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Abstract

The police are the unit responsible for the safety of people’s lives and property,
which must drive the work to achieve the results for the people and the goals of the
government and the Royal Thai Police. The research phase 1 aimed to 1) study the level of
performance results of police stations and 2) analyze the causal factors of the structural
equation model for the development of performance results of police stations. The sample
group consisted of 380 police officers. The research instrument was a 5-level rating scale
questionnaire. The data were analyzed using statistics, frequency, percentage, mean,
standard deviation, structural equation model (SEM) analysis, and confirmatory factor analysis
(CFA). Phase 2 research to create and confirm the model for developing the performance of
police stations consisted of 1) drafting the model from the research results in phase 1, from
the critique by 9 experts through focus group discussions, using the results of the group
discussions to improve, and confirming the model through a connoisseurship seminar to
confirm the appropriateness of the model. The target population was 20 police
administration experts through purposive sampling. Data analysis used content analysis,

mode, median, and interquartile range.
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The research results found that:

1. The overall performance of police stations under the jurisdiction of the Provincial
Police Region 4 was at a high level. When separated into each aspect, it was found that all
aspects were at a high level.

2. The causal factors of the structural equation model for the development of the

performance of police stations under the Provincial Police Region 4 are consistent with the

empirical data. Considering the chi-square value, it is not statistically significant (Xz/df =
1.596). The CFl value, the comparative fit index, is equal to .974. The Tucker-Lewis Index is
equal to .949. When considering the parameter estimation error (RMSEA) of 0.042 and the
root mean square of the standard error (SRMR) of 0.031, it was found that all causal factors
can directly and indirectly influence the performance of police stations under the Provincial
Police Region 4.

3. The model of the development of the performance of police stations under the
jurisdiction of the Provincial Police Region 4 by experts (Connoisseurship) found that the
model was very consistent (X =Median =4.80, IR =0.24, Mod =4.84, Mo-Mdn =0.04), consisting
of relationship development, transformational leadership development, workforce
development, and development of police policy implementation as community servants.
The model of the development of the performance of police stations under the jurisdiction

of the Provincial Police Region 4 is called the “PolLICE MODEL”.
Keywords: Structural Equation Model; Police Station Performance; Performance
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#37995301A 4 nnsAnwluszeri 1 wuieduidsaumsvedunaaunislassaiianisiaun

HadUnNSNTURURTIINTvesanilingia ludainmisagssnia 4 Nddnsnanemswienadugnsnis

a va =

U URTen1svesaniimagss ludindiagss n1a 4 leeSeansedududnsnagsanlumies

an lown 1) Jademuaninmindonsianis (Organizational environment factors) laeilnsausznau

9

v YR a a o

AudURusAIN (relationship dimension) dA8nsnagean awusieunfe Jadeniunnigguiiide
auysal (Full Range Leadership) dasAusznauniu aniegeuasanin (Transformational

Leadership) drdninagean awiusesnae Jadeaunineg1nsnisuims (Administrative resource

factors) flaadusenaunuau (Man) Adninagean warladuauuleuieesdng (Organizational
policy factors) faaAusznausuuleueisaaEsuliyasu (Community policing) siANavinagan

Y

° 3

A3dedaiesAusgnoumatumnaiiadusuuuy (Model) Msaunadugnsnsuua

519M15v0saTinsaludainsisiagssnia 4 vely
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1. M3adguiuu(Model) mswauwadugns msujuasenisvesanidmnaludain
#51995500 4 nmsieaddeluszesi 1 MasuUssiiulszneuiumsdaangitenans uuda
nguf uITeAAeITes (Documentary research) tes195ULUY (Model) wagthunininslag
Fifltnmny $1uau 9 A sensauNUINGN (Focus Group Discussion) wuingidnsanaununngalely

