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Abstract

The purposes of this research were: 1) to study the opinions of school administrators
and teachers regarding the roles of administrators in digital age school administration;
and 2) to compare the opinions of school administrators and teachers regarding those roles
when classified by position status and school size; and 3) to study guidelines for developing
the roles of administrators in digital age school administration. This study employed a mixed-
methods research design. The sample consisted of 346 school administrators and teachers
selected through multi-stage random sampling, while five experts were selected through
purposive sampling. The research instruments were a questionnaire with a reliability coefficient
of .982 and a semi-structured interview form. Data were analyzed using percentages, means,
standard deviations, t-tests, F-tests, and content analysis.

The research findings revealed that: 1) the opinions of school administrators and
teachers regarding the roles of administrators in digital age school administration were high
overall and across all aspects (X=3.87). Ranked from highest to lowest, the aspects were self-
development (X=3.96), digital vision (X=3.92), digital infrastructure management (X=3.85), and
networking and collaboration (X= 3.74); 2) the comparison of opinions classified by position
showed statistically significant differences at the .01 level, both overall and in all aspects, and
when classified by school size, statistically significant differences were also found at the .01
level, both overall and in all aspects; and 3) the guidelines for developing the roles of
administrators in digital age school administration emphasize that school administrators
should proactively establish a digital vision that integrates local contexts to strengthen
organizational identity, serve as lifelong learning role models through a motivation-based
ecosystem linking competencies with performance, foster collaboration with public and
private sectors to mobilize resources, and enhance digital infrastructure to support efficient

and sustainable school management.
Keywords: Administrator Roles; Digital Era Schools; School Administration
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