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Abstract

The objectives of this research were to study the level of quality of working life among
personnel at the Department of Internal Trade (Central Office) and to compare the quality of
working life based on personal factors. The sample consisted of 210 personnel from the

Central Department of Internal Trade (Central Office). The researcher employed a stratified
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random sampling method and collected data using questionnaires. Statistical analyses
included frequency, percentage, mean, standard deviation, t-test, and one-way ANOVA, with
statistical significance set at the .05 level.

The results indicated that the overall quality of working life of personnel at the
Department of Internal Trade (Central Office) was at a moderate level. Hypothesis testing
revealed that sample groups differentiated by personal factors such as gender, age, marital
status, educational level, personnel type, and salary did not show significant differences in
quality of working life. However, sample groups with different lengths of work experience

exhibited significant differences in quality of working life at the .05 level.
Keywords: Quality of Working Life; Personnel of the Central Department of Internal Trade
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Scale Mean if ~ Scale Variance if ~ Corrected Item- Cronbach's
ltem Deleted ltem Deleted Total Alpha if Item
Correlation Deleted
Al 112.60 78.80 0.734 0.895
A2 112.80 79.49 0.465 0.899
A3 112.63 77.82 0.839 0.894
Ad 112.70 77.45 0.694 0.891
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Scale Mean if ~ Scale Variance if  Corrected Item- Cronbach's
ltem Deleted ltem Deleted Total Alpha if Item
Correlation Deleted
A5 113.10 78.58 0.659 0.896
A6 112.86 78.92 0.474 0.887
AT 111.13 77.55 0.657 0.892
A8 114.87 74.90 0.472 0.881
B1 113.23 82.00 0.061 0.914
B2 113.50 83.22 0.482 0.899
B3 115.43 80.98 0.471 0.897
B4 116.70 79.56 0.497 0.899
B5 111.54 79.28 0.477 0.888
C1 110.67 79.05 0.656 0.898
2 118.32 78.67 0.537 0.987
3 112.80 80.80 0.694 0.898
ca 117.54 79.55 0.457 0.896
c5 119.87 80.59 0.535 0.898
Cé6 120.10 80.04 0.589 0.899
D1 121.30 79.97 0.597 0.897
D2 119.45 79.20 0.390 0.902
D3 115.42 78.51 0.543 0.899
D4 119.65 78.59 0.604 0.897
D5 117.51 77.68 0.575 0.897
El 118.29 79.44 0.313 0.905
E2 122.80 81.80 0.684 0.899
E3 127.54 79.50 0.447 0.896
E4 119.67 81.59 0.565 0.898
E5 120.10 80.04 0.589 0.899
E6 121.30 79.97 0.597 0.897
F1 119.45 79.20 0.390 0.902
F2 115.42 78.51 0.543 0.899
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Scale Mean if ~ Scale Variance if  Corrected Item- Cronbach's
ltem Deleted ltem Deleted Total Alpha if Item
Correlation Deleted

F3 113.50 83.22 0.482 0.899
Fd 115.33 81.98 0.451 0.893
F5 116.70 79.56 0.497 0.899
G1 111.54 79.28 0.477 0.838
G2 118.29 79.44 0.313 0.905
G3 110.76 78.79 0.637 0.891
G4 109.87 79.61 0.352 0.913
G5 118.29 79.44 0.313 0.905
G6 100.71 78.79 0.637 0.892
H1 111.87 79.61 0.352 0.913
H2 113.80 78.40 0.389 0.901
H3 118.21 78.67 0.537 0.987
Ha 112.80 81.80 0.694 0.895

RELIABLITY ANALYSIS-SCALE(ALPHA)
Reliability Coefficients
N of Cases = 30.0 N of ltems = 44 Alpha = 0.89
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