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Factors affecting in watching matches of Kasetsart FC club
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Abstract

The purpose of this research is to study demographic factors affecting in watching
matches of Kasetsart FC club. It is a quantitative research. The sample group is football fans or
people who watch football matches Kasetsart FC Club, totaling 400 people, used analysis using
frequency distribution, percentage, mean, standard deviation. and multiple regression.

The research results found that 1) demographic factors The majority of the sample were
male, aged 31 - 40 years, single status, educational degree level. Have an average monthly
income 10,001-20,000 baht and 30,001-40,000 baht and read newspapers/journals/magazines
as a hobby. 2) Marketing mix factors It does not affect the attendance at Kasetsart FC football
matches. 3) Satisfaction in attending Kasetsart FC football matches is at the highest level. 4)
Demographic factors in terms of income. Yes, it has a different effect on the attendance at
Kasetsart FC football matches with statistical significance at the 0.05 level. 5) Marketing mix
factors include product, price, and distribution channels. marketing promotion, personnel and
process aspects Physical characteristics It has no effect on fans' satisfaction in attending

Kasetsart FC football matches. Discussion section Marketing mix factors that affect football
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attendance Kasetsart FC club of football fans. The study found that Product side, price side,
distribution channel side marketing promotion, personnel and process aspects Physical
characteristics There is no effect on fans' satisfaction in attending Kasetsart FC football matches.

This may be a result of Kasetsart FC lacking liquidity, both from being a special
organization. Lack of big investors and faced an economic crisis Resulting in a delay in payment.
Until it became a news trend that one coach came out and posted a request about the salary
that the club had not yet paid via online media. It damaged the image of Kasetsart FC and
reduced the club's credibility in the eyes of football fans. Followed by marketing losses This
causes football fans to choose to support other clubs with a better image. Therefore, the
marketing mix factors have no effect on fans' satisfaction in attending Kasetsart FC football
matches.

Keywords: watching matches, Kasetsart FC club
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