v v

ptuigenadosiunansidelusyezi 1 lngaguussinunsimundadedanmn idnnuduius

q

EN

o

\Bavgua (Causal relationships) seradugnsn1sufuRsvnisvesanilisiagssludainmsiagss

Y

ne 4 ludsznudsoludl 1) msimuinagnsaiuulouiessdns tnethuleuviessagsuldyuyu

Y

Ay a

wewenmsdeiulinguune dmulevienisnsinssnisuszindasdunleueyszddaguimsves

g

dtneuisawiniazmuatuluutasdns deduimadsuleuemanifaggnuiuuaey
Tdsuiu 2) MsWudiunineinsn1suins lnemuasdivsneginsn1sums aM vnsiuun
waru 1 esanidutiadedfsamaunuinguiiuaisidsumswauinndiu 3) mswauidiu
anmndonesAnis Tneaundudiiusnm wagdueufamiilumiinisnu Wesanazdu
anandeufid i iiucRnuaransoduiauas susldimensauagedon uag 4) M
fuaneuridoanysal Tnewaundunnzdiulasanm udenduldviinisiesegiiden
(Content Analysis) @3UUszifiuiinanIsausluzaINNTaUNUINGULIUSUUS Lﬁaaqﬂﬂugmmu
(Model) mwuwadugnsnsufiasumsvesanilmsludsiadnagsine 4
MNnuansFauaTzinsidulusresil 1 wagzainnsaunuIngs (Focus Group Discussion)

fitvannsadeulunamsimumadugvdnisufisunisvesanidimaludsiaimagssnia 4
it 3 wazseanBondiolud

“PolLICE MODEL”

Po = Policy: nMsimuaulgungesfng

L = Leadership: AMggin

| = Integration: ATYTAINTIIM

C = Controlling resources: ﬂﬂiﬂ?UﬂM%%Wﬂ?ﬂﬁﬂ?ﬁU%ﬁﬂﬁ

E = Environment: N53A@NTNLIAR0NDIANTS
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. mun:'\huwuanulﬂuu (Transactional Leadership) \

(u’(mnun Gaiuld e (Law Enf 1t Approach)

- imsusngilueisiuuy - aansiseianuaniunisal (Contingent Reward)

« ulsvwisediuldyuvu (Community policing) - nmydihuasaniw (Transformational Leadership)

- nsilindwangnailgaunisnd (Idealized Influence or Leadership : II)
“fusAudymiaailu Idol”

- mIysumsuaziuilaiuvesnidiedatte eun. mu flugithu unui
W

- meafdszmneuluprfe Yudiv' vwwiisn - maaiusatuaala (Inspiration Motivation : IM) nagsfuindgauues

© WINATIUTUANUGDBNIINMIUIMITATI Y #u (Team Spirit)

« ulsuigvesdrtinauATTI AT AU 2910 Po: « nrsnszgumadyan (Intellectual Stimulation : 1)

L2

. ﬂ'ﬁnﬂum’wsmuvi-mﬁ\ﬂutﬁm:{ﬁﬁwmuiumu « msilsfsnmuduiianmyana (Individualized Consideration : IC)

« wngmmsuinslinsageima Snusniuiiyaea Policy Leadership - gurilanuannsauinseuiiga (Generation)
- dmhwangasiannmzfiiun §uivisnudse fu nans uag g9
\ Jdavsnsuan I: Integration Jadunmely anwfuimbidudiuvansnfeusag ),

« AY (Man)
) o I - duduiusnm (relationship dimension)
o @359 "Hoandn
C: Controlling s - 4w . v .
« msfianuiivateslunu (involvement) a$11 Sense of Belonging

« duadulinisfinw Wiussgalalunisdine SR
anuidnidhuidiun

N - » Resources (4M) Environment
+ MENuUABUMILRITIMUARML AN ANV WIZIY = o .
s = ] - AnugMusERI e uTINIU (peer cohesion) WiMTIALAINYA
- nsdamasrnulianninaine ‘Work-life Balance" N v o4
‘Generation® @3MIZULWIGUY
« quuszu (money) - o . v
- msauauINAIMIiIN (supervisor support) limsdems 2 v

