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Abstract

The purpose of this research was to: 1) study teachers’ opinions on the administrative
roles of school administrators in promoting the use of digital technology; 2) Compare teachers’
opinions on the administrative roles of school administrators in promoting the use of digital
technology, classified by educational qualifications and school size; and 3) study the guidelines
for the administrative roles of school administrators in promoting the use of digital technology.
This study employed a mixed-methods research design. The sample consisted of 331 teachers
under the Buriram Primary Educational Service Area Office 2. The research instruments were
a questionnaire and a semi-structured interview. The statistics used for data analysis included
percentage, mean, standard deviation, t-test, F-test, and content analysis.

The quantitative findings revealed that: 1) teachers’ overall opinions on administrators’
roles in promoting digital technology use were the highest level; 2) comparisons of teachers’
opinions classified by educational qualifications showed statistically significant differences at
the .05 level, while comparisons by school size showed statistically significant differences at
the .01 level both overall and in each aspect. And 3) the qualitative findings suggested for
promoting digital technology use suggest that school administrators should establish policies
to support basic digital skills in work practices, encourage the responsible use of technology
for public benefit and community engagement through safe and appropriate online platforms,
utilize digital tools for effective internal communication and coordination, manage school

information in a systematic, secure, and accessible digital format.
Keywords: Digital Leadership; ICT Management; School Administration
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