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Abstract

The objectives of this research were to study and compare the passenger adaptive
behaviors who used the airline services during the COVID-19 outbreak. The sample group in this
study were 400 passengers in Chonburi province by a multi-stage random sampling method. The
instrument used to collect data was a questionnaire and the statistics used for data analysis were
frequency, percentage, mean, standard deviation, t-Test and One-Way ANOVA.

The results showed that: Overall the adaptive behavior of aircraft passengers in the area
of Chonburi province was at a high level of average value. Considering each aspect order from
the highest mean to the lowest mean were: While using the service, the average was at the
highest level. Following by the period before using the service was at a high average and after
using the service, the average was at a high level, respectively.

In addition, the results of the comparison of adaptation behavior found that passengers
in the area of Chonburi province who had different of gender and levels of education had adaptive
behaviors of aircraft passengers in Chonburi province was no different. While passengers in the
Chonburi area had different ages, occupation and average monthly income had an adaptive
behavior of the passengers of the aircraft in the area of Chonburi province was a statistically

significant difference at .05 level.
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- L. el 218 FZAUNITANY
WHANITIUNITUTUAD

t- Sig F-test Sig F-test Sig

VBIKLABENS

test

Y9NBUNITITUI NS 2.18 0.03* 6.82 0.00* 2.20 0.11
PIVULAITITUS AT 1.45 0.15 3.88 0.00% 0.39 0.68
Y INFINTITUSNNS 0.92 0.36 2.64 0.04* 3.13 0.04*
g5y 1.72 0.09 5.15 0.00* 1.24 0.29

*= P <005
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Y9NDUNITITUINNS 267 0.02* 4.20 0.00*
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PreuaugltuInITy 4.38 0.00* 2.98 0.02*
BUNSINTLLUINS 3.27 0.01* 4.91 0.00%
total 3.87 0.00* 4.99 0.00*

*= P <005
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