91sa1s36INsSauyA 153
RATANABUTH JOURNAL

21sa1sdsinissauuad Un 8 avun 1: unsiAu — Ivwau 2569

UszANSHaNI5ININUSNI5a15150ue NidenasanauNInalavasussyvy
dsl l:l o n‘ o Q‘ % %3 =K%
Tuiunmautamuaulng awnaunlns Jminy3sud
Effectiveness of Public Service Provision That Affects the Satisfaction of the People in

Napho Subdestrict Municipality, Napho District, Buriram Province
U5 WA
anws Aesud
Foyayond wndinawdonsy
a1 3Insgusemaumans InTIveaeeaguIIue
Pawarisa Porndeema
Sathaporn Wichairam
Thanyarat Phutthipongchaicharn
Major of Public Administration, Buriram Rajabhat University
Email: 670426070012@bru.ac.th

Fuunau: 18 werdnieu 2568; wilvunany 16 Sueu 2568; aauUsuunAIIL: 19 Sunay 2568
Received: November 18, 2025; Revised: December 16, 2025; Accepted: December 19, 2025

UNANED
a o :j Q’lj =
A15398AS9Y &

[

nUszasd 1) ilefnwiseAuUsyansuanisdauinsansnsnie Tuwaimauia
Fuaulng 2) ieAnwiszdumiufiselalunisdmihuinmssssaglunmaunadiva wilng 3)
WleAnwUszAvBnanisdaiuinisansisae Ndwasonufianelavesszmvuluvamauiaiiva
ulwd 4) efnudlymigUassa uazdelausuuy densdauInIsas saLaNsITY YBANALIA
fruaulng nausiedns Ae Ussvwuiifiony 18 93wl Tuwsiuiimautamuaung uneuilng
Fon¥au3sud Srnuisdu 358 au Taeldgnsveanils v w3 esdlefilélunisise dun
LuvABUAIATIEMUTEINAAN adAnldlunsiesizsideya lun Awd Adevas Aade diu

Wesuuu1nsgiu Useansuan1sdainuinisaisisae seanuiienelavesdseyvu Idadianis
ATIENNITONDDELTINYAL

Y
[

NaN1T1d8 1) seAuUsEAvBransdnihuinisasisue veanautaduauilng sunounlng
Jandayisud wudlesnmsueglussdvann 2) ssduanuianelavesussrvulumsdavituinig
assauzvesmAUIaduang wuin Tasamsamegluseduann 3) msdaviiuinisansisas dwa
sonnufimelavesseruluiufimauiasivauiing wuih dufas Tausssu adausand du
udnaiuauandin dulassaiieiiugiu dumsdassfeugurw/dany wagnsinwaiuasy
Seudes awnsasiutuneinsel ldesar 67.40 egadteddynisadffisedu 0.05 wag 4)
Torauauugiisafun1sdnuinsasisng vounautasuaulng Ussnoudie nsimuiouudu
Tassasaiugiliifomennyusy waziimsguadeutisdlildnuldodsioides nadasadoumgy
%m@LLammUaamﬁ’sﬂ%ﬁﬂﬁmé’m ccTv Wasuynaadss anatainisdmiunguuszung
duaduAaUzinonssuiiutu

o

ANENARY : ANUTINBle; WAUNASIUA; USA15ansNsaly; Usyaviswa;

v

ISSN: 2697-6641 (Print), ISSN: 2822-0080 (Online)
RATANABUTH JOURNAL Vol.8 No. 1: January — April 2026



91sa1s36INsSauyA 154
RATANABUTH JOURNAL

21sa1sdsinissauuad Un 8 avun 1: unsiAu — Ivwau 2569

Abstract

This research aims to 1) study the level of effectiveness of public service provision in
Na Pho Subdistrict Municipality, 2) study the level of satisfaction with public service provision
in Na Pho Subdistrict Municipality, 3) study the effectiveness of public service provision and
its impact on public satisfaction in Na Pho Subdistrict Municipality, and 4) study the problems,
obstacles, and suggestions for public service provision in Na Pho Subdistrict Municipality. The
sample group consisted of 358 citizens aged 18 years and older in Na Pho Subdistrict
Municipality, Na Pho District, Buriram Province. Taro Yamane's formula was used to calculate
the sample size. The research instrument was a Likert scale questionnaire. The statistical
methods used to analyze the data included frequency, percentage, mean, standard deviation,
and multiple regression analysis to analyze the effectiveness of public service provision and
public satisfaction.

Results: 1) The overall level of effectiveness of public service provision in Na Pho
Subdistrict Municipality, Na Pho District, Buriram Province, was found to be high. 2) The overall
level of public satisfaction with public service provision in Na Pho Subdistrict Municipality was
found to be high. 3) The effectiveness of public service provision... The study found that the
following factors significantly impacted public satisfaction in Na Pho Subdistrict Municipality:
arts, culture, traditions; quality of life enhancement; infrastructure; community/social
organization; and maintaining peace and order. These factors collectively predicted 67.40% of
the variance, with statistical significance at the 0.05 level. Furthermore, suggestions regarding
public services provided by Na Pho Subdistrict Municipality included: developing sufficient
road infrastructure for all communities and ensuring continuous maintenance; organizing
communities and improving security by installing CCTV cameras at all high-risk locations;

developing welfare for vulnerable groups; promoting local arts and crafts.
Keywords: Satisfaction; Subdistrict municipality; Public services; Effectiveness;
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