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Abstract

The academic article The Challenges and Opportunities of Aviation Business in Thailand
to a new normal Life after the COVID-19 Pandemic aims to present what the aviation industry
must do presently. These include that what will happen to the air transport industry in the future,
the challenges, and opportunities of the aviation business after the crisis of the COVID-19 outbreak
by conducting additional studies and analysis from the Thai Aviation Industry Seminar of the year
B.E. 2021 under the concept “Thai Aviation Industry Conference 2021: Flying to the new era of
Thai aviation" organized by the Civil Aviation Authority of Thailand. There are Challenges and
Opportunities in Aviation after the COVID-19 Pandemic such as Aviation Security, Epidemic
Management, Efficiency, Flexibility ,Satisfactory Customer Experience and Aviation System
Performance.

This article studies and analyzes challenges and opportunities for new era of aviation
business in Thailand. This article prepares the aviation business to plan to cope with important
changes that will occur in the future. In addition to COVID-19, there are important things in the
aviation business that need to be prepared in various fields, which affects the aviation business
both directly and indirectly.

Keywords: Aviation Business, Challenge, New Normal, COVID-19
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