1931539 TSHUyYAd U9 5 aUuil 3 : e - 5uIRu 2566

M3vuduiinfidnadon 13U IAMAINNINIBIANTVBINALUIAUATINA WY Tandndeuan
Teamwork Affecting the Quality Management Throughout the Organization of
Hat Yai City Municipality, Songkhla Province

ungad WSt

155030 ledeny

WasdnR ysadng

5uns Asudannn

AESEAENS UM IneNdeuDINNIITIN
Natrin Petchmee

Wanwipha Tailangka

Pongsak Phetsatit

Nirun Piromlapa

Faculty of Political Science, North Bangkok University
Email: natrin.pe@northbkk.ac.th

Fuiisuunania: 4 nadnieu 2566; Juudluunanu 9 wgAinieu 2566; ufineuuunana: 10 wgAinieu 2566
Received: November 4, 2023; Revised: November 9, 2023; Accepted: November 10, 2023

UnAnga
o @ A ¢ oo o ' o @
nsiaudufiunduesddszneuiidrdgegrannlunsussgidmunganudusa wmsie
Usraunisaliivanvagagyilianisadauinnssulniluesdnig nsideassliiingussasdiie 1)
AnwszaumsianudufinwagszdunisuimsaunIniiniesinsvenautauasnlng Ymin

awwan way 2) AnwdadenisiuduiiufinanenisuimsaunIniaieeAnIsveamAuIauAs

P Y a A

malng damdnaswan nquiitegeildlunisife Ae guinsnujuianuludiameauiauasmialvg

aad ¢ v

Fainasuan 9mau 105 aw adiffldnsieseiteya laun anade diudesuunnnsgiu nng

ARTEmIAduUsEANSanduiuswuuieTdY LaznN15IATIEvinIsanneenaa LuULIRAILUS

v
o

PIVUAINEUNTS

Han1533enudn Msvhauduiivvesnauiauasmialvgnmsin sgluseduunn lnefinis

' o
v v

eduiindunistindafstusaziu eglussduanniign warn1susnIsAUAINIIMIIAN1T0T

(Y] [y

wavauaTmMalngn s egluseduniniign lnednsuimsaunsiianuddgyiugnainigly

]

' v
v @

wazgnAnieuen eglusgavuinfian wagnuiinisinuduiiuinasenisusmsnuniniang

' 2
(Y] = g

aafnIsveInAUIaUATAlrg Jeninawan sgndiduddgiiszau 01 Fadulunuaunfigiunleans

'
a

1 aunsaseeaiauannuntumdesleme fiunisiinaladaiuwariu (X)) Auniseausutuie

v s

(Xp) Al mineuasiiy (Xs) Aunsiasadoans (X,) wag Aun1sURauius (Xs) Feaunsasiuiu

RATANABUTH JOURNAL Vol.5 No. 3: September - December 2023

382



1931539 TSHUyYAd U9 5 aUuil 3 : e - 5uIRu 2566

¢ a O & s vy = = P
WeINIAUNITUTMsAUNMTIISeeAnsIdTosay 53.50 waslowduaunisneinsalluguazuuy

wnsgulanatl

Zy = 0.331x + 0.837xy— 0.125%; — 0.056x; + 0.239xs
ArdAsy: N5y, NMsUIMSANAIMTNTIERNS; wALauATIA e

Abstract

Teamwork is a very important element for achieving success because the diverse
experiences will create new innovations in the organization. This research aimed 1) to study
the level of teamwork and level of quality management throughout the organization of Hat
Yai municipality in Songkhla Province and 2) to study factors of teamwork that affect to quality
management throughout the organization of Hat Yai municipality in Songkhla Province. The
sample group that used in this research were 105 people of administrators who work under
Hat Yai municipality in Songkhla Province. Statistics used for analyzed data were mean,
standard deviation, Pearson’s product moment correlation coefficient and Multiple Regression
Analysis: MRA by enter all variables into regression.

The results found that 1) level of teamwork of Hat Yai City Municipality in overall
picture is at a high level. Working as team in trusting each other is at a high level, and quality
management throughout the organization in overall picture is at the highest level by the
management focuses on giving an important to both internal and external customers is at the
highest level. And 2) working in team affecting the quality management throughout the
organization of Hat Yai City municipality in Songkhla province, by orderly are as follow, trust
each other (x1), respect (x2), team goals (x3), communication (x4), and interaction (x5). They
can together predict quality management throughout the organization at 53.50%, can be write

as a prediction equation in standard score form as

Zy = 0.331% + 0.437x,— 0.125%; — 0.056x, + 0.239xs

Keywords: Teamwork; The Quality Management throughout the Organization;
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