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Abstract

The video conference televisit was an important option for communication between
relatives and inmates. It helped facilitate convenience and safety in the visitation process.The
obcective of this research were to: 1) examine the quality of service for the Application Line
Video Conference Televisit for prisoners of the Women Correctional Institutions for Drug
Addicts, and 2) compare the quality of service for the Application Line Video Conference
Televisit categorized by personal factors. Data was collected from a sample of 300 participants
using simple random sampling, and a questionnaire was employed as the data collection tool.
Statistical methods for data analysis included percentage, frequency, mean, standard
deviation, and F-test.

The research study found that the quality of service for the Application Line Video
Conference Televisit for prisoners of the Women Correctional Institutions for Drug Addicts was,
overall, at a moderate level (x_: 3.32, S.D = .603). When considering each aspect, the highest
average was in the area of equity and fairness, followed by timeliness, progress in service
improvement, consistency of service, and adequacy and appropriateness, which had the
lowest averages.

The hypothesis testing revealed that personal factors did not significantly affect the
opinions on quality of service for the Application Line Video Conference Televisit for prisoners

of the Women Correctional Institutions for Drug Addicts.

Keywords: Quality of Service; Video Conference Televisit; Line Application; The Women

Correctional Institutions for Drug Addicts
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