NIATINNTNSTUMIAUMEZNITUTNNT Ui 3 atun 1 TFT (’\/3
Journal of Aviation, Travel, and Service Volume 3 Issue 1 -

AMUFNNUFIZNI9GUNNE AN TN wazUszanSainlunisvineu
Y29YAAININITUU YinenIAgUnaULlaY
The Relationship between Well-Being, Quality of Life, and

Work Efficiency of Don Mueang Airport’s Aviation Personnel

qiug naassue’ waslunsAs Seteseing’

Supachada Tulwatana'’, and Natesiri Ruangariyapuk?

Received 15 January 2024  Revised 13 February 2024  Accepted 14 February 2024

UNANED

= o

NuIelddinguszasaiiia 1) dr539veyadinyana 2) 151983010 3) d1599AUNNTIR 4)

]

d199UsgdvEn mnsnueyAaIng vnenrguneuiles Lay 5) AnwiAuduiugieninaauniie

AMAINTIN wazUTEaNTNINNITINUTBIYAAINT YINeNAEUABULBY 35398: NTITeLeUSunaly

o

18N1561579 1Aseailanly AR WUUADUNTN NENFTIDEIIUAIINTYINEINIALIUABIBY 400 AL adRTLY
Ao adfganssan lokn Aade mSesas ANTBAUUNINTEIL N1TUANKIIAND AlLLReEYAln a0F
Weeunu liun arduussdnsduius nan33de (1) nqudtegdlngidundgs angsening 20-29 U

JUMIANTEAUUTYY NS vinuiuay 8 alue Tuszaunisalnsvieu 2 U (2) IanufAnisesguanie

'
=

aglusgiuiniianady 4.054 daesrgaunuinlinudAyunduiunsn fie gun1lzninena1eg

[

4.095 (3) fanuAaiusesnunmdinegluszauliunaafiaady 3.785 uesseaulinudifgy

o

v v v = a

gusiuusn snuanmwndenlunisufifnuiaieds 3.928 (4) IanuAaiiusesUszansninnisinemuy

'
=

aeﬂi‘imzé’ummwﬁnaﬁ'a 4.024 wesredunuinlinnuddyunduiuusnduusunanuiinads
4.053 uaynu (5) quanie AUAMETIR wazUseansaimasvhauiiaruduiusfulussiuann sy
foddnynaadad 0.05 dFungud/uleuie: vionagunoudiosnsiwansifeluleldlunsnaum
MsUSuUgstaui e liiAnguanigd Aasiliyaainsfiamgalunisieu uazdawasonisiiy
Uszansnmlunsianu ianugnity asndnddessans andnsinisateen ansavieandunuly

ANTEIINI ammqﬂmﬂﬂﬁiuamﬂm

AEAY: gun1IE, AUNNEIR, UseAnSamnislunisvienu

54




NIATINNTNSTUMIAUMEZNITUTNNT Ui 3 atun 1 TFT (’\3
Journal of Aviation, Travel, and Service Volume 3 Issue 1 -

Abstract

This research aimed to 1) explore personal information, 2) examine well-being, 3)
investigate quality of life, 4) assess the work performance of Don Mueang Airport personnel, and
5) study the relationships between well-being, quality of life, and work efficiency of Don Mueang
Airport’s aviation personnel. Research Methodology: The study utilized a quantitative survey
approach with questionnaire tools. The sample group consisted of 400 aviation personnel from
Don Mueang Airport. Statistical methods employed included descriptive statistics such as mean,
percentage, standard deviation, frequency distribution, and inferential statistics like correlation
coefficients. Research Findings 1) the majority of the sample group was female, aged between 20-
29 years, holding a bachelor's degree, working 8 hours per day, with an average work experience
of 2 years. They reported a high level of health status with an average score of 4.054. The most
significant aspects identified were 2) well-being with an average score of 4.095, 3) opinions on
quality of life were at a moderate level, with an average score of 3.785. Upon closer examination,
it was found that the most significant factor, ranked first, was the work environment in the
performance of duties, with an average score of 3.928. 4) opinions on work efficiency were at a
high level, with an average score of 4.024. Upon closer examination, it was found that the most
significant factor, ranked first, was the quantity of workload, with an average score of 4.053. The
research also revealed 5) a significant relationship between well-being, quality of life, and work
performance at a statistically significant level of 0.05. Theoretical/Policy Implications: The findings
suggest that Don Mueang Airport should utilize the research results for planning and improvement
to enhance employee well-being, leading to increased job satisfaction and improved work
efficiency. This could foster a positive organizational relationship, reduce turnover rates, and

potentially reduce recruitment and training costs in the future.
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3. fruanusiuadluniifinsany 3.903 0.738 )
4. pupNIaNAaTERINTIntuN1SINu 3.899 3.899 uN
Rl 3.785 0.628 an

