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Abstract

The story of Generation Y in the workplace has been a topic of significant interest for many
organizations in recent years, especially in the realms of human resource management and
organizational development. Currently, various organizations have a workforce consisting of at
least two generations working together, including Generation X and Generation Y. The objectives
of this research are as follows: 1) To investigate the communication characteristics in conflict
management during the work of cabin crew members of different generations at Thai Airways
International Public Company Limited 2) To examine the essential components necessary for
fostering camaraderie in the work of multigenerational cabin crew members, with the aim of
formulating operational plans to reduce conflicts within Thai Airways International Public
Company Limited; and 3) To study communication strategies for managing conflict during the
work of cabin crew members on different aircraft at Thai Airways International Public Company
Limited. The research employed a qualitative research methodology, collecting data through in-
depth interviews, utilizing a semi-structured in-depth interview questionnaire with the main
information providers. The researcher utilized purposive sampling to selectively choose
participants based on their roles as cabin crew members on different aircraft, comprising 15
individuals from Generation X and 15 individuals from Generation Y, totaling 30 participants.
Content analysis and analysis of data from in-depth interviews were conducted to derive
meaningful insights. Content analysis was employed to analyze data derived from the in-depth
interviews. The study found that effective communication in conflict management among cabin
crew members of different generations is crucial for efficient collaboration. Cabin crew members
should enhance positive communication skills, efficient communication, and creative
communication to manage conflicts constructively and foster collaboration in the workplace.

Keywords: Communication features Conflict Management Flight Attendant Generation Gap
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ez luilagtunuitanulsivnlaty yuuesdiunndatu vionsfuifuandretu Feanslviin
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dduaziusuiavessznanguauuaisdune lugeaifolinuuasfunefunguaufivedantuns
7 seuvheuiuiiu ldveumungsudeu aam veusuaudasunias lswelulafidudumises
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Usgmnanguiinsuiazaumaeyaldann fla nalauasshldognemmd vennenuannsa luns
Fuauteyauarlvdedidnnsednduduaniuaistunedfinnuamnsalunisiaunans 4 egrsldluna
{Aeaif (Multi-Tasking) Bell and Narz (2007) wouanuvinmel « siulalunuiesge veurauduii

waglydinluudaINIINTAnfedeansiuLaunaenIan (Wong et al., 2008)
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2. wuAadeywdduius (The Human Relations View)
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