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Abstract

The objectives of this study were: 1) to examine the level of football fans’ loyalty
toward North Bangkok University Football Club, and 2) to compare differences between
personal factors and fans’ loyalty toward North Bangkok University Football Club.
The sample consisted of 400 fans of North Bangkok University Football Club, selected
through convenience sampling. The research instrument was a questionnaire that
demonstrated high reliability, with a Cronbach’s alpha coefficient of 0.987. Data were
analyzed using descriptive statistics, including percentage, mean, and standard deviation,
as well as inferential statistics, including the Independent Samples t-test and One-way
Analysis of Variance (ANOVA), with the level of statistical significance set at .05.

The results revealed that: 1) the overall level of football fans’ loyalty toward North
Bangkok University Football Club, comprising four dimensions fans’ trust, emotional
attachment to the club, accessibility to the club, and behavioral loyalty was at a high level
(X= 4.17). When considered by dimension, fans’ trust had the highest mean score, followed
by behavioral loyalty, accessibility to the club, and emotional attachment to the club,
respectively. 2) The results of hypothesis testing indicated that certain personal factors,
including age, occupation, income, and marital status, significantly influenced the level of fan
loyalty in some dimensions, whereas gender did not show statistically significant differences
in overall fan loyalty. However, when considering overall fan loyalty, no statistically

significant differences were found.

Keywords: Loyalty; Football Fans; Football Club; North Bangkok University; North Bangkok
University Football Club
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(X= 4.05, S.D. = 0.85) wazsnunsitnluegnanslavesien (X= 3.99, S.D. = 0.72) fAiadselu
FEAUNIN AUEIRU

A1599 2 LansnansilseuisuauuanaseeslatediuyanaiuaNassnanAvoLuUeandl
AoAlUATNAUOANNIINGIFEUBSVINTINN TIUUNAUTIYATULAZAINTIY

LA 21 N3N AU 21N sl
F p- F p- F p- t p- F p- F p-
value value value value value value

AN
Woil

YD

Uoa

nsnld

aguiﬂa’m 3.22 .041* 329 .006* 097 0.42 1.52  0.06 3.78 .005* 249 .043*
o

ANLENY

Tuns < <

v 0.35 0.71 270 .021* 288 .022* 091 4.88 .001* 6.07

TRl .001* .001*
aluas

AUANA

N 216 0.12 2.87 .015* 0.28 0.89 -0.37 0.13 1.58 0.18 1.83 0.12
NEANTIH

AW 1.21  0.30 2.67 0.05 1.15 0.33 1.12 0.21 1.55 0.69 274 0.08

|
aaa

* unuanuiitedrAgnsadfnszau .05

1.80 0.17 132 025 026 090 -093 0.018 040 0.81 138 0.24

ERBIVIIE Hadosrumnead vy 3 NaY ILATITYIAIULANAIA8EDHA One-way Analysis of
Variance (ANOVA) vauzditiaduduynaafiuiadu 2 ngu 1as1esiseaid Independent Samples
t-test

1NN 2 HanFIATIEiANLAnswestaddyARatumLsinAnAve suruUBaT
frealuasiaueanmIngrqeuainn i wuid Jadediuynnaiinasioninuassninaunnsiaiuly
U9inu fuemdesiureauniuuea nuanuuAnaeg i@ fynisadfdiuunauaaiunm
ausa (p < .05) vauzditaduduyanasudulinueaunnssegradidodfynseda

aunsnluegnandlavesuy wuanuwansgeg it Ay neadATIRLNAILNA 91

013w uazmelfiadodeifouiisedu .05 dutladefusziunsdnvuazanunnansalinuaiiy
uansingeg el Agyneana
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auAnuglumMaintaluas wuanuuaneegsiidudAynEdiidwunniteny seau
M3@nw1 anunaNsa endw uazseldedodeifouiszdy .05 vazAtadusimumalinuaiy
upnsingeg el Agyneana

FunnuANFIBmgAngsy wuaswans1segaiifudAnmneaiRsLunamegfisEiu .05
vasridaduduyanasmuing sefunisin anunweansa 013w wassieldladedelioulinunim
upnsineeg el Agyneana