WuIluNNTINUAAINT Yinemae uneuwilelinuAniuegluseiuUuna1a 3.785 Uedsny
aulimnudfyduiunsn suanmnaexlun sUjiRnunaady 3.928 Wanuddydusuannie

ANUAIRNDULNUNALREAY 3.410

63




NIATINNTNSTUMIAUMEZNITUTNNT Ui 3 atun 1 TFT (’\3
Journal of Aviation, Travel, and Service Volume 3 Issue 1 -

4. #an1581599UTLANTAINNTTNNUVBIYARINTYINBINABTUABULAIBS

M3 3: NANTENTINUTEAVTNINNITINNUVBIYARINTVINDINALUABULIBY (n=400)
UseaNSAImA1INneu X S.D. STAUANNANAALILY
1. uUsaaau 4.053 0.671 110
2. suanasInislunisvieu 4.014 0.709 110
3. fuATIALATYEWIENENS 3.990 0.699 uN
4. UAAN 4.040 0.703 uN
33U 4.024 0.594 41N

WuIluNNTINYAAINT vinenag unewielinuAniuegluseiuinni 4.024 ¥edseaiy
wuhlianuddgannduduusnaulinanuiaedy 4.053 uaglinnudifydudiuganieniiuaiiy

ANANYBININYINTAAURGY 3.990

5. HANTFIATIZHAMUAMNTUNUST T2NINFVA1IE AUAIMNTIA wazUszEnSannisiineuvas
YAaINs vinemidgunauLiia
M13719 4: HANTITIATIENAUANUANTUTTENI9gUN1IE AUNIMTTR warUsednSainnisvinanuves

UAAINTYINEINAEIUABULITDY

Correlations
GLURYEH AMAINTIN Useansnn

duniy Pearson 1 685" 636™%

Correlation Sig. .000 .000

(2-tailed) N 400 400 400
ANNTIN Pearson 685%* 1 810%*

Correlation Sig. .000 .000

(2-tailed) 400 400 400

*%

p < 0.05
N1TIATIENANUAUNUTTENTNGVAIE ANAMATIN warUseEnSa1nn1Tviau wudl A1 Sig. =

0.000 WosnitAIANduNUsNI9Edai 0.05 Uufe sausuanuigiun1sIdele (Hy) lnedaduyszdns

andumius (Correlation) 71 0.685 uay .636 Faflaruduiusluszauaeuwisun Juiliiuiguazd
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ANUFNTUSHRAMAMTIN UarUseansna1nn1sinau auduiussenitnaunm@in wavUsednsam
11391197 WU A1 Sig. = 0.000 UeeNINAIANUENTLSNEEAN 0.05 TuRe sausuauufgIunITela
(Hy) anmdosivaunfgiunaslilaelinduussnsanduius (Correlation) 71 0.810 agulad guniae

AMAMTIN uazUseanSamnsyhaullianuduiusiulusyivann Aszautudrdgmieatan 0.05

aAUTeNa uazdsu

agUnamFAdenuin yaanns viormaeu ngusegrsdnlnaidumads forgoglus 20-29
U aunmsfnuiluseduuiygns S58ld 20,001-30,000 v srEzatlunITey 8 Falue/Su
Usvaumsainisvinnu 2 ¥ Serwdadiuludesauniigluseduann Taglidminunniigunnemane &
aruAaiftudosnuamdialusgduunn Tagliiutninniiduanmuandenlunisufifeu waedenm
AnuiiudossyAnsnmmavhaussduinn Tgliimdnludulinany dugunny aundin way

Uszansnnnisiaulinuduiusiuluszauunn NszdutediAyeadain 0.05

aAUTENanITRgUsTaR
Faquazasadl 1 yaains vionimeu nausegsdulng)fumemnds forgeglurag 2029
aunsinwluseduy3ayaes S9eld 20,001-30,000 U szeza1NIY 8 Falue/Su Usvaunisal
15991 2 T aeandosiuuuIAnmas Schiffman and Wisenblit (2015) ina1l441 daudsivani
ausadnou vievinsdunaldedisnens Aanardeinmananld warannsaduunguiioaus
agUszLamanuiifmualildogsdnion