. 11DU'rJ']D'WﬂﬂiU‘;“’\7-ﬂJ\JSSH’Im‘L“ﬁ'17')‘]135511’]91“\]\&?11@?@ aAnNsaINTg

- Uszauaudsznaimniadiusensey 81y aun. « Hoaiulium Toxic Workplace

+ dangunsal (material « Fruamufrmiilumiriinisa (personal growth dimension)
- aduayugunsaiiiviuaiy

+ 33Uf{UANU (Method)

- msadvayunsleluateny

«_atiuauszninesdnsinsiudainisdnmaiiausigls

- GASTUUMSTTINUM 1

« AsagssmaiuauufiRiesnniun 0 ” N MMy

WNUNIW 3 LA simradugvsnsu]iRsivnisvesanlisialudsindiagsinia 4
“PolICE MODEL”

MeardealunanmsimunadugrsnisuiAnsnisvesaniiingda luduiamsiagssaa

4 J5198LL0un Mail

a wva

Po = Policy nsimuauleuieasdns: lasaniidnsiasesufufinuaiuiuiuleouisves
dinnunsrauwiAnit ety talilunisufifsems Salsuefididyie uleuiemsiagsy
T (Community policing) Fadunguifieurefandnnisiaulvsivesisafimanduainns
vhauvesihsauvuifsiyuiissiiaensatesduutilumgire uidsadiulivumudosadim
Uszvrunazdenihnnuiiniuiiednwanuauguuosdny Taedmadesairsanduiuestu
Usgnou wunsdaaiuannniinisusmusy kaganaumnndaiee1veyInIsuTeIUsEsnnsu wae
fnstaauldnguune (Law Enforcement) 1135auie waglunisinuauleuienisuimsaidnguy

fsrauisriasiduiiosdimuaulevienan waztoudunaliniaduguinisuwuuifyana @

Y

wleuigesAnsagaediladoaudu q AlUUGURlnefeyYsINIsTINiunsneInsnIsusms uae

o ¥ 1 =

diwesinleugllgnmsuunlnlaeeediussaniam

N Yo aAao

L = Leadership aA1gdi1 asdnsdndudedifinnddnenngaiegielinistuiniou

Y Y

(%
[ [

weviglugnadisaveatmnenadly lnglunisufifssnisvesaaiidsamslinneiinide

£
§ v A
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U L4 Y v

gaun138l (Idealized Influence: ) Wawgdsrudalndunuusgsdmsudnu “guadudydes

Y Y
v

U TIRUT v A wgAnTsu

Y

[ YY)

Wu Idol” 2) nsas1eussiumnala (Inspiration Motivation: IM)

a

W
Tuneigalaliiaussduaaladugladadudyyn dnmsnsequisiygyinuesiia (Team Spirit) 3) 113

v

nszAun1adeyay (Intellectual Stimulation: 1) WagdsAuTyminseauglagladedudyulvg

AunsgiesesulunsufiRa 4) memidadsanudutaenyaea (Individualized Consideration:

)

YU v o 14 [ YY) = v &

I0) HUarudnymsies Tiauwuziduaglimaslagsduigyeieaus Sufduiusiudladsdudysndu

Y Y v

&

v A a

| ) Yo A & a o Yo v a A Yo & Ay I a
N1TdIUAY I@Bﬂqjgauqﬂ@LUana’]ﬂﬁUWE\JU'W\EN@JLuaﬂ"\]’]ﬂﬁ&quUuuﬂﬂaWWaﬂUiVﬁﬁﬂﬁ]ﬁ]ﬂm’N R4

]

o A

dsrinudih Tnsulouisesdng niwe1nsnisuims uaranmndenssdnng dudedldfihiiinnie
AU AEuNIg

| = Integration A3YsaIN33 TavanniiisavasdeainmsufiRsvnsfidnisysannis
SrunAdUTIwAT MAeTeUs wazUszvry aduldmugnsmansdiinauisausiand 20 U
(w.a. 2561 - 2580) wazuleuressiansuldyuwy (Community policing) warlunsujuasuns
wipsimIysannsiamhsnumelukazneusn savaniisseaedowysuinistadodang
#1444 Padeiifisviwadenadugnsnisuiifisrsns Ssldud Jadeulbuneesdns dadenineans
n5UIms Uaduanimndenssdns wazladeneguiidvauysel

