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Development of Digital Platform for Elderly Care to Support the
Elderly Health Care Situation in the Future
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Abstract

This research aims to 1) develop a digital health platform for elderly care to address
future elderly care scenarios and 2) evaluate the effectiveness of the digital health platform
application in elderly health care. The sample population for this research is divided into two
groups: 1) three experts in digital platform application design and content to evaluate the
effectiveness of the digital health platform for elderly care, and 2) sixty elderly individuals to
assess the application’s usability in elderly health care. The tools used in the research include
the digital health platform application for elderly care, an efficiency assessment form, and a
satisfaction evaluation form for using the digital health platform application in elderly health
care. Statistical methods used for data analysis include mean and standard deviation.

The research findings indicate that 1) the digital health platform application for elderly
care is practically applicable for elderly users, 2) the efficiency of the digital health platform
application in elderly health care is rated at a high level, with a mean score of 4.45 and a
standard deviation of 0.56, and 3) the overall satisfaction with using the digital health platform
application in elderly health care is also at a high level, with a mean score of 4.49 and a
standard deviation of 0.51. The application is found to be user-friendly, straightforward, and
provides clear information. It also promotes understanding and engagement among elderly
users. It is recommended to integrate the application with other systems, such as data sharing
through Line and email platforms, to facilitate healthcare professionals, doctors, and caregivers

in accessing the health information of the elderly.
Keywords: Digital Platform; Health care; Elderly
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