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Abstract

This study on public service provision by Mahasarakham Municipality, Mueang District,
Maha Sarakham Province aimed to: (1) examine the level of public service provision; (2)
compare public service provision based on citizens’ personal factors, including gender, age,
education level, and occupation; and (3) explore recommendations for improving public
service provision. The research employed a quantitative approach. The sample consisted of
397 residents within the municipal area, determined using Yamane’s formula and proportional
sampling. Data were collected a structured questionnaire and analyzed using descriptive
statistics, including percentage, mean, and standard deviation, as well as inferential statistics,
namely t-test and analysis of variance (ANOVA).

The findings revealed that: (1) the overall level of public service provision by
Mahasarakham Municipality was high; (2) there were no statistically significant differences in
citizens’ perceptions of public service provision across gender, age, education level, and
occupation; and (3) recommendations for improving public service provision emphasize an
integrated approach, including the enhancement of infrastructure, public health, education,
public safety, community economy, and environmental management, alongside cultural

preservation, in order to improve quality of life and strengthen the community sustainably.
Keywords: Public Service Provision; Municipality; Local Development
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