ANAITNANATABA NI ldnuAuLanaegldsdAynai AT unaudadediu
uanannau 713l Yadednuenadian pvalue Indseauliddgmnead wandliiutsuuiliufiond

HAROANASNANALReTINYBILNUURE wadilitseautsdAmynisedia

aAUsena

NHaNTITeNU1 mnuasindnfvesuruveadidrealuasiaveaumingrdousin
nyawmlnsninsauegluseduinn agviouliifuinnuduiusiiiunssenihaunuueatualuas iy
Frumudan anuyniy uazngAnssunisatuayuegiseiies (Oliver, 1999; Jacoby &
Kyner, 1973) nan1533efananianuisaeiusiglalu 2 Ussinudfny Fai

ofUTenamuingUszasAded 15efuamasinAnaeglusduuin e1aiinandndnual
yesaluainueaumInedoueinsannlugiuy “adluasvesaniunsdne” dedlanuunnsisen
aluasnveaon@wialy aluaslyleysiunamlsBendediundn wiideulosiunmuenay
amdnualvesuvinends msdeansiinuvesaluasludnuazdnandsaliunuveaiinnimian
magilanazdandudiuviwesosdnsmenisinwifentu suneliiAnanugnitumsensuaiuas
aalinslasoaluas (Oliver, 1999: Heere & Dickson, 2008) HaNSItHaenAd s ULLIANY DS
Oliver (1999) figdu1e71 mmasdnAniiAinannsavanyszaumsalifavanuazanufianelastis
soifles austmunlugaugnitusasnsissiulunususvioosdnslussezen

sAUMENanLTnUIzasAdel 2 namInadeuasRg Uy Jadudruyaealasningailyl
dawaranuassnanaveswuusaneeliied1Aynieena uansliifiuin Auassnanfvesunuvea
dluasrpvoauvningdousimnsunmilldduogifudnuuemeUsssnsmanddundn mnudiAnan
mmiﬁﬂﬁfmLLazéJmé'ﬂwaimaamaﬂudawﬁwaqamﬁmamﬁ'u (Tajfel & Turner, 1986) agalsAnaal
wuirladudiuyanauissnu laun 01y en3n 518le wazan unmansa deanonuasnAnAluuig
17 Wy sumsilegnanslavesiranazsunnudelunsdisaluas dse19e5uneléin uruuea
fifltsoguarusunTinuandnaiu deufiguuuunisinnia msurnas wazmsdisiufanssuves
aluasiuanaaiu (Funk & James, 2001; Yoshida et al, 2016) dunalvisgauanuIdnyniulaznis
wanIeBNIINg AnTsuwanAeiuly

uennil euduitussenineiladedyenatuauasindnfludasifdesainsnadune
I dusetads Tnetadesuengdenuanuunnsislunanedii envasvioudsdnunzyosgiuuuuea
vosaluasnauoauvinedousinnsamnitdinlngjogluraeny 20-30 9 dsfimnilnddafuuium
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fuinsndluegnandlavesduilusedugs dmsutladoduednuageldiedodeiiouiifai
uanendlufifgumnuielunsdiniealuas oradesnananuuandadunsertifivaznineins
damasiannuazmInlunTAumg 19T INAansTN Lagn1sARINNNTUYITY Yz Tadedy
anuAMaNsALATINADUANLANAsluUNTR enaifadestusUiuunsldinaine usegdle uas
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vosaluasiidonloaduindne AudiAn Lazyaansvesuminendoegisseiied Wu nsinnsg
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LazBangAnssueenaelilos (Bee & Havitz, 2015; Gladden & Funk, 2001)

nanlavasu AnuassnAndvesunuusafifrealuasiausauminerdoussnnsaumwiiegly
szavann Wunauannsnaurauszniendnealvesaluastugiuzandunsfne uasauian
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drunilswesUszaunisaluazanuniagiilasiuduvesdinumineids (Tajfel & Tumner, 1986;
Ahuvia, 2005) s?fmmalﬁmmm%’ﬂﬁﬂﬁﬁmmﬁumLLazﬁumiﬁfmaag”iuswwn
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