MIANFIVINITAISTUNSRUNLALNITUSAS U 1 atuin 2 TFT @
Journal of Aviation, Travel, and Service Volume 1 Issue 2 \
v

AMUNINBTVIUNANEIADTIHIBTINITIINUIUAS AL EITHALAITEISDINUIVD

a1en15iulugunisdanisiseunsaaunuuasulal unIneaeaiuna Ineunvays

Satisfaction of Students toward Airline Ticketing and Reservation Course
in the Online under Sripatum University Chonburi Campus
39991 gon’

Rungtiwa Suda’

Received 20 June 2022  Revised 17 December 2022  Accepted 30 December 2022

UNANED

(%
[

N15IUATIN

= o

ngUsEasd Ae AnwiAnuianelavesinAny) wasUTeuliieuseauaIuig

wolavetin@ny sesiglvinisimiednslagansuaznisdrsesiiaesanenisiulugun1sdnnis

U (% ] = v =2 ]

Seunisaeukuueaulal ininedeaIuny Ingnvays nqudieg1alunsive Ae UndAnuii

9

amzioulusiedv nsTmU1eTnsingaIsharn1sa1599nuevesa1en1sou UnsAnwn 2/2564

=

13U 23 A in3esllenldlun1side Ao wuvdeunl adanldliasizideya Ae A1AUD ANSeuas
ALaRe @rlenuunInsgIu AduUsEANSIenT wazA Nl (t-test)
Han1sANwIANNTInelavesindnyides edvin1sa e Unslagansuagn1sdseaitives

a1en1sulugunisdnnisiseunisaeusuueaulal ininedeasuny Inenunvaus wuin ey

Y al

FEUUTANISISEUNITABU ATUIYINTT ANUD1158 wavaufiSeu agluseduun wagn1maaeay

auuAgIu wuIn dnAnwindne wazgulsinaiu danuianeladesisdvinisiniietnsingaisuas

LY

nsdsesilivesaenistulugunisdanisiseunisaeunuuesula unnssiuegsliieddgmig

[y

anfnszau 0.05

AdnAgy: Audlanels, seivinisdmihetnslaeaisiagnisdsesntivesaisnisty, saulal

919158905281 AnEUIMSEING W Inederiuny Ineuavays

Lecturer, Faculty of Business Administration, Sripatum University Chonburi Campus, Thailand, Email: rungtiwasuda@hotmail.com

61




MIANFIVINITAISTUNSRUNLALNITUSAS U 1 atuin 2 TFT @3
Journal of Aviation, Travel, and Service Volume 1 Issue 2 \

Abstract

The objectives of this research were to study and compare students’ satisfaction
toward airline ticketing and reservation course in the online under Sripatum university
Chonburi campus. The population for this research were 23 peoples of students in Sripatum
university Chonburi campus who enroll in the airline ticketing and reservation course. The
research tool was the questionnaire. The data received were analyzed with frequency,
percentage, average, standard deviation, alpha coefficient and t-test.

The results of the study on the satisfaction of students toward airline ticketing and
reservation course in the online under Sripatum university Chonburi campus showed that the
learning and teaching management system, academic, teacher and student at a more level.
In terms of the results of the hypothetical testing, the respondents who were from different
gender and college years were different in airline ticketing and reservation course in the online
satisfaction at no statistically significant level of 0.05.

Keywords: Satisfaction, Airline Ticketing and Reservation Course, Online
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