21sa1s38N1sSauyAE 1
RATANABUTH JOURNAL

o1saisdyimssauuas UA 8 auuin 2 : wouniau — aoriAy 2569

Uadeidmadauszaniamlunisujiinuvesyaainsnasdeduns
NBIdNHIINBINUUAUIINIANIYIUYS
Factors Affecting Work Performance Efficiency of Personnel in the Territorial Defense

Volunteer Corps Command, Kanchanaburi Province
Ugen ananed
And Twsaa
deyayn Al
UnAnwUsuav sUL. Gguszmauemans) uinIngadessdgumasaiy
919138UsEI Az SFAansuar STUTTAMALAENS WINe1duSvAgumaTTAIN
9191358Usz A gANERSuaE STUSTANAUMENS UNINEIREIIBAQUMIEISATN
Panita Tanyong
Phakdee Phosing
Sanya Kenaphum
M.P.A. Student (Public Administration), Rajabhat Mahasarakham University
Lecturer of Political Science and Public Administration, Rajabhat Mahasarakham University
Lecturer of Political Science and Public Administration, Rajabhat Mahasarakham University
Corresponding E-mail : tanyong9191@gmail.com

FuuMemN: 2 NUAMUS 2569; AU 11 Weew 2569; AOUTUUNAYIA: 1 NaWA1AK 2569
Received: February 2, 2026; Revised: April 11, 2026; Accepted: May 1, 2026

unAnga

n33deased d¥aquszasiifiednu (1) sefuuszandnnlunmsufifnuresyaainsnes
afumsnesenaninuniuiey Sariamaauys (2) Jedeiidwareuszavsnmlumsuf iR vesyaainsg
nesdadunisnesean Snwidukaudmianigauys way (3) Yeolaueuuziivafutadefidawanie
Uszaniamlunsuiinuvesuaainsnesdefunisnesorarsnwauwaudminnigauys N33y
adail Wumsifendeiana naustegs laun yaansnesdsdunisnesetasnuduway Jamin
Maauy3 $1uru 171 au ie3esfledldlunisifunusudoya Ao uwuuasuanu Ainszvideyade
ANMLTINTIUUT UaENITIATIBNNITANDDLNYAR

HAN1TIT8 WU (1) seavdsedniamlunisuURnuresyaainineatafunisnesalan
SnwiAunau Saninnigauyd Tnesamegluseiumnn (2) Yadeiidmasouszansamlunisu o
atafitfudAynsadffisedu .05 laun Jadusdunauseloviineuwny Jade dudnenan Jade du
AMzgneAns laganunsasiuiueiuieanuulsusiuvesdseaniamlunisujianuladesas
61.50 waz (3) TolauonuziiieifinUszdnsnmmsujifnuvesynains neadsfunisnesenaninw
AuLAUTIMIANIYIUYT AT 5 dunan lown nsiasuadseiymadla nmswaminiedin
wuuildusin mstmuauleueiidaaunazy§oaleaie msduaiuinerailuosding wagmsuiuuss
szuunanouwnubRdusssuLaz I al

AdAey: UsednSnim; n1sufuRau; nesenansnwaulau

ISSN: 2697-6641 (Print), ISSN: 2822-0080 (Online)

RATANABUTH JOURNAL Vol.8 No. 2: May — Auaust 2026
"""



91sarsdvanisSauyns 2
RATANABUTH JOURNAL

o1saisdyimssauuas UA 8 auuin 2 : wouniau — aoriAy 2569

Abstract

This study aimed to: (1) examine the level of operational efficiency among personnel
of the Kanchanaburi Provincial Territorial Defense Volunteers Command; (2) identify the factors
influencing their operational efficiency; and (3) propose recommendations regarding factors
affecting such efficiency. This research employed a quantitative approach. The sample
consisted of 171 personnel from the Kanchanaburi Provincial Territorial Defense Volunteers
Command. Data were collected using a structured questionnaire and analyzed through
descriptive statistics and multiple regression analysis.

The findings revealed that: (1) the overall level of operational efficiency among
personnel was at a high level; (2) the factors that significantly influenced operational efficiency
at the .05 level were compensation, volunteerism, and organizational leadership, which
together explained 61.50% of the variance in operational efficiency; and (3) recommendations
for enhancing operational efficiency should focus on five key areas: strengthening morale,
developing participatory leadership, establishing clear and actionable policies, fostering a
culture of volunteerism within the organization, and improving compensation systems to

ensure fairness and appropriateness.
Keywords: Efficiency; Work Performance; Territorial Defense Volunteers
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