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Abstract

The objectives of this study are to study the history of social innovation methods in
the participation of public service product system in Shenyang, Liaoning Province, China, to
collect and analyze the strategic management indicators of social innovation methods in the
participation of public service product system in Shenyang, and to guide the strategic
management of social innovation methods in the participation of public service product
system in Shenyang, Liaoning Province. Through literature review, questionnaire survey, in-
depth interview and case study, the current situation and challenges of Shenyang's urban
public service product system and the practical application of social innovation are
systematically analyzed. The results of the study show that the participatory design method
of social innovation has significant application value in Shenyang's urban public service
system, which can promote the improvement of public service quality to the satisfaction of
residents or service recipients, and promote the sustainable development of the city through
social innovation and strategic management, which will have tangible impact on the future

development.
Keywords : Strategic management, Innovation, Public service products
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