C = Controlling resources N13AUANNTNEININITUIMITIRMNIZEN NMSUHURTIUNT
YBIANINTI99EA 0N TNIMUANTOAIVANNTNEINTNITUINIS (Administrative resource factors)
Femsfimmionveueiosiie 33ms Meatvayulirnussginguszasd Tansaduiunisay
#usAia (Mission) wazithwaneg (Goals) Inefuimsiididnennazdesanuisadaassmineinsiilegly
dasndmiinzan yaans (Man) feinduninensididwazdanuddgannlussing Tngani
fyasewliunIsiaway (Man) Tneinualassaddimungandiadanisliusnmsdusiimue
Tneensiinsfmuasumisiianunsadulslusmenuielfldauidungluamesnuiylaenss fuus
wangesiiduninsgiu afranadusiisg “deordn’ nsdamdsauliannsaasis "Work-life
Balance" Muualvilinangmsnisiauninvemsuifnunanaluladlussivaniidingma uagld
Sumstineusalihis savidfesaiafanssniioadsauduiusseinseadng

E = Environment n133nsn1nuandauasdng anmwndoslunsvhanudimunganasiu
Uszlewilumsaduayunsiaouliivszansam Tnslanznsinuvesdime daduddeduld
Ny n13nseiile q deudimaneUszivu wazdaveadmtifidinaies lnglanizniida
ANTNNAABNBIANITIUATUALRUSAIN (relationship dimension) (@A windeuaudAN) Iannil
Msafesduaiunsiauisadeduau Wildnlumssussy Suauomufn duaiuay

o

HNITUIENIIRNoUTINNY adanuludassenineyanaluesdng ai1eannuyniuseninuiiou
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3331974 (peer cohesion) U3113AUANN Gen "Generation A" #31938UUTILALY Wagn saduayuain
Waut197U (supervisor support) NA1589a15 2 119 aan15den1s wazdesdudgui Toxic
Workplace @slutlagiunisviaulinneziiunhenussnivsessdnsau q lmelulagdunusu

Tlun1sieu Weauazain 530159 wasdsenda vlindnaudljduiusiudesas vinny

o

HNUARRSS wazvnausdnvesnsiluaun@nluiivedawiase lngniznsinnuveadming
f1529 N15EseAU@esy wavaseiududsddgdendminnaedinnudetulunisyinnu

Y Y o

Tuiueg1aTe Ingnsinaninuindenesdnistiianuminsaudeslii il nien1iz{innd

Y

AngnIWlunNISUSUISIANIS

a

A33ulaasUnaaInnITaunuIngy (Focus Group Discussion) BLAAIRLININTITH AL

s
a

nadugnsnsuuRnvnisvesaniissludaiamnagssnie 4 lnefiarsanuuadutadenigly
(internal Factors) kagtaduniguan (External Factors) ¥asan1ileinga ¢ail

Uadwniausn (External Factors) Usznausie 1) tadeauulouienians dadunuinig

J

v Ao o ° ] a & v £ oA v A o Y & a va a Y]
AL MNI WﬁqUﬂﬂqumqijﬁ]LLV\?%’]@LUua qﬁu@GUULWaiﬁﬁﬂqumqirgl"ﬂiﬁﬂLUULLUQUQ‘U@]L@'U?ﬂUIUﬂqﬁ

=

F9ingUIEaIR naenIuUAKLINIINISURUR Tneanilisnse

q

Wsan Wy wazidhusvasd
AU URMUAMLULUIUTEUI8TBIETNIUATIIRAIN AN AUATY ke 2) Ta38a1unsneInsnis
U313 Wuninensiilasunsdnassanddnauinsmauiand daassiiaandssalilunsufia
a o = Y] = U av yaa s =

519115vesEnligia Belladunieuen fie Tadeiliaunsamuaulaniiegneuenasdnsvsounna
TuruznUadunisuan (External Factors) aruisadsnansznulavslui@aviniaziiaune
Usgansnmnisvinay Wulavislenna (Opportunities) fissAnsatunsamusyleviannlenaiinay

