaimudsdanuduiusiuluszauuiunans
fusynsadusulsifszdumsiadunuut (nterval) wagdimsuanuas

wuuUnAdwihnsiasginisanneenygamudunausialy
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M15199 5 NaN1TIATISaRaBuTNvRIRUReINITdiNasaAuAdlalY
Usn1sanidaussqluidin PEA VOLTA

auddlaliusnisaaniisaussqladhh PEA VOLTA

AnUsdasy B SE  Beta t p-value Collinearity
(A7UADINT) Statistics

Tolerance VIF

fAsdl (Constant) 2057 .160 12.859 000
AuReIMsiusIsaanden 474 037 545  12.893  .000% 1000 1.000
Uszqlwlilh PEA VOLTA (X)

SE = 0.39544, F = 166.228, Adj R® = 0.295, R* = 0.297, R = 0.545

*laudAgynisadfnszav .05

9N 5 HanTAATEiannesdamIud fuUsAIFeINTS
ansnsanensaianusslaliuinmsanniisauszqli PEA VOLTA 1¢¥enay
29.7 (R = 0.297) dufiwmdedniosas 70.30 nantladedu sgnafituddy
neadRfisyiy 05 fsziuaanuduiuslussiudunaiaintudesay
54.50 (R = .545) Insfianueanaedousnasgilunsweinsaliviiiu 395
71 Tolerance Wiy 1.000 kag A1 VIF winiu 1.000

ynMAeTzianaeenganu annsadeuduaunsnisanoee

v
=1

NAZLULNINTFIY LARS
Y. = 2.057 + .545(X)
o ¥ mnefs enusdlaliuinnsanilSauszqlwih PEA VOLTA
X nefis anusiaanisliuinisaniidnuseqluih PEA VOLTA
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Huslnasemsrumvelds Welimsuidnvaanudoimsuazngingsy
nste/mslivestiuilan dneuilldasteliansadanagnsnsnanad
aansonevaussauiielavesuilaaldetnamnzay Jsusznousae
Who What Why Whom When Where How
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§nUsqlaiiin PEA VOLTA agfluseusnnyn 9 Bes Insnnudesnisuindian
Ao Honldusnisaniddnuseqlndia PEA VOLTA ins1gdaenisssasalil
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(Word of Mouth Communications) fie &wfifuslnananausiBasiieaiu
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Yo

Auslaald 3. mwgeulmisetademusian (Price Sensitivity) fis fuslana
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4. waAnsIuNITedey (Complaining Behavior) fie fuslnnfesseuly
nsdififilan SsenaFesBeulnenseiugliuing viesesSoulusdindu 9
%QLﬂuﬂﬂii’mﬂzymﬁLﬁm%u

TaqUsrasdil 2 ednumginssufuslnafiinareauslaliuinig
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wUsUsumaRenTisydutiodndny 05 wuh wainssuiusinaividliniuis
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esalwihisauunnedarliawaiuliiuornea Wunidusmeiili
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VOLTA denndaafiusmideves aifmi Yunsed (2563) finueuddlate
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\udinsfuAanedeveseditiddyiisedu 0.01 Tumneanuinginssu
nstefumndsiurhlianuddladounnsatusie
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Abstract

A community enterprise operation is one of the businesses
encountering the risks from changes in the external environment
recarding the economy, society, technology, competitors, and new
normal consumer behaviors. It is also a business group with limited
resources and financial capital. It pushes entrepreneurs to find survival
methods and cope with the risks that may be incurred and impact
business operations. The development of entrepreneurial mindset for
the community enterprises is therefore necessary for modern business
operations, requiring an ability of thinking, analyzing and processing to
obtain the data essential for the organizational management, realizing

the overview of businesses, seeking the possible opportunities, having
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encouragement and readiness to cope with the obstacles that may affect
the business, setting a clear goal with its practicality, and possessing an
analytical skill for all the risks to determine the contingency plans. All
of these help realize one's real potential, capabilities, and limitations
towards accomplishment without being discouraged by the obstacles
or hindrances that may hinder the growth of community enterprises.
Accordingly, an entrepreneurial mindset is deemed important for business
operations at all levels towards the accomplishment. It builds more
flexibility and adjustment among the changing environment, shapes
the attitude towards the organization, promotes self-awareness and
attentiveness, and helps learn the development guidelines to create
new things in business in order to promote the advancement in the
organization and serve as the development guidelines for sustainable

potentials of the community enterprises.

Keywords: Community Enterprise, Development, Sustainable Strength,

Entrepreneurial Mindset
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Abstract

This research aimed to examine the outcomes of household
accounting in the Ban Phra Phutthabat Si Roi community, Saluang Sub-
district, Mae Rim District, Chiang Mai Province. The research population
comprised 120 community members who participated in household
accounting training. The sample group comprised 52 household accountants.
Data collection was conducted using interviews and questionnaires.
Quialitative analysis involved verifying the completeness of the data
based on the content scope and objectives, while quantitative analysis
employed means and standard deviations. The results revealed that
household accounting enabled households in the Ban Phra Phutthabat
Si Roi community to recognize their income and expenses better. This
increased their awareness and caution regarding spending, encouraging
them to think before purchasing, with the average increasing from 4.59
at the highest to 4.79 at the lowest level. Consequently, households
sought to reduce unnecessary expenditures, improve savings, and reduce

debt. There are guidelines to reduce unnecessary costs. The average
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increased from 4.41 to a very high level; it was 4.57, the highest level.
Furthermore, having ways to increase savings, the average increased
from 4.59 at the highest level to 4.68 at the lowest level. Moreover,
household accounting served as a tool for financial planning and
facilitated a self-learning process, which fostered a positive attitude

towards financial management.
Keywords: Outcome, Household Accounts, Community
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