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Abstract

This research aimed to: 1. examine the levels of opinions among hotel employees in
Bangkok regarding artificial intellicence technology, work engagement, job insecurity, and job
performance 2. investigate the influence of artificial intelligence technology on work
engagement, job insecurity, and job performance among hotel employees in Bangkok and 3.
explore the influence of work engagement and job insecurity on the job performance of hotel

employees in Bangkok. A quantitative research method was employed, collecting data from
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400 hotel employees in Bangkok. The results were analyzed using Structural Equation
Modeling (SEM).

The hypothesis testing revealed that artificial intelligence technology has a positive
influence on work engagement, job insecurity, and job performance. Additionally, the findings
indicated that work engagement positively influences job performance, whereas job insecurity
negatively influences job performance. These results suggest that hotel management and
human resource departments can apply the findings as guidelines for adjusting work practices,

strategies, and management policies to enhance opportunities for improving job performance.
Keywords: Artificial Intelligence; Job Insecurity; Job Engagement; Job Performance
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