2 A & = = a A ¢ o = Y] a A o
W309UasIA (Threats) Mlunaldevseninuidssiosdnsanunsaviniissdesiunazrandewindady
wiatu Feladeneueniiunuind Ay lun1sdnn1sleanagns (Strategic Management)

= Y a

Uadsnnglu (Internal Factors) Usenausie 1) Jadeniizgin FUDUAINE SoRUSINT

e
e

1%

anndisvanunsaufiRiels viieannddnsivaniuisanasdearsesdnsuazasdiiintueaniely
andesala eeananziansanaulbiiieduludiyanald wag 2) Jadganmuindeu
93An13 Faanmuandonlunisviauimunzanszidudsslovdlunisadvayunisvinaulidl

[

UszdanSan 1aulanizn1sdnanIntindausann1sluaudunusnIw (relationship dimension)
(anmuandondudsa) Gsanissaaansaianlifndu waransafmuaulsuns waUjin
Weduasunisiauisuanmwandouesdnslusuduiusanesldy deiladoniely (Interal
Factors) sneds JadefiAntumelussdnsiidwalfinnisiasuwlasneluesdng suldun ns

Uufimmeasenagnsivlg nsidsuudasleuiy nMsiudeuduinig
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2158153 55uyAd YN 6 adu

FerIduanunsaazlesdauinlaannmsideesnuntusuuuuiilaiesendt “lumanis

Y 9
3 IS

WanHadugsn1sUiRswnsvesaniinsialudeiniisagsinia 47 AsukunImdg 4

Uadenieuan

A4

Jadanelu

Rz

Po: Policy
ulgurwesAng
fsaguldyuvy (Community policing)

1) fimsysanmsiuileriundniedie
2) aswanuduiuesiuussanau
3) Josfuunnninmsusiudsu
4) a¥repudu “dudw”
5) AAAINNIIANFNBDIVYINTIUVRIUTLH VY

6) T ssrungmune s

L: Leadership
W1z
n’mé’ﬁmﬂmamw (Transformational Leadership)

1) Msildninasgneiigaunised (dealized Influence: 1)
L 2) nmsasiausatiumala (Inspiration Motivation: IM)
3 nsnszrumelaya (Intellectual Stimulation: 1S)
4) msenilstisnnuduiawnyana (individualized
Consideration: 1C)

o

5) fiRmMANgnIN LN

J L I: Integrati

on {}

C = Controlling resources:
N13AUANNINYININITUINIS 4M
1) fualassademdsdmihilivinzay nstaluaneny
2) MSHNBUTUANNINTFIY oy “shsansieadn”
3) Myuagasmsiauvineensufoinumanalulad
4) Mydnfanssuiioadrennuduiusseninesdng
5) SgNUABUAIUAITINVUAAMAINTANY AN L
6) M3InmasAulaN1saasne "Work-life Balance”
7) sulszanns (money) 1UBNINIUIMITINTIANEINIALUY
dAyaea
8) UszanueulssunaisaunIadIuswnIsou Wy aun.
9) Fanaunsal (material) atfuayugunsalitviuad

10) U URNU (Method) anTEUUNITINENUAN 9

E = Environment
ASINENINUINGIUDIANS

AuduWUsAN (relationship dimension)
1) duaSunsieuieadodunu
2) @573 Sense of Belonging Indhilnauidnlunsdudives
3) daaSusinunisatuayuainiivineu
a) analiladatunasiu Tdastlumshauivhmiennugniu
sewinafieusineu (peer cohesion) USMNIALANY Gen
"Generation " @31esrUUTIAD
5) NMsatuauuANTIVINY (supervisor support) Tnnsdeans
2 119 aAMIEINIS

6) Uasiulleym Toxic Workplace

{

T

v o o

nadugnsnsuuRsvnsvesaniiiisialy

fINARITIVNYTINTA 4

wHuAWH 4 a1 siaradugvsn1sUURsIvn1svesanlisialudiindisagsinie 4

a < P [ [ § a . . | (%
1NN 4 AziulananuFuiusiguvana (Causal relationships) vesusazaduay

