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Abstract

The Revenue Department has developed an online tax return filing system to facilitate
the public and reduce management costs. Therefore, being aware of the factors affecting the
selection of services is very important. This research aims to (1) Compare the selection of
services classified according to their characteristics Individuals (2) Study the factors that
forward the selection of services and (3) Present guidelines for developing a service system
for filing personal income tax forms through the e-Filing system of the Revenue Department
in a case of taxpayers in Ubon Ratchathani Province. Data was collected from a sample of 439
income earners in Ubon Ratchathani Province. Calculations from Taro Yamane's formula data
were analyzed using descriptive statistics and test hypotheses using t-value analysis, ANOVA
and MRA.

The results of the research found that; (1) The sample group with the number of
children number of people who need to be cared for and different average monthly income.
There are different services for filing personal income tax forms through the e-Filing system,
with statistical significance at the level of .01 which is in accordance with the assumptions
that have been set. (2) Attitude factors towards use and perception factors that are easy to
use affect the selection of personal income tax filing services through the e-Filing system the
Revenue Department significantly at the level of .01, which is in accordance with the
assumptions that have been set, and (3) The guidelines for developing a service system for
filing personal income tax forms through the e-Filing system, consisting of 1) organizing training
projects to educate the public more and continue to operate, 2) arranging a group of
personnel to perform educational duties Specialized in addition to the chatbot system, and
3) taking frequently asked questions and compiling them into guidelines for developing a

system to create incentives for voluntary tax payment
Keywords: Personal Income Tax; e-Filing; Taxpayers
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JunuunBiuliyanasssunEsEUY e-Filing Tnesan I9¥eas 29.90 (Adj. R%= .299) lneililade
vimuadfsiionsldrunaztadunsiuiindesonisldnu dmasgradifedfiiseiu 01 Talladed
fisvsnasenmadenliuinsnistunuunSiuldyanasssuaniiuszuy e-Filing Tnesamsnniigade
Hadensiuiindrosientsldanu (Beta = 476, p-value tionin .001) sesaanAetadesimuadfiise

M5l (Beta = .421, p-value Wowuni1 .001) MUEIAU
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