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Abstract

Thailand has enacted laws and implemented policies to support persons with disabilities,
including both mandatory measures and promotional mechanisms aimed at fostering social
equity. This article has three primary objectives 1) To analyze the laws, policies, and international
standards related to the provision of facilities and services for persons requiring special assistance
at airports, 2) To explain the learning models and mechanisms used as tools for developing and
reviewing service providers’ knowledge, enabling them to perform their duties accurately and
confidently, and 3) To propose strategies for enhancing disability awareness among airport service
providers through academic collaboration between organizations and through international
service standards for airports, utilizing both online and on-site learning approaches that integrate
theoretical and practical components, allowing continuous learning anytime and anywhere.

The findings indicate that the three objectives are closely interconnected. Policy
perspectives related to disability inform the development of personnel mechanisms that
emphasize awareness-building, enabling service providers to recognize the importance of
delivering correct, appropriate, and confident services. However, several challenges remain,
including fostering organizational leaders’ recognition of the importance of disability-inclusive
services, maintaining accessibility facilities in accordance with established standards, and
developing personnel who can provide services with understanding, competence, and

attentiveness.
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