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Abstract

The objectives of this research were: 1. To study the people's satisfaction towards
public utility services of Ban Niwet Subdistrict Municipality. Thawatchaburi District Roi Et
Province. 2. To study the integration of Saraniyadhamma principles with people's satisfaction
towards public utility services of Ban Niwet Subdistrict Municipality. Thawatchaburi District Roi
Et Province. 3. To study the relationship between Saraniyadhamma principles and people's
satisfaction toward public utility services of Ban Niwet Subdistrict Municipality. Thawatchaburi
District Roi Et Province. 4. To study the approaches for integrating the Saranee Dhamma
principles to promote people's satisfaction toward public utility services of Ban Niwet
Subdistrict Municipality. Thawatchaburi District Roi Et Province. The sample size was
determined by the Taro Yamane formula, 345 people were analyzed by descriptive statistics
and the research hypothesis was tested using Pearson's correlation analysis. Interview with 9
key informants or people.

The results showed that

1) People's satisfaction towards public utility services of Ban Niwet Subdistrict
Municipality Thawatchaburi District Roi Et Province Overall, it was at a high level. 2) Integrating
the Saraniyadhamma principle with people's satisfaction toward public utility services of Ban
Niwet Subdistrict Municipality Thawatchaburi District Roi Et Province as a whole was at a high

level. 3) The relationship between Saraniyadhamma principles and people's satisfaction
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towards public utility services of Ban Niwet Subdistrict Municipality. Thawatchaburi District Roi
Et Province Overall, there was a high level of positive correlation. 4) an approach for integrating
the Saranee Dharma principles to promote people's satisfaction toward public utility services
of Ban Niwet Subdistrict Municipality. Thawatchaburi District Roi Et Province It consists of 6
main Saraniyadhamma principles integration in formulating operational plans with public utility
services in 4 areas: 1) structure, 2) environment and natural resource management, 3)
economy and society, 4) politics and administration. In order to be able to modify or develop

to meet the needs of the community / village.
Keywords: Satisfaction, citizens, utility services
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