Faquszasadl 2 msdsnrwAnduludesuanzeesyaainsiiennAsunouiies a1
Aniunwsaluszdunin Taslidmdnanniiguaniznente dumnefein yaains vienimey
noudledliimnuddlubosguangmemoinnuiivey wavuesiguammmsdndalinuddylienin
fuanIwndounsvinau anuiuaslunisia uaganuaunaszninedinfunisiiau dli
annAdasiuinsius wsuame (2564) idnwgunnglunguiesnadasondmuinguiregidliimiin
Fugunnzaniigaluduguanisniein Tudumseingudgeleiiussaumsainisledinfieniumn
yaansmstuiifivaseny 20-29 ¥ daduioisudumsienu Sehldaudaiuludesguaeiiang
waneneiy donnaeaiu alsyn 83ugu avamy (2565) N5FUTANNLINRDUNITYINNTUAUNIEAIN Wag
msudmsianisesansiiutladefifisviwadmarequnnizinvemtnaudouuuuedosdu

faquszasail 3 MsdsannuAaiiusnugun@invesyaang emasuneuiies yaains

yieanAeunewledianuAniueglussduuiunansit 3.785 Wenesseauliauddgduduuwsn
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suanmwndeslunsujiRauiinnade 3.928 anuddgdudvanefuanouunuiiniade
3.410 denndesiu agny Sszadunsena wazssds fum (2561) inuiauandinnsiauresyaains
Taomoglusziuuiunans uazlimnuddgummeuunuiiiisans wazidusssudususugaine uas
danndetuin1ing Smnyse wazane (2560) HAN1TITENUIT TEAUANNINTIAlAenINTINRE LY
JELHULN

Taquszasndl 4 msdsnenuAaiiuduuszansamnisinuvesyaaing vienAe1y
pouldles nuin lunmsanynains e masunouiiosdinnuAaiueglussdunnil 4.024 uessne
sunuIlaudFyIndusuLsnduUSInuuiaLede 4.053 waglvimnudfysudugavineiisu
ATUALAYDIMINEINTTIALAAY 3.990 Bedenndosity Antus Amed (2563) inudngusogaUssiy
UsgAvB nmnsUfuRausesauies ndiueglussduunn asuansafuiinnsenisaagisssuly
awddylusesiinandususugaving

naUsTasAdl 5 ANUFTTLETENING gUATe AMAWTIR LavUszAvEainnsinnuyeiyaaIng

MeNALIUABULLDY WU FUATIE ANAMTIN kazUszansnimnsvinulanuduiusiuluseduiin

'
LY aaa

NsgautiadAyn9adan 0.05 daenndefuantium Amed (2563) Inuinuszansamlunisuinnud
ANuFuNusludsuINAusEAuAAIMAInlun15veu Inglaniglunuaninuinaeulun1svinaud

Jasnny

s lulndegin

AT psmmduTLSEnIng aun1e AU mMEIn uarUsrAnEnmnnsiauvesyaaIns
yhomeguneuiiies 1unsiduisinasluuudnaiiedmnarundiunuvdnns wnfe ua
g llFsuanmsihdgmandnu defunsillseueslilddetuluiui uwiitoinmasuaey
deshmansidululaldlunismauy nmaufulsstamdieliiinguaneifiodsmaliyaainsd
augvlunsiau edwmadensiivUszavsamlunmsinu uarliiAnanuaedndndsossans an
dasnmsaneen Ssazanunsamivandunulunsassn susiyaansldluouien

1. yaa1ns a Me1niaguaeuiioslianud Ayl esquanenaniennn maviieiniaey
dudufanisednsldlalusununmdislunsvihnuresynains agitliypainsidniinnmgy diands
anudslafazlvuimsunglasans wainuanife UszavsamlunsufdRaudonfinaunde

2. HANTILNUIAVANE AUN TR dauduiusdeuszdnsanlunisuiinuludauin

TALRNIEATUANINWINA DN YUNUI8T9I1 NYIN9INALIUABULLBIAWTUNITAINUFIWINANTUNNS
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