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Abstract

Effective law enforcement constitutes a fundamental mechanism through which the
state maintains social order, ensures justice, and strengthens public trust in governance.
However, within the context of Thailand’s digital society, the effectiveness of law enforcement
can no longer rely solely on statutory authority. Rather, it increasingly depends on
transparency, accountability, and citizens’ access to public information as essential supporting
conditions. This article pursues two primary objectives: (1) to examine the role and causal
mechanisms of Thailand’s Official Information Act in enhancing the effectiveness of law
enforcement, and (2) to propose policy and practical approaches for improving governmental
information disclosure systems in ways that facilitate high-quality law enforcement. From a
policy perspective, the first priority concerns the development of proactive digital standards
and mechanisms for public information disclosure. Government agencies should establish
unified criteria regarding data categories, presentation formats, and disclosure timelines for law
enforcement-related information, alongside integrated digital platforms that support
systematic proactive disclosure. Such reforms would address delays and fragmentation in
existing information systems, thereby increasing transparency, reducing ambiguity in the
exercise of administrative discretion, and strengthening the capacity of citizens to monitor
governmental performance. The second priority involves establishing a coordinated and
institutionalized oversight framework for public information governance. A dedicated
supervisory mechanism should be created to standardize interpretations of disclosure
exemptions, monitor compliance across relevant agencies, and ensure an appropriate balance
between transparency, national security, and personal data protection. This integrated
governance structure would enhance the credibility of law enforcement processes while

promoting sustainable digital-era governance in Thailand.
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