A a o v &1 W ) a a ) I3 . .
LSUBQJIENLLagﬂJﬂquaﬂJWUﬁm@ﬂu I@ﬁzﬂqﬂmaﬂ'ﬁ?ﬂﬁﬁzﬂgm 1 WWU%Q"UEJUIEJ‘U']EJ@QV‘Wﬂi (Orgamzatlonat
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policy factors) avaaudaulesiugindnnegirlunisiiulevislydiivazioadonlusiu
NINYININISUSMITRzaWIsaTULAA auuleuIwaIansvansale d99nnnan1sivelussesi 1

a a v

WlgUI88IANTIETAIBNINAN 1N TITReNER willof1TUIIINBNTNAN199e Jadesn uuleuie

o w

09ins nduidndnanmgaiududvaes duwhduinlevisesdnsdududsddyesnisuims
519015 1l esa1ndnuleursesdng 1uisng uuamalunisu§ua i elwusm s luldnislu
Uidanu Tnesutladodudug vi’ﬂﬁuiamaaﬂﬁﬂiﬁﬁw'ﬁwaqqLﬁadqmuﬁﬁaﬁmﬁu q flagii
ulon1elUgn1sUfeR Tneulouisesdnaiudsiiou (Man) dvundu vieiAanisansamans $au
seauALAn naulueeAng HunszuIundunsesne q ldnzduninaniniiadeussdns 910
N13UIMITNINEINTNI5UIMS wazrudun neweanunluuleuiglunisufudd eranaladidnd
ulsnnoudlifaunilUUATR vieuvanlouiegnisufod wleviofeglivlugradugnivesauld
waziidesdiviniinagiiangfin fannsalunisuimsaninunndenlunisufiRnuligeronis
UFtRny wagiinihilunmsuimsninensmsudmsiifisaesewuiu dufu lueaildannis
Arsgsiainransideluszesdl 1 wazannamsaununguiunguiedsisaenndosiuuiuniiay
thlullunsiaun wadugrinisufonemsvesaniisaludinmnagsiae 4

2. msﬁué’u‘iuma‘imaéﬁaamw (Connoisseurship) 47121 20 AW WU LHLABATTH AU
nadugnsnsUfTATIvNsvesaniinga ludsiadsagssnia 4 filvaauiiuseluszdumn

fign wazdaumuiganaonadaafiuuInynnagns (X =4.76, Median = 4.80 ,IR =0.24, Mod

=4.84, Mo-Mdn =0.04)

anus1eNa

1. szRukadugninIsufiinunisvasaaniimimm ludsiadisagsinia 4 wuusaduil
arsthunediuse fil

sefunadugsnsUfURTIwNsveanndina ludsiadisagsina 4 lnesamegluszdu
wn Maileradesaindy dinanuisauisatnsiueulouiglunsufifonuidan uagldd
N33Ry NsAanTd1UNuA1TIIRAIA 20 T (w.A. 2561 - 2580) 1Dunseunisanludnu
Usgnausegnsmaninsiasuaiisanusiuasesantundnueannaznisinwanusiuag n1sii
Ananmlunistaaulingvuneg nMsdrulsaueAssIuney warnstausnsuss e 1uaue
mawdusssy msfldwsmvesmalssrulunsihvanuasuBouiosvosdsaueg9dsiu wag ns
Wannesnsliviuade dedanududea warlivlouvien1sujiianuvesditnauisiauienaluue
av¥ An13ns2951vnsvesdinuasisn Milduuesnisddyusenisuddunisuimssenis

IS o w o 1} a = ! U 1
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wazUseyvu detulivszrvulidiuinlunmsuiinuvesdminfmsaniung vl s suly
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Y (Community policing) lefimsimunuluvieditaauiliyndeuondnaneg uazsisns
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nsfinuides wadunrsnsumsinnissetymnisdnasunaundduiiosmudemesssudly
fufisrsuaulng-founveneaiyyinisisnanssnumowey nuitssdunadugns n1suins
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